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NYBINIYHA NMPONO3ULIA
AKLIOHEPHOI'O TOBAPUCTBA
«MNEPLUMIA YKPAIHCbKUA MDKHAPOOHUI BAHK»
HA YKNAOEHHA 0OINoOBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuin gie 3 «19» ciuHa 2024 poKy)

AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy 6aHKiBCbKOro 0GCNyroByBaHHSA KOpNopaTMBHWUX KNieHTIB (gani — [orosip) npo
HaZaHHA NAaTPKHUX NOCAYr 3 METOK BCTAHOBMIEHHA 3 KnieHTamMu O0roBipHMX B3aEMOBIOHOCKMH LLOAO
HagaHHA AT «MYMB» nnaTikHMX nocnyr, a TakoX po3MilleHHa Bknagis 3rigHo yMOB Ta nopsagky, siki
BM3Ha4veHi y upbomy [lorosopi (gani — «ly6bnivyHa nponosuuisay).

My6niyHa nponosuuis po3miweHa Ha canTi AT «MYMB» www.pumb.ua Ta Ha iHbopMaUinHMX
CTeHOax y BigaineHHsx baHky, € YAHHOK 0 AaTy po3MileHHS (onpuntogHeHHS) Ha canTi baHky 3asBu
npo ii BigKIMKaHHSA.

My6niyHa nponosuis He € Ny6niYHUM JOroBOPOM Y PO3yMiHHI CT. 633 LiMBiNbHOro Kogekcy YKpaiHu.

Akuent uiei MybniyHoi nponoauuii 3aincHoeTbes KnieHTammn BignoeigHo Ao cT. 634 LlmeinbHoro
KOAeKCy YKpaiHu WNaxom npuegHaHHs 4o [loroBopy Ha niactasi 3asBu Npo NpUELHAHHS.

AkuenT uiel MNMybniyHoi npono3uuii 3 meTolo yknagaHHa [oroBopy GaHKIBCbKOro BKragy, SIKMA €
CKMNagoBoOK YacTuHOw Uboro [orosopy, 3gincHioeTbca KnieHtamn BignosigHo Ao ct. 634 LwuBinbHoro
KoAekcy YkpaiHu Ha nigctasi 3assi npo po3mieHHsa Bknaay.

My6niyHa npono3uuis, nybniyHa 4YacTuHa [oroBopy 3 yciMa godaTkamu, a TakoX iHOMBiAyanbHi
yacTuHu [oroeopy, 3okpemMa 3asiBa Npo npuegHaHHs, 3asdBa npo po3mileHHa Bknagy Ta iHwi 3assu npo
HaJaHHA nocrnyr Ta cepB.iciB, AKi € NpegMeToM Lboro [lorosopy, pasoM cknagarTb €OMHUNA JOKYMEHT —
OOroBIP BAHKIBCbKOIO OBCJTYITOBYBAHHA KOPIMOPATUBHUX KITIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MNEPLWIMUA YKPATHCbKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (gani — KnieHT), 3 iHwoi
CTOPOHMU, Hadani pasom — CTopoHK, a okpeMo - CTopoHa, yknanu uen [Joroeip Ha HaCTyMHMUX ymoBax:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auiiHO-TeXHIYHMX 3acobiB HauioHanbHoro
OaHky YKkpaiHu, sk 3abesnedye OpMyBaHHS LieHTparni3oBaHoi iHdopmauinHoi 6a3n npo [oroBopu, SKi
nepenbayaloTb BUKOHaHHA pe3ngeHTamn 6GoproBmx 3000B’si3aHb Nepen  HepesngeHTaMu-kpeguTopamm  3a
3anydYeHuMu pesmgeHTamMmm Kpegutamu, nosvkamm (yKnioyarym NoBOPOTHY hiHaHCOBY AOMOMOrY).

ABTOpM3auina - npoueaypa OTpuMaHHA 403BoNy Big baHky-emiTeHTa Ha npoBeAeHHs nnaTikHOi onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTamu NO3UTUBHOI aBTopm3alLlil.

BaHK - eMiTeHT — OaHK, KM € YNEeHOM MiXKHapO4HOI, HaLiOHanNbHOI NNaTiXKHOT CUCTEMW Ta 34iNCHIOE EMICItO
(Bunyck) BIK.

BINK (6aHkiBcbka nnaTikHa KapTka) — MNaTiKHUIA IHCTPYMEHT, eNeKTPOHHWIA NNaTikHWIA 3acib y Burnagi
€MITOBaHOI y BCTaAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOpsSAKy KoprnopaTuBHOI (6i3HeCOBOT) nMNacTMKoBOI 4M
BIpTYanbHOI KapTkW, KM BMKOPUCTOBYETLCA AN iHILiIOBaHHS nNnaTikHOI onepadii 3/Ha PaxyHoK, , @ TakoX iHLIMX
onepauivi, Bu3HayeHux [lorosopom.

BipTyanbHa KapTKa — eneKkTpOHHWUI NnaTikHWiA 3acib, peanisoBaHuii B 3acobi AMCTaHUINHOT KOMYHiKaLii, Lo
MiCTUTb Habip OaHUX B €NEeKTPOHHIN opMi, HEOOXiAHMX ANS iHiUiloBaHHA NnaTiXkHOI onepadii Ta/abo 34iiCHEHHS
iHWKWX onepauin, Bu3HadeHux Jorosopom ana BIIK.

FapaHTiMHe MOKPUTTA — Cyma KOLITIB HE3HMXKXYBanbHOro 3anuwky Ha PaxyHky, skumun 3abesnevyetbcs
NpoBeAeHH NnaThkHUX onepadin 3 BukopuctaHHam bBIK.

[deno3uTtHa nporpama — ctaHgapTM30BaHi ymMoBU 3anyvyeHHsa bankom Bknagis Big KnieHTiB, Aki 3a3HaveHi y
Hopatky 7 po uboro [loroesopy.

[Jeno3nTHUM paxyHOK - paxyHOK, LLO BiaKkpuBaeTbCcA BaHKOM Ha AOroBipHii OCHOBI Anst 30epiraHHst KOLITIB
KnieHTa Ha BCTaHoBMeHWn CTpok abo 6e3 3a3Ha4YyeHHs Takoro CTPOKY Mid4 BM3HAYEHWM NPOUEHT (Zoxig), SKi
nigndaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknagy, AKMn € CKNnagoBok YaCTUHO
uboro florosopy.

Hepxarenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisautn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iM's
sKoro baHkom BunyckaeTbca kopnopatusHa BIIK.

[oroBip no3uku — poroBip, skun nepepbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’si3aHb nepepq
Hepe3uaeHTOM-KpeaAUTOPOM 3a KpeguTom (MO3MKOK, YKNoYakuu MnoBOPOTHY diHaHCOBY Jornomory), Lo
3anydeHun(a) KnieHtom abo (skwo Biabynocs npaBoHaCTynHMUTBO/NepeBefeHHst 6opry) iHWWMM pe3naeHToM.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 34IMCHIOETLCH 3a 3rogot KnieHTa npoTAroM CTPOKy Aji
[JoroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ans BMKOHaHHS NNaTiXHMX onepauin, NoB'a3aHux Mk coboto
CMiflbHUMM O3HaKaMu.

EN (enekTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NignUCcyBayveM A0 iHLWNX €NEeKTPOHHMX OaHUX
abo NorivyHo 3 HUMK NOB'A3YIOTHCSH | BUKOPUCTOBYIOTBCS HUM SIK MigNuC.

3aranbHuM ctaHpapT 3BiTHocTi CRS - 3aranbHuWi cTaH4apT 3BITHOCTI Ta HaneXHol nepesipky iHdopMaLil
npo iHaHCOBI paxyHKK, AKMIN BKMOYae KomeHTapi Ao Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHuin Pagoto OpraHisauii ekoHOMIYHOro cniBpoGiTHULTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnatHun npoekT — nepegbayeHnit ymosamu [JOoroBopy KOMMMAEKC Nocnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOpUCTb pi3nyHMX OCib — npauiBHuMkiB KrieHTa, Ta 3 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHOI nnaTtu
Ta iHWKMX BUNAT Ha paxyHKM disny4HMX ocib - npauiBHukiB KnieHTa, aki BiokpuTi B BaHky.

3actocyHok «[MMYMB Digital Business» - 3acib guCTaHUiHOI KOMYHiKauii, SIKMA BCTAHOBIIOETbCA Ha
cMmapTdoHax, nraHweTax Ta iHWwmXx MobinbHMX npuctposx KnienTa/mpeactaBHuka KrnieHTa Ans BUKOPUCTaHHSA y
npoveci o6cnyroByBaHHS.

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asBa NPO KyniBm IHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH IHO3EMHOI BanoTh Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCSA B
[oroBopi B yCix 3a3Ha4YeHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNI€XKHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — JOKYMEHT cTaHaapTmsoBaHoi dopmu (Jogatok 1 oo usoro [orosopy), sikuia
MICTUTb yci 0O0OB‘A3KOBI peKBI3UTK, NepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta MNOAAEeTbCs B baHk 3 meTolo:

- npueaHaHHa oo Jorosopy,

- OTpUMaHHsA obpaHux KnieHTom nocnyr (BigKpuTTs nepworo PaxyHKy, NigknioYeHHs cepBiciB, B TOMY Yuchi
Cepsicy «IHTEPHET-BAHKIHI» Towo) y nopsiaky, nepegbdadyeHomy uum [oroBopom.



3asaBa npo 3MiHy yMOB 06CnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi dpopmu (Jogatok 2 Ao uboro
[oroBopy), sikun MiCTUTb YCi 0O0B'sI3KOBI pekBi3nTK, NepeabaveHi YMHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
KnieHTom B nepioa gii [loroBopy 3 MeTO0, 30Kpema:

- BiOKpUTTSA HOBMX PaxyHkiB;

- BiaMoBW abo nigkntoyeHHs [akeTis;

- BIAMOBW, nigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBui  paxyHOK»,
«HesHwkyBanbHUn 3anuwwoky», Nocnyrn aBToMaTU4HOro NPoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi TOLWO;

- BigMoBW, nigkntoyeHHss abo 3miHM ymoB cepsiciB « CMC Banking», «[lMoromkeHHsi kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWO;

- 3aKkpuTTHa PaxyHky.

3asBa Ha nigkntoyeHHA nocnyru «lMpuOYTKOBUIA paxyHOK» - CTaHOApPTU3OBaHWA [OOKYMEHT, SIKUW
cknapaetbcs KnieHTom 3a HaBegeHum y [opatky 2.1 oo uboro [oroBopy 3paskoM Yy eNnekTPOoHHIn dopmi 3a
A0MNoMoroto 3acobiB ANCTaHLUiIMHOT kKoMyHiKauii, nignucyetbes KENM abo YEI ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBo po3nopsamKaTuca PaxyHKoM, 3 Nponosuuieto oTpumaHHs nocnyrmn «lpubyTkoBuii paxyHok». 3asBa Ha
nigknoveHHs nocnyrn «MpubyTkoBMIA paxyHOK» micns ii norogpkeHHs baHkoM CTaHOBUTBLCA HEBiA €EMHOK YaCTUHO
uboro [loroeopy.

3asiBa Ha NigKNOYeHHs1 4O CepBiCy TOProBOro eKBaMpuHry - 3asisa ToproBsus LIOAO HadaHHSA CepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmadinHe obcnyroByBaHHss ToproBus Ta
3abe3nevye NpoBeAeHHs PO3paxyHKiB 3 HUM 3a onepauiamu, ski 3gincHeHi [epxatenamu 3 BukopuctaHHam BITK
MiXKHapOAHMX Ta HauioHanbHUX NnaTikHMX cuctem (JogaTok 22 fo uboro [Jorosopy).

3asaBa ToproBus Digital — enekTpoHHa dopma, LWOAO HaJaHHS CepBiCYy TOProBOr0 €KBaMPWHIY, B MeXax
akoro baHk 3AincHoe TexHomoriyHe, iHdopmauinHe obcnyroByBaHHA ToproBus Ta 3abesnedvye npoBedeHHS
po3paxyHKiB 3 HUM 3a onepauisMu, §ki 3giicHeHi  [epxatenamu 3 BukopuctaHHsam BI1K  mibkHapogHux Ta
HaLioHanNbHMUX NNATPKHUX CUCTEM, Sika NOOAETbLCS TOProBLUEM BUKIIIOYHO 3 BUKOpUCTaHHAM Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3milweHHA Bknagy - JOKyMEHT cTaHgapTudoBaHoi hopMu, sikuin cknagaeTbcsa KnieHtom Ta
nogaetbca 0o baHKy 3 MeTO poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [denosntHumu nporpamamu Ta
npueaHaHHs 0o JoroBopy 6aHKIBCLKOro BKNaay, siKUi € CKnagoBo YacTuHO [oroeopy.

3asiBa npo posmiweHHa Bknagy 3a ¢opmoto, sika HaBepeHa y [Jopatky 3 go [oroBopy, cknagaerbcs
Knientom, aKL0 BiH NnpuegHasca o [JoroBopy B WinoMy Ha nigctasi 3asiBu Npo NPUEAHAHHS.

3asBa npo posmilleHHs Bknagy 3a oopmamu, ski HaBegeHi y flogatkax 3.1 Ta 3.2 go [loroBopy, cknagaTbes
KrniieHTom, K10 BiH He BMABMB BaxkaHHA npuegHaTmuch 4o [Joroeopy B LinoMy Ha nigctasi 3assu Npo NpUELHaHHS.

3asiBa npo poamiweHHa Bknagy 3a cdopmoto, gka HaBegeHa y Hopatky 3.3 go [oroBopy, cknagaeTbesi
KrieHTOM BWKMIOMHO Y €NEeKTPOHHIN dopMi 3a gonomMoroi 3acobiB AMCTaHUIMHOI KOMYHiKauii, nignucyetbest
KeanigikoBaHum EIN abo YpockoHaneHum EIN ynoBHoBa)keHOi ocobu KnieHTa, sika Mae npaBo po3nopsgaTucs
PaxyHkom, 3 MeTol po3milleHHs Bknaay 3a [lenosuTHoto nporpamoto «[eno3nt « CTaHgapTHUAY.

3asBa npo 3miHy ymoB Bknaay — JokyMeHT cTaHgapTnaoBaHoi dopmu 3rigHo foaaTtky 4 o uboro [Jorosopy,
fAka nopgaetbca y baHk BignosigHO Ao ymoB uboro [oroBopy 3 MeTow 3MiHM CTpoKy Bknagy, NOMOBHEHHS cymu
Bknagy, BOCTpOKOBOro noBepHeHHs Bknagy, siKWwo Taka ymoBa nepefbadeHa BignosigHo eno3ntHow nporpamoto,
a TakoX 3MiHWM paxyHKiB Ans NOBEePHEHHS cymu Ta/abo npoueHTis 3a Bknagom ToLuo.

IHauBiayanbHi Tapudm — iHOMBIZyanbHO BCTAHOBMNEHI pOo3Mipy BUHAropoauv 3a HagaHHs baHkom ofHiei abo
OeKinbKOX nocryr/cepsiciB, po3Mipy NMPOLEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «lMpubyTKOBUI paxyHOK», LLO BiOPI3HAOTLCS Big pO3MIpIB KOMICIIHUX BUHaropoA, NPOLEHTHUX CTaBoK,
MiHIManbHUX CyM Afs HapaxyBaHHS MpOLEHTIB, BCTaHoBneHux Tapudamu banky/Tapudamn [locnyrm
«MpnbyTkoBun paxyHok»/Tapndamu baHky Ha obcnyroByBaHHSA 3apniaTHUX MPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta
couianbHWX BMNnaT.

IHAuBiAyanbHi yMoBM — iHAUBIQyanbHO BCTaHOBIEHI baHkom cTpoku onnaTtu nocnyr baHky 3a [doroBopom,
LLIO Bigpi3HAOTLCA Bif CTPOKiB, BCTAaHOBMEHMX [JoroBopoMm.

KsanidikoBaHun EIN — ygockoHaneHnn enekTpoHHUIA NIANNC, SKUA CTBOPIOETBCS 3 BUKOPUCTaHHSAM 3acoby
KBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbes Ha kBanicikoBaHOMY cepTudikaTi BiAKpUTOro Kntoya.

KnieHT - KOpucTyBay nnaTikHUX Nocnyr, opuanydHa ocoba — pe3ngeHT, NpeacTaBHULTBO IOPUAMYHOT 0CoOU-
Hepes3uaeHTa, WO MpeAcTaBnsie il iHTepecu B YKpaiHi Ta 4yepe3 sike MOBHICTIO abo 4acTKOBO 34IMCHIOETHCS
NigNpMEMHMLBKA AiANbHICTb Hepe3ngeHTa Ha TepuTopii YkpaiHu, disndHa ocoba — nignpremenb abo disnyHa ocoba,
sika MpoBaguTb He3anexHy npodecinHy AianbHicTe (Camo3anHsaTa ocoba), ska yknana 3 baHkom uewn [orosip.

KriieHTamun Takox € topuanyHi ocobu-HepesungeHTu, ki npuegHanucsa go uboro fjorosopy o 15 nunua 2019
POKY.

Ons JoroBopy 6GaHKiBCbKOrO BKMagy, SIKMWA € CKagoBoOK 4acTuHow [orosopy, nig TepMiHOM «KnieHT»
PO3yMit0TbCSA HACTYMHi KOPNOpaTUBHI KNIEHTU: OPUANYHI 0COBU-pe3naeHTn Ta gisuyHi ocobu-nignpremu;.

KomnpowmerTauia ocobuctoro knw4a - 0Oygb-sika MOAisi, WO npussena abo Moxe Mpu3BecTn Ao
HeCaHKLiOHOBaHOro 40CTyny A0 0COBUCTOro Krtova.

MixxHapopgHa nnartixHa cuctema (MIC) — nnatixkHa cuctema, B Sk MNaTixkHa opraHidauig Moxe bytn sk
pe3naeHToOM, TaK i Hepe3naeHTOM i ika 34JIMCHIOE CBOKO AiSNbHICTb HAa TepuTopii ABOX i binbLue kpaiH Ta 3abe3nedvye
NPOBEAEHHS Nepekasy KOLITIB y MexXax L€l NNaTiKHOT cucTemun, y TOMY YMChi 3 OAHI€ET KpaiHW B iHLLY.

MwuTTeBMIA nepekas — nepekas, KOLWTU 3a sIKMM BignoBigHO Ao npaswun MIMC maiTb OyTu 3apaxoBaHi Ha
paxyHok oTpumyBaya npotarom 30 XBMNMMH 3  MOMEHTY  BWKOHAaHHA  6aHKOM  PO3MNOpPSHKEHHS
nnaTHVKa Ha 3[iNCHEeHHS LibOoro nepekaasy.

TexHonorisa MINC DCC - gauHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).



HauioHanbHa nnatixkHa cuctema (HIMC) - nnaTikHa cucTema, B AKi nnatixHa opraHizauis € pe3ngeHTom
Ta sika 34INCHI0E CBOO AiSNbHICTL | 3ab6e3nevye NpoBefeHHS Nepekasy KOLTIB BUKITHOUYHO B MeXax YKpaiHu.

HeramHo — nepiog 00 ABOX roavH (y pasi TEeXHIYHOI MOXNUBOCTI BaHKy), ane He nisHiwe HacTymnHoro
OnepauiiHoro gHs, y sikuii baHkom matoTb BUKOHYyBaTUCS (BigOyBaTHCS) BiANOBIAHI Aii 3 MOMEHTY HAcTaHHs NigcTasm
AnNs iX BAKOHaHHS.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTb KnieHTa nepeg baHkom, wo He Gyna obymoBneHa
Horosopom Ta/abo [JoroBopom oBepapadpTHOro KpeamTyBaHHS, He € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHMKHEHHS Ta sika BMHUKAE BHACNIgOK 3AiMcHeHHA KnieHTOM BuaaTKoBMX onepadin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNEHU BaHkom po3mip naTikHoro nimiTy.

OnepadinHun aeHb (po6ounn feHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBO AiANbHICTb, HEOOXIAHY
OIS BUKOHAHHSA NnaTiXkKHUX onepadin.

OnepaudinHum Yac - YacTuHa onepauinHoro AHA baHKy, NpPoTAroM sIKOT NPUNMAKOTLCA NNAaTKHI IHCTPYKUIT Ta
IHCTPYKUIi Ha BigKNMKkaHHsA. TpuBanicTb onepauinHoro Yacy BCTaHOBNIOETHCA BaHKOM CaMOCTiHO, 3aTBEPAKYETLCS
BHYTPIiLLHIMK gOKymMeHTaMn baHky Ta 3a3HayaeTbca B Tapudax baHky.

OunanH EN — ET KnieHta, ocobuctuin knioy sIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KkopucTtyBadyem) ocobucto i 3bepiraetbcs y baHky y 3awmdpoBaHoMy BUrMsAgi; AOCTyN OO OCOOMCTOro Krwoya
HaOaeTbCA NMLLE NOro KOPUCTYyBaYy LUNSXOM igeHTMdiKkauil Takoro Kopuctysaya 3a foriHOM, naposieM, BBEAEHHAM
napomnto Ao ocobucToro knoya Ta BBeAeHHs M oaHopasosoro CMC-koay, WO HaacMnaeTbest Ha Homep TenedoHy
KopucTyBaya, BkasaHuin y 3asaBi nNpo npuedHaHHs/3assi Npo 3MiHYy YMOB OOCMYroByBaHHs, 3a iHiUilOBaHHAM
KOpUCTyBaya y pasi BUHUKHEHHS HeobxigHoCTi HaknaaeHHs ENN Knienta. YmoBu 36epiraHHa ocobucToro kniova Ta
NopsiioK AOCTYNY A0 HbOro KOpUCTyBava 3abe3nevyoTb AOCTYMHICTb TAKOro Knko4a Tifbku kopuctysady. 36epiraHHs
ocobucToro kntoya OnnanH ElNM y Baxky y 3awumndgpoBaHomy BUrnsaai He BBaXXaeTbCH MOro KOMNpoMeTaLli€to.

MakeT — cepsicM Ta nocnyru, Aki HagalTbca 3a uum [doroBopom komnnekcHo. Buam lMaketiB, nepenik
nocnyr/cepeiciB, siki BXoAATb 40 KOXHOro Buay llakeTy, a Takox kputepii Ta BuMorn o KnieHTiB, SkMm MoXyTb
HagaBaTuCs Nocnyry 3a BignosigHWM BUaoM lMakeTy, Ta po3Mipu BUHaropoau 3a HagaHHa BaHkom nocnyr 3a KOXXHUM
Bngom lNakeTy Bn3Havaetbca Tapudamum MNakeTis, Aki mictatees y [logatkax 5 Ta 5.1 go uboro [lorosopy.

MakeTHi yMmoBM 06cnyroByBaHHA — HagaHHSA baHkom komnnekcy 6aHKiBCbKUX NOCAyr, BU3HAaYeHMX 06paHum
KnieHtom MakeTom.

MIH (nepcoHanbHuK igeHTUdiKauinHMM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nuwe depxaTento
BIK ans noro ineHTndikauii Ta aBTeHTMdIiKauii nig Yac 34incHeHHs onepadin i3 BukopuctaHHam BrK.

MnaTtiXXHWUIA NiMIT - cyma 3annLLKy rpoLLIOBUX KOLWITIB HAa PaxyHKy, sika nepeBuLLYye CyMy KOLITIB [apaHTilnHOro
MOKPUTTH, Ta B Mexax Akoi [lepxxatenb MOxe iHilitoBaTy nepekasun 3a PaxyHkom 3 BukopuctaHHsam BriK.

MnaTi)kHa iIHCTPYKLIiA — po3nopsaKeHHs iHiliaTopa baHKy Wo4o BMKOHaHHA nNnaTihkHOT onepauii;

MnaTixHa onepauisn - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NPaBOBIOHOCWH MiX NMATHUKOM | OTPUMYyBaYeEM, SAKi € NigCTaBoO AS1 LbOro.

MosigomneHHs (noBigOMUTUN, HagaTK, HagcunaTK) — iHopmadis, ska BignoBigHO 40 YMOB Lboro [lorosopy
Hagcunaetbes KnieHTty (goBoguTecsa go Bigoma KnieHta) ogHum abo aekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoM po3milieHHs iHdopMadil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI »; 3) wnsxom po3MillieHHs
iHdbopmauii  y goctynHux Ans KnieHTiB Micusx HagaHHa BaHkom nocnyr; 4) LWASXOM BPYYEHHA nanepoBux
OOKyMeHTiB ocobucto KnieHTy abo 1ioro npeAcTaBHWUKY Mif, PO3MUCKY; 5) LWIMAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [ONs BiANpPaBreHHS pPEeKOMEHOOBaHMM JIMCTOM, JIMCTOM 3 OrOSIOLUEHOK LiHHICTIO, Tenerpamow 3a
Micue3HaxooKeHHsAM / micuem npoxunsaHHsa KnieHTa, ke Oyno BctaHoBneHo baHkom npu ineHTudikauii KnieHTta; 6)
LWMASXOM HaacunaHHsa SMS-nosigomneHHa abo iHWOro enekTpoOHHOro MOBIAOMIIEHHS Ha MOGINbHUI TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigoMmneHHs KrnieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomuth KnieHTta y cnocib, caMocCTiHO BU3Ha4YeHUNn baHkoM.

Mocnyra «MpubyTkoBUM paxyHoK» /| He3HMXKyBanbHUM 3anNuULLIOK» - JoAATKOBa nocnyra o6cnyroByBaHHS
NMOTOYHUX paxyHKiB, NpeaMeTOM KOl € HapaxyBaHHS MPOLEHTIB Ha 3amnuLIOK KOWTIB Ha PaxyHKy 3a cneuianbHUMU
ymoBamu. lMigkntodeHHs Mocnyru «MprubyTKOBUI paxyHOK» /« He3HWXKyBanbHWI 3anuwok» BiaOyBaeTbCA Ha NiACTaBi
3asBu nNpo 3miHy ymoB obcnyroByBaHHA. B nepiog HagaHHs BaHkom ofHieil i3 3as3HaveHux nocnyr, baHk He
HapaxoBye Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHS 3anULLIKOM KOLWITIB Ha PaxyHKy 3a iHLIMMUK nocnyramun, SkumMu
nepenbayeHo HapaxyBaHHS NPOLEHTIB HA 3anyLIOK KOLWTIB Ha PaxyHKy.

Mocnyra 3a [loroBOpoM MO3UKU - KOHCYNbTaLinHa nocnyra, Wo HagaeTbes KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeTOol BUKOPUCTaHHA PaxyHKy Ans 34inCHEeHHs BantoTHUX onepadin 3a [JoroBopoM NO3uKu.

Mocnyra aBTOMaTM4HOro npoaaxy HaaxoaXeHb B iHO3eMHIW BanwTi — nocnyra Npogaxy iHO3eMHOoTl
BanoTh, fKa HaaxoauTb Ha PaxyHok KriieHTa i3-3a KopOoHy, B CyMi, LLO 3anuvaeTbca nicnsa 3gincHeHHs baHkom
000B’A3KOBOro NpoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucThb KriieHTa.

Mpasuna BukopuctaHHsa BIK — npaBuna (pekomeHaauii) BukopuctaHHa BIK ana gepxxatenis nnaTixXHUX
kapT (JopaTok 9 oo uboro [orosopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY 4YuCHi paxyHOK 3i crneuianbHUM peXuMOM MOro BUKOPUCTAHHS, LLO
BiOKPUBAETLCA Yy BMNagkax, nepenbaveHnx 3akoHamu YkpaiHu Ta aktamy KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BaroTHOMY PUHKY
YkpaiHn abo Ha MibKHapOAHOMY BanOTHOMY PUHKY, 3a Sknm BbaHk Mae MOXnuBICTb 3agoBonbHMTY 3aaBy KnieHTa Ha
TOPriBMtO iHO3EMHOK BasroTOlO.

Cawnt BaHky — odiuinHnin cant baHky B mepexi IHTepHeT www.pumb.ua Ta/a6o www.digital.pumb.ua.


http://www.pumb.ua/
http://www.digital.pumb.ua/

Cepsic «IHTEPHET-BAHKIHIM» - BigokpemneHun Cepsic, po3milleHuii Ha canTi baHky, 3acib guctaHuinHol
KOMYHiKaUii 3 BUKOpMUCTaHHAM Mepexi «Internet», wo ao3sonse KnieHTy oTpumysaTth nocnyru 3rigHo ymoB [Jorosopy,
a TaKoX 34incHoBaTh 0OMIH JOKYMeHTaMu Ta iHgopmauieto Mixk baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHpopMaLil Npo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODBinbHoro tenedoHy craHagapty CMC.

CepBicHa opraHisauis — topygnyHa ocoba, 3 sikoo baHK ykraB AOroBip Ha HagaHHS chekTpa nocnyr i3
cynpoBomkeHHs POS-TepmiHanbHOT Mepexi, y TOMYy 4uChi NOCRyr BCTAHOBMEHHHA, AEMOHTaxy i TexHi4YHOro
obcnyroByBaHHA obnagHaHHA. YMOBaMu Takoro [JOroBopy Takox nepeabayeHo npaso CepBicHOT opraHisadii Bif
imeHi BaHky nepepaBatM obnagHaHHa Toprosuto i npunmaTtu noro Big ToprosBus y BunNagkax i Ha yMoBaXx,
nepenbayeHunx uum [JoroBopom, 3 NpaBoM NiANMCaHHA akTiB NpUnomy-nepegadi.

Tapudum BaHKy — 4OKYMEHT, AkMM BaHKOM CaMOCTIMHO BU3HA4YeHi po3Mipy BMHAropoaun 3a HagaHHa baHkom
nocnyr 3a [JoroBopom, k1 3aTBEPOKYETLCS BiANOBIAHO 40 BHYTPILLHIX akTiB BaHKy Ta po3MiLLytoTbCA B BiggineHHAX
baHky «PerioHanbHUn LeHTp» Ta B BigaineHHsx baHky Ta/abo poamiwyoTeca Ha Canti baHky ([JogaTok 6 4o uboro
Horosopy).

Tapudm MaketiB — [Joaatkm 5 Ta 5.1 go [lorosopy, y SkMX BCTAHOBIOKTLCA KpUTEpii Ta BuMorn Ao KnieHTis,
SKUM MOXYTb OyTM BCTaHOBMEHI MakeTHi yMOBKM 0OCNyroByBaHHs 3a BignoBigHUM B1AoM akeTy, a Takox nepenik
nocnyr/cepsiciB, siKi BXOAsTb 40 KOXHOro Buay lMakeTy, Ta po3mipu BuHaropoau 3a HagaHHs baHkom nocnyr 3a
KOXXHUM OKpeMuMm Buaom [akeTy.

TopriBnA iHO3eMHOKW BanwTOK — onepauii 3 KyniBni, npogaxy 06e3roTiBKOBOI iHO3EMHOI BaniTu 3a
6e3roTiBkOBi rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWY 6e3roTiBkoBy iHO3eMHY BantoTy 3a KnieHTa
BignoBsigHoO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOA4aBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OisanbHICTL B cdpepi TopriBni, HagaHHs MOCiyr Ta BMKOHAHHSA PoOiT i
npuimae BIK 3 meToo npoBedeHHst onnaTu ToBapie, pobiT, nocnyr.

YpockoHaneHun EIl - enekTpoHHWIA nignuc, CTBOpeHU 3a pesynbTaToM KpynTorpadiyHoro nepeTBopeHHs
€MEeKTPOHHMX OaHWX, 3 SKUMW NOB'A3aHMI LI eNeKTPOHHWUIA MNignuc, 3 BMKOPUCTaHHAM 3acoly yAOCKOHareHoro
€eKTPOHHOrO NiANUCy Ta 0CoBMCTOro Kntoya, 04HO3HAYHO NOB'A3aHOrO 3 MiANMCYBAYeM, i AKUA Aae 3MOry 34iINCHUTY
€NeKTPOHHY igeHTuUiKauilo nignucyBadya Ta BUSBUMTM MNOPYLUEHHS UiNICHOCTI €MNEeKTPOHHUX [aHuX, 3 SKUMU
NoB'sA3aHN Liei enekTPoHHWI Nignuc.

LleHTp AucTaHuinHoro o6cnyroByBaHHsI KIEHTIB Manoro 6i3Hecy - nigpos3gin guctaHuinHoro
06CcnyroByBaHHS KOPNoOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHMUX Ta MOOINbHMX TenedoHiB,

- MOLITOBA CKpMHbKa mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YIOLA wmix Ypsgom YkpaiHu Ta Ypsagom CnonyveHux LUtaTtiB AMepukn ans noninweHHs
BMKOHaHHS MOOATKOBMX MpaBui M 3acTocyBaHHs nonoxeHb 3akoHy CLUA "MMpo nogaTkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA), Big 07.02.2017 (patudbikoBaHa 3akoHoMm YkpaiHuum Big 29.10.2019 Ne 229-|X), wo cnpsmoBaHa
Ha iMNnemMeHTauilo Ta BUKOHAHHA nonoxeHb 3akoHy Cnonyyerux LUtaTiB Amepukn «[Mpo nogaTkosi BUMOrM O
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BM3Hayae npoueaypu Ta 000B’A3Ku
Ansa Bcix doiHaHCOBUX ycTaHoB-y4YacHukiB FATCA.

Yropa CRS - 6aratoCTOPOHHS yroga KOMMNETEHTHUX OpraHiB Npo aBTOMAaTU4YHUIN OOMIH iHhopMaLieo nNpo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry B
nogaTtkoBmx crnpaBax (paTudikoBaHa 3akoHoM YkpaiHu Big 20.03.2023 Ne 2970-IX), ta 3aranbHuii cTaHgapT
3BiTHOCTI CRS.

2. MPEAMET AOIrOBOPY TA 3ArAJllbHI MONOXEHHA

2.1. Mopsgok Ta ymoBU yKnaaeHHa [Jorosopy

2.1.1. JoroBip MIiCTUTb enemMeHTU pi3HMX AOroBopiB, 30kpema [loroBopy 6GaHKiBCbKOro BkMagy, i € 3MmiwaHum vy
PO3yMiHHi 4. 2 cT. 628 LimBinbHOro kogekcy YkpaiHu.

Ho npaBoBigHocMH CTOpiH 3aCTOCOBYHOTLCA Y BiAMOBIAHWMX YacTUHAX MOMOXEHHs Uboro [loroBopy Ta UMHHOrO
3aKoHOAaBCTBa YKpaiHU Npo A0roBOpU, eneMeHTN SKUX MiCTATbCS B LiboMy [JoroBopi.

2.1.2. KnieHT He MoXe 3anponoHyBaTh CBOi yMOBM [JoroBopy, y ToMy uucni i [loroBopy 6aHKIBCbKOro BKragy, sKMn €
MNOro cknagoBoK YaCTUHOIO.

2.1.3. Llen [oroBip yknagaetbca wwnsxom npuegHaHHA KnieHta go [doroBopy 6GaHKiBCbkOro 06CryroByBaHHs
KopropaTMBHUX KNIiEHTIB Ha nigctasi 3asBuM Npo MpUEOHAHHS, Y KA BUM3HAYa€ETbCA MOCMYrM Ta CepBicu, LWO
HapgasaTumMmyTbcs KnieHTy BignosigHo ao ymos [lorosopy.

MpuegHanHa Knienta go [oroBopy GaHKIBCLKOrO Bkragy, SIKMA € CKNagoBok YacTuHow [loroBopy GaHKIBCbKOro
0o6cnyroByBaHHSI KOPNOpPaTUBHUX KITIEHTIB, 34iNCHIOETECSA Ha nigcTasi 3asBi Npo po3milleHHsa Bknagy 3a dpopmoto, sika
HaBefeHa y [opatky 3 oo uboro [Jorosopy.

KnieHT mae npaBo npuegHatuca nuwe Ao [loroBopy 6aHKiBCbLKOro BKMagy, KM € CKNagoBoK YacTuHoto [JorosBopy
DaHkiBCbkOro o6CnyroByBaHHsA KOpNopaTuBHMX KIIEHTIB, HA niacTasi 3asBu Npo po3MilleHHsa Bknagy 3a BignoBigHUm
dopmamu, ski HaBeaeHi y Jagakax 3.1 Ta 3.2 uboro [Jorosopy.

2.1.4. 0o OoroBopy 6aHkiBCbKOro 06CnyroByBaHHS KOPMOPATMBHUX KNIEHTIB MOXe npuegHaTuca KnieHT, sKwo BiH
BignNoBigae 0AHOYACHO HACTYMHUM KpUTEPIisM:
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- € lopuanYHoOI ocobol — pe3naeHTOM, NMpPeACTaBHULTBOM OPUANYHOI 0cobu-HepeanaeHTa, Wwo npeacraBnsge ii
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0 abo YaCTKOBO 3[iNCHIOETLCA NiANPUEMHMULBbKA OIANbHICTL Hepe3uaeHTa Ha
TepuTopil Ykpainu, abo ¢isnyHoo ocoboro — nignpuemuem, abo ¢isanyHOK 0Co60, sika MPOoBaAUTb He3anexHy
NpodeCinHy AiSNbHICTb (CaMO3anHATOK 0Co6010);
- Moro rpowosuii 060poT Bif, 3AINCHEHHS MIONPUEMHULbKOI/HE3aNEXHOT NPOdECINHOI/iIHLWOT AiSNBHOCTI 3@ MUHYNWIA
NOBHUI KaneHgapHUi pik He nepesurwye 200 MiH. rpH. 6e3 MOB (y ToMy Yncni CTBOPEHUn Y MOTOYHOMY KaneHgapHOMY
poui).
2.1.5. [lo Jorosopy 6aHkiBCbKOro BKnagy, kMM € CKnagoBok 4acTuHow [oroBopy 6aHkiBCbkoro obcnyroByBaHHS
KOprnopaTUBHUX KMiEHTIB, MOXe npuegHaTuca KnieHT, ko BiH BignoBigae ogHOYaCHO HAaCTYMHUM KpUTEPIsMm:
- € opuanyHoO 0coboto — pes3naeHTom abo isndHo ocoboro — nianpueMUemM;
- MOro rpoLoBMn 060POT Bif, 34INCHEHHS NIANPUEMHULBKOT OiSNbHOCTI 32 MUHYNWA MOBHUM KaneHAapHWUW pik He
nepesuwye 200 MnH. rpH. 6e3 MAB (y TOMy Yncni CTBOPEHUA y NOTOYHOMY KarneHO4apHOMY poLi).
2.1.6. Y pasi npuegHaHHs KnieHTa oo ymoB Lboro [JoroBopy Ais nonepeaHix 4OroBopis, NpeaMEeTOM SKUX € HafaHHSA
baHkom nocnyr, 00 skux nigknodeHnn KnieHT 3a umm  [JOroBOpoOM, MNPUNUMHSE CBOK YMHHICTL. [loganblie
BperynoBaHHs BigHOCKH Mix BaHkom Ta KnieHTOM 34iINCHIOETLCA HA yMOBax Liboro [loroBopy.
Mpn HapaHHi nocnyr 3acobie aucTaHuinHoi komyHikauii «IHTEPHET-BAHKIHI»/«KINIEHT-BAHK», Cepeicy «CMC
Banking» 36epiratotbcs nepenikn kopuctyBadie Cepsicy «IHTEPHET-BAHKIHI »/«KITIEHT-BAHK» Ta pekBisntu gns
HapaHHs Cepsicy « CMC Banking», ki 6ynu ysrompkeHi CTopoHamu 0o npuegHaHHsa KnieHta go uboro [Joroeopy.
2.1.7. KnieHTu, 3 AKnMn ctaHoM Ha 17 »oBTHs 2018 poky Oynu yknageHi goroBopu 6aHKIBCLKOrO paxyHKy 3 ymoBaMu
3acTocyBaHHs [paBun BIigKpUTTA Ta OBCNYroByBaHHS MOTOYHUX PaxyHKIB IOPUAMYHMX OCID i caMo3amHATUX OCib
MYBMIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWMA YKPATHCBKM MPDKHAPOOHWA BAHK» abo
porosopm BaHkiBCbKOro o6cnyroByBaHHs kopnopaTtnBHux knieHTiB (Digital Bank), Ta ski cTaHOM Ha 3a3HadveHy BuLle
[aTy He BUSIBUNW CBOKO HesroAy i3 umm [JoroBopom, BBaXXatTbCs Takumu, Lo npuegHanucs Ao [Jorosopy 3 17 )0BTHSA
2018 poky.
Mocnyru Ta cepsicu, ski Hagasanucb TakuM KnieHTam cTaHOM Ha 3a3HayveHy BuLLe AaTy, AiloTb 40 3aKiHYeHHSA CTPOKY,
BCT@HOBMEHOTO BifNOBIAHMMM JOrOBOpaMm GaHKIBCbKOrO paxyHKy.
Lis uboro [JoroBopy MOLWIMPIOETLCS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, ski NpuegHancs 4o Lboro
HoroBopy Ao 15 nunHs 2019 poky.
2.1.8. Llen Hdorogip yknagaeTtbcs BignoiaHo oo BuMor LineinbHoro kogekcy Ykpainn, 3akoHy YkpaiHu «[po diHaHcoBI
nocnyru Ta goiHaHcoBi kKoMmnaHii», 3akoHy Ykpainu «[po nnatixkHi nocnyrny, 3akoHy YkpaiHu «1po enekTpoHHi AoBipui
nocnyrmn», 3akoHy YkpaiHu «[1po enekTpoHHI AOKYMEHTW Ta eNeKTPOHHUA AOKYMEHTOOBIr», Ta iHWNX BUMOT YNHHOTO
3aKoHodaBCcTBa YKpaiHu.
2.1.9. Micuem yknagaHHsa JJoroBopy € micue3HaxomkeHHs BigaineHHsa barky abo iHwe micue HagaHHa BaHkom nocnyr,
B sskomy KnieHTom odpopmntoeTbesa 3asBa npo npuegHaHHsA/3asiBa npo po3milleHHs Bknagy abo oo dkoro HagicnaHa
3asBa npo npuegHaHHsA/3asiBa npo po3miweHHs Bknagy B enekTpoHHin dopmi.
2.1.10. MpegmeTom [oroBopy € HagaHHA BaHkom HacTynHux nocnyr KnieHTy:
2.1.10.1. NnaTixkHux nocnyr:
- nocnyru i3 3apaxyBaHHS/3HATTA TOTIBKOBMX KOLWTIB Ha PaxyHok/3 PaxyHKy, a Takox yci nocnyru Lono
BIOKPUTTSA, 06CNyroByBaHHA Ta 3aKpUTTs PaxyHKy;
- nocnyry 3 BUKOHaHHA NNaTikHUX onepauii i3 BnacHMMu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy
4Yncni BMKOHaHHS KpeaMToBOro/nebeToBOro nepekasy 1a BMKOHaHHS iHLIMX MAATKHUX onepadin, y ToMy Yuchi 3
BMKOPUCTAHHAM MNATKHUX IHCTPYMEHTIB;
- nocnyru 3rigHo 3apnnaTtHoro NPoeKTy;
- nocnyru 3rigHo [JoroBopy nosuku;
- nocnyru 3 ewmicii BINK ta/abo 34iicCHeHHs eKBanpuHry NNaTiXXHMUX iIHCTPYMEHTIB.
2.1.10.2. Nocnyru 3 TopriBni iIHO3eMHOO BanioTOH0.
2.1.10.3. Nocnyru «MNpunbyTkoBUIA paxyHok», «HesHmxyBanbHUn 3anuwwoky, « MIN BALANCE».
2.1.10.4. Mocnyru cepsiciB «[oromkeHHs kypcie», «IHTEPHET-BAHKIHI» Ta « CMC BANKING».
2.1.11. NpegmMeToM Lboro [loroBopy TakoX € NpoOBeAeHHs BKNagHWX (O4eno3uTHWX) onepadin i3 3anyyeHHs baHkom
rpowosBux kowTiB KnieHTa Ha [enosnTtHU paxyHOK Ha yMoBax Ta Yy nopsgky, siki BCTAHOBMEHHI [oroBopom
DaHKiBCbKOro Briagy, kMM € YacTUHO Liboro Joroeopy.
2.1.12. Llen JdoroBip cknagaetbcs 3:
2.1.12.1.nybnivyHoi YacTuHW, AKOK € TeKCT uboro [JoroBopy pasom 3 [ogaTtkamu, siki ONpuntogHoTbLCA Ha
CanTi baHky,
Ta
2.1.12.2.iHgmBigyanbHOi YacTuHW, SkuMmn € 3asBu Npo NpUEOHAHHA/3asBM MPO BIOKPUTTS PaxyHKy Yy
3actocyHky «[MYMB Digital Business»/3asBsn npo HagaHHA/NigkniodYeHHs nocnyr Ta/abo cepsicig,
nepegbaveHnx umm [oroBopom/3asiBu nNpo 3MmiHYy ymoOB 0OCnyroByBaHHs/3asBM NPO  PO3MILLEHHS
Bknagy/3asBn npo 3miHy ymoB Bknagy, a Takox MoBigOMMeHHs bBaHKy npo peksiantu BigKpUTOro
PaxyHKy/[1Jeno3WTHOrO paxyHKy, NpPo BCTAHOBMEHHS abo 3MiHY MPOLEHTHUX CTABOK YM NPO BCTAHOBIIEHHS
Tapudi 3a HagaHHs nepegdadeHux uum JoroBopoM Nocnyr, B TOMYy YMCHi iHOMBIAYanbHUX.
2.1.13.Ana npuegHaHHsa ao usoro [lorosopy KnieHT noaae 0o baHky 3asiBy npo NpueaHaHHs, sika 3a3HadeHa y [loaaTtky
1 0o yboro [loroBopy, OOHWUM i3 HACTYMHWUX CNOCO6IB:
2.1.13.1. y naneposin opmi, sika NignmcyeTbCcs yNnoBHOBaXXeHNUMN ocobamm KnieHTa, CKpinmoeTbca nevyaTkoro
KnieHTa (3a HasBHOCTI) Ta nepeAacTbCa YNOBHOBaXKeHOMY npeAcTaBHuKy baHky 6e3nocepegHbo y BiggineHHi
BaHky;



2.1.13.2.y enekTpoHHin dopmi, aka nignmcyetbes EN ynoBHoBaxeHnx ocib KnieHTa Ta HanpaBnsaeTbcs baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/Cepsicy «BuacHo»/Cepsicy «[isi» un iHLIMX NyOniYHMX cepaiciB
€IEKTPOHHOIO AOKYMEHTOOOIry.
Bumorun ctocoBHO BukopucTaHHst ElN Ta roro tuny, - KeanicikoBaHnn EIMN abo YaockoHaneHun ENM, akum mae
OyTK nignvcaHa ynoBHoBaXxxeHUMM ocobamu KnieHTa 3asiBa Npo NpuegHaHHS, BCTaHOBIIOKOTHCS Nigpo3ainom 8
uboro florosopy.

2.1.14.Nopsgok Ta ymoBu npuegHaHHa KnieHta goo [oroBopy ©aHKiBCbKOro Bknagy, kMM € CKNnagoBOK 4aCTUHOK

uboro [loroBopy, BU3Ha4yaTbCs 3 JOTPUMAHHAM NOMNOXeHb niapo3ainy 21 Jorosopy.

2.1.15. baHk po3rnagae NUTaHHS Npo NOrogKeHHA abo HeNoroaxeHHs 3asBu NPO NPUEAHAHHA NPOTArom 3 (TPbOX)

onepauinHux gHiB 3 gHA it oTpMMaHHS Big KnieHTa.

2.1.16. MNorogxeHHa baHkom 3asBu Npo NpMegHaHHA 34INCHIOETLCS LUNSIXOM:
2.1.16.1.7i nmignucaHHsi ynoBHOBaXkeHMMN ocobamu BaHky, skwio BignoBiaHa 3asiBa Npo npuegHaHHA nogaHa
KnieHtom go baHky y naneposin dopmi;
2.1.16.2.7i nignucaHHa KeanidikoBaHnmn EIM ynoBHoBaxkeHOi ocobu BaHky, fkwo BignoeigHa 3asBa npo
npueaHaHHa nogaHa KnieHtom go baHky B enekTpoHHin dopmi.

2.1.17.0ata noromkeHHsa BaHkom 3asiBM Npo npuvegHaHHA y BU3HAYEeHOMY UMM MignyHKTOM [oroBopy nopsaaky

BBaXaeTbCs AaTolo yknagaHHa [Jorosopy mixk CTopoHamu.

MignucanHsam 3aasu npo npuegHaHHa KnieHT niaTeepakye dhakt CBOro 03HaMoOMIEHHS 3i 3MICTOM NyGMiYHOT YaCTUHN

uboro [loroBopy, B TOMy uucni i 3 [logatkamum 0O HbOrO, Ski po3milleHi Ha CanTi baHky.

2.1.18.baHk nepenae KnieHTy 3aaBy Npo NpuUeaHaHHSA 3 3a3HAYEHHAM ATy i NOrOMKEHHS Y HACTYNMHOMY NOPSAKY:
2.1.18.1.akwo 3asaBa npo npuegHaHHs byna cknageHa KnieHtom y naneposii dopmi, baHk nepenae oawH ii
OpuriHanbHWA  NPUMIPHWK,  NIANUCAHMA  YNOBHOBaXXeHWM  npeactaBHukoM  baHky, 6esnocepeaHbo
KnieHTy/ynoBHOBa)xxeHOMY npeacTaBHuUKy KnieHTa y BigaineHHi baHky He mi3Hille HaACTynHOro onepauiiHoro
OHA, KM cnigye nmicnsa norogkeHHs 3asBu Npo NpPUEAHAHHS, 32 yMOBU NpubyTTa KnieHTa/ynoBHOBaXXeHOro
npeactaBHuka KnieHTa y Len geHb o BiagineHHs baHky;
2.1.18.2. akwo 3asBa Npo NpueaHaHHs cknageHa y nanepogin dopMi, a KnieHT/ynoBHOBaXKeHUn NpeAcTaBHUK
KnieHta He npubyge go BigaineHHa Bbanky BnpogoBx 5 (M'siTn) onepauiiHux AHIB, siki cnigytoTb nicns i
norogkeHHs, baHk HanpaBnsie 3acobamu MOLITOBOrO 3B’'A3KY OAWMH OpUriHanNbHWA MPUMIpHUK 3asiBu Mpo
npueaHaHHs, nignucaHnii ynoBHOBaXkeHMM NpeacTaBHMKOM baHky, Ha agpecy KnieHTa, sika 3a3HadveHa y 3adaBi
Npo NpUEaHaHHS;
2.1.18.3.akwo 3asBa Npo NpUEOHAHHSA CKNageHa y enekTpoHHin dopmi, baHk He nisHiwe HacTynHoro
onepawuifiHoOro AHs, SKMM crigye nicns ii NOrogXeHHs, po3miwye 3asBy Npo NPUEAHAHHS Y eNeKTPOHHIN dopmi
3 npoctasneHum KeanicikosaHum El1 ynoBHoBaxeHoOro npeacrasHuka baHky 6esnocepeaHbo y TOMYy CepBiCi
enekTpoHHoro gokymeHToobiry (Cepsici «IHTEPHET-BAHKIHIM »/Cepsici «BuacHo»/Cepsici «[ia» 4n iHWKX
nybniyHMX cepBiciB), 3a JOMOMOrO SKOro BoHa cTBoptoBanacst KrieHtom.

2.2. Mopspok BHeceHHs 3MiH o [orosopy

2.2.1. YmoBamu uboro [1orosopy yknagaHHs 4OO0AaTKOBMX JOrOBOpPIB NPO BHECEHHS 3MiH 40 [JoroBopy, B TOMY YMCHi i
0o [orosopy 6aHKIBCbLKOro Bknagy, Skui € MOro CKIagoBoko YacTUHOL0, He nepeabadeHo.
2.2.2. 3miHn o iHAMBIQYyanbHOI YaCTMHU Lboro JoroBopy BHOCATBCS LWNAXOM nignucaHHa CtopoHamu 3aseu npo
3MiHy ymMOB 0OcnyroByBaHHA/3asBM Npo HagaHHA/MNIgKMOYEHHS nocnyr Ta/abo cepsiciB, SKi nepegbadeHi UMM
Horosopom/3asBu npo BigkpuTTa paxyHky y 3actocyHky «[MYMB Digital Business» 3a Tumun doopmamu, siki 3a3HadeHi
y OopaTkax oo usoro florosopy.
Mopsiaok Ta YMOBWM BHECEHHS 3MiH A0 iHAMBIQyanbHOI YacTuHM [oroBopy 6aHKIiBCbKOro BKragy, SKMM € CKNagoBo
uboro [loroBopy, BU3Ha4yaTbCs 3 JOTPUMAHHAM NonoXeHb nigpo3ainy 21 Jorosopy.
2.2.3.Knient nogae pno banky 3asBy npo 3amiHy ymoB 06cnyroByBaHHsA/3asiBy Npo HagaHHA/NigKNioYeHHs nocnyr Ta/abo
cepsiciB, ki nepeadaveHi uum JoroBopoM, OOHUM i3 HACTYNHUX cnocobiB:
2.2.3.1.y naneposini popmi, SKa NigNNCYETLCA YNOBHOBaXXeHNMMN ocobamu KnieHTa, CKpIinnioeETbCA neyaTkoro
KnieHTa (3a HasBHOCTI) Ta nepedacTbCa YNOBHOBaXKeHOMY npeacTaBHuKy baHky 6e3nocepegHbo y BigaineHHi
BaHky;
2.2.3.2.y eneKkTpoHHin copmi, sika nignucyetbes EN ynosHoBakeHux ocib KnieHTa Ta HanpaenseTbcs baHky 3a
ponomoroto Cepeicy «IHTEPHET-BAHKIHI »/Cepgicy «BuyacHo»/Cepsicy «[is» um iHWKX ny6niyHMX cepsicis
€NeKTPOHHOro JOKYMEHTOoOo0Iry.
Bumoru ctocoBHo BuKkopucTanHs ElMN Ta roro tuny, - KanicpikoBanun EIM abo YaockoHaneHwun EN, skum mae
6yTu nignucaHa ynoBHoBakeHumun ocobamu KnieHta BignosigHa 3asiBa npo 3MiHy ymoB o6crnyroByBaHHs Ta/abo
3asBa nNpo HagaHHs nocnyr, wWo nepegbayeHi umm [JoroBopoM, BCTAHOBMIOKTLCA Migpo3dinom 8 uboro
Oorosopy.
Y nepenbadeHomy n.14.3 uboro [oroBopy BuMnagkax Ta nopsaky KnieHTom CTBOPHOETLCS enekTpoHHa 3asBa npo
BiOKpMTTS paxyHKy y 3acTtocyHky «[1YMB Digital Business», sika nignucyetbca ElN ynoBHoBaxeHux ocib KnieHTa
©esnocepenHbo y 3actocyHky «[TYMB Digital Business».
KnieHTom moxe OyTu cTBopeHa enekTpoHHa 3asiBa Ha nigknoyeHHs nocnyrm «MNpubyTkoBMIA paxyHOK» Y BiAnoBiAHOMY
3acobi guCTaHUiHOT KOMYHiKauii, sika nignucyetbcss KnieHTom 3 HaknagaHHam KeanicdikoBaHoro EIN  abo
YpockoHaneHoro ElN ynoBHoBaxeHUX npeacTaBHUKiB KnieHTa.
2.2.4 baHk po3rnsgae NUTaHHs Npo NorofpkeHHs abo HenoromkeHHs 3asBu Npo 3MiHY YMOB 06CrnyroByBaHHs/3asiBu
Npo HagaHHA/NigKNYeHHA nocnyr Ta/abo cepsiciB NpoTarom 3 (TpPbOX) onepauinHux OHIB 3 OHA OTPUMaHHS il Big
KnieHTa.



2.2.5.MorompxeHHsa baHkom 3asiBu Npo 3MiHY yMoB 06crnyroByBaHHs/3asiBuU Npo HaAaHHA/NiAKMYEHHS nocnyr T1a/abo
CepBICIiB 30iMCHIOETBCS LUMSXOM:
2.2.5.1.7i nignucaHHs ynoBHOBaXXeHMMKU ocobamu baHky, skwo BignoBigHa 3asdBa npo 3MiHy YMOB
obcnyroByBaHHA/3asiBa Npo HagaHHA nocnyr nogaHa KnieHtom o baHky y nanepogin dopmi;
2.2.5.2.7i nignucaHHsa KeanidpikoBaHumm ElNM ynoBHoBaxeHoOi ocobu BaHky, sikwio BignosigHa 3asBa npo 3MiHy
ymoB 0b6cnyrosyBaHHA/3asiBa Npo HagaHHA nocnyr nogaHa KnieHtom ao baHky B enekTpoHHii dopmi.
2.2.6.3as9Ba npo BigkpuTTa paxyHky y 3actocyHky «[YMB Digital Business» norogpxyetscss baHkom Linsxom i
nignucaHHa ElN ynosBHoBaxeHux ocibé baHky, nicnsa yoro iHopmauis npo aaty BiokputTs PaxyHKy Ta MOro peksisnutu
po3miwyetbes y Cepsici «IHTEPHET-BAHKIH ».
2.2.7.3asBa Ha nigknoyeHHs nocnyrn «pnbyTkoBMin paxyHoK», sika 6yna ctBopeHa KnieHTom 3a gonomoroto 3acobis
OUCTaHLIMHOT KOMYHiKkauii, noromkyeTscs BaHkom wnaxom ii nignucanHs EN ynosHoBaxeHux ocib baHky, nicnsa vyoro
il BisyanbHa dopma y Burnsagi pdf danny ans goctynHocTi nepernsagy Ta ApYKY PO3MiILLYETLCS Y BiAMOBIAHIN cuctemi
3aco0iB AMCTaHUINHOT KOMYHiKaUii Ha Becb CTpOK Aii MNocnyru.
2.2.8.0ata noromxeHHs baHkom 3asBu Npo 3miHy yMOB 06cnyroByBaHHsA/3asBu Npo HagaHHA/MiAKMIOYEHHSA nocnyr
Ta/abo cepgicie/3asBu Npo BiaKpUTTA paxyHKy y 3actocyHky «[MYMB Digital Business» BBakaeTbcsi 4aToto HabpaHHs
YMHHOCTI 3MiH O iHAMBIAYaNbHOT YacTUHKU Lboro [JoroBopy, ki 3a3HadeHi y BignoBigHMX 3asiBax.
2.2.9.baHk nepegae KnieHTy noromkeHy 3asBy npo 3MiHy ymMoB 06CnyroByBaHHS/3asBy Npo HagaHHS/NigKNIOYEHHS
nocnyr ta/abo cepsicis/3asaBy Npo BiAKpUTTA paxyHKy y 3actocyHky «[MYMB Digital Business» y HacTynHOMY NOpsiaKy:
2.2.9.1.g9kwo 3asasa npo 3miHy ymoB 06cnyroByBaHHs/3asiBa Npo HagaHHA/NiAKNIOYEeHHS nocnyr Ta/abo cepsicis
cknageHa KnieHTom y naneposi dopmi, baHk nepegae oguH i OpuriHanbHU MNPUMIPHKK, RNiANUCaHUNA
YMNOBHOBaXeHMM npeacTaBHUKOM BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaxXeHOMy npeacTaBHMKY KnieHTa y
BigAineHHi baHKy He Mi3Hille HaCTYyMHOro onepawiiHoro AHs, SKUIM cnigye nicns NoromkeHHsa 3asiBu Npo 3MiHy
yMOB 006cnyroByBaHHs/3asBn Npo HagaHHA/MIOKMYeHHs nocnyr Ta/abo ceps.iciB, 3a ymMoBM nNpubyTTH
KnieHTa/ynoBHoBaXkeHOro npeactaBHuka KnieHTta y uen geHb Ao BigaineHHs baHky;
2.2.9.2.gkwo 3asia npo 3MiHy ymoB 06cnyroByBaHHs/3asiBa Npo HagaHHA/NigKNoYeHHs nocnyr Ta abo cepseiciB
CKkrnageHa y nanepogii dopmi, a KnieHT/ynoBHOBaXeHU npefcTtaBHUK KnieHTa He npubyde OO0 BigdineHHs
BaHky BnpogoBx 5 (M’'ATun) onepauinHux OHIB, siKi CnigyoTb nicns ii norogxeHHs, baHk Hanpaense 3acobamm
MOLUTOBOrO 3B’A3KY OAMH OpUriHanbHWIA MPUMIpHUK 3asiB1 Npo 3MiHY YMOB 06CnyroByBaHHs/3asBu Npo HagaHHS
nocnyr, NignnucaHnin ynoBHOBaXkeHMM NpeacTaBHUKOM baHKy, Ha 3a3HadeHy y 3asiBi Npo npuegHaHHA/3asasi npo
3MiHy ymoB obcnyroByBaHHsA/3asBi Npo HagaHHA nocnyr agpecy KnieHTa;
2.2.9.3.9Kkwo 3asasa npo 3miHy ymoB 06cnyroByBaHHs/3asiBa Npo HagaHHA/NiAKNIOYeHHS nocnyr Ta/abo cepsicis
CKrMaZieHa Yy enekTpPoHHIN ¢opmi, baHk He ni3Hiwe HaCTynHOro omnepauifiHoro AHSA, AKMWA cnigye nicnga ii
norogkeHHs, po3miwye Taky 3asBy 3 KeanigikoBaHum EINM ynoBHOBaxeHoro npeactaBHuka baHky
6esnocepedHb0 y TOMY cepBici enekTpoHHoro gokymeHtoobiry (Cepsici «IHTEPHET-BAHKIHI »/Cepsici
«BuacHo»/Cepsici «[ist» uun iHWKX NyGniYHNX cepBiciB), 3a 4OMOMOrO0 SIKOro BOHa cTBopeHa KrieHToMm;
2.2.9.4. iHcdopmauis npo norogxkeHHss baHkom 3asBu npo BigkpuTTa paxyHky y 3actocyHky «[MYMB Digital
Business» 3 3a3HaueHHAM patu BigkputTsa PaxyHky/PaxyHkiB Ta iX pekBi3uTiB po3amiwyetbca y Cepsici
«IHTEPHET-BAHKIHM».
BbaHk 3a okpemum 3BepHeHHAM KnieHTa MoOXxe HagaTu 3acBigyeHy nanepoBy konito nignucaHoi oboma
CTtopoHamu eneKkTpoHHOI 3asaBu Npo BigkpuTTA paxyHky y 3actocyHky «[MYMB Digital Business» abo HagaTtu
Taky 3asBY y eNeKTPOHHIN dhopmi;
2.2.9.5.norogpxeHa baHkoM enekTpoHHa 3asBa Ha nigknyeHHs nocnyrn «pubyTKOBMIA paxyHOK», sKa
CTBOpEHa Yy BigMNoOBiAHOMY 3acobi AWCTaHUINHOI KOMYHiKauii, PO3MILLYyETbCH Y LbOMY 3acobi AMCTaHUiNHOI
KoMyHikauii y Burnagi pdf panny Ha Becb cTpok gii [Nocnyru
baHk 3a okpemum 3BepHeHHAM KnieHTa Moxe HagaTu 3acsigyeHy nanepoBy Komito nignucaHoi oboma
CTopoHamu enekTpoHHOI 3asiBU Ha nigknioveHHst nocnyrm «MpubyTKoBUIM paxyHOK», sika Oyna cTBopeHa 3a
Jonomorot 3acobiB AMCTaHLUINHOI KOMYHiKaLii, abo HagaTu Taky 3asBy y eNeKTPOHHIN opmi.
2.2.10. 3miHn go nybnivyHoi yacTtuHu [oroBopy, y Tomy umchi o JoroBopy 6aHkiBCbKkOro Bknagy Ta go HoaatkiB go
uboro [loroBopy, 0hOpMIIHOITBECS LWAAXOM BUKITAAEHHS iX Y HOBIN pefakuii Ta HabyBalTb YMHHOCTI:
2.2.10.1.He paHiwe, Hix Yyepes 30 (TpMAUATb) KaneHAapHUX OHIB 3 AaTWU ONPUNIOOHEHHS BiANOBIAHWX 3MiH Ha
odiuinHomy canTi BaHky;
2.2.10.2.3 patn, sKa crigye 3a 4aTor ONpuItogHEeHHS BignoBigHUX 3miH Ha CanTi baHky, AkWo 3MiHW 8o ny6niyHoT
YacTuHM uporo [oroBopy, y ToMy uucni o noro [opaTkiB, CnNpsAMOBaHi Ha BUKOHAHHA BUMOT YMHHOIO
3aKoHO4aBCTBa YKpaiHW, BHACMiOOK TakMX 3MiH BCTAHOBMOETLCS iHWA TpuBanicte OnepauiiHoro 4acy ta/abo
MOKpaLLyrTbCA YMOBM 06cnyroByBaHHS KnieHTa, 3okpema po3wWuvploeTbes nepenik nocnyr baHky Ta/abo
3MeHwWwylTbea Tapudu.
2.2.11.laTta HagbaHHS YMHHOCTI 3MiH 4o Ny6nivHOT YacTuHm [JoroBopy B1U3HavaeTbCcs baHKOM 3 BpaxyBaHHAM NpaBuil,
sKi MicTsATbes y N 2.2.10, Ta BKasyeTbcsa 6e3nocepeaHbo y iHdhopMaLiiHomMy nosigomneHi baHky, sike onpuntogHI0ETLCA
Ha CauTti BaHky ogHOYacHO 3 BiAnNoOBIAHUMUK 3MiHAMU.
2.2.12.Po3miwieHHss Ha Canti BaHky 3miH o ny6nivyHoi YacTuHu uboro [oroBopy, B Tomy uucni go [orosopy
DaHkiBCcbkoro Bknagy Ta Ao [JopaTkiB go uboro [JOroBopy, € HaneXHUM BUKOHaHHAM BaHkom 000B’A3Ky L0[0
Oo3HanoMIneHHs KnieHta 3 Taknmum 3aMmiHamu.
2.2.13.KnieHT 6e3ymoBHO npuiiMae Ha cebe pusnku Ta 0DOB'A30K CAMOCTIVHO BiACTEXYBATU HASIBHICTB/BiOCYTHICTb
nosigomMneHb baHky npo 3MiHy ny6nivyHoi YacTuHu uboro [JoroBopy Ha Cawnti BaHky.
2.2.14.BignosigHo go 4.3 c1.205 LmBinbHOro kogekcy YkpaiHvu BHeCEeHi 3MiHM [0 nyOnivyHoi YacTuHK [JoroBopy, B TOMYy
yncni go JoroBopy GaHkiBCcbkoro Bknagdy Ta go JoaaTkiB 4o Uuboro [oroBopy, BBaXarTbCsl NOromxeHUMun KnieHTom,
SIKLLO [0 AaTK, 3 siKoi BOHM HabyBatoTb YMHHOCTI, KnieHT He noBigomMnTb BaHk Npo CBOK HE3roay 3 HUMMU.
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2.2.15.Y pasi He3rogu KrnieHTa 3 BHeCeHUMM 3MiHamMKn o nyo6nivyHoi YacTtuHu [JoroBopy, B TOMy 4ucni go [orosopy
OaHkiBCbKOro Bknagy, a Takox o [logatkie go [Jorosopy, KnieHT mae npaBo BigMOBUTUCDH Big [lOroBOpy Ta 3akputm
BCi PaxyHkun, 3okpema [1eno3nTHi paxyHKW, 9Ki BigkpmMBanuca BignoBigHo 4o Lboro [orosopy.

2.3. CTpok pii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. Jorosip HabyBae YMHHOCTI 3 AHS norogxeHHss baHkom nogaHoi KnieHTom 3asiBu npo npueaHaHHA y Nopsiaky,
KU BU3HaYeHU ymosamu [lorosopy, i Ai€ NpOTAroM HEBU3HAYEHOrO CTPOKY.

Ctpok gii JJoroBopy 6aHKiBCbKOro BKragy, SKMM € CKNagoBo YacTMHOK Liboro [loroBopy, BM3HavYaeTbCcs y 3asBi Npo
po3miweHHsa Bknaay, y TOMy 4Yncni CKnageHin B eneKTpoHHin hopMi 3a LONOMOror 3acobiB AUCTaHUIMHOT KOMYHiKauii
/3asBi Npo 3miHy yMOB po3miweHHsa Bknagy.

2.3.2.[ia upboro [loroBopy moxe OyTn NpUnMHEHa, y TOMY YUCHi LUNISIXOM PO3ipBaHHS, 3 NPUMUHEHHAM HaZaHHSA BCiX
nocnyr 3a [JoroBOpoM Ta 3aKpUTTAM BCiX PaxyHKiB.

Y pasi Bunycky BI1K [orosip gie [0 MOMEHTY 3akiH4eHHs1 cTpoky aii Bcix BIK (3a BigcyTHOCTI ix nepeBunycky),
€eMiTOBaHUX B Mexax Lboro [Jorosopy.

2.3.3.baHk mMae npaBo posipeaTu [orosip abo NpuNMHUTU HagaHHA nepeabayeHnx uum [OroBopoM nocnyr Ha
nigcrtaBax, nepenbaveHnx umm [JoroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, nonepeamslin KnieHta 4depes
Cepsic «IHTEPHET-BAHKIHIM » abo 6yab-sikum iHWKM cnocoOoM He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB 4O AaTu
posipBaHHa [oroBopy abo npunuHeHHa nepeabayveHux umm [JOroBopom NOChyr, SKWO iHWa AaTta posipBaHHSA
HoroBopy abo NpunNUHEHHs1 HagaHHA nepeabadeHmx LM [JoroBopom nocnyr He BUMMAMBAE i3 yMOB Liboro [loroBopy
abo BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu.

3. YMOBM OBCINYITOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOOXYETbCSA Ha obcrnyroByBaHHA Oyab-skoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHiV BaniTax, y TOMy 4YuChi 3i cneuianbHUMKU pexrMMamun iX BUKOPUCTaHHS, Aki 6ynu BigkpuTi y BaHky go
npuegHaHHs KnienTta go usoro [loroBopy, a Takox ski 6yayTb BigkpuTi KnieHTy B BaHky B MOMeHT abo nicns yknagaHHs
uboro lorosopy.
3.2. BigkpnTtTta HOBUX PaxyHkiB Ta 3miHa yMOB 06CcnyroByBaHHs nepLuoro PaxyHky moxe sgincHioatucs KrieHtom B
npotieci 06¢cnyroByBaHHs.
3.3. BigkputTta KnieHTy PaxyHkiB 3i cneuianbHUMK pexMmamMin iX BUKOPUCTaHHA 34INCHIOETbCA BaHkoM y Bunagkax,
nepegbaveHnx 3akoHamun YkpaiHm abo aktamum KabiHeTy MiHicTpiB YkpaiHu. OcobnuBocTi dyHKLiOHYBaHHSA PaxyHkiB
3i cneuianbHUMN pexmnmamun iX BUKOPUCTAHHS, nepenbadeHi BignoBiAHMMM HOPMATUBHO-NPABOBUMM akTaMmu,
MOMOXEHHs AKUX BIOHOCHO MOPSAKY NpoBeAeHHsA onepauin 3a TakuMu PaxyHkamun € NpiopuTeTHUMK MO BiAHOLLIEHHIO
00 Oyab-Akux iHWKX ymoB [loroBopy Ta 3aCTOCOBYHTbHCS He3arnexHo Bifg 3aranbHuX ymoB [lorosopy, WO peryniowTb
BiAKPUTTA Ta BefeHHs PaxyHkiB KnieHTa.
3.4. Mopsagok BigkputTa [eno3nTHUX paxyHKiB, BU3HAYaeTbCa 3 ypaxyBaHHAM NOnoxeHb nigposginy 21 Oorosopy, y
AKOMY MICTATbCS yMOBM [loroBopy 6aHKIBCbKOro BKragy, SIKMn € CKIagoBok YacTMHOK Lboro [lorosopy.
3.5.PaxyHok BigkpvBaeTbcsi baHkom npotarom 3 (TpbOx) onepauiHux OHIB 3 MOMeHTYy oTpumaHHsa Big KnieHTa
HaCTYMHUX HaMNEXHUM YMHOM ODOPMIEHNX AOKYMEHTIB:
3.5.1.3asaBu npo npuegHaHHs, akwo KnieHT Bigkpmeae y baHky PaxyHok um gekinbka PaxyHkis Bneplue,
abo
3aaBu Npo 3MiHy yMOB 0OCryroByBaHHs, kWO KnieHT BigkpvBae PaxyHOK Bxe micna npuegHaHHA OO LbOro
Oorosopy,
abo
erneKkTpoHHOI 3asBK Npo BiAKPUTTA paxyHKy y 3acTtocyHky «[MYMB Digital Businessy;
3.5.2.HeobxigHnx baHKy Ona BigKpUTTS PaxyHKy OOKYMEHTIB, SIKi BM3Ha4eHi YMHHMM 3aKOHOLABCTBOM Ta
ymoBamMu uboro [lorosopy;
3.5.3.0iuinHNx gokymeHTiB abo 3acBigyeHWX B yCTaHOBMNEHOMY Mopsgky ix Komid, HeobxigHux Badky ans
NpoBeAEeHHSA HanexHol nepesipkn KnieHTa B nopsgky, BCTAHOBMEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu 3
nuTaHb 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) AOXOAIB, OOEPXaHUX 3MOYMHHUM  LLASXOM,
hiHaHCYyBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MNOBCIMHKEHHS 30pOi MacoBOro 3HMULLEHHHA, a TakoX Ans
BMKOHaHHs1 BaHkom dyHKLi chiHaHCOBOro areHTa, siki nepeabaveHi lNogaTkoBUM KOAEKCOM YKpaiHu Ta Yrogamu
FATCA/CRS.
3.6. JaTa BigkpuTTa PaxyHKy 3a3HavaeTbCs:
- y norogxeHin baHkom 3asiBi Npo npueaHaHHs, skwo KnieHT BigkpuBae y baHky PaxyHok un gekinbka PaxyHkis
BrepLue;
- y norogxeHin bankom 3asBi npo 3MiHy yMOB 06cnyroByBaHHs, akwo KnieHT BigkpuBae y baHky PaxyHok Bxe
nicnsa npuegHaHHA oo uboro [lorosopy.
Axkwo PaxyHOK BiAKpUBAETLCHA Ha MiACTaBi €NeKTPOHHOI 3asiBU MPO BigKpUTTA paxyHKy y 3actocyHky «MYMB
Digital Business», incbopmalisi npo gaty BigkpuTTs PaxyHky po3millyeTbcst baHkom 6e3nocepeaHb0 y 3aCTOCYHKY
«IMYMB Digital Business».
3.7.Y AeHb BigkpuTTa PaxyHKy BignoBigHo 4o 3asiBu npo npuegHaHHs/3asBeu npo 3miHy yMoB obcnyroByBaHHs, baHk
po3miwye B Cucrtemi «IHTEPHET-BAHKIHIM» nosigomneHHs npo pekBi3antu PaxyHKy y eneKkTpoHHin dopmi, sike
poctynHe KnieHTy Ans caMOCTINHOMO CKayyBaHHS.
3.8. 3a okpemum 3BepHeHHsM KrieHTa noBigOMIEHHSA NpoO pekBi3UTW BigkpuTOoro PaxyHKky nepepaeTtbca KrieHTy
OOHWUM i3 HacCTyNMHUX cnocobiB:
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- LWNSIXOM 0coBUCTOoro BpydeHHst KnieHTy/ynoBHoBaXxxeHOMY npeAcTaBHMKy KrieHTa nignMcaHoro ynoBHOBaXXeHNM
npegctaBHMKOM baHKy BignoBigHOro NOBIAOMIIEHHS Y NanepoBin dopMi y BigaineHHi baHky;
- LWNAXOM HanpaBfeHHsa MignucaHoro ynoBHOBaXXEHUM MpeAcTaBHUKOM BaHKy BignoBigHOro MOBIJOMMEHHS Y
nanepoBin ¢opmi 3acobamm nowToBOrO 3B'sI3Ky Ha apgpecy KnieHTa, sfka 3asHayeHa y  3asBi npo
npuenHaHHs/3asaBM NPo 3MiHY YMOB OOCIyroByBaHHS;
- WNAXoM HanpasneHHs nignucaHoro ElN ynoBHoBaxeHoro npeacraBHuka baHky BignoBigHOro NoBigOMIEHHS Y
enekTpoHHin dopmi 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHM».
Axkwo PaxyHOK BiAKpUBAETLCHA Ha MiACTaBi €neKTPOHHOI 3asBu Npo BIiAKPUTTA paxyHKy y 3actocyHky «[MYMB
Digital Business», iHpopmauis npo peksiauTn Bigkputoro PaxyHKy po3smillyetbcs baHkom 6e3nocepeaHbo Y
3acTtocyHky «MYMB Digital Business».
3.9.baHk BMKoHYe nnatixHi onepauii 3 PaxyHky/Ha PaxyHok fki BignoBigaloTe pexumy (yHKUiOHyBaHHS PaxyHky,
BM3HayeHoro [loroBopom Ta/abo 3akoHoA4aBCTBOM YKpaiHu.
3.10. O6paHuin Knientom lMNakeT 3acTocoByeTbCsa A0 BCix PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, siki BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHs MakeTy. MNpu 3miHi KnieHTom NakeTa o6cnyroByBaHHA PaxyHKy 3a HOBMM OOpaHuUM
[MakeToM MOYMHAETBCS HEe Mi3Hile [HHA, HACTyMmHOro 3a AHem oTpumaHHs baHkom 3asiBu npo 3miHy ymoB
0o6CnyroByBaHHsl, Ta 3a YMOBU 3abe3neyveHHss Ha PaxyHKy KOLWITiB, gocTaTHiX anga onnatu KnieHtom nocnyr baHky y
po3mipax, nepenbadeHnx Tapudamum lNMakeTy.
3.11.baHk Hagae KnieHTy nocnyru BignosigHO Ao yMOB gaHoro [1oroBopy, BUMOr YMHHOIO 3aKOHOA4ABCTBa YKpaiHu,
BKIMOYalO4M 3aKOHOAABCTBO Yy cdpepi 3anobiraHHs Ta npoTuaii neranisauii (BigMuMBaHHIO) OoxoniB, ofep)KaHux
3MOYUHHMM LUNAXOM, DiHAHCYBaHHIO TEPOPM3MY Ta PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36pOT MacoBOro 3HULLIEHHS NpU
OZlHOYACHOMY BUKOHAHHI HacTyMHMX YMOB:
- HasiBHOCTi B BaHKy TEXHIYHOI MOXMNMBOCTI NS HagaHHS NOCIYrK;
- cnnatm KnieHtom Komicii BaHky;
- BiACYTHOCTi BCTAHOBJIEHMX 3aKOHO4ABCTBOM 3a00OPOH Ha NMPOBEAEHHS NNaTikHMX onepawin;
- BiACYTHOCTIi 0OMeXeHb Anst NPoBeAeHHs NnaTiXKHMX onepauii, Wo CamMOoCTiHO BCTaHOBMOWTbLCS BaHkom 3
ypaxyBaHHSIM pU3NK-OpPiEHTOBAHOIO Niaxoay BignoBiAHO OO 3aKOHOAABCTBOM Yy  cdpepi 3anobiraHHs Ta npoTtuaii
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEpXaHWX 3MOYMHHMM LUNAXOM, (iHAHCYBaHHIO TepopusaMmy Ta
(biHaHCYBaHHI0 PO3MOBCHOAXXEHHS 36POi MacOBOIro 3HULLIEHHS;
- MakcuMMmarbHa Cyma OfHi€i nnaTikHOI onepauii He nepeBuLLye MiMiT, CaMOCTINHO BCTaHOBNeHWn baHkom Ta/abo
npasunnaMu NNaThkHOI CMCTEMU, Yepes AKY NPOBOANTLCS NnaTibkHa onepadis.
3.12.MnatixHi iHCTPYKUii ANA 3giMcHeHHs 6e3roTiBKOBMX MMaTiKHUX onepauin opopMmoI0TECA MO BCTAHOBMEHIN
Bankom copwmi, ski HaBeaeHi y [logatkax 33 Ta 34 go uboro [lorosopy. [natixHi iIHCTPyKUii AN 34iINCHEHHA KacoBKX
onepadin opopmMnioTECS No PopMi, BCTAHOBIEHI HOPMATUBHO-NPABOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu.
3.13. 3roga Ha BWKOHAHHA MnaTkHOI onepauii HagaeTbcs KnieHTOM LWWSAXOM MNiANMCaHHSA NNaTikHOI iHCTPYKUIi
BNacHopy4HMUM nignucom abo ETM.
3roda Ha BUKOHaHHS KacoBWX MMaThKHUX onepauii Hagaetbest KnieHToM WsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpuOYTKOBMMMW KAacOBMMM onepaLii 4OA4AaTKOBO - BHECEHHSAM FOTIiBKU.
3roda Ha npoBeAeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopucTaHHaMm BIK, HagaeTbes wnaxom nepexogy Ao
Oyab-aKoro po3giny nnaTikKHOro NPUCTPOo, YHKLIOHAMN SKOro JO3BOJISE HAaNpaBUTW NNAaTKHY iHCTPYKLUio BaHky o
BUKOHaHHS nicns BukopucTaHHs BINK abo BBegeHHS 1T pekBisuTiB.
3rofa Ha BUKOHaHHSA NepLuoi NoB'A3aHoi onepavuii HagaeTbca KnieHTom LWwnsaxomM npuegHaHHea go Jorosopy.
3roga Ha BMKOHaHHSA nepLloi MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [orosBopy, HagaeTbcsa KnieHTOM Wnaxom nignMcaHHsa 3asisu Wwo[o nocnyru
HorosipHoro cnucaHHsa kowTie (JogaTok 38 go uboro [jorosopy).
3.14. BigknukaHHA 3roau Ha BUKOHAHHA NNaTpKHOI onepauii Ta/abo BigKNMKaHHA NNATKHOI IHCTPYKUiT Moxe OyTu
3pincHeHo KnieHtom:
- y Oyab-siKniA Yac, ane He NisHille HacTaHHsS ATy BamnoTyBaHHS, AKLWO AaTa BanoTyBaHHSA Oyna 3asHadveHa y
NNaTiKHIA IHCTPYKUIT;
- y Oyab-sKMiA Yac, ane He MisHiwe cnucaHHsA KowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA aebeToBoro nepekasy Ha
nigcTasi NNaTiKHOI IHCTPYKLIT oTpuMyBaya, - 404aTKOBO, 3@ YMOBW MOrOMKEHHS 3 OTPUMYyBayeM.
BigknukaHHs 3rogu Ha BUKOHaHHS NMOB’A3aHOI NNaTiXXHOI onepadii B Mexax JOroBipHOro CrncaHHsa Ha KopucTb baHky
Moxe ByTu 3gincHeHo KnieHToM 3a norogkeHHAM 3 BbaHkom y ByAb-Akui 4ac, ane He nisHiwe CnMCaHHS KOWTIB 3
PaxyHky, Ta 3a ymoBwU BigcyTHOCTI Byab-skoi 3aboprosaHocTi KnieHta nepeg baHkom 3a unm [JoroBopom, abo iHwmnmun
[oroBopamu, yknageHmmm Mk CTopoHamu, B TOMY YuChli 3a 3000B’siI3aHHSAAMU, CTPOK SIKMX HE HacTaB.
BigknvkaHHs 3roguM Ha BMKOHAHHS MOB’SI3aHOI onepauii, sika BUKOHYETbCA B Mexax HagaHHsa lMocnyrmn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM LWNSXoM nignucaHHs 3asBu Wwogo nocryrm
HorosipHoro cnvcaHHs kowTiB (JogaTtok 38 go uboro [JoroBopy) 3 NpOXaHHAM MPUMMHEHHS HadaHHA 3a3HayeHol
nocnyru.
3.15.Po3nopsimkeHHs Npo BigKNMKaHHA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpYKUiT HapaeTbes KnieHTom 3 BukopucTanHaM Cepsic «IHTEPHET-BAHKIHI» abo u4epes BigaineHHs BaHky B
OOBINbHIN NUCLMOBIN OpMI i3 3a3HaYeHHaAM KnieHToM Homepy, AaTu, CyMu MNaThKHOI iHCTPYKUii Ta pekBisuTiB
oTpuMmyBa4da (HaMeHyBaHHS, KOAY, PaxyHKy), a y pasi BiAKNMKaHHA 3rogM Ha BUMKOHaHHS MOB’A3aHOl nnaTikHOI
onepadiii - 03HaK Takoi onepakiii.
Y BUNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil J4aTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOI IHCTPYKLIii HagaeTbCa A0 KiHUA onepauiiHoro vacy
BaHky AHg, Wo nepeaye AaTi BantoTyBaHHS.
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3.16.baHK BMKOHYEe nnaTikHY iHCTPYKUito KnieHTa npoTaroMm Toro onepaudiiHoro gHs, B Akomy o baHky HapaHa
nnaTtikHa iHCTpyKUia. [naTikHy iHCTPYKUito, Wo Haginwna o baHky nicna 3akiH4eHHs onepauinHoro 4vacy, baHky
BMKOHYE He Mi3Hillle HACTYNHOro onepauinHoro gHs. CTPOKM BUKOHaAHHS NaTiXKHUX onepauin y nnaTbkHUX cuctemax
BCT@HOBMIOKOTLCA MpaBuiaMu NAaTiKHUX cuctem. Y BUMNaAKy BCTAHOBIEHHS cygoM Ta abo ctaryBadamy obmexeHb
LoA0 34iMCHeHHA KnieHToM nnaTikHMxX onepauin 3 PaxyHky, BaHk BUKOHYE NnaTikHY onepaw,ito He ni3Hille HacTynHOro
onepavuinHoro gHsa baHky.
3.17.CTpok 3apaxyBaHHS KOLWTIB Ha PaxyHOK 3anexuTb Bif TEeXHOMNOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTU Bif AEKINbKOX CEeKyHA A0 3aKiHYEHHS onepauifiHOro AHA HAOXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWiloBaHHS nnaTiXHOI IHCTPYKUii/BUKOHAHHA  nnaTikHOI onepauii baHk Hapae KnieHTy iHdopmaLito,
nepenbaveny cT. 31 3akoHy YkpaiHu «[1po nnatikHi nocnyrmy», y HaCTynHOMY Nopsaky:

3.17.1.BigomocTi npo gaty i 4ac OTpPUMaHHS MNNaTiKHOI IHCTPYKUIl Ta AaTy i Yac NPURHATTS OO0 BUKOHAHHSA

NnaTiKHOT IHCTPYKLUIi, AaTy BantoTyBaHHA baHK Hagae WnaxoMm BHECEHHS LuX BigoMocTen baHkoM Ao nnaTixkHOT

iHCTpYyKUiT KnieHTa, Wwo cTBOpeHa B nanepoBiin abo eneKkTpoHHin opmi.

3.17.2.IHwi BigomocTi HagatTbecst y hopMi BUNUCKN NPO pyX KOWTIB 3a PaxyHkom y nopsaaky, nepenbdayeHomy .

4.1.8 uboro [lorosopy.

3.17.3.Y pasi BigmoBu baHKy y NpuHATTI nnaTtikHOT iHCTpYKLiT KnieHTa ao BukoHaHHs BaHk nosigomnse KnieHta

npo ue i3 3a3Ha4YeHHAM MPUYUHKU BIAMOBW Ta MOCUMAHHSAM Ha HOPMU 3aKoHodascTBa YKpaiHu. [Hdopmadito,

NnoB'A3aHy 3 HEBMKOHAHHAM MMaTKHOI IHCTPYKUii, OdOpMNEHOT B enekTpoHHin copmi, baHk Hapae 3

BukopuctaHHam Cepsicy « I HTEPHET-BAHKIH ». [Hdopmauito, noB'a3aHy 3 HEBUKOHAHHAM MNATDKHOI iHCTPYKLIT,

odopmneHoi B naneposin popmi, baHk Hagae WNaxoM 34iNCHEHHA Hanucy Ha i 3BOPOTHOMY BoLi.

3.17.4.baHk uinogobosBo Hagjae KnieHTy gocTyn Ao nepernsgy iHopmauii CTOCOBHO CTaTyCy BWKOHaHHS

nnaTixHoi onepaluii Ta 3apaxyBaHHs kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
3.18. MNopsaaok 3akpuTTa PaxyHky:
3.18.1.PaxyHok Moxe ByTun 3akpuTuiA 3a iHiuiaTuBol KnieHTa Ha nigcTtasi 3asiBu Npo 3miHy YMOB 0OcnyropyBaHHs. Y
BUMNAAKY HasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anuMLLKIB MPOLIOBMX KOLWTIB, BaHk Ha nigctasi 3asiBM Npo 3MmiHy
yMOB 06CyroByBaHHS Ta nNnaTikHOT iIHCTPYKUiT KnieHTa nepepaxoBye Lii KOLUTY Ha iHLWWIA paxyHOK, abo Buaae 3anuiiok
rpowoBux KowTiB 3 PaxyHKy yepes kacy baHKy Ha nigctaBi BigNOBigHMX KAaCOBMX OOKYMEHTIB. Y pasi 3a3Ha4eHHs B
3asBi Npo 3MiHy YMOB 00CNyroByBaHHSl PEKBI3UTIB paxyHKY, Ha KU NepepaxoBYETLCS 3anMLLIOK KOWTIB Ha PaxyHKy,
wo 3akpumBaeTbesd, KnieHT gopyyae baHky (Haginse BaHk npaBom) JorosipHe cnvcaHHs KowTiB 3 PaxyHKy y cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHsi 6€3 HagaHHA NNaTikKHOT IHCTPYKLUIT.
3.18.2.baHk Ma€e NpaBo camOoCTINHO 3akpuTu PaxyHok y pasi npoBegeHHs KnieHToM yepes baHk, onepadin, posuiHeHnx
BaHkoM fK Taki, Wo NpM3BoaATE abo MOXYTb MPM3BECTU 40 MOPYLUEHHA HOPM YMHHOrO 3akoHoAaBcTBa, abo y pasi
NPUNHATTA BaHkOM Ak Cyb’€éKTOM MEePBUHHOMO (PiHAHCOBOrO MOHITOPWHIY pilleHHS Mpo BiAMOBY Bi4 NoganbLUOro
NigTPMMaHHS AiNoBMX BiAHOCUH 3 KMiEHTOM, y TOMY YMCli LUNAXOM PO3ipBaHHA 3 HUM AiNOBUX BiOHOCWH, 3rigHO
3aKOHOAABCTBA, LU0 PeryniolTb BIAHOCMHU Yy cdepi 3anobiraHHa Ta npoTtudii neranisadii (BigMuBaHHIO) goxoais,
ofepXXaHUX 3MOYMHHUM LUNSXOM, (hiHaHCyBaHHIO Tepopu3my Ta (hiHaHCYBaHHIO PO3MOBCHOAKEHHSA 30poi MacoBOro
3HULLLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy NoBigoMneHHs Npo HeobXiaHICTb 3akpuTTa PaxyHKy B €NeKTPOHHIN
dopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Oyab-sikuM iHLWIUM cnocobom.
KnieHT 3060B’a3aHn Hagat 0o baHKky nucbMoBYy 3asiBy Mpo 3akpuUTTA PaxyHKy y CTPOK, SIKMIA 3as3HaveHuii baHkom
BesnocepedHbO y NOBIJOMIIEHHI MPO HEOBXiAHICTb 3akpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaxoguTUMyTbCs rpoLLoBi KowTu, KnieHT 30608’a3aHuni:

- abo y nNuCbMOBIN 3asBi MPO 3akpuTTs PaxyHKy 3as3HauuTu pekBi3UTU BIOKPUTUX Y iHLWMX BaHKIBCbKMX

yCTaHOBax BMaCHWX paxyHKiB, ONs nepepaxyBaHHSA Ha HWUX 3anuukiB kowTiB. Y TakoMmy Bunagky baHk

nepepaxoBye 3anuukn kowTiB 3 PaxyHky KnieHTa Ha nigctasi BnacHOi MMaTiKHOI iHCTPYKUii, Y PeKBi3uTi

«lMpu3HaveHHsa nnaTexy» SKOl 3a3Hayae MPUYUHKM Takoro nepekasy Ta NpaBoBUX MNIACTaB MOro NPoBeAeHHs 3

NocCUNaHHAM Ha BIigMNOBiAHI HOPMW YMHHONO 3aKOHOOABCTBA, WO perynie 3o0kpema BIOHOCUHKM Yy cdpepi

3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) LOXOAIB, O04epXKaHMX 3MOYMHHUM LUASXOM, (DiHAHCYBaHHIO

Tepopuamy Ta iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOIO 3HULLIEHHS,

- abo pa3om i3 3asBO Npo 3akpuTTa PaxyHKy HagaTn o baHky nnaTikHy iHCTPYKLUit0 Npo nepepaxyBaHHS

3anuLLKIB Ha BiAKPUTI B iHWMX GaHKIBCbKMX YCTAHOBaX BMacCHi paxyHKW, 3 000B’A3KOBMM 3a3HAYEHHSIM Y PEKBI3UTI

«lMpusHadeHHs NnaTexy» NPUYMHN TaKoro nepekasy Ta NpaBoBUX MiACTaB MOro NPOBEAEHHS 3 MOCUITaHHAM Ha

BiAMOBIOHI HOPMUW 3aKOHOOABCTBA, L0 PEryniolTb 30KpeMa BiAHOCMHWM Yy cdepi 3anobiraHHa Ta npoTtuaii

neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHMM LINAXOM, iHAHCYBaHHIO TepopusMmy Ta

chiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MacOBOrO 3HULLEHHS.

Axwo KnieHT He 3BepHeTbcA 00 BaHKy 3 MMCbMOBOIO 3aABOKO MPO 3aKpUTTHA PaxyHKy y CTPOK, BCTAHOBIIEHUN
BaHkoM y BignoBiAHOMY MNOBIOOMIEHHI,

abo KnieHT y cBOIlN MUCbMOBIV 3asBi Npo 3akpuUTTA PaxyHKy He 3a3HauuTb PEKBI3UTU BIOKPUTUX Yy iHLINX
DaHKIBCbKMX YyCTaHOBaX BMACHUX paxyHKiB Ansi nepepaxyBaHHsA Ha HUX BaHKOM 3amnuLukiB KOWTIB,

abo KnieHT He HapacTb OO0 baHky HanexHuM YMHOM OcbOopMIIEHY MMATiXKHY IHCTPYKUiO NPO nepepaxyBaHHSA
3aNULLKIB KOLUTIB Ha BRACHi paxyHKM B iHWKNX GaHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBUM 3a3HAYEHHSAM Y PEKBI3UTI
«[lMpusHadeHHa nnaTexy» NPUYMHU Takoro nepekasy Ta NpaBOBUX MiACTaB MOro NPoOBeAEHHS 3 MOCUMNaHHAM Ha
Bi4MOBIAHI HOPMM 3aKOHOOABCTBA, LLO PEryrniolTb 30KpeMa BiAHOCUMHN Y cdpepi 3anobiraHHa Ta npoTugii neranisauii
(BioMuBaHHIO) [OXOAIB, OOEpPXaHWX 3MOYMHHMM  LUMSAXOM, (QiHAHCYBaHHI Tepopuamy Ta hiHaHCYBaHHIO
PO3MOBCIOMXKEHHS 36pOi MAacOBOro 3HULLLEHHS, TO

BaHk HabyBae NpaBo camMoCTiiHO 3akpuTn PaxyHok, a KnieHT gopy4vae baHky (Haginse baHk npaBom) caMOCTiHO
crnucaTtu 3anuLoK KowTiB 3 PaxyHKy Ha okpemuin paxyHoK BbaHKy 3rigHO 3 BHYTpILLHIM nopsakoM baHky npo 3akputTa
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Hefilounx (HeakTMBHMX) paxyHKIB ANS iX noganbloro obniky Ta nepepaxyBaHHA Ha BigkpuTi KnieHTOM B iHWKMX
D0aHKIBCbKMX YCTAHOBAX PaxyHKM 3a MUCbMOBUM 3BEPHEHHAM KriieHTa.

3.18.3.baHk mae npaBo 3akpuTh PaxyHok, siKwo npoTtarom 1 (ogHOro) poky 3a PaxyHKOM He 3[iMiCHIOTLCA onepadii
He3aneXxHo Bid HasiBHOCTI 3anuLIKy KOWTIB Ha PaxyHKy. AKwo Ha PaxyHKy HasBHMI 3anuvLlOK rpOLLIOBMX KOLUTIB,
KnieHT uum gopy4ae baHky (Haginse baHk npaBom) caMOCTIMHO cnucaTu 3anmLIOK KOLTIB 3 PaxyHKy Ha paxyHoK baHky
y BiANOBIAHOCTI A0 nopsaky, nependadyeHoro BHYTPILWHIMKU NONOXEHHAMM BaHky, Lo perynioTb NOPSAOK 3aKpUTTH
Heitounx (HeaKTUBHMX) paxyHKiB.

3.18.4.baHk mae npaBo 3akpuTun PaxyHok y pasi Hesrogn Knienta 3i 3miHamu Tapucisa Baxky/Tapudis
MakeTis/IHamBigyanbHux Tapudis/MakeTHMx ymoB obcnyroByBaHHA Ta/abo [oroBopy, SKi 34iNCHEHI 3a iHiLiaTNBO
BaHky. PaxyHok 3akpuBaeTbca He nidHiwe 30 (TpuausaTtv) kaneHgapHux OHiB Big gatm oTpuMaHHsa Big KnieHTa
NOBIAOMIIEHHSI NPO CBO HE3roAy i3 3a3HaYeHUMM 3MiHaMW.

3.18.5. PaxyHok, go sikoro sunyuwieHa BIK, moxe OyTu 3akputuii 3a iHiuiatBoto KnieHTa 3a ymMOBM BiACYTHOCTI y
CTopiH HEBMKOHaHUX 3060B’A3aHb 3a [1oroBOpPOM i NPOBEAEHHS BCiX B3aeMOpOo3paxyHKiB. [Mpn HeobXigHOCTI 3akpUTTA
Takoro PaxyHky KnieHT noBigomMnsie npo Takui Hamip baHk He nisHiwe, Hix 3a 45 (copoka M'siTW) KaneHgapHUx OHIB
[0 MMOBIpHOT aatn 3akputTs PaxyHky. baHk mae npaBo 6nokyeBatu yci BIK, BunyweHi 0o Takoro PaxyHKy, B OeHb
noyaTtky npouenypu 3akputts PaxyHky.

IHiLilOBaHHS 3aKkpuTTA Takoro PaxyHKy KnieHTOM 34iMCHI0ETbCS WNSXoM HagaHHs bBaHky 3asBu npo 3MiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkoM nicns cnnusy 45-4€HHOMO CTPOKY 3 MOMEHTY HagaHHsa baHky uiel 3assn.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, Sikui 3akpmBaeTbCs, 3amnuLLUKiB rPOLLOBMX KOLWTIB, BaHk nepepaxoBye Ui KOWTKU 3a
pekBi3aMTamu, 3asHadeHnmmn KnieHToM B nnaTixkHin iHCTPYKLii / B 3aaBi npo 3miHy ymoB 0bcnyroByBaHHs, abo Buaae
3anuLLOK rpoLLoBmX KowTiB 3 PaxyHky yepes kacy baHky Ha nigcTaBsi BignoBigHUX KacoBUX AOKYMEHTIB. Y Bunagky,
AKWO Ha PaxyHOK, SKui 3aKpuBaETbCH, BNPOAOBXK 45 (Copoka Mm'aTu) kaneHAapHux AHiB OyayTb 3apaxoBaHi iHLi
KowTKn, BaHk nepepaxoBye 3anMLIOK KOWTIB HA PaxyHKy 3a pekBisautamu, 3asHadyeHMu KrnieHTom B 3asiBi Npo 3MiHy
yMOB 06CrnyroByBaHHsI.

3.18.6. Y pasi HasiBHOCTI Oyab-siKoi kpeauTHOT 3aboproBaHocTi KnieHTa nepen baHkom PaxyHok Moxe 6yTu 3akputuii
3a iHibiaTmeoto KnieHTa BUKNIOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaBo BiaMoBuTK KnieHTy y 3akpuTTi
PaxyHKy 0O NOBHOro BUKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom 3a goroBopom, Ha nigctasi sikoro KnieHty 0yB
HagaHu kpeauT y 6yab-sKin noro dopmi.

4. ObOB’AA3KN TA NMPABA CTOPIH

4.1.060B‘A3kn baHkKy:

4.1.1. HanexHum YnHOM BUKOHYBaTK ymoBKM [Jorosopy.

4.1.2. Bigkputn KnienTy PaxyHOK Ta migkmoumTh BCi cepsicu Ta nocnyrn, nepeabdadveHi B obpaHomy [MakeTi, 3a
YMOBW HagaHHs KnieHToM AokymeHTiB, Bu3HaveHux n. 3.5 [Jorosopy.

4.1.3. TloBigOMWUTU KOHTPONIOKYUA OpraH, B sKOMy obnikoByeTbCs KnieHT €K nmaTHMK nogaTtkiB, npo
BIOKpUTTA/3akpnTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabayeHi YNHHMM 3aKOHOOaBCTBOM.

4.1.4. TlpyimaTn nnaTikHi iHCTPYKUil, odopmneHi Ta nogaHi KnieHTom o BaHKy HaneXxHWM YMHOM, NPOTArom
BCTaHoBIrieHoro baHkoM onepauinHoro yacy. Y pasi 3miHu onepauiiHoro Yacy baHk nosigomnse npo ue KnieHta He
nisHiwe Hixx 3a 1 (oguH) pobouunin OeHb LINAXOM po3MilleHHst iHpopmauii Ha Canti BaHky abo 4depes Cepsic
«IHTEPHET-BAHKIHM».

4.1.5. BukoHyBaTh nnaTikHi iHCTpykuii KrnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK MpoTArom
onepawifiHoro AHiB, 3a YMOBW BiOCYTHOCTI OOMEXeHb L0O0 BUKOPUCTaHHS KniEHTOM MOTOYHUX HaOXOOXKEHb,
BCTaHOBMEHWX YYMHHMM 3aKOHOO4ABCTBOM Ta/abo perynatopHumun aktamum HauioHanbHoro 6aHky YkpaiHu.

4.1.6. CBoeyacHO BWKOHYBaTW MnaTikHi onepauii y BignosigHocTi A0 BuMmor 3akoHy YkpaiHu «[po nnaTixHi
nocnyrM», iHWKNX 3aKOHIB Ta HOPMaTUBHUX akTiB, y TOMY Yncni HauioHanbHOro 6aHky YKpaiHu, WO pernameHTyoTb
NOpsiIOK BUKOHAHHA NNaThKHUX ornepauid 3a NoTOMHMMU paxyHKamu KOPUCTyBadiB NraTiXHUX nocnyr. MNnaTtikHi
onepaduii 3a PaxyHkom BaHk noymMHae BMKOHYBaTK Micns OTpMMaHHSA MOBIAOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOIMIOIYMM OPraHoM, B SKOMY 00MikoBYyeTbCS KnieHT sk nnaTHWK nogaTkiB.

3abesnevyBaTM CBOeYacHe 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCT@HOBMNEHI YMHHUM
3aKOHOOABCTBOM.

4.1.7. 3pincHioBaTM NpPUMMaHHA Ta Buaady rOTIBKM ANS 3apaxyBaHHSA/Bupadi Ha PaxyHok/3 PaxyHky vy
BiANOBIOHOCTI OO YMHHOrO 3aKOHOL4ABCTBA YKpaiHM Ta BUMOI HOPMAaTMBHUX LOKYMeEHTIB HauioHanbHoro GaHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[jaBaHHs roTiBKWM, BU3HA4YeHoro 3asBoto Npo npueaHaHHs/3asiBoto Npo 3MiHYy yMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHSM yMOB Ta obOmexeHb BCTaHoBreHux Tapudamu Banky/Tapudamu lNakeTis/
IHamBigyansHUMKU Tapudamu.

4.1.8. dopmyBatM Ta HagasaTuM OE3KOLUTOBHO BUMMCKU MPO PyX KOWTIB 3a PaxyHKOM 3a gaTy npoBedeHHs
onepauin 3a PaxyHKoM (He ni3Hille HacTynHOro onepauiiHOro OHS nicns NpoBedeHHs onepadin 3a PaxyHkom) 3
iHpopMmauielo Npo iHiLilOBaHHA NNATXKHOI IHCTPYKUiT/BUKOHAHHSA NNATiXXHOI onepadii, B TOMY YMCHi PO CNMCaHHSA
(3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHin copMi LINSXoM HanpaBneHHs KnieHty 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHI ». 3a Bumoroto KnieHTa Hagasatu gybnikaT BUNMCKX NPO pyX KOLWTIB
3a PaxyHkom B naneposi ¢opmMi 3a nepiod, BusHadeHur KnieHtom. Onnarta gybnikaTy BUNWUCKA 30INCHIETHCS
Knientom 3rigHo 3 ymoBamu uboro [orosopy BignosigHo ao Tapudis Banky/Tapudis lMNakeTis/ IHAMBIOYanbHMX
Tapudis.

4.1.9. LUWowmicayHo (He nisHiwe 10 uymcna Micsus, HacTynHoro 3a 3BiTHMM) chopmyBaTM Ta HagasaTu KnieHTy
6e3KoLLITOBHO BUMMCKY NPO NnaTixkHi onepadii 3a PaxyHkom, fo sikoro BunyLieHo BIK, y Burnagi 3eity no TpaH3akLisix
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3 BMKopucTaHHaM/ 6e3 BukopucTaHHsi BINK B enekTpoHHin oopMi WASIXOM HanpaBreHHS iX KnieHTY 3 BUKOPUCTaHHAM
Cepgicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akKLisax iHhopmyBaHHS BaHKOM Npo KOXHY 3[iCHEHY
onepauito 3 BukopuctaHHsam BIK 34iincHI0ETbCS WNAXOM HadaHHS Linogo00Boro 4OCTyny 4O Nepernsagy pyxy KOWTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHsi CepBicom « CMC Banking».
4.1.10. Y pasi 34iicHEeHHS NOMMUMKOBOI nnaTiKHOI onepadii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHA CYMM NOMUITKOBOIO NnaTiXHoi onepalii baHky npotsirom 3 (Tpbox) poboumx
[OHIB 3 4aTN OTPUMAaHHS TaKoro NOBIAOMITEHHS.
4.1.11. Axkwo iHwWe He nepeabavyeHo ymoBaMu MiOKMYEHOT A0 NOToYHOro paxyHky lMocnyrn  «[MpubyTkoBUIA
paxyHok»/«HesHmKyBanbHUA 3anmLLoKy, HapaxoByBaTu NPOLEHTU Ha CyMy 3anuLuky 3a PaxyHkoMm y BantoTi PaxyHky
y po3mipax, BcTaHoBneHux Tapudamu Bbanky/Tapudamu MNakeTis/ IHanBigyansHuMn Tapudamu, Ta womicaud
3apaxoByBaTty ix y BantoTi PaxyHky Ha PaxyHok go 10 (aecartoro) uucna micaud. PospaxyHkoBa 6a3a ans po3paxyHky
MPOLIEHTIB cKnagae hakTU4Hy KinbkicTb AHIB y poui (365 abo 366). [lMpoueHTW, HapaxoBaHi Ha CyMy 3anuLLKy 3a
PaxyHkoMm, WO Mae cneujianbHUn peXxnm BUKOPUCTAHHS, NepepaxoBytoTbesl baHkoM Ha Oyab-skuiA iHWKA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Bigkputuin B baHky.
4.1.12. lapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi
TaeMHuLi. IHopmauis, sika cknagae 0aHkiBCbKy TaeMHuUULIO, 6e3 3roan KnieHTa moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaky, nepeadayeHnx YMHHMM 3aKkOHO4aBCTBOM YKpaiHu Ta UMM [JoroBopom.
4.1.13. Hapgasatu iHopmaLito Ta kKoHcynbTauii KnieHTy 3 nutaHb HagaHHst 6aHKIBCbKMX NOCNYT.
4.1.14. HapgaBsaTu Big BNacHOro iMeHi Ta 3a BUHAropoAy KOMICiMHIi nocnyrin 3 Toprieni iHO3eMHOK BanioTow B
NOpsiAKY Ta 3rigHO 3 HOpMaMMU, Lo YCTaHOBMNEHI YNHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta [JoroBopom.
4.1.15. 3gincHoBaTV YHKLUIT areHTa BantTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.16. IHdpopmyBaTn KnieHTa npo BHeCeHHA 3MiH A0 [oroBopy LUNAXOM PO3MilleHHs iHdopmauil y nopsgky,
nepenbayeHomy umm [loroBopom.
4.1.17. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEeHMX BiANOBIAHNUM PO3A4inom Lboro [loroBopy
4.1.18. TMpwumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHIM eneKkTpoHHI AOKYMEHTM Ta BUKOHYBaTU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun odhopMIeHHS | nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy
4.1.19. Y BunagKy oTpumaHHs BignosigHoi 3assu KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatu y Cepsici
«IHTEPHET-BAHKIHM» BigkpuTi kntovi YaockoHaneHux ElN KnieHTa.
4.1.20. lNpokoHcynbTyBaTh KnieHTa 3 nUTaHHSA nepLloi reHepauii KrnodiB Ans ynoBHoBaxkeHux ocib KnieHta, ski
6yayTtb npautoBaTtu 3 Cepsicom «IHTEPHET-BAHKIHI ».
4.1.21. 3abesneunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BEAHKIHI», aka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIHM».
4.1.22. TlpoTarom M'ATK onepauinHux OHIB 3 AHA oTpuMaHHs Big KnieHTa AHKeTu-3asBM (ONMTYBanbHKK) HA BUAAYy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNN YKPATHCBKUIA MDKHAPOOHUA BAHK», wo €
Oopatkom 8 pno Hdorosopy, Bunyctutun BINK ana Oepxartenis.
4.1.23. 3abe3neynTu 30iNCHEHHSA po3paxyHKIB 3a onepauisiMy 3 BUKopucTaHHam BIK.
4.1.24. OsnanomuTu Knienta 3 Npasunamu kopuctyBaHHsa BIIK.
4.1.25. IHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 34iicHeHi 3 BukopucTaHHaM BIIK, wnsxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO nnaTikHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MOMeHTy dopmyBaHHA baHkom 3BiTy no TpaH3akuisx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTenis BBaXXaloTbCa NigTBEpoKEHUMU. [isi LbOro MyHKTY NOLUMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTom Bunmcku npo nnaTtikHi onepauii 3@ PaxyHKoM y BUrMAAi 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.
4.1.26. Y BuNagKy BUHWKHEHHS nNWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta WoAo onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauin 3a TenedoHoMm Cryx0u KnieHTCbKoi NiagTpUMKn BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapogHUX O3BiHKIB,
- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,
- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koOWITOBHO y Mexax YKpaiHu 3i CTauioHapHuX Ta
MOGiNbHMX TenedgoHiB,
4.1.27. Hagatu KnieHTy kog goctyny ansi KopuctyBaHHs cepBicom « CMC Banking.
4.1.28. 3abesneunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.
4.1.29. MNigknountn Knienta go Cepsicy «oromkeHHs KypciB» 3a yMoBu HagaHHs KnieHTom 3asBm npo npuegHaHHs
/3asiBu Npo 3MiHy yMOB 06CNyroByBaHHs Ta ii NOromMxeHHss baHkoM B Uil YaCTuWHi;
4.1.30. 3abe3neunTtn HagaHHA CepBicy «oromxeHHs KypciBy y BiANoBigHOCTI A0 yMOB Lboro [orosopy;
4.1.31. MNosigoMuTun KnieHTa npo npunuHeHHs HagaHHs Cepsicy «[oromkeHHst KypciB» LWoAo OfHiel Bantotyn abo
BCiX BanOT 0QHOYACHO LUNSAXOM HaZcunaHHs KnieHTy noBigoMMeHHs BignoBigHOMo 3MicTy;
4.1.32. Y Bunagky 3miH1 NpoTArom onepauinHoro aHs PUHKOBOro Kypcy Ta/abo noro CTpoky Aii - Hagcunatu KnienTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPU KOXHIN Takii 3MiHi.
4.1.33. lMoBigomutn KrieHTa Npo BNpoOBafXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKUX MOXe BigbyBaTuchb
MOrofXXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iHCTPYKLISIMM LLIOAO 3aCTOCYBaHHS Takux 3acobiB LUNAXOM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwwnM cnocobowm;
4.1.34. IHdpopmyBaTm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMAXOM PO3MilLleHHS
iHpopmauii:
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- Ha CanTi baHky, Ta/abo

- y BigaineHHax baHky
4.1.35. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTtn KnieHty - isuyHin ocobi Josigky npo
CUCTEMY rapaHTyBaHHS BKNagiB (pisnyHux ocib 3a 3paskoMm, sskum MicTutecs y [opatky 12, OgHUM 3 HACTYMHUX
crnocobiB: WNAXom ocobuctoro BpyyeHHsi KrieHTy y nmaneposin dopmi abo wnsxom HanpaeneHHst KnieHTy 3a
ponomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin dopmi abo LINAXOM pO3MilLeHHsT akTyanbHOi
¢dopmm OoBigkn Ha odidinHomy canTi baHky pasom 3 BignoBigHUM iHPOPMALIMHUM MOBIAOMIIEHHSAM NPO Take
PO3MILLIEHHS.
4.1.37 BigmoBuTUCA Big NiATPMMaHHA OiNOBUX BiGHOCKH (Y TOMY YMCHi LWASIXOM pO3ipBaHHA AinoBux BigHOCUH) abo
npoBefeHHsA hiHaHCOBOI onepadii y Bunagkax, nependadeHmx 3akoHoMm YkpaiHu «[1po 3anobiraHHa Ta npoTtugito
neraniszauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEpOPM3MY Ta PiHAHCYBaHHIO
PO3MOBCIOIKEHHST 36POi MAaCOBOIO 3HULLIEHHAY.
4.1.38 3amopo3nTtn 6e3 nonepeaHbLOro NOBIAOMIEHHS KnieHTa (ocobu) akTuBKM, NOB’A3aHi 3 TEPOPM3MOM Ta MOro
hiHaHCYBaHHAM, PO3MOBCHOMKEHHSAM 30p0Oi MAacoBOro 3HULLEHHS Ta NOro biHaHCyBaHHAM.
4.1.39 Posmsagatn 3asBu (noBigomneHHs) KnieHta wopo BukopuctanHs BIIK, nomMunkoBuX, HeHanexHux,
HeakuenToBaHWX NNaTiKHUX onepauin, iHilinoBaHmx 3 BukopucTtaHHam Takoro BIK, HagaBatn KnieHTY MOXNMBICTb
OoAepXyBaTu iHpopmMauito Npo Xxig po3rnsagy 3asiBu (NOBIAOMITEHHS) i MOBIAOMMSATUM B MMUCbMOBIA OpMi Mpo
pe3ynbTaTtu po3rnsay 3assu (NoBigomMneHHs) y cTpok Ao 10 kaneHgapHux gHie. CTpok posrnagy 3ass (NoBigoMeHb)
Moxe B6yTu nogoBxeHu BbaHKOM 3 ypaxyBaHHsIM 3aranbHOro CTPOKY po3rnagy -  OOHOro Micaus Big OHSA X
HaOXOLXKEHHS.
4.1.40. 3abesnevyBaT¥ aBTOpU3aLil0 Ta nepekas KOWTIB Ha paxyHOK ToproBus, a TakoX HagasaTu TOprosLio
HeobXigHi KoHcynbTaLil.
4.1.41. 3pgincHioBaTt onnaTy onepaduin, siki NpOWWM B TOProBO-CEPBICHMX TOYkax ToproBus Ta MNpoBedeHi 3
aotpumanHam MNopsiaky po6oTtn 3 BINK (JogaTok 28 o uboro [JoroBopy) Ha paxyHok ToproBsusi, BU3Ha4YeHMIn B 3asiBi
Ha NigKMIOYEHHS 40 CEPBICY TOProBOro EKBaNPUHry, KpiM BMNaaKiB, 3asHayvyeHnx y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoeyvacHo 3abesnevyBaTt ToproBusi HEOOXIOHUMW BUTPATHUMKU MaTepianamu, skwo obnagHaHHs (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOProBuUto, IHCTPYMEHTaMu.
4.1.43. lNMpoeoanTn HaB4aHHsA ToprosBusa npasunam npunomy BINK go cnnaTtu, npoBeaeHHs aBTopu3aalii, npoueaypu
0OMiHy Ta NOBEpHEHHSsT TOBapy, O3HANOMUTKM 3 NigcTaBamu ang sigMmosu B npuiromi BIK, i3 o3Hakamn hanbLumnsmx
BIK, npouenypoto BunyydeHHs Takux BIK, a Ttakox BIK, Aki BUkopucTOBYlOTbCA TpeTiMu ocobamu, A0 noyaTtky
poboTu nepcoHany Toprosus 3 obnagHaHHaM, 3adikcyBaBLun gaHun dakT o3HanoMmneHHsaMm. (JogaTok 23 40 uboro
Horosopy).
4.1.44. IncopmyBatn ToproBus npo daktn cnucaHHa 3 baHky MibkHapogHuMW, HauioHanNbHUMU NAATDKHUMMK
cMcTemMamu BignoBigHO OO NpaBuUN MiKHAPOAHOI, HaUiOHanbHOI NNaTixXHOT cuctemu WTpadis/KoOMICin Ta HagasaTu
Konii AOKYMeHTIB, Ha niacTaBi sikux 6ynu 34iNCHEeHi cnucaHHs.

4.2. OboB‘as3ku KnieHTa:

4.2.1. BukoHyBaTM BMMOIrM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTUBHO-MPaBOBUX Ta pPerynsaTopHUX akTiB
HauioHanbHoro 6aHky YKpaiHu 3 nnTaHb 30iMCHEHHS pO3paxyHKOBO-KacoBMX onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHMX BanTax AOTPUMYBATUCb BMMOIN YMHHOrNO 3aKOHOAABCTBa YKpaiHW, Yy TOMY 4MUCri BanioTHOro
3aKoHOJaBCTBa.

4.2.2. [oTpumyBaTUCA BWUMOT LWOAO HafaHHA NNATPKHUX MNOCAYr, B T.4. MOPSAAKY 3acTOCYyBaHHSA NNaTiKHUX
iHCTPYMEHTIB, CTaHAapPTiB JOKYMEHTIB i LOKYyMEHTO0biry, BuMor [JoroBopy, MOpsAAKY 34iNCHEHHS KAacoBWX onepadii,
BCT@HOBMEHNX YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBOBMMK AOKyMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMATUBHUX OOKYMEHTIB BaHky.

4.2.3. [oTpumysBaTUCb BMMOI HOPMAaTMBHWX akTiB, SKMMW BCTAHOBMEHO CreLlianbHUN PexuMM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. CBoevacHoO 3gifcHoBaTV onnaTy 3a BUKOHaHiI baHkoM onepaldii Ta HagaHi nocnyrn Ha ymoBax Ta y po3mipax,
nepepbayeHunx JoroBopom Ta/abo Tapudgamum baHky Ta/abo Tapudamn MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/IHgusigyansHUMM ymoBamu. BiglukogosysaTtu baHky TenekoMyHikaLinHi, NOWToBI Ta iHWIi BUTpaTu BaHky,
iHLWKMX BaHKiB, KOMiCii GaHKiB-KOPECNOHAEHTIB, NNATXKHNX opraHisauin MIMC, a Takox iHWi HenepeabayyBaHi BUTpaTH,
AKi BUHWUKIM NiJ Yac BUKOHaHHA BaHkom po3nopsmxeHb KnieHTa Woao nepekasy KoL TiB.

4.2.5. 3abesnevyBaTu HasiBHICTb Ha PaxyHkax y BianoBigHoCTi 3 nigpo3ainom «Mopsifok 4OroBipHOrO CNMCaHHSA»
po3giny «®POPMWN TA MOPAOOK PO3PAXYHKIB uboro [doroBopy HeoOXigHOI CymMu TpOLUOBMX KOLUTIB AONS
BMKOHAHHSI OOroBipHOIO CnncaHHA BaHKoM CyMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe OOCMnyroByBaHHS
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHMK Tapudamu B TepMiH, 3a3HayeHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBuM ob6cryroByBaHHs» Lporo [Jorosopy.

4.2.6. He ni3Hiwe pob0o4oro gHsA, HACTYMHOrO 3a AHEM OTPUMAHHS BUNUCKM 3a PaxyHkoM abo nnaTiXkHMX iIHCTPYKLiN,
IO MiATBEPIKYIOTb CNMCaHHS (3apaxyBaHHA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHta, nosigomnstu BaHk npo
HeHanexHi abo HeakUenToBaHi MNaTikHi onepauii, a TakoX Npo BCi NOMiYeHi HETOYHOCTI ab0 MOMWIIKM Y BUNMMCKaX 3a
PaxyHkoM Ta iHWKNX OOKyMeHTax abo npo HeBM3HAHHSA (He MiATBEPMXKEHHS) NiCYMKOBOro canbio 3a PaxyHkoMm.
Bumoru Lboro NyHKTy pO3MNOBCHOXKYHTECA HA PaxyHok, oo sikoro BunyweHo BIK, 3 ypaxyBaHHsM ocobnmneocTen,
BcTaHoBreHux posginom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMUnkoBoro 3apaxyBaHHsi 3 BUHU BaHKy kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMyBaya
KnieHT 3060B’A3aHuii NpoTaroM 3 (Tpbox) poboUMX AHIB 3 4aTK OTPMMaHHS Big BaHKy NOBigOMMEHHst MPO MOMUITKOBY
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nnaTikHy onepawito nepepaxyBaT KOLUTU Y CYyMi, Y SKih Ha PaxyHOK 6yrv NOMUIIKOBO 3apaxOBaHi KOLTW, Ha KOPUCTb
BbaHky 3a pekBisauTamun baHky, BKazaHUMK B NOBIAOMIIEHHI NPO NOMUIKOBY NraTiXKHY onepaLito.

4.2.8. Y pasi 3apaxyBaHHs1 Ha PaxyHOK KOLITIB B pe3ynbTaTi HECaHKLIOHOBaHOI (HEHaNeXHoi) nnaTtikHOi onepauii
(iHiLinoBaHoi ocoboto, WO He € MMaTHMKOM, Ta 6e3 3aKOHHUX nigcTaB) npoTarom 1 (ogHoro) poboyoro AHs 3 gatn
OTpUMaHHA Big baHKy nOBiJOMMEHHS NPO HEeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopMieHni
BMHATKOBO Ha NigcTasi NOBiAOMEHHS BaHKy, LWo 06CnyroBye nnaTHMKa) nepekasaT KOWTU y CyMi HECaHKLiOHOBaHOT
nnaTixHOT onepauil Ha KOpUCTb NnaTHuKa, 3 PaxyHKy skoro 6ynu cnucaHi kowTw.

4.2.9. Hapgasatu nucbmoBe NiATBEPIKEHHS 3anuLwkiB Ha PaxyHKy cTaHOM Ha 1 CiYHS HOBOro KaneHaapHOro poky
npotarom 10 (mecAtn) onepauiiHUX OHIB 3 AaTW  OTPUMaHHA NiACYMKOBOI BMMMCKM 3a PaxyHkom 3a pik. lMpu
HeoTpMMaHHi baHkom niaTBEpMKEHHA A0 1 (NepLuoro) MTOro LibOro X Camoro poky 3anuLloK KOLITIB BBaXAETbCSA
NiATBEPAXKEHUM.

MoBigomnATM BaHK Npo 3MiHY AaHux, ki Oynu BCTaHOBNEHi Mig Yac HanexHoi nepeBipku KnieHTa, B T.4. nNpo
BHECEHHS 3MiH OO0 BigoMocTen npo KnieHTa, aki MicTATbCs B €QMHOMY Oep)XaBHOMY PEECTpi HOpUaNYHMX OCiO,
i3nyHMX ocib - nianpremuiB Ta rpomMagcbknx hopMyBaHb, B MICSHHUIA CTPOK 3 AHSA OepXKaBHOI peecTpauii X 3MiH
LWSIXOM HagaHHa oo baHnky nucta B maneposin dhopmi, abo B enekTpoHHin ¢opmi 3 BUKOpUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopMauii B nyonivyHux mkepenax KnieHT Hagae oo baHky odopMIieHi HaneXxHum
YMHOM BiONOBIAHI LOKYMEHTM, IO NiATBEPAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputta PaxyHKky HagaTu oo baHky odopmneHy y BiAnoBigHOCTi 4O BUMOI YNHHOMO 3aKOHOA4aBCTBA
Ta yMOB Liboro [loroBopy nnatikHy iHCTPYKLil0 Ha NepepaxyBaHHS 3anumLUKy KOLWTIB abo 3a3Ha4ymTi B 3asBi Npo 3MiHy
YMOB OOCNyroByBaHHA PEKBI3NTU pPaxyHKY, Ha SKWUA NepepaxoBYETbCA 3anulIoK KowTiB Ha PaxyHky, LWo
3aKpMBAETHLCA.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkom y 3anuTi, JOKYMEHTM Ta BiAOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHSA BanOTHOroO Harnaay;

- BMKOHaHHSI BUMOT YMHHOrO 3aKOHO4ABCTBA 3 NUTaHb 3anobiraHHs Ta NpoTuaii neranisauii (BigMMBaHHIO) JOX0AiB,
ofepXaHuX 3MOYUHHMM LUMAXOM, (PiHAHCYBaHHIO Tepopu3amy Ta diHaHCYBaHHIO PO3MOBCHOAKEHHS 30poi MacoBoro
3HULLEHHS (Y T.4. HEODXiAHMX NS 3A4INCHEHHST HAaNEXHOI NepPEeBIPKX Ta BCTAHOBIEHHS CYTi Ta METU 4iNOBKX BIQHOCWH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BNacHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBMX BiAHOCUH
Ta (piHaHcoBMX onepauiv KnieHta);

- BCTAHOBMEHHS CTaTyCy NoAaTkoBoro pesngeHTcTea KnieHta (kiHueBnx 6eHediuiapHnx BnacHukiB KnieHTa), a Takox
iHWY iHdopMauilo i OOKyMeHTH, HeobxigHi BbaHKy Ans HaneXHOro BUKOHaHHS (YHKUi iHaHCOBOro areHTa,
nepenbaveHnx NogaTkoBum KOQEeKCOM YKpaiHu, 30Kpema ANns 3BiTHOCTI 3a NiA3BITHMUMMW paxyHKaMu Ha BUKOHAHHSA
Bumor Yroam FATCA;

- BCTaHOBIEHHSA cTaTycy nopaTkoBoro pesupgeHTcTBa KnieHTa (kiHueBux OeHedpidiapHux BnacHwukiB KnieHTta)
Bi4MOBIAHO A0 BUMOr 3aranbHoro craHgapTy 3BiTHOCTIi CRS ansa BCTaHOBEHHS AepXasu (TepuTopii), peangeHTom
akoi € KnieHT (KiHueBun 6eHediliapHux BrnacHuUk KnieHTa) 3 METO HaneXHOro BMKOHaHHS pyHKUiN biHaHCOBOrO
areHTa, nepepbaveHnx MogaTKoBUM KOAEKCOM YKpaiHW, 30Kpema Ans 3BiTHOCTI 3a MiA3BITHUMU paxyHKamMu Ha
BMKOHaHHSA BUMor Yrogn CRS;

- BUKOHaHHS yMoB [1oroBopy, a Takox iHwy iHdopMauito, nepegbaveHy 3akoHO4aBCTBOM.

4.2.12. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX akTiB Ta PerynaTopHux akTiB HauioHanbHO 6aHKy YKpaiHu, skumu
nepenbaveHi obmexeHHs npasa KnieHTa po3nopsagaTtvcs kowTtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok Ansa 3giicHeHHs/nposBedeHHA piHAaHCOBMX oOnepauin, MoB’A3aHuX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (QiIHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36POI MAacOBOrO 3HULLIEHHS.

4.2.14. 3a oguH onepauiiHin OeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagaBaTu A0 GaHKy 3asiBKy Ha OTpUMaHHS
rotiekn. Cyma Ta 4ac HafjaHHs 3asiBKM Noromkyetbcss CTOPOHAMM OKPEMO LUNSXOM OOMiHY nuctamum.

4.2.15. lapaHTyBaTtu goTpumaHHs Npasun BukopuctaHHa BINK depxatenamu BIK

4.2.16. 3abe3neuntn OTpUMaHHSA YrNoBHOBaXeHow ocoboto KnieHta abo BignosigHum [epxaTtenem B BaHky
eMiToBaHol Ha noro im’a BINK pasom 3 lNIH Ta HagaHHs [epxatenem AOKyMeHTIB/BigoMocTen, HeobxigHux BaHky
Ona npoBefeHHs ineHTudikauii epxatens.

4.2.17. OsHaviomuTu JdepxaTenis:

-3 ymoBamu [1oroBopy B YacTUHi 0OMexeHb 34iCHEHHS onepauin 3 BukopuctaHHsam BIK 3a PaxyHkom,

-3 NMpasunamu sukopuctaHHa BIK, wo € Jogatkom 9 go Jorosopy

4.2.18. 3abesneuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHSa BIIK Ta ocobucte BukopuctanHs BIK
Ta/abo ii pekBisuTiB Jepxatenamm, Ta ymoB [loroBopy Logo BukopuctaHHsa BriK.

4.2.19. 3abesneunTtn ocobucrte nignucanHs depxatensmu BIK nig yac it oTpMmaHHsa Ha 3BopoTHOMY Goui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeanTtun Oepxatena npo 36epexeHHda B TaemHuui IH. Mpo Bunagkn guckpegutadii BIK, it BTpaTty,
MOLLUKOPKEHHS, @ Takox Bunagku, konu MIH abo iHwa iHguBigyanbHa obnikoBa iHgopMalis cTana Bigoma iHwWin
0cob6i, 3abe3neunTn HeramHe nosigomneHHa [depxaTtenem baHky 3 METOW NPUMNUMHEHHS 3OIACHEHHS onepadii 3
BuKopucTaHHaMm BIMK Tta BHeceHHs BINK y cton-nuct 3a TenedgoHammn Cryxbu KNieHTCbKOT MNiaTpuMKn BaHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta Anst MiXHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudammu MobinbHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOLLITOBHO Yy Mexax YKpaiHu 3i CTauioHapHNX Ta MOBINbHNX
TenedoHiB, 3 NIATBEPIKEHHSAM MNEepCoHanbHUX AaHWxX Ta cnosa-naponto. [epxaTenb MOBUHEH Mpu MepLUin
MOXIMBOCTI MiATBEPAUTU CBOIO 3a8BY B NUCLMOBIN popmi MOMEHTOM ofepXaHHs nosigoMneHHa [epxaTtens npo
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BTpaTy BIK € aata nepworo 3BepHeHHst KnieHTa o Cnyx0u knieHTCbKoi NiaTpuMkn baHky. MoMeHTOM ofepiKaHHs
nosigomneHHa [epxaTtens npo He3akoHHe BukopucTaHHA BI1K Bu3HaeTbca gata T1a 4ac oTpuMaHHa BbaHkom
NMMCbMOBOrO MOBIOOMIEHHS, nignucaHoro Oepxatenem. [lpo sHangeHHsa BIK, paHiwe 3asBneHol 9Kk BTpayveHol,
HeranHo noeigoMuTh BaHk 3a BuLLEeBKasaHMMK TenedoHamm abo Hanbnvwkyuuin nigpo3ain baHky. PaHiwe 3asBneHy
BIMK sk BTpayeHy KrieHT 3000B’si3aHWA 3HULLITW, SKWO TepMmiH Ti gii He 3akiHumBcs. 3abesneuntn nepe.ipKy
[epxatenamn npaBunbHOCTI 3a3HaYeHHSA CyMu1, BanoTK Ta AaTy onepadii B KBUTaHUil Npo 34iMCHEHHS TpaH3akLuil
(cnin) nepepg 1i nignucaHHam npu BukopuctaHHi BINK ons cnnatu TtoBapis ta nocnyr. [lignucani Oepxatenem
KBUTaHLT Npo 34iMCHEHHSA TpaH3akLii (cnin) Bu3HaTbCa KNiEHTOM Takumu, B SIKMX NPaBUIbHO BKa3aHi CyMu Ta siKi
€ NiacTaBow AN cnucaHHA baHkoM kowTie 3 PaxyHky.

4.2.21. 3abesneunTtun oTpumaHHs JepxaTtenamu konii ochopmreHoi kButaHLii Ta 36epiraHHa [lepxaTtensamum 4ekis Ta
cninis, WO NigTBEPOXYIOTb PaKkT 34iMCHEHHA onepauii 3 BukopucTaHHsaMm BIK, oo mMomeHTy BigobpaxeHHs
Bi4MOBIAHMX onepauin y LWOMICAYHIN BUNUCLi NPO pyX KOLWTIB 3@ PaxyHKoM.

4.2.22. Bignosigatn 3a BCi onepauii, 34iMcHeHi 3 BukopuctaHHsam BIK, B T.4. 3a onepauii, 34incHeHi TpeTiMn
ocobamu 4o MOMEHTY oTpuMaHHA BbaHkom nosigomneHHs npo BTpaty BI1K.

4.2.23. Y B/nagky, SKLO TOBap NOBEpPHEHO abo Nocrnyry He OTPMMaHO B NMOBHOMY 06CA3i, CAMOCTIIHO 3BEPHYTUCSH
00 TOProBoi TOYKK, B SKin Byno npuabaHo ToBap, HagaHO MOCYrK, AN OTPUMAHHS PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, NOcnyru.

4.2.24. BukopucTtoByBaTu rOTIBKOBY iHO3EMHY BanioTy, BugaHy baHkom 3 PaxyHKy, BUKNIOYHO Ha Uini, Ha SKi BOHA
oTpumMaHa (3actocoByeTbCs Ans KnieHTiB - OpMAMYHUX OCIB-pe3naeHTiB, NpeacTaBHULTB OPUANYHUX OCiO-
Hepes3naeHTIB).

4.2.25. 3abesneunTtun 3gincHeHHs [depxatensmu onepauin 3 BukopuctaHHam BIK y BanioTax, B skux baHk He
nNpoBOAWTL onepadii 3 BukopuctaHHam BIK, Tinbku nicns nMcbMoBOro nosigomneHHs banky.

4.2.26. 3abesneunTtn 3miHy Oepxatenamu MNIH He MeHLW HiXX oaWH pa3 Ha pik 3 METOK BUKIOYEHHS] MOXJTMBOCTI
BMKOPUCTaHHA ckoMmnpomeToBaHux BIMK ans oTpymaHHsA roTiBkoBmx kowTiB y 6aHKomaTax.

4.2.27. MNMpoBoanTun onepadii 3a PaxyHkom, Ao skoro sunylieHo BIK, y mexax MnaTixkHoro nimity.

4.2.28. BigwkogoByBaTh cyMu 30MTKIB, NOHECEHNX BaHKoM y pe3ynbTtaTi BukopucTtaHHs BI1K i3 nopylweHHAM ymoB
HoroBopy, npotsarom 15 (M’'ATHagUATW) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX MOPYLUEHb.

4.2.29. Tpwn 3BiNbHEHHI/NPUNNHEHHI NOBHOBaXeHb [epxaTtensa sunyuntu B depxatensa bI1K, Ta iniuitoBaT BigMiHy
aii BINK go 3akiH4eHHs Tepminy gii BINK, nogasww go baxky BignosigHy 3asBy Ha 3akputtsa BINK. MNpu ubomy KnieHT
Hece BignosiganbHicTe nepen baHkom 3a Bcima onepauisiMy, 3gincHeHMMU Takum [epxatenem HesanexHo Big
noBepHeHHs1 BINK ocTaHHIM.

4.2.30. Y Bunagky Hesroau 3 BMNUCKOK 3a PaxyHkom npotsarom 15 AHIB 3 MOMEHTY ii OTPMMaHHS HanpaBuTu B
NMCbMOBOMY BUMMSAI, B T.4. 3 BUKOpuctaHHam Cepaicy, CBOI 3anepeyeHHs 3a BUMMCKOIO 3 AoAaBaHHAM HeOOXigHMX
OOKYMEHTIB (KOnNii YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUMMCKA BBAXaAETLCH NiATBEPKEHOIO.

4.2.31. CamocTiiHO peryntoBaTh hiHaHCOBI B3aEMOBIOHOCUHYM 3 [lepaTensimMu.

4.2.32. Tpw BUHNKHEHHI HecaHkuioHoBaHOro oBepapadTy 3a PaxyHkoM, Ao sikoro BunyuieHo BIK. 6e3 y3rogxkeHHs
3 baHkom BigLwkoayeatu baHky gonyuieHy cymy HecaHkuioHoBaHOro ogepapadTy Ta CymMy NpOLEHTIB, HapaxoBaHUX
3a BUKOpUCTaHHA HecaHkuioHoBaHoro osepapadTy, y po3mipax, nepegbaveHnx Tapudamu BaHky, giloummu Ha
MOMEHT 34iNCHeHHS onepalii 3a PaxyHkoM. MpoLeHTU HapaxoByTbCs 3a Yac (PakTUYHOro BUKOPUCTAHHS FPOLLOBUMX
kowTiB y cymi HecaHkuioHoBaHoro oBepapadTy. KnieHT 30608B's3aHuin noracutn HecaHkuioHoBaHun osepapadT
npoTtarom 15 kaneHgapHMX AHIB 3 MOMEHTY NOTO BUHUKHEHHS!, @ CyMY NPOLEHTIB - A0 1-ro ymcna micausd, HacTyrnHoro
3a 3BiTHUM, WSAXoMm 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI » He piglie, Hix oguH pa3 Ha Micsaub BXOAUTU OO0
Cepsicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBTOMaTM4YHOrO OHOBEHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB i cepTudikaTiB.

4.2.34. CTeXunTK 3a CBOEYACHICTIO reHepalLlii HOBUX 0COBUCTMX KIIOYIiB AN CBOIX YNOBHOBaXEHUX OCib.

4.2.35. Hapgasatu 0o baHky HanexHumM YMHOM odbopMIeHi Ta 3aTBepAXeHi NnaTiKHI JOPYYEHHS 3 BUKOPUCTaHHAM
YpockoHaneHoro ElNM /OnnanH ENN KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.2.36. He BukopucToByBaTH iHWI 3acobu nepegadi iHdopmalii o BaHky, skwo ue He oGyMOBNEHO OKpeMo, 3a
BMHATKOM BMMNaZKiB, KONU Us iHdopMaLlist He Moxe ByTn nepefaHa enekTpoHHUM Cnocobom vepes cneundidHicTb ii
Hocia (Hanpwknag, HoTapianbHO nocBigYeHi OOKyMeHTW) abo y BuMNagKy HenpauesdaTHOCTI KaHarniB 3B’A3KY,
obnagHaHHS ToLLO.

4.2.37. 3gincHioBaT LWOAEHHUI KOHTPONb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcraei BUMNMKUCKM MpPO pyx 3a
PaxyHkom.

4.2.38. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoeMy 06riagHaHHi BUKOHYBaTV BUMOTM
BigNOBIAHUX po3AiniB Lboro Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpOMeTaLii 0COOMCTMX KIoYiB Y OOCKOHaNEeHoro
ElM KnieHTa HeranHo noBigomMuTy Npo Te, Wo ctanocs, Ao baHky ans 6nokyBaHHsA OCTyNy KOpUcTyBaya 0o PaxyHkiB:
- agmiHictpaTtopy Cepgica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BiggineHHs LleHTpy aucTaHuiiHoro obcrnyroByBaHHsi KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOoMYy Burngagi (y QJoBiNbHiM ¢opmi), B T.4. Ha MOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeranHo BXuUTK 3ax0aun 3 NPUNNHEHHS BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeoOXigHOCTI BigKnMkaHHSA ocobucToro kntoda YpockoHaneHoro ElN KnieHta ccopmyBaTth 3a 4onomMmororo
Cepsicy «IHTEPHET-BAHKIHI» 3asBKy Ha BigknukaHHa cepTudikaTty, nicns oTpumaHHsA sikoi baHkom ocobuctui i
BIOKPWUTUIA KNtodi BigNOBIOHOTO KOPUCTYBaYa BTPaYvaloTb YNHHICTb.
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Y pasi HemoxnmBocTi yBiiTM o Cepsicy «IHTEPHET-BAHKIHI» pnsi CTBOPEHHs 3asiBKM Ha BiOKIIMKAHHS
ceptudikaty KrieHT mae 3BepHyTUCca 0o baHky ansa 6nokyBaHHS OOCTYNy KOpUCTyBada Ao PaxyHkiB.

4.2.40. Y Bunagky KomnpomeTadii abo BMHMKHEHHS Migo3pu B koMnpoMeTauii ocobunctmnx knodiB KeanigikoBaHmx
El HeranHo nosigomMnTi agMiHicTpaTopa KBanidikoBaHOro HagaBaya enekTPOHHUX O0BIPYMX NOCAYr Ta BigKNuKaTn
cepTtudikat knoya ElM (3abnokyBaTy Krtodi), CKOPUCTaABLUNCb KOHTAKTHUMK HOMepaMu TenedoHiB kBanidikoBaHOro
HaJaBaya EneKTPOHHUX AOBIpYMX MNOCAYr, WO BKasaHi Ha canTi BignoBigHOro KBanigikoBaHOro HagaBauva
eneKTPOHHMX JoBipumx nocnyr. lNosigomMuTn Npo Te, Wwo cranocs, Ao baHky 3a TenecdoHom 0 800 503 703.;

4.2.41. Hi Ha skux ymoBax He nepepasaTu nporpamHe 3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YaockoHaneHux EINM Knienta, ocobucTi kntoui KBanidikoBaHnx EIN cTopoHHiM opraHisauisam i ocobam.

4.2.42. Y Bunagky BTpaTtu HOMepy MOGiNbHOro tenedoHy, Ha AkMi HagatoTecs nocnyrn Cepsicy «[llorogxeHHs
kypcie»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU AN HaAaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy ymoB 00CyroByBaHHS A58 3MiHU HOMepPY MOBiNbHOro TenedoHy
abo Ons BigKITHOYEHHS CEpBICY.

4.2.43. Tlicna npunuHeHHs aii Jorosopy npunuHnTK BukopucTtanHsa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
kntoviB YgockoHaneHux ElNM KnieHTa.

4.2.44. Micna npunuHeHHa aii [oroBopy Buganutu Bci KpuntorpadpidHi knwodi YaockoHaneHwux EM KnienTa,
BKITHOMalo4M pe3epBHi konii 3 ycix HociiB iHdopmauii KnieHTa (nepeq BuaaneHHsaSM MoXKHa ekcnopTyBaTh AOKYMEHTU
kopuctyBayda 3 Cepsicy «IHTEPHET-BAHKIHI ».

4.2.45. He BukoHyBaTu fin 3i 3namy, gusacemOnoBaHHA, AOCMiAKEHHS BUXIAHOrO KOAy Ta anropuTmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM », a Takox Byab-akux
iHLWNX Ain, 4Ns SKMX e nporpamMmHe 3abe3neyeHHst NPSMOo He Npu3HaYveHe.

4.2.46. KopuctysaTucsa cepsicom «CMC Banking» BignoBigHo 4o npasun kopuctyBaHHsa cepsicom « CMC Banking».
4.2.47. He posronowyeaTtu kog goctyny o cepsicy « CMC Banking».

4.2.48. Cnna4yyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepBicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri unum [oroBopowm, y BignosigHocTi go gitounx Tapudi baHky/ IHOuBIOyanbHUX TapuiB HA MOMEHT
cnnaru.

4.2.49. Y nepiopg aii ocobnueoro nepioay y3romxkysaTtu 3 baHkoM po3paxyHoK niMiTy 3anumLKy roTiBkM B Kaci LLUNSXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBNeHin baHkom y doaatky 37
0o uboro [Jorosopy.

4.2.50. CtaBuTu cBin nignuc Ha [loBigui Npo cMcTemy rapaHTyBaHHs BKNagiB giduyHMX ocib, 3pa3ok siKoi HaBeaeHWn
y JogaTtkom 12 go uboro [loroBopy, y AeHb i OTpUMaHHS y naneposin opmi.

4.2.51. Bigwkogysatn akTuyHi BUTpaTW, MOHeceHi baHkom B pesynbTaTi 3acTocyBaHHA Ao bawky
caHkuin/wTpadis, NOB'A3aHUX 3 NOPYLUEHHSAM ab0 HeHaneXHUM BUKOHaHHSAM BaHkom Bumor Yrogn FATCA/CRS B
3B8'3Ky 3 nogaHHam KnieHTom baHKy HefocCTOBipHOI iHdbopMauii, a TakoX HeBMKOHaHHAM KnieHTom BMMOr
3akoHogaBcTBa YKpaiHK, CNpAMOBaHUX Ha BUKOHaHHSA BUMoOr Yrogn FATCA/CRS, B T.4., ane He BUKIIOYHO, y pasi
CTArHeHHs/yTpumaHHa 3 BbaHky obossskoBux nnatexiB (withholding) KnienTta, ki migndratioTe yTpyMMaHHiO 3
aMepurKaHCbKOro mkepena, B po3mipi 30% Big cyMu KOXXHOro okpemoro nnatexy Knienta.

KnieHT 3060B’'s3yeTbcA BigwkoaysaTn ButpatM baHky npoTtarom 3 (TpbOx) onepauiiHux AHIB 3 4aTW HanpaBreHHS
NMMCbLMOBOTrO IHOPMaLMHOro MoBiAOMNEHHs BaHKy Ta niagTBepaXyBanbHUX OOKYMEHTIB. BigwkoaysaHHSA BuTpar
BaHky, noHeceHnx baHkom B iHO3eMHiN BantoTi, 34iNCHI0ETLCA KnieHTOM y rpmBHI 3a KypcoMm HauioHanbHoro 6aHky
YkpaiHn, BCTaHOBNEHOMY Ha AeHb 0hOpMIMEHHS iHopMaLiiHOro NoBigoMMneHHs baHky.

Y Bunagky, skwo KnieHT He Bigwkoaye Butpatu baHKy B CTPOK, BCTaHOBNEHWA uUuM MyHKTOM [lorosopy,
BiALLKOAYBaAHHS MOXe 34ilCHIOBaTUCA Y Nopsaky, nepeabadveHomy nn. 5.3.2. [orosopy.

4.2.52. MNMpotarom 30 kaneHgapHUX AHIB noBigoMnsaTy baHk Npo 3MiHy CBOro craTtycy nogaTKOBOro pesvaeHTCTBa
KnieHTa (kiHUeBux BeHedpiuiapHmx BnacHukiB Knienta) ans uinen 3aranbHoro craHgapTy 3BiTHocTi CRS Ta/abo ix
ctatycy ans uinen Yrog FATCA/CRS

4.3.060B‘A3ku ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBW ANA BCTAHOBMNEHHS Ha TepuTopil TOProBoO-CepBICHOI TOYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . ke Hanexutb baHky, 3 doTodikcauielo MicLa BCTaHOBMNEHHS obnagHaHHsA (3oHa
ne Oyne npauwoBatv obrnagHaHHA), cacagy 3 BWBICKOI, BHYTPILWHLOIO iHTEP'EPY MNPUMILLEHHSA, 3 METO
niaTBepAKEHHS BUAY OisnbHOCTI ToproBus 3a3HadveHoro y 3assi. Akwo obnagHaHHA HanexuTb BaHky, nepenaya
Bia BbaHky oo ToproBusa odopmnseTbcs AKTOM npuioMy-nepedadi y BignosigHin dopmi (Jogatok 23 Ao uboro
HoroBopy), nignucaHum npeactaBHmukamy CtopiH [oroBopy. Y Oydb-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Bif baHky 0o Toprosus, He3Baxarouu Ha nianMcaHHa AKTY npuioMy-nepeaadi, AKWwo yYyepes HagaHe
obnagHaHHsA Toprosuem 6yno npoBegeHo xoya 6 ogHy ychilHy onepadito npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AKT npunomy-nepenadi moxe Hapgasatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHIM», B Takomy pasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHA4apHUX Bif AaTu BiAnpaBku AKTY He BUSBMB Hesrody, AKT BBaXKaeTbCA
NPURHATUM Ta y3romkeHum CTopoHamu, gaTa Bignpaskm AKTy BaHkoM BBaXaeTbCA OaTOK WMOro Y3rOAXEHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadi Ha ogHe N Tex came obnafHaHHsA, 32 JOMOMOrol CUCTEMU
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbCca AKTy NpUNoOMy-nepeaadi Ha nanepoBOMY HOCII.
4.3.2. Mpuiimatn BIK sik nnatikHuin 3acib, piBHOLIHHWIA FOTIBKOBUM KOLUTaM.

4.3.3. MNpw 3giicHeHHi nnaTexy cyBopo goTpumyBaTucs Mopsaky pobotu 3 BIK (JdogaTtok 28 oo uboro Joroeopy).

4.3.4. He npuiimatu BIK go onnatu y Bunagkax, obymoBneHux y lNopsagky pobotu 3 BINK (JogaTtok 28 o uboro
HoroBopy).
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4.3.5. IHpbopmyBaTh BaHk npo BCi 3MiHM JaHux ToproBus, y TOMY YMCIi NOB’A3aHMX i3 OaHKIBCbKMMN PEKBi3uTaMm
ToproBus, 3a3HadYeHMMM B 3asiBi  Ha MigKIHOYEHHS OO0 CepBiCy TOProBoro ekBavpuHry (Jogatok 22 A0 uboro
[oroBopy), y NnMCbMOBOMY BUMNSAAi NpoTaroMm 24 rogvH. ToproBeub 30060B’A3aHMIA NOBIZOMINATU BaHK npo 3miHy
OaHuX, ki 6ynyn BCTaHOBIEHI Mig, Yac HaneXxHoi nepesipkn Toproeus, B T.4Y. NPO BHECEHHS 3MiH 40 BiAOMOCTEN Npo
ToproBus, siki MICTATbCA B €OMHOMY Oep)XaBHOMY PEECTpi HpUAMYHMX ocib, disnyHMX ocib - nignpuemui Ta
rpoMaacbkmx hopMyBaHb, B MICSYHUIA CTPOK 3 AHS AepXXaBHOI peecTpauil uMx 3MiH WNaxom HagaHHa go baHky
nucTa B naneposin hopmi abo B enekTpoHHin dopmi 3 BukopuctaHHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BiaNOBIiAHOI iHopmMauii B nybnivyHux mxkepenax KnieHT Hagae ao baHky odopmneHi HaneXxHUM YMHOM
BiONOBIAHI OQIUiNHI AOKYMEHTM, LLO NiATBEPIKYOTb Taki 3MiHW. ToproBeub Hece MOBHY Bi4NOBIgAmNbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx aHUX Npo 3MiHU.

4.3.6. He ponyckaTun nepeBuLLLEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peanisytoTbca TOprosLem, Nnpyu onnari 3
BukopucTtaHHam BIK, Hag uiHamy npu roTiBkoBOMy nnatexi. He BcTaHoBMOBaTU MiHiManbHy abo MakcMMarbHy
CyMY MOKYMKM, onniaTta skoi Moxe 6yTu 3airicHeHa 3a gonomoroto BriK.

4.3.7. O3HanomuTu npadiBHukiB 3 MNMopsagkom poboTn 3 BIK, wo € JoaaTtkom 28 go [orosopy.

4.3.8. He gonyckatn oo obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMMB 3 MpaBUiaMm NpUnomy
BINK pgo onnatu, npoBedeHHs aBTopu3alii, npouenypy OOMiHY Ta NOBEpPHEHHsI TOBapy, He O3HAMOMIIEHMX i3
nigctaBamu ansa sigmosu B npuiromi BI1K, i3 o3Hakamn danbwmsmx BIK, npouegypoto BunydyeHHs Takmx BIK, a
Takox BIK, siki BukopuctoBytoTbCs TpeTimu ocobamm (JoaaTok 28 ao uboro [lorosopy).

4.3.9. 36epiraTtu BCIO HasBHY AOKYMEHTAL,to, NOB’A3aHy 3 onepadisiMu 3 BukopuctaHHam BIK (y T.4. cBOT NIpUMipHUKM
YyekiB), NpoTarom 1 poky Big AaTu 34iMCHEHHS Takux onepadin Ta HagaBaTu IX NPOTAroM ABOX onepaLinHUX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproBeLb Takox y ABOAEHHUI TEPMIH 3060B’a3aHMIN HagaTn 6yab-aKy
iHdbopmauito Wwoao ob6cTaBnH NPOBEAEHHS Ti€i UM iHWOT onepadii 3 BukopmuctaHHam BIK.

4.3.10. 3pjcHioBaTU WoaeHHe 6anaHcyBaHHs POS-TepmiHany/iB, abo 3abe3neunTi MOXIMBICTb MOr0 CBOEYACHOMY
aBTOMaTU4YHOMY BanaHcyBaHHIO, MPuW BiOMNOBIAHOMY HanawTyBaHHi o6nagHaHHs.

4.3.11. PoamiwyBati Ha ABepsix i B npumilleHHi Toprosusi nonirpadpiyHy npoaykuito, HagaHy baHkom (Haninkw,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HaUiOHaNbHMX NAATKHUX CUCTEM TOLLO), sika BKa3ye, O B LMX
micusix obcnyrosytoTbes Oepxateni BIK. Y pasi posipaHHsa [JoroBopy 3HATK Lo nonirpadivHy npoaykLito.

4.3.12. He nepenaBatu obragHaHHSA TpeTiM ocobam, cCaMOBINbHO He nepemilyBaThn obnagHaHHs Ha iHLIi TOprosi
TOYKM BiAMIHHI Bif Tiei Ae 6yno BctaHoBneHo obnagHaHHA baHkom, He gonyckaTu ncyBaHHSA abo BTpaTy obnagHaHHs
abo roro komnnekTyouunx. 3a nepegady obnagHaHHs TpeTim ocobam, camMoBINbHE NEPEMILLIEHHS, KpagKKy, a Takox
noro ncysaHHs Ta 6yapb ki Aii, Wo npm3senu 4o gisnyHoro 3HuLeHHs abo BTpaTn obnagHaHHg, cnnadvysatu wrpad
Yy PO3Mipi NEpBUHHOI BapTOCTi 0BnagHaHHA 3a KOXHY BKpageHy, BTpayeHy, nepeMiieHy, 3HuweHy abo sincoBaHy
OAVHMLO.

4.3.13. lNosepTtatn oTpumaHe B baHky obnagHaHHA Ta KOMMNNeKTylodi A0 Hboro (6rok xueneHHs, PIN-pad
knagiaTypa, CIM-kapTa TOLWO), sike € BMAcCHICTIO OCTaHHbOro, Ha Bumory baHky. [Mpouenypa NOBEPHEHHSI
obnagHaHHs ochopMnAETLCA BignoBiaHMM AKTOM Npunomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
[Horosopy), nignucaHum 4m HanpasrneHun CTopoHamu BIiAMOBIAHO A0 ymoB [oroBopy. Yci BusiBNeHi daktu
MeXaHi4YHUX NOLLKOXXEHb, MOSTOMOK, MCyBaHHsA 06riagHaHHS, BiACYTHOCTI 06nagHaHHSA YM MOro KOMMEKTYHOYMX TOLLO
dikcytoTbCsa B AKTi Npunomy-nepegadi.

4.3.14. 36epiraT JOKYMeHTU Ta obnagHaHHs, siki MiCTATb KOHigeHUinHi BigomocTi npo Homepu BIIK, iMmeHa Ta
appecu Oepxartenis BINK, gatu 3akiHyeHHsa TepmiHy gii BIK, B micuax, He gocTynHMX ocobam, He YNOBHOBaXXEHUM
npautosaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHsa onepauii NOBEPHEHHSA MPOLLOBMX KOLWITIB Yy TOProein Touui ToproBus Mpu MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeEHLOI BapToCTi abo HEBMKOPUCTAHHI MOCMAYrn/4acTKOBOMY
BMKOPMWCTaHHI NOCNyr1n NpoTAroM ABOX OnepauiiHux AHIB nepepaxyBaTu baHky cymy TpaH3akuii NOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi akwo baHk He yTpumas BKasaHy cymy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeoOXigHOCTi 34iNCHEHHSA NOBHOrO abo YacTKOBOro CKacyBaHHSA TpaH3aKLii, cnucaHHs 3a sikoto Oyno
34iNCHeHo B pesynbTaTti NOMUMKKW, Hagicnatu baHky MMCbMOBMI 3anuT Ha 3[INCHEHHSA CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3NTIB OpPUriHANbHOI TpaH3akKLil, MPUYNUHN CKacyBaHHS Ta CyMW MOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akuii, 34iNCHeHOI B TOProBin Touli ToproBus, NPOTArom 2-X
onepauinHux OHiB 3 MOMEHTY BUCYBaHHS Takol BMMorM baHkom Bigwkogyesatu BaHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkn onepadii ckacyBaHHS BigNoOBIAHOK MiKHApPOA4HOK/HALIOHANBHOK NNAaTiXKHOK CUCTEMOLD, Y pasi
AKwo baHk He yTpumaB ykasaHy Cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa bBaHkom y Bunagkax, nepegbaveHux BigNOBIOHUMM NpaBuUnaMyM MiKHaAPOAHMX,
HauioHanNbHMUX NIaTDKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOI MpeTeHsii 3a onepadieto,
30iINCHEHOK B TOProBin Touyui Toprosus, MNPOTAroM 2-X ornepauiiHuxX AHIB 3 MOMEHTY BUCYBaHHS BMMOru BaHkom
BigwkogoByBatn baHky cymy onepadii, a Takox BunnadyBatu baHky B noBHOMY 00Cs3i KOoMMeHcauiio
wiTpadis/komicin, cnucaHux 3 baHky mixkHapogHUMU, HaLiOHaNbHUMK NAATHKHUMKW CUCTEMAMU BiANOBIAHO A0 YMHHUX
npasun MXKHapoaHOT, HaLioHanNbHOI NNaTiXHOT CUCTEMU, Ha NiACTaBi AOKYMEHTaLl, ika NigTBepaXye CNNCaHHS CyMU
wrpadis/koMicin 3 baHky, y rpUBHEBOMY EKBiBaneHTi 3a ogilinH1M Kypcom HauioHanbHoro 6aHky Ykpainu , Lo aisie
Ha [OeHb CMMCaHHSA MDKHapoOHUMMW/HaUiOHaNbHUMKU NAATKHUMKW CcUCTeMaMu KowTiB 3 BbaHKy, Ha paxyHok BaHky,
BkasaHui y n. 4.3.15 pnaHux lNMpasun, y pasi gkwo baHk He yTpymaB BkasaHy cymy 3rigHo 3 n. 4.4.42. MNpu ubomMy
KoMicis, yTpumaHa baHkom BignosigHo oo [loroBopy npv onnarti onepadii, ska NponLuna B TOProsin Toyui Toprosus,
He MOBepTaEThCS.

4.3.19. TepmiHoBO noBigoMnsaTM A0 baHky Ta OO0 NpaBOOXOPOHHMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtv Sk NPOTUNPaBHY AiASbHICTb Woa0 BukopucTaHHa BIIK.
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4.3.20. He ponyckatu konitoBaHHS, nepeHeceHHsa koHdigeHuUinHnx Bigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.

4.3.21. HapgaBaTu O0OCTOBIpHi MpaBOBCTAHOBIIOKOYI/pEECTPALiiHI OOKYMEHTU, siKi HeobxigHi BaHKy Ansa ouiHKu
0e3nekn onepauinn eEKBaNpPUHry.

4.3.22. HeyxunbHO BMKOHYBaTW BMMOIM OO0 30epexeHHs1 koHiaeHUinHoCTi gaHnx npo Homepwu BI1K, imeHa Ta
agpecu Nepxatenis BIK, natun 3akiHyeHHs cTpoky aii BIK, aetani/peksisantu onepauiv Jepxatenis BIK. Taki aaHi
He MOXyTb OyTu ckoninoBaHi, 36epexeHi Ha IHWKUX HOCIAX abo BMKOPUCTaHI Byab-SKUM iHLLIMM CNOCOGOM, iHLWMM
obnagHaHHAM abo Aans uinen, He nepepb6adveHnx umm [orosopom. [MopylweHHa uboro 306oB’A3aHHA  Byae
po3rnsgatvcsa sk npoTunpasHi Ail ToproBud, HacnigkoM SKMX cTaHe OnokyBaHHs nNpoBeAeHHs onepadii i
NPUNUHEHHs HaflaHHA CepBicy 3a iHiuiaTuBo baHky.

4.3.22.1 3abe3neuntn BUKOHAHHA npauiBHUKamMu IHCTpyKUii wono 3axucty O6nagHaHnHs (POS TepmiHan) dke
Hanexutb baHky Big 30BHiWHLOrO isnyHoro BTpyyaHHs (Ldogatok 30 go uboro [oroBopy) Ta IHCTpyKuii no
BMKOPUCTaHHIO obnagHaHHsa (JoaaTkm 31, 32 Ta 33 oo uboro [loroBopy).

4.3.23. Ona nigTBepOXeHHs1 hakTU4YHOIT AiSNbHOCTI TOProBOi TOYKM Ha BIOMNOBIOHICTL TiM WO Oyna 3asBneHa
Toprosuem B [loroBopi, HagaBaTu MO 3anuTy baHKy OOKYMEHTM WO MOXYTb MigTBEPAUTU TaKy LIANbHICTb, He
nepeLLKoAXaTn Ta CNPUSTY B 34INCHEHHI NepeBipKW TOProBoi TOYKM 3 MOXKMMBICTIO dhoTOodoikcauii.

4.3.24. CBoevacHo noeigomnsaTy baHk npo HenpauesaaTtHicTb o6nagHaHHa POS TepmiHany(iB).

4.4, MNpaBa BaHky:

4.4.1. BigmouTn KnieHTy y BuAaadi roTiBKOBUX KOLUTIB y BUNAOKy HEHadaHHA HUM NonepedHbOoro 3aMOBIIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUnnaTu KowTiB 3 PaxyHKy roTiBkoto cynepeyuunTb
YMHHOMY 3aKoHoZaBCTBY YKpaiHu abo ymoBam [Joroeopy.
4.4.2. BigpmoButn KnieHty y BigkputTi PaxyHky Ta/abo BiOMOBUTUCbL Big BCTAHOBMNEHHS/MiATPUMAHHS LOiNOBMX
BigHOCKH 3 KnieHTom y BMnagkax, nepeabadyeHnx 3akoHO4aBCTBOM.
4.4.3. BigmoBuTtun KnieHTy B HagaHHi nocnyr, 34iMCHeHHi onepauin abo 3ynuHuTK onepauii 3a PaxyHkom y Bunagky
X HEBIANOBIAHOCTI BMUMOram BaroTHOro 3aKoHoA4aBCcTBa YKpaiHu (3a PaxyHKOM B iHO3eMHiIN BantoTi), 3akoHy YKpaiHu
«lpo nnaTkHi NocNyrn», HOPMAaTMBHMX akKTiB, WO PErynioTb CheuianbHUn pexnM BUKOPUCTaHHA PaxyHky Ta
HOpMaTMBHUX akTiB HauioHanbHOro 6GaHKy YKpaiHu, WO pernameHTylTb MOPSAOK 34IMCHEHHS onepauin 3a
paxyHkamu KnieHTiB, HeHadaHHA Ha 3anuT banky iHdopmauii Ta/abo OoKkyMeHTiB, HEOBXigHMX Ans HanexHoi
nepesipkun KnieHTa, y Tomy uncni ans igneHtudikauii KnieHta, a Takox y 3B'a3Ky 3 BUKOHaHHAM baHKy doyHKLUin areHTa
BaroTHOIo HarNsay, 4OTPMMaHHSAM (PiHaHCOBKX CaHKLi (embapro) abo iHWnx obmexeHb, BCTaHOBMNEHUX YKpaiHoOL,
Papoto beanekn OOH Ta/abo iHWnMK MiXKHapOAHMMIN OpraHi3auisiMu, pilleHHsT IKMX € OOOB’I3KOBMMM ANS YKpaiHu,
Ta/abo BHYTpiWHIMK JOoKyMeHTaMy baHky, a Takox y iHWMX Bunagkax, nepegbayeHmx YHHUM 3aKOHO4AaBCTBOM Mpo
3anobiraHHst Ta NpoTuailo neranisauii (BigMMBaHHIO) [OX0AIB, 04ePXKaHUX 3MOYNHHUM LUNAXOM, a0 doiHaHCYBaHHAM
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HuLeHHs, MNogaTkoBMM kogekcom YkpaiHm abo
AKWO Taka onepaudis cynepeuntb ymosam [Jorosopy.
4.4.4. BigpmoBuTtun KnieHTy B 34iMCHEHHI BUOATKoBMX onepauin abo 3ynvHUTW 3apaxyBaHHs KOWTIB Ha PaxyHok Ha
CTPOK, CaMOCTINHO BM3Ha4eHMn BbaHkoMm, y BUNadKy HEBIAMOBIAHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHu.
4.4.5. Y Bunagky oopmMmneHHs KnieHToOM NnaTipKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKoHO4aBCTBa
YKpaiHn, HopMaTMBHMX AOKYMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHoBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKoHaHHSA KnieHTy He Mi3Hilwe HacTynHoro onepauinHoro AHst i3 3a3Ha4YeHHSIM NPUYUHM NOBEPHEHHS.
4.4.6. BctaHOBUTM 0OMexeHHA B HadaHHi KnieHTy ©aHKIiBCbKMX MpOOyKTiB/MOCNYr 3a YMOBU HAsIBHOCTI PU3MKIB X
BMKOPUCTaHHSA AN 3AaicHeHHs KnieHTom JisnbHocTi/onepadin, Ski € nigospinumu y BignoBigHOCTI 4o iHAMKaTopiB,
BCTaHOBMeHUx HauioHaneHUM 6aHKoM YKpaiHu, Bkmtodatoum 6rokyBaHHs BI1K, npuaynMHeHHs HagaHHs nocnyr 3
BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM™» 4o MOMEHTY cnpocTyBaHHA HagBHUX Nigo3p (NpUnyLLEHb).
4.4.7. 3piicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHWUM
3aKOHO4ABCTBOM YKpaiHu.
4.4.8. OpgepxyBaTn Big KnieHTa nnaTy 3a HagaHi mocrnyrM B CTPOKW, B MOPSOKY Ta B po3Mipax, BU3HAYEHWUX
[orosopom.
4.4.9. baHKk Ha BnacHW po3cya Moxe BcTaHoBUTU KnieHTy |HAMBIAyansHi Tapudu, npo wo nosigomnsae KnieHrta,
30Kkpema, wnaxom Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nnceMoBOro noBigOMIIEHHS Mpo
BCT@HOBMEHHs |HaMBIigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EM  abo KeanigikoBaHum  ET
YyNOBHOBaXeHOI 0cobun baHky, B sKOMy BU3Ha4Yae:
- nepenik Nocnyr i po3Mip BCTAHOBIEHUX 3a iX HagaHHS |HaMBIAyanbHUX Tapudis;
- nepiog Aaii IHansigyanbHUX Tapudis;
- nepenik paxyHkie KnieHTa, wopno skux baHk noroamecs 3actocoByBaTu |HAMBIAyanbHi Tapudu NpoTArom
3a3Ha4veHoro nepioay.

4.4.9.1. Ha nepioa, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBNEHHS IHOuBIAyaneHUX Tapundis, 06CnyroByBaHHS

PaxyHkiB KnieHTa 34iMCHIOETBCS:

- 3rigHO BCTaHOBMEHNX |HAMBIgYanNbHUX TapudiB WOAO0 NOCAYr, BU3HAYEHUX B NOBIOAOMIIEHHI,
- Ha ymoBax, nepeabavyeHux LM [JoroBopom, WoAo iHLWKX NOCYT, HE BU3HAYEHMX B NMOBIJOMITEHHI.

4.4.9.2. o nocnyr, siki oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamum

MakeTy, IHOUBIAYanbHI Tapudi He BCTAHOBOKOTLCS.

Y Bunagky nogaHHa KnieHtom 3asBu nNpo 3MiHy yMOB 0OCNyroByBaHHS LOAO 3MiHWU [lakeTy A0 3akKiHYeHHS

TepMiHy Aii lHamBigyaneHMX Tapudis, 3a3Ha4eHOro B NOBIAOMMEHHI, IHAUBIAYyanbHI Tapudn 3a nocnyramu, sKi
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BXOOATb A0 HoBoro [lakeTy, BTpayatoTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BaHkom 3asBu npo 3miHy ymoB
obcnyroByBaHHs, npu uUboMy baHk He Bignpaensie KnieHTy MOBIOOMIIEHHS NPO CKAacyBaHHSA Takux
IHouBIgyanbHUX Tapudis.
4.4.9.3. lMicnga 3akiH4eHHA TePMIHY, 3a3Ha4YeHOro B NOBIOOMSIEHHI NPO BCTAHOBMEHHS IHAMBIAYanbHUX Tapugis,
obcnyroByBaHHsA PaxyHkiB KnieHTa 34iCHIOETbCS Ha YMOBaXx, nepegbaveHunx umm [JoroBopom.
4.4.9.4. MepepbayeHnn UMM MNYHKTOM MOPSAOOK BCTaHOBNEeHHs KnieHTy IHAuBiAyanbHWX Tapudis He
NOLUMPIOETLCH Ha BUNAAKN BCTAHOBMEHHS IHAMBIAyanbHNX yMoB HagaHHs Mocnyrn «MprubyTKoBUA paxyHOK».
4.4.10. 3miHoBatn Tapudwm banky/Tapudu [MakeTiB/YmoBn HagaHHsa [locnyrn  «[pubyTKOBMI  paxyHOK»/
«HesHwxkyBanbHun 3anuwok»/lNakeTHi ymoBy o6cnyroByBaHHs Ta ymoBu [JoroBopy, nosigomnsoyn npo ue KnieHta
He nisHiwe, Hix 3a 30 (TpMAUSATb) KaneHaapHUX OHIB 40 AAaTU BBEAEHHS LMX 3MiH, LUMAXOM PO3MILLIEHHS BKa3aHMX
3MiH Ha CanTi baHKy, AKLWO iHWW1A NOPSAOoK 3MiH He nepeadadyeHunin okpeMmMMuy nigpo3ainamu Lboro [lorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu IHOuMBIgyanbHi Tapudwn OO0 3aKiHYEeHHs TepMiHy ix aii,
3a3Ha4yeHoro B NOBIJOMIEHHI MPO BCTaHOBMEHHS IHaMBIAyanbHUX Tapudis, nosigomnsoum npo ue KnieHta He
nisHiwwe, Hixx 3a 30 (TpMAUATL) KaneHA4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LUNSAXOM HanpaeneHHst KnieHty
BiQNOBIOHOrO MOBIAOMINEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIHI ».
4.4.10.2. AKWO [0 3akiHYeHHA uboro TepMiHy KnieHT He BUCNOBWUTbH CBOK He3rogy 3i 3miHOow Tapudis
baHky/Tapudie [NakeTiB/IHaMBIiayanbHMX Tapudis/lTakeTHUX yMOB 00OcnyroByBaHHs/ [1OroBopy LUSSXOM
HanpaBfieHHsa BiQNOBIOHOIO MNOBIOOMMEHHS, 30Kkpema, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIHI »,
BBaXXAETbCA, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTiB »/ IHaMBigyansHUMK Tapudamu/
MakeTHUMKU ymoBamm o6cnyroByBaHHs /[loroBopom 3roaeH. baHk mae npaBo BiaAMOBUTUCS Big 06CnyroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi He3roam KnieHTa i3 3a3HayeHnMn 3miHamu, aKi 3OiCHeHI 3a iHiuiaTneor
BaHky.
4.4.10.3. BkasaHun B LbOMY NYHKTi Nopsiaok 3MiH Tapudie baHky/Tapudgie MakeTis/ IHaMBiayanbHMx Tapudis/
MakeTHUX ymoB obcnyroByBaHHs /[loroBopy He 3aCTOCOBYETbLCS Y pasi 3aMiHM TpuanocTi OnepauiiHoro yacy,
a Takok Yy Bunagky 3MiHM Tapudie baHky/Tapudpie  [NakeTiB/IHomBigyanbHux  Tapudis/lakeTis
obcnyroByBaHHS/[JoroBopy, ki MOKpaLLyloTb YMOBM 06cnyroByBaHHsl KnieHTiB (po3LwumptoloTe neperik nocnyr
BaHky Ta/abo 3meHwyTb Tapudun) abo cnpaMoBaHi Ha BUKOHaHHSA BUMOT YMHHOMO 3aKOHOAABCTBa YKpaiHw,
Lo HabyBatOTb YMHHOCTI 3 AaTW PO3MilLEHHS MOBIAOMIIEHHSI NMPO BHECEHHS Takmux 3MiH Ha CanTi baHky, skwo
iHLWe He BU3Ha4eHo y NoBiAOMIEHHi baHky.
4.4.10.4. Bka3aHun B LbOMY MyHKTI NOpSAoK 3MiH |HOMBiQyanbHUX TapudiB HEe 3aCTOCOBYETbCH Yy BUMAAKY
ckacyBaHHA |HAMBIAyanbHUX TapudiB, BCTAHOBMEHUX 3a MOchAyramu, SKi BXoAsTb A0 Hosoro [lakeTty, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTnsoto KnieHTa, wo Bigbynacb A0 3akiH4eHHs TepMiHy Aii IHaMBiayanbHUX
Tapudis. B Takomy Bunaaky IHAmBigyanbHi Tapudm BTpavaroTb CBOK YMHHICTb 3 MOMEHTY BUKOHAHHSA BaHkom
3asBu nNpo 3MiHy ymoB 06GCnyroByBaHHs LWoAO0 3MiHM [lakeTy, npu ubomy BbaHk He Bignpasnse KnieHTy
NOBIOOMIIEHHS NPO CKacyBaHHSA IHAMBIAYaNbHMX Tapudis.
4.4.10.5. lMepenbayeHnii UMM NYHKTOM NOPSiAOK 3MiHM BaHkoM IHAMBigyanbHUX TapudiB HE NOLLMPHOETLCS Ha
BMNaKM 3miHK IHAMBIgYyanbHUX yMOB HagaHHSA MNocnyru «MNpubyTKoBUIA paxyHOK.
4.4.11. 3gincHoBaTH OOroBipHe cnncaHHsA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeg6aveHnx umm [JoroBopom.
4.4.12. BukopuctoByBath kowTn KnieHTa, ski 36epiratoTbca Ha PaxyHky, 3abeanedytoum npaBo KnieHTa BinbHO
po3nopsagKaTUCa NOro KoLTamm 3rigHo 3 ymMoBaMu, BCTAHOBEHUMM LMy [JoroBopom.
4.4.13. Tpn o6cnyroByBaHHi PaxyHKky B IiHO3eMHii BantoTi BCTAHOBMOBATU Mepenik OCHOBHUX GaHKiB-
KOPECMNOHAEHTIB, AKMN HagaeTbcsa KrieHTy.
4.4.14. BigMOBUTM Y BUKOHaHHi €MEKTPOHHOro [OKYMEeHTa, SKWOo BiH He nignucaHun  YpockoHaneHum EM
/KeanidikoBaHum ElM KnienTta, abo cepTudikaT BigkpuToro kntoda nignucysada (nignucysadis) He4iNnCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta moBepHyTM WOro He mi3Hille HaCTYMHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOK NOBEPHEHHS.
4.4.15. BigmoeuTtu KnieHTy B npoBeieHHi BUAaTKoBUX onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudis baHky/Tapudis MNakeTie/ IHanBigyansHUX Tapudis.
4.4.16. 3gincHUTK Kynisnto/npoaax iHO3eMHOoI BantoTu 3rigHo 3asBu KnieHTa Ha TopriBmio iHO3eMHOK BanioTor 3a
PuHkOBUM KypcoM, 3a3HayeHUM B noBigoMneHHi baHka, 3rigHo skoro BbaHk oTpumas Bignosigb KnieHTa vy
BignosigHocTi 3 n.12.2.4 upboro [loroBopy, siKWO Taka BignoBiab KnieHTa 6yna oTpumaHa baHkom y CTpOK,
BM3Ha4deHun n. 12.2.5. uboro [orosopy;
4.4.17. Ha BnacHui po3scyd nNpoTAroM onepauiiHoro AHs 3MmiHMTY PuHKOBUIM Kypc Ta/abo moro CTpok fii, B TOMy
ymncri 4o 3aKiHYeHHs1 CTPOKy Aiil PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepeaHLoMY NoBiAOMIIEHH;
4.4.18. Hanpaenatn nosigoMneHHs KnieHTy wopo ogHiei i Tiei xx 3asByM Ha TOPriBMO iHO3EMHOK BasoTo
3acobamu, BU3Ha4YeHUMM B LiboMy [lorosopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy MOBTOPHO 04O OAHi€ i Tiel »x 3asBu Ha TOPriBMo iHO3€MHOK BanioTo
Ha BMNagok HeoTpumMaHHA baHkom Bignosiai KnieHTa 3 MeTolo HaragyBaHHS;
4.4.20. HanpaBnatn nosigomneHHa KrieHTy noBTOpHO WOAO0 OAHIel i Tiei X 3asBu Ha TOpriBnw iHO3eMHO
BanTO0, Ha BMNAdoK, SKLWO BignpasneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro Aii He
6yno goctaBneHe KnieHTy i bBaHk oTpuMaB NOBIZOMIEHHS MPO TakuiA akT BifNoOBIgHOIO 3MICTY;
4.4.21. Ha BnacHui po3cy 3miHoBaTU HanawTyBaHHsA Cepsicy «lloromkeHHs KypciB», 3a3HadeHi B n. 12.1.2. yboro
Horosopy;
4.4.22. Ha BnacHu po3cyg 6e3 norogxeHHs 3 KnieHTom 3miHioBaTu:
- 4ac Ta nepioguyHICTb HaZACUIaHHs NOBTOPHMX MOBIAOMMNEHb KnieHTy wWoao oaHiei i Tiei xx 3asiBu Ha Topriento
iHO3€MHOI0 BasIlOTO 3 METOK HaragyBaHHS;
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- dhopmaT nosigomMneHbs Ta 00’eM iHdopMaLii, Wwo BignpaenseTbca KnieHTy B MOBIAOMITEHHSAX, B pamMKax HadaHHS
Cepsicy;

4.4.23. TpnsynuHnTtu HagaHHst Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

- cnpob HecaHKuioHoBaHoro goctyny Ao Cepsicy «[MoromkeHHs KypciBy;

- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, go skux 6ye nigkntodeHumin Cepsic;

4.4.24. Bigmosutn KnieHTy y 3aiMcHeHHi kyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha Toprieno iHO3eMHO0 BanoTo
3a PuHKOBMM KypcomMm, aKLo baHk:

- oTpumaB Bignosiab KnieHta 3rigHo n.12.2.4. usoro [loroBopy nicnst 3akiH4eHHs1 CTPOKY, BM3Ha4eHoro n.12.2.5.
uboro forosopy;

- oTpumas BignoBigb KnieHTa 3 HEBipHMM KOOOM MiATBEPAXKEHHS;

4.4.25. Ha BnacHun poscyg npununntu poboTty Cepsicy «lMoromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BanioT
O[IHOYaCHO

4.4.26. 3gincHioBaTN HaACWNaHHS NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapakrepy Ha MobinbHuN TenedoH
KnienTa, 3a3HadeHunin B 3asBi Npo npueaHaHHs /3asnBi Npo 3MiHY yMOB 00CnyroByBaHHs

4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI LWoA0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkiB KnieHTa

4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ans yooCKOHANeHHs NOocnyr, Lo
HapatoTecsa KnieHTy.

4.4.29. [lebeTtyBaT PaxyHok Ha cymy onepaui, 3aiicHeHnx Jepxatenem i3 sukopuctaHHam BIK, 3 ypaxyBaHHaM
komicin baHky, BctaHoBneHux Tapudamu banky/Tapudamun MNakeTis/ IHaMBIAyansHUMK Tapudamum.

4.4.30. BcTtaHOBUTY PO3MIp HE3HWXKYBarbHOIO 3anuLuky 3a PaxyHkom, oo sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).

4.4.31. BunyuuTn BIK y [epxaTens 3a HasaBHOCTIi 06CTaBWH, siki CBig4aTb Npo HenpaBoMipHe kopucTyBaHHst BIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHta y Bunagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadty
Ta CyMU NPOLIEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHSA HecaHKUioHOBaHOro oBepapadTy, nicnsa nonepemkeHHs KnieHta
npo ue B NUCbMOBIN hopmi 3a 5 (N'ATb) pobounx gHiB.

4.4.33. 3ynnHATU 3apaxyBaHHs kowWTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi Hagxo4KeHHs Big 6aHKy-iHiLiaTopa NOBIAOMMNEHHSI NPO HEHANEXHWIA NepeKas KOLUTIB.

4.4.34. BcTtaHoBnoBaTu NiMiTv Ta/abo 0bMexeHHsi Ha CyMu Ta KinbKiCTb NnaTikHWUX onepadin 3 BukopuctaHHam BIIK.
IHdbopMmaLiss npo BcTaHoBNeHi baHkom nimiTM Ta/obMexeHHs [oBOAUTLCSA 40 Bigoma KnieHTa LWnisgxoM po3MillleHHs
B BigaineHHax Ta Ha CanTi baHky.

4.4.35. 3miHoBaTV NiMiTM Ta/abo 0BMEXEeHHS Ha CyMM Ta KiNbKiCTb NAaTdKHUX onepauin 3 BukopuctaHHam BITK
LUMSIXOM pO3MiLleHHs1 iHdbopMmalii B BigaineHHax Ta Ha CanTi baHky.

4.4.36. MNpunuHutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepmiHy Aii [lorosopy.

4.4.37. TMpnsynnunTtu HagaHHs Cep.icy « CMC Banking» y Bunagky cnpo6 HecaHKLiOHOBaHOro AOCTYNy A0 CepBicy
«CMC Banking».

4.4.38. MpusynuHnt HagaHHs Cepeicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, 4o sikux
OyB MiaKMYEHU cepBic.

4.4.39. MpunuHutn HapaHHa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOT BMHaropoau
BaHky.

4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTPMMaHHA 1horo nepcoHanom [opsaaky po6otu 3 BIK
(OopaTtok 28 oo uboro [loroeopy).

4.4.41. He sigwkogoBysaTu, MPU3YNUHUTU BUMNaTty, yTpMMyBaTW i3 CyM BiALIKOAYBaHHA 3a ornepauisgMmu, Ak
nignaraiTe nNepepaxyBaHHIO TOProBulo, CyMM NraTexis, AKWO Onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLleHHAM Bumor, nepegbayeHnx Jogatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKuUioHoBaHMX JepxaTtenem onepadii Ta/abo 3 NopyLLIEHHSAM NpaBun MidKHapOAHWUX, HaLioHANbHUX NNaTiXXHUX
CUCTEM, iHLIKX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpymyBaTh 3 CyMu onepaudin onnatu, ki NpoWwnM B TOProBux Todkax Toprosus, Ta Hanexartb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-KOro NOTOYHOro paxyHKy ToproBus, Bigkputoro B BaHky,
CyMW onepavuii NoBepHeHHs Ta/abo 0bpobneHnx baHkom 3anuTiB ToproBusA Ha 3AINCHEHHA ckacyBaHHSA onepadii,
CYMW CKacOBaHWX TpaH3aKui, 3BOPOTHWUX MraTexiB abo iHaHCOBUX MpeTeH3ii Mo onepauism, 3AiNCHEHUM B
TOProsin Touui ToproBus. Y pasi NepeBULLEHHS CyMU MOBEPHEHHS/CKacyBaHHS Hag CyMOK onnaTtu onepawiv
BMMaraTu Bif Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMIH rPOLLIOBUX KOLUTIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.

4.4.43. Y pasi ockapxeHHs onepadii, ska npowvwna B TOpProsii Toyui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoto baHk Hagae Toprosuk BigMOBiOHI
OOKYMEHTU $K [oKa3 OTPMMaHHS OCKapXXeHHs onepaudii, SKWo Taki nepegbayeHi npasunamu  BignoBigHOI
MiKHapoaHOI/HauioHanbHOT nNnaTixkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOWTIB TOprosLo
Ha cyMy onepaLil [0 3aKiH4eHHs 3’AcyBaHHA cuTyauii.

4.4.44. Tlicns 3aKiHYeHHs npoLeaypy ockapXXeHHs onepallii Ta B TOMy pasi, SKLOo 3rigHo 3 npaBunamu BignoBigHoT
MiKHapoaHoOI/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [oBOAMTL NPaBOYUHHICTL onepadii, cyma onepaduii
3apaxoBYETbCS Ha paxyHOK TOprosus, 3a3HavyeHnn B 3asBi Ha NiAKMOYEHHS 10 CepBiCY TOProBOro eKBanpuHry
4.4.44.1. Axwo Oepxatenb BIK, BaHk-emiteHT BIK abo mixHapogHa/HauioHanbHa nnaTikHa cucTema 3rigHo 3
npaeunaMu BigMOBIAHOI  MiXHAPOAHOI/HAUIOHANbHOI MNNATKHOI  CMCTEMM [OBOASATb  3000B'A3aHHSA  BaHky
nepepaxyBaTtu cymy onepadii Ha kopucTtb [depxatens BIK, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTixxHoi cnctemun, baHk Mae NpaBo 34iNCHUTY Take NepepaxyBaHHS, He NOBEPTaYM Npy LbOMY CyMy onepaldii Ha
paxyHok Toprosus.
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4.4.44.2. baHk Hapgae ToproBulo JOKYMEHTH, siki AOBOAAThH 3000B’A3aHHA BaHKy BigwkogyBaTn cymy onepauii Ha
kopucte [epxatens BlK, baHka - emiteHTa BINK abo mixxHapogHoi/HaUioHanbHOT NNAaTiKHOI CUCTEMM, AKLLO Taki
OOKYMEeHTU nependayeHi npaBsmnamMm BignoBigHOI MiXXHApOAHOI/HaLiOHaNbHOT NNaTiKHOI CUCTEMMU.

4.4.45. be3 Oyab-aknx oOMexeHb i nonepegHbOoro NMoropKEeHHs NOBIAOMIIATU MiKHAPOLHI, HauioHamnbHi MAaTikHi
cuctemMn Ta/abo UneHiB MiXkHapoOHUX, HaLiOHaNbHUX NNaTiKHUX cucTeM Npo Oyab-sAKi Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gaii TCI 3 BukopuctanHam BINK ons npynuHeHHs abo nonepemkeHHs MOXIMBOIO LLaxpancTaa.
4.4.46. Y BuMnagkax HeCaHKUIiOHOBAHOMO BWKOPWUCTaHHA ToproBuem obnagHaHHa Ta/abo BIK, oTpumaHHs
HeraTMBHOI iHdopmauii npo ToproBus Bia MiXXKHapPOAHOI, HaLiOHaNbHOT NNATXKHOI CUCTEMUW, OTPUMAaHHS iHdopMaLlii
Npo 34iCHEHHSA HecaHKUioHOBaHUX JepxaTtenamu onepadin, npo niksigauito Toprosus abo nopyLueHHs cnpasu Npo
6aHkpyTcTBO ToproBsus 6nokyBaTM MOXNMBICTE NpoBeaeHHs onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHS rPOLLIOBOrO BiALUKOAYBAHHSA 3a onepaudisMu, BURNy4uTu obnagHaHHs,
NPUNUHUTU HAfaHHS CePBICY TOProBOro eKBaMpuHry.

4.4.47. TloBigomnaTn OO MPaBOOXOPOHHMX OpPraHiB Mpo BCi 0OCTaBMHU, SIKi MOXKHa po3rnsigaTu sik NpOoTUNpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.

4.4.48. PoamiwyBaTu nonirpadiyHy NpoaykUito (Haknenkn, 6ykneTn Towo) B TOProBMX TOUYKax ToprosLs.

4.4.49. Y pasi nopyweHHs ToproBueM nopsaky 30epiraHHA KOHMIAeHUINHNX BigoMmocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BI1K, baHk mae npaBo GnokyBatn aBTopu3auito 3a BIK, Bunyuntn obnagHaHHs, sike
Hanexutb baHky, NpUNUHNTM HagaHHA CepBiCY TOProBOro eKBaAMPUHIYy Ta NOBIAOMUTU 4O NPABOOXOPOHHMX OpraHiB
NpOo NOPYLUEHHS SIK MPO NPOTUMNPAaBHY AisNbHICTb WoA0 BUKopucTaHHs aaHmx BI1K Toprosuem.

4.450. Y pa3i HapgaHHa ToproBuem HeAOCTOBIpHMX NPaBOBCTAHOBMIOKOYUX/pPEECTPALIMHMX  [OOKYMEHTIB,
HenpaBAuWBOiI YM He NOBHOI iHpopMaLii NPo hbakTUYHUI BUA, OiSNbHOCTI BIACHUX TOProBux To4ok, baHk mae npaso
Ha BnacHun poscyq 6nokyesatu asTtopusadii 3a BI1K, Bunyuntn obnagHaHHs, dke HanexuTb baHky Ta npunuHuTH
HafaHHS cepBiCy TOProBOro eKBapuHry.

4.4.51. 3miHoBaTH Komicii BbaHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. JoroBopy (baHk mae npaBo, 30Kpema,
30inbLUyBaT! PO3MIp KOMICI y BUNAAKY, SKWO Cyma BCiX NpoBeaeHnx ToproBLEM onepauiil y po3paxyHKy Ha oauH
BcTaHoBneHun POS-tepmitan meHwe 30 000 rpH. B Micsub), noBigomnsitoum npo ue ToproBusi (SKLWO iHWe He
nepenbayeHo yMoOBaMu fitounx TapmudiB 3a3HadeHnx B 3asBi Ha NigKNioYeHHs 40 CepBiCy TOProBOro eKBaWpUHry) He
nisHiwe, Hix 3a 30 (TpMAUATb) KaneHAapHWX OHIB 4O OaTW BBEAEHHS! 3a3HayeHMX 3MiH, LUMSXOM HanpaBrieHHs
BiQNOBIOHOrO NOBIAOMIEHHSA HA aApecy eneKTPOHHOI NowTn ToproBus, WNAXOM 3acobiB ANCTaHLIMHOT KOMYHiKaLii
abo 3acobis nowToBOro 3B'A3Ky. [aTow nosigomneHHs ToprosBus MPO HOBi PO3MipWM KOMICii BBaXkaeTbca AaTa
BignpaBneHHs BbaHkoM BignoBigHOrO MOBIAOMNEHHsT ToproBulo. AKWO A0 3aKiHYEHHS 3a3HAYEHOro TEPMiHY
ToproseLb He BUCOBUTL CBOKO HE3rody 3i 3MiHO KOMicCi BaHKy, BBaXaeTbCs, WO BiH 3 HOBUMW PO3MipamMu KOMICIn
BaHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb Toprosusi BIOHOCHO HOBWUX PO3MIpIB KOMICIT, SKi HanpasneHi baHkom,
MOBIAOMITEHHS NPO 3MiHY PO3MIpiB KOMICii BBaXKaeTbCA NOBIAOMMAEHHSAM MPUMNMHEHHS HadaHHSA CepBiCy TOProBoro
eKBaWpUWHry. Y Takomy BuMagKy O0aTOK MPUMNUMHEHHSI HaJaHHSA CepBiCy TOProBOro €KBaMpWHIy BBaXKaeTbCs daTta
BBeAEHHHA BaHKOM HOBUX PO3MIipiB KOMICIl.

4.4.52. Y Bunagky, akwo npotarom 30 kaneHdapHUX OHIB NOcChinb onepadii yepes BCTaHOBMNeHe ToOprosuto
obnagHaHHsA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPSAKY 6NOKyBaTV 0b6nagHaHHA | IPUNNHUTH
HaJaHHS CcepBiCy TOProBOro eKBampuHry, nosigomMuBLLM NpO ue ToproBus He nisHiwe HiX 3a 10 (gecATb)
KaneHaapHUX OHIB LUASXOM HanpasfeHHs BignoBiAHOMO MOBIAOMIIEHHA Ha agpecy enekTPOHHOI nowTn Toprosus
abo yepes 3acobu ANCTaHUINHOT KOMYHiIKaLii, abo 3acobamMu NOLITOBOrO 3B’A3KY.

4.4.53. PoskpuBaty iHdpopmauito npo KnieHTa, Wwo CcTaHOBUTH GaHKIBCbKY TaeEMHULIO y Bunagkax ta B 00casi,
BM3HadeHux Yrogamm FATCA/CRS Ta iHWUMKU MiKHapOAHMMW OOroBOpamMu, WO MICTATb MOMOXEHHSI Npo 0OMiH
iHdbopmaLieto ons nogaTkoBUX Uinen, 3roga Ha 0OOB'A3KOBICTb SIKMX HagaHa BepxoBHoto Papoto Ykpainu, abo
yKrageHuMu Ha ix nigcTaBi MikBiJOMYMMM JOroBOpamMu, a TakoxX 06pobnsaTn nepcoHaneHi AaHi KnieHra, B Tomy umcni
nepegaBaTu iHpopmauito npo KnieHTa, Wwo cTaHoBUTE BGaHKIBCbKY TAEMHMLIO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta nopsgKy, BCTAHOBMEHMX YUHHUM 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

4.4.54. Mig yac 30iiCHeHHs1 CBOEI AisiNbHOCTI BXMUBATK BCiX 3axofiB Ans gotpumanHsa sumor Yroan FATCA/CRS,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyxbu BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). ns BukoHaHHS BuMoOr Yroam
FATCA/CRS, a TakoX iHLUMX BUMOT 3akoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHocMHax CTopiH
3a [loroBopom 3acTOCOBYBATU MOJIOXKEHHSI LIbOro NyHKTY [lOroBOpy, BK/OYAKUM B T.4, arne He BUKITHYHO, Taki
npouenypu:

- NpoBefeHHs igeHTudikauii Knientis 3 meToto BusisneHHs cepe KnieHtis (KBB KnieHTiB) nogaTkoBux pe3naeHTis
CLA, TobTo KnieHTiB-topnan4Hux ocib, siki € ToBapuCTBOM YM Kopriopadieto, opraHisoBaHoto B CLUA a6o BignosigHo
0o 3akoHogaBctBoM CLUA uym Oygb-sikoro 3 OKpeMux LwWwTaTiB, TpacTom, KnieHTiB - isnyHmMx ocid6 —
nignpremMuiB/disanyHnX ocib, Aki NpoBagnTb HesanexHy npodeciviHy AisnbHICTb, Ak e/KnieHTiB-topuanyHmx ocio,
KiHUeBi 6eHediuiapHi BnacHMkK skux € rpomagaHamm CLUA, matoTb NoCTiltHe Micue NpoxuBaHHS Ha TepuTopii CLUA
abo 3 iHWKx nigcraB 3060B’A3aHi cnnavyBaTu NogaTky BignoBigHO 40 3akoHoaaBcTBa CLUA;

- npoBedeHHs igeHTMdiKauii KnieHTiB 3 meTo BusBneHHA cepen KnieHTiB (kiHueBux GeHediliapHMX BracHUKIB
KnieHTiB) nig3siTHMX OcCib, BU3Ha4YeHux 3aranbHUM cTaHgapTom 3BiTHOCTi CRS;

- OTpuMmaHHs Big KnieHTiB 3anNOBHEHUX HANEXHUM YUHOM OOKYMEHTIB CaMOCTINHOI OLiHKM, (hOpMM SKUX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIIHIMA HOPMAaTUBHO-PO3NOPAAYMMMN  AOKymMeHTamu banky (gani —
FATCA/CRS -ineHTudikauis);

- HaflaHHA B NOPSAAKY Ta CTPOKN, BU3HAYEHi YUHHUM 3aKOHOOABCTBOM, 3BIiTHOCTI MPO 30KpeMa amepuKaHChbKi Mia3BiTHI
paxyHKu1 00 LeHTpanbHOro opraHy BUKOHaB4Oi Briagu, WO peanisye AepxaBHy NogaTKOBY MOMITUKY;
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- po3kpuTTs iHdopmauii npo pesynbtatn FATCA/CRS-igeHTudikadii  y Bunagkax, nepefdayeHnx YMHHUM
3aKOHO4aBCTBOM.

4.4.55. Axwo KnieHT abo moro npeactaBHMK He HaganuM HeobxigHOoi iHdopMaLii/ooKyMEeHTIB ANs NPOBEAEHHS
FATCA/CRS-igeHTudikadii abo ©Oyno BUSIBNEHO HELOCTOBIPHICTb YW MOPYLUEHHS 3acBig4Y€Hb Ta rapaHTin,
HaBegeHux B n. 8.11 [orosopy, 3 MeToi AgoTtpumanHst Bumor Yrogm FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKkoHoAaBCTBa YKpaiHKU, CNpAMOBaHUX Ha BUKOHaHHA BuMor Yrog FATCA/CRS, BUMHATU HACTYMHI Aiji:

- 3akpuTn BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo fo usoro [JoroBopy, Ta posipeaTu [Jorosip i B Takomy
pasi gaHa ymoBa [JoroBopy y CYKYyMHOCTI 3 HeHafjaHHAM HeobOXxigHoi iHdopmauii ans nposeaeHHs FATCA/CRS -
ineHTudikadii abo npu BMABNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigyYeHb Ta rapaHTiin, HaBeaeHux B n. 8.12.
[orosopy, 6yae BeaxaTtuca CTtopoHamum NpUPIBHSAHOK A0 BiamoBuM KnieHTa Big Bcix nocnyr 3a [JoroBopowm;

- TUMYacoBO/ YAaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [lJoroBopoM Yu Big NpoBeAeHHS onepaLin N0 paxyHkax
KnieHTa, Bigkp1TKX BignoBigHoO 40 Lboro [loroBopy, abo TMMYacoBO NPU3YNUHATK onepadii No HAM.

4.4.56 BigmoBWTM Yy BCTAHOBIEHHI Ta NigKMtoYeHHi 00nagHaHHS B TOProBO-CEPBICHIN ToYui Toproeus, sIKLLLO Toproea
TOouKa:

- He Npauoe;

- Mae aKTMYHY agpecy BiAMIHHY Big Ti€l WO 3a3HadeHo y 3asBi Ha MigKMOYeHHs1 40 CepBiCy TOProBoro
EKBaNPUHrYy;

- Mae aKTMYHY Ha3By, L0 3a3Ha4YeHO Ha BMBICLL, BigMiHHY Bif Ti€i sika 3a3HadyeHa B 3asBi Ha NigKNIOYEeHHs OO
CepBiCy TOProBOro eKBampuHry;

- He BianNoBigae 3asiBNeHoOMY BUAY AiNbHOCTI;

- He Mae BignoBigHOro obnagHaHHs Ta ToBapy ANd 34iMCHEHHS 3asiBEeHOI AisinbHOCTI;

- Y NpUMILLEHHi NPOBOAATLCA PEMOHTHI poboTu abo iHWi 3axoau, SKi He altoTb 3MOry BU3HAYWUTM BiAMOBIOHICTb
3asiBMEHOro BMAy AisfibHOCTI;

- He Hagae MOXITMBOCTI 34iNCHUTM dhoTodpiKcalito MicLsi BCTAHOBEHHS obnagHaHHs.

4.4.57. BctaHOBUTM 0OMEXeEHHS B HagaHHi KnieHTy 6aHKIBCbKMX NpoayKTiB/Nocnyr, sikwio diHaHCoBI onepauii MaoTb
0O3HaKM Nigo3pinocTi y BigNoBiAHOCTI A0 iHAMKATOpiB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YkpaiHu, BKIHOYa4u
6nokyBaHHs BIK, npusynnHeHHs HagaHHSA Nocnyr no AMcTaHuinHoMmy 6aHKiBCbKOMY 00CnyroByBaHHIO O MOMEHTY
CMPOCTYBaHHSA HasiBHUX Nigoap.

4.4.58. BigmoButn KnieHTy B 3AiMCHEHHI BMAaTKOBUX/MPUBYTKOBMX onepauin 3a PaxyHkom abo 3ynuHuTH
3apaxyBaHHs KowTiB Ha PaxyHOK Ha CTpOK, CaMOCTiIHO BM3HayeHnn baHkom, y Bunagky:

- HeHaJaHHs OOKYMEHTIB, NIATBEPOKYOUMX MPU3HAYEHHSA NraTexy, €eKOHOMIYHY AOUINbHICTb (CeHC) onepauin,
iHaHCOBI MOXNUBOCTI 34iMCHEHHS (hiHAHCOBMX onepavii;

- HeBignoBigHOCTI (hiHaHcoBMX onepadin KnieHta HasiBHUM y BaHky gokymeHTam (iHpopmauii) woao diHaHCOBOro
cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

MOXOMKEHHSI aKTMBIB MOB'A3aHi i3 neranisadieto (BigMMBaAHHSAM) 0OXOAIB, OOEpXaHUX 3MOYMHHUM LUMSIXOM, abo
hiHaHCYBaHHAM TEpPOPU3MY Y1 NOB'A3aHi i3 BUUHEHHAM HLLOMO 3MOYUHY, KU BU3HAYeHUn KpuMiHansHMM KOOgEeKCOM
YkpaiHn, abo 3a skuii nependbaveHi MixkHapoaHi caHKLii.

- He HagaHHs KnieHTom abo 1horo NpeacTaBHMKOM LOKYMEHTIB Ta iHbopmalLlii HeoOXigHWX AN NNaHoBOT akTyanisauii
OaHux abo npu HacTaHHi Nogin, ski nepegbadaloTb 34INCHEHHNA akTyanisauii AaHux, Ta BM3HA4YeHi HOpMaTUBHO-
npaBoBUMK AOKyMeHTamu HauioHanbHoro 6aHky YKpaiHu Ta 3akoHOA4aBCTBOM YKpaiHu.

4.4.59. bes nonepemxeHHss Toprosus 34iNCHIOBaATN NEPEBIPKY BiANOBIAHOCTI aKTUYHOT AiANbHOCTI TOProBUX TOYOK
ToproBus 3asBneHiv gisnbHocTi B [JoroBopi, y 6yab-akuin yac Ta nepiod, BNpogoBx Aii gaHoro Jorosopy.

4.4.60. MNpu3ynuHnTH HagaHHs Bcix abo Byab-Akoi okpemMoi nocnyrn 3a [loroBopom y pasi HasBHOCTI MPOCTPOYEHOT
3aboprosaHocTi KnieHTa 3a [Jorosopom.

4.4.61. BigmoBUTK y BUMKOHaAHHI nnaTixkHOi onepadii 3 PaxyHKy y pasi akwo KnieHTom He cnradeHa Komicis, Lo
nignarae cnnati 04HOYACHO 3 BUMKOHaHHAM NnaTiKHOI onepauii Ta Ha PaxyHKy BiACYyTHiI/HeQoCTaTHLO KOLWTIB AnS
34incHeHHss BaHKOM [OroBipHOro cnucaHHs 3 METOH ONnaTh Takol KOMiCIT.

4.4.62. 3 meToto 3abesneyeHHss Bumor nn. 4.3.18, 4.4.42., 4.4.43., 4.4.44., 4444 1., 4.4.44.2 baHk Mae npaBo
6rokyBaTu Ha Byab-Akux PaxyHkax KnieHTa KowTu y po3mipi BigNoBigHOI CymMu nnaTikHOI onepadii 40 MOMEHTY
3aBEpLUEHHS NPOLIefypU OCKapXKeHHs onepalii, nepegbadeHoi npaBunamm nnaTikHOT CUCTEMM.

4.5, MpaBa KnieHTa:

4.5.1. CamocTinHO po3nopsaxaTnca kowtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BUNagkiB, nepeadavyeHnx YHHUM 3aKOHOL4ABCTBOM YKpaiHU.

4.5.2. Oopyyatvn BaHky BUKOHYyBaTu NnaTiKHi iIHCTPYKUIT HA 34iNCHEHHST NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi 4itoTb Ha nigcTasi JOBIPEHOCTI, 3acBigyveHoi NpauiBHUkomM baHky. [JaHi ocobu MatoTb OyTU BKIOYEH 4O KAPTKW i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoM.

4.5.3. OTpumyBaTV TroTiBKOBi KowTuM 3 PaxyHKy Ha uini, nepegbadveHi YMHHMM 3aKOHOAABCTBOM, B MeXax
3aMOBIIEHHA Ha OTPUMaHHSA rOTIBKOBUX KOLUTIB, 38 HAsABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BumaratM CBO€YacHOro W MOBHOrO MNpPoBeAeHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepgicy « HTEPHET-BAHKIHI» Ta iHWwnx o6ymoBneHnx [JoroBopomM nocnyr.
4.5.5. Posipsatn [orosip Ta 3akpuTu PaxyHOk y pasi Hesroaum i3 3MmiHowo BaHkom Tapudis BbaHky/ Tapudis
MakeTis/IHOMBIAyansHUX Tapudis Ta/abo ymos [Jorosopy.
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4.5.6. BcraHoBnoBaTy NniMiTh Ta NoroaxxysaTtu 3 baHkoM CTpOKM 3a4aBaHHA rOTiIBKOBOI BUPYYKU (FOTIBKM) BigNoBigHO
00 BMMOTI YMHHOIO 3aKOHOAABCTBA Ta YMOB 3asiBu NMpo nNpueagHaHHs/3asBm Npo 3MiHy yMOB 06CIyroByBaHHsI

4.5.7. KopucTtyBaTtucs iHLWIMMUK NpaBamu, nepeadayeHnmMmn YMHHUM 3aKOHO4AaBCTBOM AN cyb’ekTa nepekasy KoLWTiB
(nnaTHuka/oTpumyBayva).

4.5.8. 3picHioBaTu NMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.5.9. HapaTtn 3asBy nNpo 3MiHy ymMOB OBCNyroByBaHHA 3 METOI TMMYaCOBOroO MPUMNWHEHHs 0BCnyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX NpuWyMH, BAPOAOBX BCbOro CTPOKY nAii [Jorosopy
HeoBbMexeHy KinbkicTb pasiB Ta 6e3KoWTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapgaHHs BignoBigHOI 3asBu.

4.5.10. Y nepiog aii Oorosopy 3BepHyTMCb A0 baHky woao 3miHM ymoB obcnyroByBaHHs PaxyHkiB KnieHTa,
nepepbayveHnx umm [JoroBopoMm, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHok/PaxyHku 3 0OTpUMaHHSM obmexxeHb, nepenbadeHux n. 3.18.6. [Jorosopy.

4.5.11. Jopy4yatn baHKy BMKOHYBaTW KacOBi LOKYMEHTW ONs 34INCHEHHS nepekasy roTiBKM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBigvYeHoi npauiBHUKOM BaHky (BUKNOYHO Anst isvyHMX ocio —
nignpuemMuiB abo disnyHnx ocobi, siki NpoBaasTb He3anexHy NPodeciviHy QianbHICTb (CamMo3aiHATUX Ocib)

4.5.12. BukopuctoByBaTu BIK sk 3acid ons oTpMMaHHS roTiBKOBMX MPOLLIOBUX KOLUTIB Y BigMOBIQHOCTI 4O YMHHOIO
3aKkoHodaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBnNeHMM BaHKkom KypcoM, B iHWMX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTaHOBMEHMM nnaTtikHumMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOCTIi Big TOro, 3a 4ONOMOrO KapTu SKOI NnaTiKHOI cucteMmn Byna npoBeaeHa onepadid.

4.5.13. OckapxxyBaTu onepadii 3a PaxyHkom, 3aincHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’aTHaguaty) aHis 3
MOMEHTY OTPMMaHHS BMNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 4aTu 34INCHEHHS onepauil WNsXxomM HajaHHsA ao
BaHky B nMCbMOBOMY BUIISAi CBOIX 3anepeydeHb 3 NpuBoA4Y OCKapyKyBaHUX onepawin.

4.5.14. OTtpumyBaTu 3a PaxyHKOM BUMMUCKM NPO NnaTiXkHi onepadii y BUrnsiai 3BiTiB N0 TpaH3aKLisiX 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHs BINK y nopsgky Ta dpopmi, BcTaHoBneHux y n. 4.1.10. uboro [Joroeopy.

4.5.15. BcTaHoBnoBaTtK iHAMBIAYanbHUIN MnaTtixkHWiA NiMIT Ta 0OMeXeHHs no onepauisx 3 BukopucTaHHAM BI1K
(oTpumaHHS roTiBKM, onnarta ToBapiB Ta MOCHYr, KiNbKiCTb onepawin) WisxoM HagaHHA B baHk nMcbMOBOT 3asBMu.
4.5.16. 3MiHUTK BCcTaHOBNeHW baHkoM niMiT Ta/abo oOMeXxeHHs1 3a onepadisimu 3 BUkopuctaHHsaM BIK wnsxom
3BepHeHHSA o baHKy B nncbMOBI hopmi.

4.5.17. 3miHnTK peksiautn ans HagaHHa Cepeicy «CMC Banking»/ Cepsicy «[lorogxeHHs KypciBy», Yy nepiog Aii
[HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHsa Cepsicy.
4.5.18. lMNpunuHutu gito cepsicy « CMC Banking»/Cepsicy «[oromxkeHHst KypciB» y nepiog gii JoroBopy 3a ymoBu
HagaHHS 3asBu Npo 3MiHy yMoOB 06CryroByBaHHs

4.5.19. lNorognTnch Ha 3anponoHoBaHuin baHkom PuHkoBMIM Kypc, BUKOHaBLUW Aii 3rigHo n. 12.2.4 usoro [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmoBuTuKCb Big 3anpornoHoBaHoro baHkoM PUHKOBOro Kypcy, NpoirHopyBaBLUM NOBIAOMIIEHHA BaHKy

4.6. MNpaBa ToproBus:

4.6.1. Bumaratu Big baHky 3abe3neyeHHs CBOEYaCHOI onnaTtuy onepavwiv 3a AeHHMK 3BiTamu, siki Toproeeub Hagae
BaHky 3a Bcima npoBegeHMu onepadisgmu 3 BukopuctanHam BIK wnsaxom 6anaHcyBaHHa POS-TepmiHany 3a ymoBU
OoTpumaHHs uboro [dorosopy, y T.4. Mopagky po6oTn 3 BINK (Jogatok 28 go usoro Jorosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. Po3paxyHk1 NpoBoAATbLCA B roTiBKOBIN i 6€3roTiBKOBi hopmax y BignosigHocTi go Oorosopy Ta/abo npasun,
BCTAHOBMEHWNX YMHHUM 3aKOHOAABCTBOM YKpaiHu, B T.4. HOpMaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6aHky
Ykpainun. Onnata nocnyr baHky, HagaHux KnieHTy, 34iCHI0ETLCA Y HaLiOHanbHIN BantoTi YKpaiHu.

5.1.2. KnieHT 3acToCcOBY€ BCi BUAM NNATIXKHUX IHCTPYKLUiW, nepegbaveHnx 3akoHom Ykpainu «[1po nnatikHi nocnyrmy
Ta HopMaTUBHUMK akTamu HauioHanbHOro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaWMTUBHOI, BEKCENbHOI (hOpMU po3paxyHKiB, HadaHHSA
iHLWIMX BaHKIBCbKMX NOCNYT 3AINCHIOITLCS Ha MiACTaBi OKPEMUX JOrOBOPIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHky 3gincHioeTbca KrieHTOM B AeHb BigkputTs PaxyHKy 3a peksiautamu,
BKazaHuUMu baHkowm.

5.1.5. Cnnata nocnyr 3 BeAeHHsA PaxyHky 3aincHioeTbea KnieHToM 3a peksisautamu, BkasaHUMu baHkoMm.

5.1.6. Cnnata nocnyr baHky 3 BefeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MiCsILA, HACTYNHOro 3a NOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyru baHky camoCTiiHO B MOMEHT 3iNCHEHHs onepalii/HagaHHs nocnyr 3a
PaxyHKOM LINSIXOM nepepaxyBaHHS CyMW KOMICIiHOI BUHaropoam B po3Mipax, BCTaHoBneHnx Tapudamu baxky/
IHaMBigyansHUMK Tapudamu, Lilo4MMM Ha MOMEHT 3AINCHEHHsT onepalii/HagaHHa nocnyr 3a PaxyHKOM, LUMSIXOM
HafdaHHSA NNaThKHOI IHCTPYKLii Ha paxyHOK, BKazaHu baHkom, abo WNAXoM BHECEHHS rOTIBKOBMX KOLUTIB A0 Kacu
BaHky.

5.1.8. Onnarta nocnyr 3a NpoBeAEHHSA NnaTexiB 3a PaxyHKOM, Ta iHWMX NOCNYr WO HadawTbhCs Y BiANOBIgHOCTI 3
ymoBamu [orosopy Ta Tapudis baHky/Tapudgis lNMakeTiB, y po3mipax BcTaHoBNeHux Tapudamu baHky/Tapudamm
MakeTiB / IHauBigyanbHUMKU Tapudamu, 3AiINCHIOETLCA KnieHTOM oHOYaCHO i3 34iMCHEHHAM onepalii 3a PaxyHkom.
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Y BMHATKOBUX BUMafKax cnriaTa MoXxe 3[4iNCHIOBATMUCS B CTPOKW, BCTAHOBNEHi IHAMBIgyansHMMn ymoBamu B 3asBi
npo 3MiHy YMOB 0GCNyroByBaHHs1, ane He Mi3Hille 0CTaHHbOro pobo4voro AHSA MicsiLd, B SKOMY Taki MOCNyru HagaHi.
BigwkoayeaHHsi BuTpat baHky, nepenbaveHunx n. 4.2.4. [JoroBopy, 34iACHIOETLCS KnieHTOM y HauioHanbHin BantoTi
B pO3Mipi (bakTMYHO NoHeceHnx baHkoM BUTpaAT OO KiHUSA HACTYMHOro onepauinHoro AHS 3a gHeM, B Skomy baHk
noeigomuB KnieHTa npo HeObXigHICTb BiALWKOAYBaHHS BUTPAT.

5.2. Onnata Kkomicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopasoBa KoMmicis 3a ohopmIieHHA Ta o6cnyroByBaHHA [lakeTy nocnyr cnnadyetbcs KnieHTOM caMoCTilnHO
LUMISAXOM BHECEHHS rOTIBKOBMX KOLUTIB Y Kacy baHky abo B 6e3roTiBkoBin popmi Ha paxyHok baHky 3a peksiautamum,
BkasaHumun Ha Canti BaHky, Ta y po3mipi, BctaHoBneHomMy Tapudamu MakeTis/ IHauBigyansHuMun Tapudamu. Lis
onnaTta mae O6yTn npoBeaeHa NPOTAroM onepaLlinHoro AHs, B skoMy yknageHo [orosip.

5.2.2. Cnnata LWOMICsYHOT KOMICii 3a po3paxyHKOBO — KacoBe 0OCnyropyBaHHsi [lakeTy 3a MOTOYHUIM Micsaub
3[0iNCHIOETLCH 3 OCTAHHBOIo pobOYOro AHA NMOTOYHOrO MicsAUs A0 4 (YETBEPTOro) YMcrna Micsus BKIOYHO, WO cnigye
3a NOTOYHMM, HE3amnexXHO Bif pakTUYHOI KiNbKOCTiI AHIB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi,
BCTaHoBIreHoMYy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, sakwo KnieHT 3akpuBae BCi paxyHKu y
baHky, LoMica4Ha KOMicis 3a po3paxyHKOBO-KacoBe 0OcnyroByBaHHs [MakeTy He HapaxoByeTbcs i KrieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuwe KoMicito 3a 3akpuUTTS paxyHkiB BignosigHo Ao Tapwudis baHky
(sKwo iHwe He nepenbayeHo ymosamu [NakeTis).

5.2.3. WomicayHa komicis 3a po3paxyHKOBO — KacoBe OOCMYroByBaHHsS MakeTy CMfayvyeTbCH LUMSXOM AOrOBipHOMO
CnucaHHs y nNopsiAaky, BCTaHOBNEHOMY nigposginom «llopsgok JorosipHOro cnucaHHsA» nigposginy «®OPMA TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abesnedye HasiBHICTb Ha PaxyHkax HeobxigHol
CYMV rpOLLOBUX KOLLTIB AMsi BUKOHAHHSA AOrOBipHOro cnmcaHHs baHkom cymu womicayvHoi komicii 3rigHo 3 Tapudhamu
MakeTis/ IHanBigyanbHUMKN Tapudamu.

5.2.4. Y pasi, 9kwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO ANS BUKOHAHHA [OrOBIPHOrO CMMCaHHA CyMMu
LLIOMICSIYHOT KOMICIi 3a po3paxyHKOBO-kacoBe 06CryroByBaHHsi NakeTy B TEPMIH, 3a3Ha4YeHn y nigpo3aini «Mopsgok
aoroipHoro cnvucaHHsa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHS nocnyr
BaHkom B pamkax nigkntodeHoro lakeTa Npu3ynuMHSAETBCS, B T.4. LUMSIXOM BiAMOBW B MPOBEAEHHI BUOATKOBMX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5.Y pasi npusynuHeHHA HagaHHA nocnyr baHkom uyepes Hecnnaty KnieHToM LWoOMicAYHOT KOMICii 3a
pPO3paxyHKOBO — KacoBe ODCNyroByBaHHS NakeTy, LLIOMICSYHA KOMICisl HE CTANYETLCS 3a KOXXEH MOBHUI KaneHgapHUin
MicsLb HeHagaHHs nocnyr [NakeTHoro o6cnyroByBaHHA Ta 3a MicsUb, B SKOMY BigOynoCcb NPU3YNMHEHHA HagaHHS
nocnyr, 3a yMOBMU, SKLLO Taka 3aboproBaHiCTb He Byna cnnaveHa B NOBHOMY 00CA3i 4O OCTaHHLOrO poboYoro AHA
Takoro micaus.

5.2.6. baHk BigHOBMNIOE HagaHHA nocnyr B pamkax nigkntoyeHoro [MakeTy Ta BigHOBMIOE BMAATKOBI onepadii 3a
PaxyHkom(-amun) KnieHTa He nisHille gaTtv, HacTynHoi 3a gatow onnaTu 3aboproBaHoOCTi 32 KOMICIAMK 3rigHO 3
Tapudpamn banky / Tapudpamn [Maketis/ |HauBigyansHuMn Tapudpamn. Y BunNagky MNOBHOI onnatv Takoi
3ab0proBaHoCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCIyroByBaHHsl MakeTy 3a Micsilb, B SIKOMY
Biabynack Taka onnara, cnnavyetbCcs B TEPMiH, 3a3HavyeHni y n.5.2.2 uboro [JoroBopy He3anexHo Bia pakTnyHoi
KinbKocCTi AHIB obcnyroByBaHHA PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHomy Tapudamu lMNakeTis/
IHanBigyansHUMK Tapudamu.

5.3. MNopsaaok AOroBipHOro cnNMcaHHA

5.3.1. 3a ymOBM BiACYTHOCTI caMOCTiHOI onnatu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iCHIOETLCA
LLUNAXOM JOroBipHOro cnucaHHs baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKiB BUKOHAHHA byab-sikux 3000B’a3aHb KnieHta 3a [loroBopom Ta/abo iHWnMu JoroBopamu,
yknageHumu mixx CtopoHamu [lorosopy, KnieHT npueaHaHHsam go [orosopy gopy4dae baHky (Haginse baHk npaBom)
3[iACHIOBATN AOroBipHE cnucaHHs KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-akux iHWnx PaxyHkiB, SKi BiAKpUTI
(abo 6yanyTtb BigkpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMY ANnA BUWKOHaHHSA 30060B’A3aHb KrieHTa 3a
HoroBopom Ta/abo iHWMMK goroBopamu, yknageHumm mixx CtopoHamu.

5.3.3. Ha BukoHaHHA 060B’A3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KU TA TMPABA
CTOPIH» Ooroeopy, KnieHT, npuegHytounck o Ooroeopy, nopyyae baHky y Oyab-sKkuin Yac NpoTsirom CTPOKY Al
[orosopy 3aincHoBaTy JoroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLITIB y CyMi Ta y BantoTi, Y sikii Ha PaxyHok KnieHTy
AIK HEHaNeXHoMy OTpMMyBa4dy NOMWUIIKOBO Ta/abo y BUMAAKY HECaHKLIOHOBaHOI (HeEHanexHo ) nnaTikHoi onepauil
3apaxoBaHi KOLITKW, Ta nepepaxoByBaTh iX Ha KOpUCTb BaHKy 3a pekBisuTamu, BKazaHMMK B MOBIAOMIEHHI Mpo
MOMMITKOBY NnaTikHy onepadito Ta/abo Ha KOPUCTb MAaTHWKA y BUNAaAKy HECAHKLOHOBAHOI (HEeHanNeXHo ) NnaTikHOI
onepadii. CTOpoHK, po3ymitoum HeOOXiAHICTb HEranHOro NOBEPHEHHS HAMNEXHOMY OTPUMYBAYY KOLLTIB, 3apaxoBaHuX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHWKY y BUNagKy HeCaHKUIOHOBAHOI (HEHanexHoi) nnaTikHOI onepauii, gocarnu
B3aEMHOI 3roam LWoAo Toro, LWo nepegdayeHe Lmm nyHKTOM OOroBipHe cnucaHHa KnieHT uum gopyyae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHs KrieHTy noBigoMMneHHsa Npo NMOMWMKOBY/HEHanexHy nraTikHy onepadito
KnieHT nigTBEpOXYE, LWLO AOrOBipHE CNUCaHHS, BCTaHOBNEHe uuM nyHkTom Jorosopy, baHk mae npaso 3gincHioBaTtu
OyOob-sKy KinbKicTb pasiB Ta y Oyaob-akui 4ac (modvHatoum 3 AOHA HanpaBneHHs KnieHTy noeigomneHHs npo
NOMWNKOBY/HECAHKLOHOBaHY MNraTikHY onepaLil), HesanexHo Bif TOro, Konu maB Micue dakT MOMUIKOBOro
3apaxyBaHHs1 KOLWTiB Ta/abo 3apaxyBaHHSA CyMU HECAHKLIOHOBaHOT (HEHANEeXHOoI) NnaTikHOi onepadii Ha PaxyHok, -
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00 MOMEHTY BUKOHaHHS KrnieHTomM 00OB’si3Ky 3 MOBEPHEHHS1 KOLUTIB, MOMUIIKOBO 3apaxoBaHWX/ 3apaxoBaHuX Y
pe3ynbTaTi HecaHKLiOHOBaHO\(HEHaNEeXHOI) NraTikHOI onepadii Ha PaxyHok, y noBHoOMy 06cs3i.

5.4. NMopspok po3paxyHkiB 3a NMocnyry 3a [IoroBOpOM NO3UKN

5.4.1. KnieHT onnayye lMNocnyru 3a [JoroBOpoM no3uku, y po3mipax, nepegbadeHmx Tapudammn baHky.

5.4.2. Onnata nocnyr 3a po3paxyHkoBe o6CryroByBaHHs 3a [JOroBOpOM MO3UKWN 3MINCHIOETbCA He MisHiwe 20
onepauifHuX OHiB 0AHOPa30BO 3 MOMEHTY oTpumaHHs baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesuaeHTammy iHdopMauii npo [orosip no3uku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsAUs, B SIKOMY MOCAYry HagaHi.

5.4.3. Onnata nocnyr 3a nepesipKy/TepMiHOBY NepeBipKy AOKYMEHTIB, HeobxiaHux ans BHeceHHs 0o AIC «KpeauTi
[OroBopu 3 HepeamaeHTamuy iHopmauii npo [Jorosip no3nkn abo 3mMiH/gONOBHEHb 40 HLOTO, 34iIMCHIOETLCA B AEHDL
HagaHHs 00 BaHKy AOKYMEHTIB. Y BUKMOYHUX BUMNagkax onnata MOXe 34iMCHIOBATUCA Y NMUCbMOBO Y3rOKeHi
CTopoHamu CTPOKM, ane He nidHille OCTaHHbOro PoboYOoro AHA MiCALs, B AKOMY NOCNYrn HagaHi.

5.4.4. Onnata nocnyr 3a po3pobKy MOBHOrO MakeTy [OOKYMEHTIB, HeobXigHOro Ans OTPUMaHHA NO3WKM Big
HepesuaeHTa Ta BHeceHHst oo AIC «KpeguTHi goroBopu 3 HepesuaeHTamMu» iHdopmauii npo [orosip Mno3ukw,
34iMCHI0ETLCA He nisHiwe 20 onepauinHMX AHIB 0QHOPAa30BO 3 MOMEHTY OTpuMMaHHA BaHkom Big HauioHanbHoro
OaHKy YkpaiHun niaTBepmkeHHs npo BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesvaeHTaMu» iHgopmauii npo
HoroBip No3ukn. Y BUKMIOYHMX BMNagKkax onfiata MoXe 34ilNCHI0BaTUCS Y NMMCbMOBO Y3romxeHi CTopoHamu CTpOKM,
arne He nisHille OCTaHHBOro pobo4voro AHA MicsLs, B AKOMY MOCYrM HaaaHi.

5.4.5. KnieHT mae npaBo cnnatutnm nocnyrn baHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMU KOMICIHOI
BMHAropogu B po3mipax, BCTaHOBneHux Tapudamu baxky, gitoummm Ha MOMeEHT HagaHHA [Nocnyru 3a Jorosopom
MO3UKM, LINAXOM HadaHHA BbaHKy nnaTikHOI iHCTPYKUil Ha paxyHOK, BKasaHui BbaHkom, abo WnsaxXoM BHECEHHS
rPOLLOBUX KOLUTIB 40 Kacu baHky.

5.4.6. Y Bunagky akwo KnieHT He cnnatuTb BKasaHi Nocryrn B CTPOKWU, BCTaHoBNeHi nn. 5.4.2 — 5.4.4 [loroeopy,
BaHk mae npaBo cTarysaTu nnaTy BignosigHo Ao n. 5.3.2. Jorosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BINK

5.5.1. YMoBWU 34iNCHEHHSA AOrOBIPHOIO CNMCAHHA KOLWTIB 3 PaxyHKy, MOPSAOK Ta CTPOKM ONfaTtu KOMICin Ta nocnyr
BaHky, nepegbayeHi uim [loroBopom, 3aCTOCOBYIOTLCS TakoX A0 NOPSAKY pO3paxyHKiB 3a PaxyHkamu, 0O SK1X
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyeTtbcsa Ha paxyHok baHky, BusHavyeHuin baHkom.

5.5.2. Y pasi BukoHaHHAa [epxaTtenem nnatikHoi onepadii 3 BukopuctaHHamM BI1K y BantoTi, ska BigpisHAeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTb CNUcaHHIo 3 PaxyHKy 3a Lieto nnaTikHO onepaLieto,
30iNCHI0ETLCA BaHKOM 3rigHO yMOB, BUKNaaeHuX Yy nignyHktax 5.5.3-5.5.13 [oroBopy. CnuncaHHs 3 PaxyHKy kowTiB
3a NNaTiKHOK onepawieto Ta KoMiciiHoi BUHaropoan bBaHky, 6e3nocepeHb0 NOB’A3aHOI 3 NNaTiKHOK onepauieto,
3[iACHI0ETLCA nicna oTpumanHa Bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii Npo HeobXiaHICTE cnMcaHHS
CyMW nNaTikHOI onepadii Ta iHopmaLii Npo Cymy A0 CMUCaHHA 3a Takokw NNaTiKHOKW onepaduieto. Bpaxosytoun
ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnatixHOI onepadii, 3abnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Big
CyMU KOLUTIB, WO NiAnsraloTb cnvcaHHo 3 PaxyHKy 3a nnaTikHoO onepauieto. baHk He Hece BignoBsigansHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO MixX 3abrnOKoBaHOK CYMOK Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHO Ha aaTty
CrmcaHHA KowTiB 3 PaxyHky.

5.5.3. Tpwu 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutiB BIK), BunyweHoi oo
PaxyHKy B iHWIiA iHO3eMHi BamnoTi, NO3a Mepexel NnaTikHUX TepMmiHanis, 6aHkoMaTiB abo iHWWMX nnaTikHUX
npuctpois baHky cyma B BantoTi PaxyHKy, WO nigndrae CnMcaHHO 3 BKasaHoro PaxyHKy B iHO3eMHi BantoTi,
po3paxoByeTbcs 3a kypcom MINC Ha gaty 06pobkm MIC ciHaHcoBOi onepallii.

5.5.4. MNpwn 3gincHeHHI onepalii B iHO3eMHin BantoTi 3 BukopuctaHHsaM BIK (abo peksisuTie BI1K), BunyweHoi oo
PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTikHUMX TepMiHanie, 6aHkomatiB abo iHWMX nnaTikHUX
npucTpoiB BaHKy cyma B HauioHanbHiM BantoTi, WO nNignarae cnvcaHH 3 PaxyHKy B HauioHanbHin BantoTi,
pPO3paxoBYETbCAH:

- AKWo BantoTa onepauii gonap CLWA: Big cymun onepadii — 3a Kypcom, BCTaHOBNeHUM baHkom no onepaduisix,
3aincHeHnx 3 BukopucTaHHaM BITK nosa mepexel nnatikHUX TepmiHaniB, GaHkomaTiB abo iHLWMX MNRaTikKHUX
npucTpoiB baHKy, Ha aaTy 34iMCHEHHSA onepaLii:

- sAKwo BantTa onepadii He gonap CLWA: cnouaTtky Big cymu onepadii B gonap CLUA — 3a kypcom MIC Ha pgaTy
06pobku MIC diHaHcoBOI onepalii, nicna voro Big cymu B gonapax CLUA B HauioHanbHY BamnTy — 3a Kypcom,
BCTaHoBrieHMM baHKoM Mo onepauisx, 3aincHeHux 3 BukopmuctaHHam BIIK nosa mepexeto nnaTikHUX TepMiHanis,
6aHkomaTiB abo iHLWMX NnaTikHUX NPUCTPOiB BaHKy, Ha gaTy 34iNcHeHHs onepalii.

5.5.5. TMpw 3gificHeHHi onepauii B HauioHanbHi BantoTi 3 BukopuctaHHsam BIK (abo peksisutis BI1K), BunyLweHoi oo
PaxyHKy B HauioHanbHii BamoTi, Mo3a Mepexel nnaTikHUX TepMmiHanie, 6aHkomaTiB abo iHWWX nnaTikHUX
npuctpois baHky, y Bunaaky 3gincHeHHs MIC koHBepTaLii B iHO3eMHY BantoTy Mig Yac NpoBefeHHs1 po3paxyHKiB,
CymMa B HauioHarnbHi BanioTi, WO niandrae cnucaHHio 3 PaxyHKy B HallioHamnbHiA BanioTi, po3paxoBYyeTbCs: 3
KOHBepTaLieto 3 HauioHanbHoi BantoTu B gonap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a
KypcoMm, BCTaHOBreHuM BaHkoM no onepauisix, 3gincHeHnx 3 BukopucTaHHaM BIK nosa mepexero nnaTikHMX
TepmiHanie, 6aHkomMaTiB abo iHWKX NaTiKHUX NPUMCTPOIB baHKy, Ha gaTy 34incHeHHs onepadii.

5.5.6. MNpwu 3aincHeHHi onepauii B HalioHanbHii BantoTi 3 BukopuctaHHam BIK (abo peksisuTiB BIK), BunyweHoi oo
paxyHKy B iHO3EMHIi BaroTi, N03a MepexXero NnaTiKHMX TepMiHanie, 6aHkomaTiB abo iHLWKX NAaTiXXHUX MNPUCTPOIB
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BaHKy crnmcaHHs KowTiB 3 PaxyHKy, KU BiKPUTO B IHO3EMHI BantoTi, 34iACHIETbCS 3a kKypcom MIC Ha paty
06po6ku MINC diHaHCOBOT onepaui.

5.5.7. MNpwn 3giicHeHHI onepalii 3HATTA roTIBKOBMX KOLITIB B HaLioHamnbHiA BanoTi 3 BukopuctaHHsam BIK (abo
pekBisnTiB BI1K), BunyweHoi o PaxyHKy B iHO3eMHill BamntoTi, y Mepexi nnaTikHux TepmiHaniB, 6aHkomartiB abo
iHWKWX nnaTbkHUX npuctpoiB baHky cyma B BantoTi PaxyHKy, WO Migndrae CnucaHHO 3 BKa3aHoOro PaxyHky,
pO3paxoBYETLCA 3@ KYpCOM, BCTaHOBNeHUM BaHkom no onepadisax, 3gincHeHmx 3 BukopuctanHam BIK B nnaTixxHMX
TepMiHanax, 6aHkomaTtax abo iHLWKMX nnaThkHUX NpucTposix baHky, Ha AeHb 34INCHEHHA Takoi onepaLii.

5.5.8. Tlpwu 3giicHeHHi onepadii kyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BI1K (abo peksisutie BI1K), y
Mepexi NnaTikHUX TepmiHanis abo iHWMX NnaTikHUX NPUCTPOiB BaHKy y BamioTi, AKa BiApPI3HAETLCA Bif BanoTy
PaxyHky, 0O sIKOro BunylleHa 3asHadyeHa Bl1K, cyma B BantoTi PaxyHKy, WO Nignsarae CAMcaHHio 3 Lboro PaxyHky,
pPO3paxoBYETbCA 3a 3MiINCHIOETLCSA 3a BCTaHOBMNeHMM HauioHanbHUM GaHKoM YKpaiHM KypcoM, YMHHMM Ha OEHb
34iNCHEHHS Takoi onepaii.

5.5.9. Akwo onepauia 3 MUTTEBOro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3EMHIl BantoTi 3a
ponomoroto MINC, 3a gopyvyeHHsAM nraTHUKa mae O6yTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MIMC Ha gaty 34icHeHHs onepadii 3 3apaxyBaHHS Ha paxyHOK
OoTpvMyBaya.

5.5.10. Akwo onepauia 3 nepekasy (kpim MutTeBmx nepekasis, BkasaHux y nianyHkTi 5.5.9 [JoroBopy), iHilinoBaHa
NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomoroto MIC, 3a gopyyeHHAM nnaTHWka mae 6ytu
3apaxoBaHa Ha PaxyHoK y HauioHanbHin BantoTi, Cyma B HaLioHanbHin BanoTi po3paxoByeTbes 3a kypcom MIMIC Ha
aaty ob6pobku diHaHCOBOT onepadii.

5.5.11. Akwo onepauiqa 3 nepekaay, iHilinoBaHa NNaTHUKOM 3a MexamMu YKpaiHM B iHO3EMHIl BantoTi 3a 4ONOMOroH
MrIIC, 3a gopyyeHHsIM nfaTtHMKa mae OyTn 3apaxoBaHa Ha PaxyHOK B iHLWIN iHO3eMHIi BantoTi, cyma B iHO3EMHIN
BantoTi PaxyHKy pospaxoByeTbcs 3a kypcom MIC Ha gaTy 06pobkn chiHaHCOBOI onepalui.

5.5.12. KnieHT nigTBepaxye, WO MOMY 3pO3yMifi YyMOBM LLOAO 3aCTOCYBaHHS KypcCiB NMpuW 34iMCHEHHI onepauin,
3a3HayeHux y nignyHkrtax 5.5.3.-5.5.11 JoroBopy, i KnieHT norogxyetbca 3 TUM, WO CymMa, WO Nigndrae CiMcaHHo 3
PaxyHKy, po3paxoByeTbCS 3a KYpCOM, KM 3aCTOCOBYETLCA Ha AaTy, BU3HAYEHY BiANOBIAHUM MNiAMNYHKTOM MYHKTY
5.5 [loroBopy. KnieHT nigTBepAxXye, WO WOMY 3pO3yMirli yMOBH, LLO NPV 34IMCHEHHI onepauii, 3a3Ha4yeHnX y NyHKTax
5.5.3-5.5.11 [JoroBopy, AaTa 3A4iMCHEHHS onepadii MOXe BiApi3HATUCS Bi4 AaTu CMMCaHHSA KOLWTIB 3 PaxyHky (aatu
06pobkn MIC cbiHaHcoBOI onepalii), i KnieHT norogxyetbca 3 TUM, WO, sIK HACMiZAOK, MOXE BWHMKATU KypcoBa
pi3HMLSA Yy pasi 3MiHM CyMu onepaLii, aka nignarae cnMcaHHo 3 PaxyHky.

5.5.13. [nsa 34iNCHeHHsA po3paxyHKiB rpowoBux 3060B’a3aHb CTOPIH y NPaBOBIAHOCUHAX MK HMMK NO onepauisx
no3a mepexeto NnaTikHUX TepMiHaniB, baHkoMaTiB abo iHLWWX NNaTKHUX NPUCTPOiB BaHKy, BperynboBaHUX MyHKTOM
5.5 Ta iHWKMK nyHkTamm [oroBopy Ta Oyab-Skumu iHWMMKM goroBopamu Mik CtopoHamu, bBbaHk BCTaHOBMOE
BUKITHOMHO Kypc rpmBHi go aonapy CLUA.

5.5.14. OnnaTa NpOLUEHTIB 3a KOPUCTyBaHHs HecaHkLioHOBaHMM oBepapadTOM MOXEe 3AiNCHIOBATUCH LUSISIXOM
cnucaHHs kowTiB 3 PaxyHky. Llum KnieHT gopyyae baHky 3aificHioBaTK AOroBipHE CNUCaHHSA KOWTIB 3 Oyab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3a KOpUCTyBaHHA HecaHKuioHoBaHMM oBepapadToM B Oyab-siKMA MOMEHT.
5.5.15. MoraweHHsa KnieHTom 3aboprosaHocTi 3a HecaHkuioHOoBaHWM oBepapaddT 34iMCHIOETHCS 38 paxXyHOK KOLUTIB,
AKi Haginwnu Ha PaxyHok. Y BunazKy HeCBOEYacHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTty Ta cymu
npoueHTiB, baHk HabyBae npaBo AOroBipHOrO cCnNUcCaHHA KOWTIB 3 PaxyHKy y nopsaky, nepegbadvyeHoMmy Lum
[orosopom.

5.5.16. lNMpn HagxomkeHHi rpowoBux KowTiB Ha PaxyHok abo npw HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha norawleHHs 3aboproBaHoCTi 3a HecaHkuUioHOBaHUM oBepapadTOM Ta 3a NPoLEeHTaMu 3a Noro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaBnsloTbCA Ha NoralleHHsi 3aboproBaHoOCTi B TaKili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NpoLeHTaMu 3a KOPUCTyBaHHs HecaHkuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI cymMun HecaHkuioHoBaHoro osepapadTy;

- CTaHgapTHa 3aboproBaHicTb 3a NpoLeHTaMu 3a BMKOpUCTaHHA HecaHkuioHoBaHoro oBepapadTy;

- cTaHgapTHa 3aboproBaHiCTb i3 NoraweHHs OCHOBHOI cyMu HecaHkuioHoBaHOro osepapadry.

5.5.17. lpu npoBeaeHHi Knientom onepadin 3 BukopuctaHHam BIK, emiTtoBaHoi 4o PaxyHKy B HaUiOHanbHin BantoTi
YKpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCNi HA canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6aHkomaTm (iHWi NpUCTpoi), 06poBneHHs AKX 3AINCHIOETLCS eKBAaNPUHIOBMMM YCTaHOBaMM-
Hepe3angeHTamm YKpaiHu (B TOMy 4YuUCHi, ane He BUKITIOYHO, MPpU NPOBEAEHHI onepadin i3 BukopuctaHHam BIIK 3a
Mexamu YkpaiHu), ToproseLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34inCcCHUTH
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34IMCHUTU NepepaxyHOK KOLUTIB 3 iHO3eMHOI BanioTV B HaLioOHanbHY
BanoTy YKpaiHM BapTOCTi TOBapy/mocnyru, CymMy rOTIBKOBUX KOLWITIB (40 BuAadi/BMOaHWX 4depe3 GaHkoMAT) i
Binobpasutu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, opieHTOBHY CyMy rOTIBKOBUX KOLUTIB (40 Buaa4i/BuaaHmx
Yepe3 OaHKOMaT) B HauioHamnbHI BanoTi YkpaiHM Ha nnaTikHOMY TepmiHani/ 6aHkomari/ iHWoMy nnaTtikHOMY
NPUCTPOI/ Ha KBUTaHUiAX (4ekax, cninax TOL0), pO34pYKOBAHOMY MAaTiXHUM TepMiHarnom, 6aHkoMaTom/ iHLIMM
NNaTixXHUM MpPUCTPOEM/ Ha CaWTi B Mepexi |HTepHeT, Ha SKOMy 34JIMCHIOETBCS MpoJaX ToBapis/mocnyr i3
BuKopucTaHHam BIK, abo nosigomuTtn KnieHTa npo opieHTOBHY BapTiCTb TOBApy/nocnyru B HauiOHambHiN BamntoTi
YKkpaiHn iHwWyM cnocobom (Hanpuknag, LWIsXoM HanpaBfieHHs MOBiJOMIIEHb Ha enekTpoHy nowTty abo 3
BMKOPUCTaHHAM JoA4aTKiB, BCTAHOBNEHMX Ha MOBiNbHWIA TenedoH, Towo). KnieHT norogXyetbca 3 TuM, Wo: (a) baHk
He BMMBaE Ha 3acTocyBaHHsS abo He3acToCyBaHHsS ToproBuem/eKBanNpUHIoBo ycTaHoBow TexHonorii MMNC DCC
Ta Ha NopsAAO0K po3paxyHKy B HaUioHanbHi BantoTi YKpaiHuM OpiEHTOBHOI BapTOCTi TOBapy/nocnyru, OpieHTOBHOT CyMU
roTiBKOBUX KOLWITIB (40 BugadYi/BugaHmx Yyepes 6aHkomar), siki nosigomnsitoTeca KnieHTy ToproLeM/eKBanpuHroBow
yCcTaHoBO0; (6) opieHTOBHa BapTiCTb TOBapy/MOCNyri, OpiEHTOBHa CyMa rOTiBKOBMX KOLUTIB (40 B1Aavi/BnaaHa yepes
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6aHkomar), BinobpaxkeHa B HaLjioHanbHin BantoTi YKpaiHM Ha nnaTikHOMY TepMiHani/6aHkomari/ iHWoMy nnaTtiXkHoMy
NPUCTPOI/ Ha KBUTaHLisIX (Y4eKy, criinax Towo) NnaTiKHOro TepMiHana/6aHkomara/ iHWOoro nNnaTikHOro NpUCTporo/ Ha
caunTi B Mepexi IHTepHeT abo nosigomrieHa KrieHTy iHWMM LWNsiXoM, BiOpi3HAETbCS Big CyM KOLWITIB, Sk OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BbriokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbca baHkom BignoBigHO 4o iHdopMaLii npo cymy onepadii, oTpumaHoi baHkom Big MINC y BantoTi, sika
BukopuctoByetbcss MINC npu pospaxyHkax 3 baHkom (monap CLUA), nepepaxoBaHOi 3a KypCOM, BCTAHOBMEHUM
BbaHkoM no onepadisax, 3giicHeHux i3 BukopuctaHHaM BINK no3a mepexero nnatikHux TepmiHanis, 6aHkomariB Ta
iHWNMX nnaTikHMX npucTpoiB BbaHky, Ha pgaty OGnokyBaHHsi/cnMcaHHA KowTiB BignosigHo; (B) baHk He Hece
BiONOBIOANbHOCTI 33 BWHWKHEHHSI | He 3[INCHIOE BIOWKOAYBAHHA Pi3HMLI MK OPIEHTOBHOK CyMOI onepadii,
BigobpaxeHoto KnieHTy Ha cauTi/mnatbkHomy TepMiHani/6aHkomarTi/ iHWOMY MnaTiXXHOMY MPUCTPOI, Ha YeKy
nnaTiKHOro TepMiHana/6aHkomara/iHworo nnaTi>XHOro NPUCTPOIO, abo NnoBiJOMMEHO Knienty
ToproBLeM/eKBaNpyHIOBOK ~ YCTAHOBOK  iHWKMM  CnocoboM, Ta CyMOK  TFPOLUOBMX  KOLWITIB  (PaKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaLioHanbHi BantoTi.

5.6. NMopspok po3paxyHkKiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOLWTIB B HauioOHanbHiA BaniloTi 3a peksiauTamu, BkazaHuMmu baHkom, B po3smipax,
BCTaHoBneHux Tapndamu baHky/IHauBigyansHUMK Tapudamu, Qilo4MMU Ha MOMEHT HaCcTaHHS BiANOBIOHUX CTPOKIB
cnnatw.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwmi pik gii Jorosopy cnnayvyetbca KnieHToMm Ao MOMEHTY (hakTuyHoro
HagaHHs nocnyr BaHkom (nigkntoyeHHs oo cepicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropogu baHky
3a HagaHHs cepicy «CMC Banking» nicnsa gati nogaHHsa oo banky 3asBu npo npueaHaHHs abo 3asiBu Npo 3MiHy
ymoB 06cnyroByBaHHA nepebir aii HagaHHs cepicy « CMC Banking» noymMHaeTbcsa He Mi3Hille AHSA, HACTYMHOro 3a
aHem cnnatu. Kowmiciina BuHaropoga baHky 3a kOxHUW HacTynmHun pik gii [Jorosopy cnnavytotbcs KnieHTom He
nigHilwe poboyoro AHs, Wo nepeaye 0CTaHHbOMY OHIO Bi4NOBIOHOMO POKY.

5.6.3. INpwu BigcyTHOCTI camocTinHoi onnatu KnieHTom KoMmiciiHOT BuHaropogu baHky B CTpOku, BCTaHOBIEHiI N. 5.6.2.
HoroBopy, baHk HabyBae npaBo, a KnieHT umm gopydae baHky (Haginse BaHk npaBom) camoCTiiHO cnucyBaTu
rpowosi kowTtn 3 6yab-Akmx PaxyHkiB, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B Banky, y posmipi,
HeobXxigHOMY Ans BUKOHaHHSA 3000B’a3aHb KnieHTta 3a yum [JoroBopom.

5.6.4. Y BMnagkKy, SKWO LWOpiYHa cnnaTta KoMiciiHoi BUHaropoau baHky He Byae 3aiicHeHa y CTPOKW, BU3HAYEHi LM
HoroBopom, HagaHHs cepiicy « CMC Banking» npunuHsieTbcs baHkoM, novmMHarum 3 NepLUOro AHsi POKY, HACTYMNHOro
32 MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs1 KnieHTomM onnaTtu KomicinHoi BuUHaropoan baHky HagaHHsa Cepsicy «CMC Banking»
MOYMHAETLCH He Ni3Hille OHsl, HAacTYNHOro 3a AHem cnnatu. Mpu uboMy AN 3acCTOCyBaHHS CTPOKY OnfaTu nocnyr
baHky 3a uum [JoroBopoM 3a HacTynHWIA pik nepebir HacTymHOro poky Aii HagaHHs cepsicy «CMC Banking»
MOYMHAETBLCA 3 AHSI, HACTYMHOMo 3a AHEM onnaTu.

5.7. Mopsagok Ta yMOBM po3paxyHKiB 3a cepBiCOM TOProBoro eKBaMpuHry

5.7.1. OnnaTa onepauin, Ak NPONLLNIM B TOProBMX TOYKax ToOprosus Ta 3a AeHHUMU 3BiTamu, Aki ToproeBeub Hagae
no baHky 3a Bcima nposegeHummn onepauigmu 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHa POS-tepmiHany
npoBeAaeHi 3 goTpumaHHaM MNopsaky pobotu 3 BINK ans eksavipuHry (JogaTtok 28 o uboro [loroBopy), 34iNCHIOETLCH
BaHkoMm He nisHiwe 2 onepauinHux gHIB 3 OHS HagaHHSA peecTpiB 40 baHky, Kpim BMnagakis, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [loroeopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbadeHux n. 4.1.40, 4.1.41, Toproseup cnnadvye baHky
KOMiCito, po3Mip Ta crnoci® cnnaTu sAKOoi BCTaHOBMIOKTECA Y M. 2.2 3asBM Ha MiOKMIOYEHHS] 0O CEPBICY TOProBoro
ekBavipuHry (JogaTok 22 go uboro [loroBopy), 3a BUKNIOYEHHAM onepadin Bugadi rotisku yepes POS-TepmiHan.
5.7.3. Kowicis, nepegbaveHa n.5.7.2. [JoroBopy, pO3paxoBYeTbCS Bi CyMW KOXHOI onepadii, 30iACHEHOi 3
BrvkopucTtaHHaM BI1K. ToproBeLb, SKOMY CepBiC TOProBOro eKkBampuHry nikrnoyeHnin Ha nigctasi n. 23.2.2. florosopy,
3a3HayeHi KOMicCii cnnavyloTbCsl y po3mipax, BCTaHoBneHmx Tapudamu BaHky, cnocobom, 3asHavyeHum B 3asiBi
Toprosug Digital.

5.7.4. Y pasi 3giicHeHHs onepauii NOBEPHEHHSA FPOLUOBMX KOLUTIB y TOProBiv Touui ToproBus Npy MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOi BapToCTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyrn ToproBeub MNPOTArOM ABOX OnepauiiHMx OHIB nepepaxoBye BbaHKy cymy TpaH3akuii NnoBepHeHHs 3a
pekBisnTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymaB BKasaHy cyMy 3rigHo 3 . 4.4.42,

5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He NoBepTaeTbCS Y pasi OTpMaHHA baHKOM BMMOIM 3BOPOTHOIO NnaTexy 3a
onepadieto, 30iiCHEHOO B TOProBii TouLi TOProBLs, a TakoX y BUnagkax 3rigHo nyHkTis 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplueHHs npoueaypu OCKapXeHHsi onepadii Ta B TOMy BUMagKy, SKWO, 3rigHO 3 npaBunamu
BiONOBIOHOT MDKHaApOAHOI, HauioHanbHOI nnaTikHOI cuctemn, baHk [oBOAUTL NpPaBOMIPHICTL onepalii, cyma
onepadii 3apaxoByeTbCA Ha paxyHoOK Toprosus.

5.7.7. Kowmicito 3a npoBegeHHs po3paxyHKOBUX OnepaLii 3a AOMNOMOro CUCTEM AWUCTaHUiIMHOrO o6CnyroByBaHHS
POS - tepmiHanie, nepegbaveny n. 2.3 3asBu Ha NigKNIOYEHHs 4O CepBiCy TOProBoro ekBanpuHry (Jopatok 22 oo
uboro [Jorosopy/Tapudammn BaHky (ana Toproeus, sKOMy CepBiC TOProBOro eKBanpuHry MigkniovYeHun Ha nigcrasi n.
23.2.2. OoroBopy)), ToproBeub cnnayye baHky y HAaCcTynHOMy NOPSIAKY:

5.7.8. Onnata Komicil 3AINCHIOETbCS, MOYMHAKOYM 3 KaneHOapHOro Micsusl, HacCTYMHOro 3a MicAueM, B SKOMY
nignucaHa 3asBa Ha MiOKNIOYEHHA 00 cepBicy ToproBoro eksavipuHry (JogaTtok 22 o uboro [oroeopy/ 3asBa
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Toprosuga Digital) ska nepegbavae cnnaTty Takoi komicii. Onnara KoMmicii NPUNMHSETLCA 3 KarneHa4apHoro Micsius,
HaCTYMHOro 3a MicsiLeM, B IKOMY JEMOHTOBaHI BCi po3milleHi Ha Teputopii Toproeust POS-TepmiHanu, siki Hanexartb
BaHky. lMigTBEpaXeHHaM aeMoHTaxy POS-TepmiHany € nignucanumn AKT npunomy - nepegadi POS-tepminana(is) Big
Toprosusa o banky (Jogatok 23.1 oo uboro [loroBopy). Komicia cnnayyeTbcs He3anexHo Bif, KiNbKOCTi AHIB Y MicsaLi
Ha NpoTA3i Akoro 6yny BCTaHOBNEHi Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip komicii Bu3HavaeTbca y n. 2.3 3aaBu Ha NiaknioYeHHsa 40 cepBicy TOproBoro eksavpuHry (Jogatok 22
0o uboro [loroBopy) abo B Tapudax baHky (ons Toprosusi, AKOMY CepBiC TOProBOro eKBanpuHry nigkroyYeHnin Ha
nigctasi n. 23.2.2 [JoroBopy) Ta 3anexuTtb Big Kinbkocti POS-TepmiHanis, ski 6ynv BCTAHOBMEHI Ta NigKMOYEHI
CTaHOM Ha 1 4yMcno 3BiTHOro Micaus.
5.7.9.1. Y Bunaaky, SKkwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, Komicii baHky,
nepepbayeHi uum posginom [loroBopy, cnnavyoTbCsl Y po3Mipax, BCTaHOBNEHUX Tapudamu BignoBigHOro
nakery.
5.7.9.2. Bumorn o obopoTy NoYMHaTb 3aCTOCOBYBATUCS 3 KaneHAapHOro Micaus, TpeTboro 3a Micsuem, B
SKOMY nignucaHa 3asiBa Ha MNigKMYEeHHs OO0 CcepBicy ToproBoro ekBanpuHry (JogaTok 22 A0 UbOro
Horoeopy/3asiea Toprosug Digital, sika nepeg6adae cnnaTy Takoi KOMICii.
5.7.9.3. Po3mip KOMICIT y Apyromy MicsLi BUSHA4YaeTbCS MO HAMMEHLLOMY 3HAa4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicsauHMA 060poT Ha oamH POS-TepMiHan BM3HA4Ya€eTbCs SIK Cyma YCiX onepadiit MOKynku
(32 BUKMIOYEHHSIM OnepaLii NOBEPHEHHS) NO BCiIM TOProBUM Toukam Toprosud, siki BUKOHaHi y nonepeaHboMy
KanengapHomy Micsui Ta 36anaHcoBaHi 40 AaTh po3paxyHKy KOMICIT, MOAiINeHa Ha KinbKiCTb YCiX NigKMIoYeHnX
POS-tepmiHanie ToproBusa Ha 1 Yicno 3BITHOrO Micsaus.
5.7.10. OnnaTta KoMicii 3a 3BiTHIN MicALUb 3AINCHIOETECS TOProBLeM He nisHiwe 25-ro ymucna KoxHoro micsaus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogutbCs Ha Hepobouni eHb, onnaTty Komicii HeobxigHO 34iMcHIOBaTU He
ni3HilLe 0CTaHHLOro PObOYOro AHS AKUA Nepeaye AaTi cnnaTtu.
5.7.11. ToproBeub gopyyae baHky yTpMmMyBaTu HapaxoBaHy CyMy KOMicii, nepeabayeHy n. 5.7.7. 3 KOLWTIB, SKi
nignaratoTb 3apaxyBaHHiO BaHkom Ha paxyHok ToproBus BignoBigHo Ao n. 5.7.1 abo agopy4ae 3aiicHoBaTU
OOroBipHe cnucaHHsa 3 Oyab-SKOro NOTOYHOro paxyHKy ToproBus, Bigkputoro B baHky.
5.7.12. Y BunagKy 9KWO KoMmicis He cnnadveHa baHky y BcTaHOBMEHI CTpokKU, baHK B 04HOCTOPOHHBOMY NOPSAKY Ma€e
npaBo 6nokyBaTK NPOBEAEHHS onepaLii i NPUNMHUTU HadaHHS CepBiCYy TOProBOro ekBampuHry npoiHopMyBaBLIN
ToproBus BiANOBIOHMM MUCLMOBUM MOBIAOMMNEHHAM. [1PUNUHEHHA HagaHHA CepBiCy TOProBOrO €KBaWpPUHIY He
3BinbHsAE Toprosus Big 060B’A3Ky onnaTu KOMICii 3a HagaHi bBaHkom nocnyru B nepiog aii Jjorosopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnfaTHOro NpoekKTy.

5.8.1. Po3mip Komicii 3a HagaHHs BaHKoM nocnyr i3 nepepaxyBaHHsi 3apoBiTHOI NNaTh Ta iHWKX BANMAT Ha paxyHKu
i3ndHMX ocib — npauiBHMKiB KnieHTa, ki BiakpuTi B baHky, Bu3Ha4vaeTbes y Tapudax Maketis/Tapudax AT «[MYMB»
Ha obcnyroByBaHHS 3apnnaTtHUX MPOEKTIB KOPMOPaTUBHMX KNIEHTIB Ta couianbHux Bunnat (JogaTok 29 0o uboro
Oorosopy).

5.8.2. Kowmicia cnnadyeTtbcs KnieHTOM y HauioHanbHiv BantoTi YKpaiHM CaMOCTIVHO y CTPOKW, BCTAaHOBMEHI N. 22.7.4
uboro JJoroeopy.

5.8.3. Akwo nepepaxyBaHHA 3apobiTHOI nNnaTty Ta iHWWX BUNMaT 34iNCHIETbCA KnieHTom B iHO3eMHMX BanoTax,
KOMiCisi crnnadyeTbCs B HaLiOHanbHiN BanioTi YKpaiHn 3a odiuinHm Kypcom HauioHanbHoro 6aHky Ykpainu, skui
BCTaHOBIEHWI Ha AaTy nepepaxyBaHHS KOLUTIB.

5.8.4. PaxyHokK, Ha SikMiA Ma€ cnnavyBaTuUCh KOMICisl, 3a3HavaeTbea y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro NPoeKTy
abo y 3asBi npo 3MiHy ymMOB 06CyroByBaHHs!.

6. OBCTABUHU HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHs 06CTaBuMH HenepebopHOi cunu (dopc-Maxop), SK-TO: BiiHa, OoWoBI Aii, rpomaachki
3aBOPYLUEHHS, CTUXIMHI MMxa, a TakoX aKkTu AepXaBHMX OpraHiB, kibepaTaku, KOMM'tOTEPHi Bipycu, SKWO Taki
o6cTaBMHN pobNSATL 06’ EKTUBHO HEMOXITMBMM (HENPaBOMIPHUM) BUKOHaHHSA CTopoHamu (CTOpoHO) CBOIX 060B’A3KIB
3a [loroeopowm, BignoesigHa CTOpOHa 3BifNbHAETLCA Bif BigNOBiganNbHOCTI 32 HEBUKOHAHHA 060B’A3KiB 3a [JoroBopom.
TepmiH BUKOHaHHS B TaKOMY BUMaAKy NEPEHOCUTLCS Ha TEPMIH Aii 06cTaBmH HenepebopHoi cunu.

6.2. CtopoHa [loroBopy, sika 3Haxo4uTbCA Nig Aieto ob6cTaBMH HenepebopHOi cunn, 3060B’A3aHa NPoTArom 2 (4BOX)
pobounx gHiB NoBigoMuTy Npo ue iHwy CTOpPOHY, a NpOTAroM MicAusA HagaTu OCTaHHIN NUCbMOBE MiATBEPOXEHHS
Bi4NOBIOHOMo AepXXaBHOro opraHy/ycTaHOBW.

6.3. HeBukoHaHHS 3060B’si3aHHS, BKazaHoro B Nn. 6.2 [loroBopy, no36aensie CTOPOHY, sika 3HaXO4MTLCA Mg BNVBOM
obcTaBuMH HenepebOpHOI cunu, nNpaBa MnocunaTUCA Ha Taki obCTaBMHM SIK Ha nigcTaBy Ansl 3BiNIlbHEHHS Big
BiaNoBiganbLHOCTI 3a HEBMKOHAHHS 30060B’93aHb 3a [loroBopomM.

7. BIANOBIAANIBbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeaKLenToBaHOI nnaTikHOI onepauii abo BUKOHAHHSA NaTiKHOI onepadii 3
NMOpPYLLIEHHSAM YCTaHOBIIEHUX CTPOKIB BaHK Hece BignoBiganbHICTb y BignoBigHOCTi Ao 3akoHy YKpaiHu «[1po nnatikHi
nocnyrny.

7.2. Y Bunagky nopyweHHs KrieHTom BkasaHoro y n. 4.2.7. uboro [lJoroBopy TepMiHy NoBepHEHHSA BaHky cymu,
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NOMUITKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHto B po3Mmipi NOABiINHOI 00niKoBoT
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AgaTy 3aBepLUeHHs MOMWMIIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMIKOBOI NNaTiXXHOT onepawii 3a KOXXeH KaneHaapHUN AeHb, MoYMHaoum 3 4aTy 3aBepLUEeHHS MOMUITKOBOT NAaTiKHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKIMOYHO, ane He binbwe 10 % Big cymn onepalii.
7.3. Y BMnagKy HenoraweHHa HecaHkuioHoBaHOro oBepapadTy Ta CyMU NPOLEHTIB, HapaxoBaHUX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadTy, KnieHT npotarom 15 (M’ATHaAgUATM) KaneHgapHWX OHIB 3 MOMEHTY BMHUKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHOi obnikoBoi ctaBkum HBY Big cymu
HecaHkuioHoBaHoro oBepapadTy 3a KOXeH AeHb 3aTPUMKM (MeHs CnnadvyeTbCs B IPUBHEBOMY €KBIBaNeHTi 3a KypcoM
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3000B'A3aHHA noracutm cymy HecaHKLiOHOBaHOro
oBepapadTy Ta Cymy NpoLEeHTIB.
7.4. Y BUnagKy HEMOXITMBOCTI CTArHeHHS baHkom nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HEQOCTATHICTb KOLUTIB
Ha PaxyHKy KnieHTa abo 3 iHWnx npuynH, siki He 3anexaTb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuMHeH
cnnatutu baHKy neHio B po3Mipi nogginiHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, Ailo4oi Ha MOMEHT
BVMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTI 3 onmiaTh MOCIyYr, 3a KOXEH KaneHOapHUM OeHb, MoYMHaluun 3 gatu
BUHWKHEHHST BKa3aHOI NPOCTPOoYeHOi 3aboproBaHoCTi 4O AaTu onnatu NOoCnyr.
7.5. 3a He3akoHHe pO3rosioLleHHsT iHopMaLii, sika cknagae OaHkiBCbKy TaemHuuto, baHk Hece BignosiganbHICTb
3rigHO 3 YNHHWM 3aKOHO4ABCTBOM YKpaiHu.
7.6. BaHk Hece BiANOBIAaNbHICTb 32 HEHANEXHe NPUIRHATTA Ta dikcyBaHHSA iHdopmauii Big epxatensa BINK y Bunagky
BTpatn abo kpagikkm BIMK y BignosigHOCTi 00 BHyTpiwHiX npouenyp baHky. Puauk 36uTkiB Bi4 BUKOHAHHS
HeakuenToBaHUX/HEHaNEXHMX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BINK go cton-nucra.
7.7. KnieHT-hisuyHa ocoba Hece BignNOBiganbHICTL 3a NMNOBHOTY Ta CBOEYACHICTb CnnaTu nogartkis, 360piB, iHLWKX
060B’sA3KOBUX NnaTexiB, nepegbadveHux 3akOHOAABCTBOM YKpaiHW, npw nepekasi ymuctoro goxoay Kniewta Big
3[iICHEHHST MigNPUEMHULBbKOI/HE3anexHoi NpodecinHol aisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtui ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimKkaTucs KowTamMmm Ha PaxyHKy, siKLLO Take 0OMEXEHHsI NoB’'si3aHe
3 NpUAHATTSAM HauioHanbHUM 6aHKoM YKpaiHu akTiB, 000B’SI3KOBUX 40 BUKOHAHHS YNOBHOBaXXeHMMN BaHKaMu
YKpainu;
7.8.2. MOPYLIEHHSI CTPOKIB MPOBEAEHHs onepauii (BnaaTkoBux/mpubyTkoBUX) 3a PaxyHKOM, SKWO Taki
BMNadKM NOB’A3aHi 3 HECNPAaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBaHHAM MAATRKHUX CUCTEM, LIO 3abe3nedvytoTb
npoBeAeHHS MixXbaHKIBCbKMX NepekasiB yepes KOPeCNOHAEHTChKI PaxyHKM;
7.8.3. HenosigomneHHs KnieHTa wopo obctaBuH, Mpo HacTaHHa sakux baHk 3060B’a3aHMn  060OB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMCbMOBa KOPECNOHAEHLiS HanpaBneHa Ha agpecy KnienTa, wo 6yna
BCTaHoBneHa baHnkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLIEe3HaXOaXeHHS (MiCusa NPOXMBaHHS)
Knienta, npo siky baHk He 6yB noeigomneHun KnieHtom, B nopsiaky, BU3HadeHoOMy LM [JoroBopowm;
7.8.4. BigmoBY Big HagaHHs KnieHTy nocnyr, He nepeabadveHnx Tapudpamm baHKy Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y BUnagkax nopyLleHHsa pexunmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigkun npoBeaeHnx onepadin 3a PaxyHKoM, SKi BUHUKNN He 3 BUHU BaHky;
7.8.6. posronoweHHss baHkom iHpopmauii, B T.4. ka HanexuTb 40 0aHKIBCbKOI TaEMHULI, sKe Bigbynoch
BHacnifoK i nepecnnaHHs Yyepes He3axuLleHi KaHanu 3B’A3Ky 3a BUMOTrOl0 YK Ha npoxaHHa KnieHTa;
7.8.7. BiAMOBY B NpOBeAEHHi BMOATKOBWX onepauin 3a PaxyHKkom y BuNagky NPUAHATTA LEeHTpanbHUM
OpraHoM BWKOHaBYOl BMagu i3 cneuianbHUM CTaTyCOM 3 NMuUTaHb (DIHAHCOBOrO MOHITOPUHIY, WO peanisye
JepxkaBHy nonituky y cdhepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuMBaHHIO) [OXOAIB, OOEpPXKaHUX
3MOYMHHUM  LUNAXOM, (DiHAHCYBaHHIO Tepopu3amy, (iHaHCyBaHHIO PO3NOBCIOAXEHHIO 36poi MacoBoro
3HULLEHHS pilleHHA LWoao 3YNMHEHHA BMOATKOBUX onepauin 3a PaxyHKkOM y nopsgky Ta 3 nigcras,
nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM 3 MMTaHb 3anobiraHHA Ta npoTugil neranisauii (BigMmBaHHIO)
Joxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHS Tepopusmy Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHIO
30p0oi MacoBOro 3HULLIEHHS;
7.8.8. BianmoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu "lMpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAePXKaHUX 3NOYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEpopu3My Ta
hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacoBOro 3HULLEHHSA" Ta BCTAHOBIMEHHS iHWKWX OOMEXeHb,
BCT@HOBMEHUX 3 METOI BMKOHaHHSA BaHkom (byHKUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3pY4YHOCTI, SiKi BUHUKM Npu 06CNyroByBaHHI paxyHKy, nig Yyac BMKOHaHHS BaHkom cBoix 060B’A3KiB
AK cy6’ekTa nepBMHHOIO (PiHaHCOBOIro MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3KYy, MCyBaHHs Ta BTpaTy iHopmaLii Yepes HesKiCHI KaHanu 3B’A3Ky;
7.8.11. ncyBaHHA iHdopMmauii, BignpaBneHoi KnieHTy 3 BukopmuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
nicns oTpumaHHsa KBuTaHuii Big KnieHta npo npuiom uiei iHdopmadir;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpgockoHaneHnm EM/KeanicdikoBaHum ENM KnieHTa i3
NOPYLLUEHHAMMU (MOMUMKaMK) NNaTKHUX IHCTPYKUIN KnieHTa;
7.8.13. HEBMKOHAHHS eNeKTPOHHUX MnaTixXHUX IHCTPYKUin KnieHTa, BignpaBneHux KnieHTOM i3 NopyLUeHHSaM
TEeXHONOril 34iiCHEHHST eNEKTPOHHO-PO3PaxyHKOBOIro 06CnyroByBaHHs;
7.8.14. nopylweHHs KopucTyBadamMu BuMoOr 6Geaneku nig 4vac BukopucTanHa OlnanH EM (goctyn po
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM MOB’si3aHa), HOMep SIKOro 3a3HadeHun y 3aaBi
npo npuegHaHHsA/3asBi Npo 3MiHy yMOB OOCNyroByBaHHS, CTOPOHHIX OCi6; HenoBigoMneHHs/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTPOMK Hag MoGinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
NnoB’si3aHa, Towo). Pu3nk HecaHKUiOHOBAHOro cnmcaHHsi kowTiB i3 PaxyHky KrnieHTa Ha nigctasi nnaTtikHOI
iHCTpykKUil, nignucaHoi OnnarH El, Hece KnieHT 4O MOMEHTy OoTpuMaHHs BaHkoM 3asiBKM Ha BigKMMKaHHSA
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cepTugikaTy KopucTyBava.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[orompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHta.
7.8.16. 3a HeHapaHHs cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepatopa MobGiNbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[MorogxeHHs1 KypcCiB» Yy BUNaAKy 3HaXOMKEHHS
KnieHTa 3a Mmexamu nokpuTTa Mepexi oneparopa MoBiNsHOro 3B’3Ky.
7.8.18. 3a oTpumaHHSa iHopMalii TpeTimm ocobamu y BuNagky, sKWo kog poctyny 6ys KnieHTom
PO3rosiIoLLEHUNA.
7.8.19. 3a oTpumaHHA iHopmaLii TpeTiMm ocobam y BMMNAAKy PO3rofiolleHHs iHgopmauii onepaTopom
MOGinbHOro 38’a3Ky, abo y pasi BTpatn KnieHTom Homepy MoBinsHOro Tenedony, npo wo KnieHT He nosigomMuns
baHk 3 MeTot0 3MiHM HOMepy MODBIiNbHOro TenedoHy Ha AiCHUA, abo AKLLO NoBigoMneHHs KnieHTa npo 3MiHy
PEKBI3NTIB A5 HAOAHHSA CEPBICY MICTMIO HETOYHY, HENOBHY Ta/abo NOMUIKOBY iHGhOpMaLtO.
7.8.20. BigmoBy B ob6cnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TOPriBi Ta cdepu Nocnyr.
7.8.21. BigmoBy B obcnyroyBaHHi BIK, sikwo BigMoBa B o6cnyroByBaHHi BINK 6yna BMKknvkaHa TEXHIYHUMUN
npobrnemamu NNaTiKHOI CUCTEMU, SIKa 3HAaXOAUTbLCS No3a KoHTponem baHky.
7.8.22. 306uTkn, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamka 6yna oyeBugHa (NOBIAOMITEHHS HA €KpaHi npunagy ToLwo).
7.8.23. HenpaBOMipHE 3HATTS rpowoBMx KowTiB 3 PaxyHky 4depe3 posronoweHHsa [IH, nepepavy BIK
Oepxatenamun TpeTim ocobawm, ii BTpaTy abo kpagixky.
7.8.24. 3a HecBOeYvaCcHUMM nnaTiK, AKWO 3aTpumka 6yna BUKMIMKaHa  HECBOEYACHMM MOBIAOMIEHHSIM
ToproBueM BaHky Npo 3MiHy NnaTiKHUX PeKBi3NTIB TOProBus;
7.8.25. 3a BigMoBY B ob6cnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHux 3akoHom YkpaiHum "Tlpo
3anobiraHHs Ta npoTugilo neranisaudii  (BigMUBaHHIO) [OXO4iB, OAEPXaHWX 3MOYMHHUM  LLFISAXOM,
(biHaHCYBaHHI0 TEpOpM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacoBOro 3HULLIEHHS";
7.8.26. 3a cTaH kaHaniB 3B’43Ky, NCyBaHHS Ta BTpaTy iHopMaLiii Yepe3 HesIKiCHI KaHanu 3B’s3Ky;
7.8.27. 3a 6yab-SKi yTpUMaHHS, caHKLji, 0OMeXeHHs Ta iHLWi HeraTuBHI Hacnigkn 3 60ky Cnyx6u BHYTPILLHIX
poxopnis CLUA, 6aHkiB-kopecnoHAeHTiB Ta/abo iHLWMX OCiB/KOMNETEHTHMX OpraHiB, WO NpUMrAMaoTb y4acTb B
nepekasax, Wwoao paxyHkis KnieHTa, BigkpuTmx BignoBigHoO A0 uboro [JoroBopy, rpoLLoBMX KOLWITIB Ta onepadin
3a paxyHkamu KnieHTta, BigkpuTMMu BignoBigHO A0 uboro [loroBopy, SKWO Taki Hacnigku noB‘aA3aHi i3
BvkoHaHHsIM BuMor FATCA/CRS Ta nogaTtkoBoro 3akoHogascTBa CLUA, a Takox 3a Oyab-sKi NOB’si3aHi 3 UMM
301TKK, BUTPATKU, MOpanbHy Lwkody Ta/abo HegooTprMMaHi Joxoau.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaraTtu Big BUMHHOI CTOPOHM BUKOHaAHHSA NPURHATMX Ha cebe 3060B’A3aHb, a TakoX BiALLKOAYBAHHS 3aBOAHUX i1
36uTKiB.
7.10. Npwn HecBoeYacHiIn onnaTi NpoBeAeHUX onepauin baHk Bunnadvye ToproBLto NeHO B po3Mipi NogBilHOT 065ikoBoT
cTaBku HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUA AeHb MPOCTPOYKM Bi CyMU MPOCTPOYEHOrO NfaTtexy, Wwo gisna y
nepiog NPOCTPOYEHHSI.
7.11. ToproBeLpb Hece BiANOBIAANbHICTb 3@ HECAHKLIOHOBaHWUIA AOCTYN 00 obnagHaHHs ana obcnyrosyBaHHA BIK, a
TaKOX 3a 3[iNCHEHHA nnaTexy danbUnBo, BUKpageHot/3arybneHoto BIK.
7.12. Y pasi BTpatn obnagHaHHsa Ta/abo HenoBepHeHHs obnagHaHHA Ha Bumory baHky Toproseub 3060B’a3aHMN
BigwkoaysaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (Jecatn) onepauinHux AHIB 3 AHA OTPUMAaHHS
Toprosuem BignosigHoro nucrta Big baHky. BigcyTHICTb 4n He nignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadi obnagHaHHs Big baHky Ao ToproBus He € nigcTaBolo Ans BigMOBM TOproBueM Y BifLWKOOYBaHHI BApTOCTi
obnagHaHHA, AKWo Yepe3 Take obnagHaHHs ToproBuem 6Gyna npoBegeHa xoda 6 ogHa onepauis npogaxy um
ckacyBaHHS. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaxXoO4KeHHs obragHaHHA B Hepobo4yoMy CTaHi) ,
BTpaTy abo NOMOMKM KOMMNIEKTYHOUMX 00 0ONafHaHHA B NEPIOf HAXOMKEHHs Moro y ToprosLsi, OCTaHHii 060B’A3aHun
cnnatntn baHky wtpad y po3mipi BapTocTi peMOHTYy abo BapTOCTi KOMMMekTylouMx He nisHiwe 10 (decsatu)
ornepauinHux gHiB Big AHA HanpaBneHHs baHkowm BignosigHoro nucta. CepBicHa opraHisauiqa, sika 34iMCHI0E PEMOHT
obnagHaHHA BU3Ha4aeTbca TOproBUeM, 3 Neperniky KOMMaHin, skni Hagae baHk.

8. IHLWI NONOXEHHA

8.1. MNpueaHyoumck Ao usoro forosopy, KnieHT noroaxye BCi HUXYe BKasaHi yMOBU 3aCTOCYBaHHS YoCKOHaneHux/

KeanidikoBaHux EI1, a came:
8.1.1. Tlepesipka UiNiCHOCTI, OOCTOBIPHOCTI Ta aBTOPCTBA ENIeKTPOHHMX [AOKYMEHTIB, Ha sKi HaknageHo
YpockoHanenui/ KeanidpikoBanmun EIN Knienta/ BaHky, ceptudpikatn sikux copmoBaHi baHkom, 34iNCHI0ETHCS
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMatM4HOMY pexumi BignoBigHO 4O pernameHTy poboTu uboro cepsicy.
MepeBipka LiniCHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBA ETEKTPOHHMX JOKYMEHTIB, Ha AKi HAKNageHo Y 4oCKOHaneHnn/
KeanicikoBaHun EIN KnieHta/ Banky, ceptudikatn skmx cdopmoBaHi He baHkoM, 34iNCHIOETBCSA 3a AOMOMOrO0
OH-NanH pecypciB, sKi BAKOPUCTOBYIOTb KpUnTorpadidHi anroputmu Ta NpoTOKOMM, WO BignoBigatoTe YAHHOMY
3aKOHO4ABCTBY YKpaiHW.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LLO:
- CTBOPEHHS Ta HaknagaHHsa KeanidikoBaHux El 3gincHioeTbea BignoeigHo Ao PernameHTy poboTu HagaBava
eneKkTpoHHMX AoBipuux nocnyr «[isg» Ta goroBopy nNpo HagaHHS KBariikoBaHNX eNeKTPOHHUX AOBipYUX NOCHyr,
yknageHoro mix KnieHtom/Bankom Ta O «[Lis» 4 noro npepctaBHMUTBOM, abo PermameHToM po6oTu
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KBanihikoBaHOro HajgaBaya enekTPoHHMX Aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLINN
YKPAIHCBKNI MPKHAPOOHUW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIpYMX MOCHYT,
B 3anexHOCTi Big TOro, SKMM HagaBavyeM €eneKkTPOHHWX [AOBipYMX Mocnyr ccopmoBaHUn cepTudikaT
KeanidgikoBaHoro EI1, aknin BUKOPUCTOBYETBHCA NPW NigNUCaHHI JOKYMEHTIB;
- CTBOpPEHHS Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTudikaT sikoro cdopmoBaHuii He baHkom,
30INCHI0ETLCA BiANOBIAHO A0 pernameHTy poboTu HagaBaya enekTPoOHHUX AOBIPYMX NOCAYT, KM chopMOBaHUN
cepTudikat YgockoHaneHoro Efl, Wwo BMkopncToByeTbCHA NPY NiANUCAHHI AOKYMEHTIB.
- CTBOPEHHS Ta HaknagaHHs YaockoHaneHoro ElN KnieHta/baHky, cepTudikat sikoro cpopmoBaHum baHkom,
3aincHoeTbea 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI»  BignoBigHO g0 pernameHTy poboTu Lboro
CepBiCy Ta BHYTPILUHbOOAHKIBCLKOrO NOPSiAKY opraHidauii 3axmMCcTy enekTPOHHUX OOKYMEHTIB B iHpOpMaLiiHUX
cuctemax banky.
8.1.3. CTOpOHM B3aEMHO BW3HAKOTb HPUOUYHY (JOKA30BY) CUIY 3a €MEeKTPOHHWMW OOKyMEHTamu, MignMcaHumu
KnieHTom/npeactaBHmkamn  KnieHta Ta/abo  ynoBHOBaXkeHMMM  npauiBHMKamu bBaHKky 3 BMKOPUCTaHHSIM
YpaockoHaneHux/ KeanigikoBaHux ElN, 6e3 HeobXigHOCTi iX NiATBEP)KEHHS AOKYMEHTaMU Ha nanepoBUX HOCISX 3
HaKMageHHsAM Ha HuX BnacHopydHux nignucie. CTOPOHW BW3HAKOTb, WO ENEeKTPOHHI OOKYMEHTW, B T.4. 3asiBu,
noBigomreHHsl, nepeabaveri [doroBopom, nepepari/npunHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» Ta nignucani BignoBigHuMu EIM ynoBHOBaxeHMX 0cCi®, NpUPIBHIOOTLCA A0 AOKYMEHTIB BYMHEHUX Y
NMUCbMOBIN OOPMI, CKPINNEHUX BNACHOPYYHMMU Nignnucamm ynoBHoBaxkeHux ocid CTopiH. B enekTpoHHMUX AOKYMEHTaXx,
KpiM nnaTiKHUX IHCTPYKLUIN, Ha siki HaknageHo ENN (YaockoHaneHun/ KeanicikoBaHuii, B T.4. OHnanH) KnieHTa um noro
npeactaBHuka (nignucyeBadva) Ta/abo ynoBHOBaXeHOro npauiBHuka bBaHky, pekBisut «gata» Moxe 6yTn He
3anoBHeHWU. B Takomy BMNagKy AaToro BBaXaeTbCa Aata HaknageHHs signosigHoro ENN B koHTekcTi, nepegbavyeHomy
OOKYMEHTOM.
8.1.4. CTopoHa Ha 3BEpHEHHSsIM iHWOi CTOPOHU Haga€e eneKTPOHHUI AOKYMEHT, SKUIN 0G)OpMITHOBaBCS 3rigHO YMOB
uboro [oroBopy, abo > MOro namnepoBy KOMi0, SKa BUIOTOBMSETbCA 3 OOTPMMaHHSIM MpaBun AinoBoacTea Ta
3acBiAYyeETbCS BNACHOPYYHUM MignMcom ocobu, sika Haknagana Ha BignoOBiAHWA  €NEeKTPOHHUIA  OOKYMEHT
YpockoHaneHwiw/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaxkeHOI 0cobu (3 niaTBepmXEeHHAM i
NnoBHOBaxeHb). Akwo 3rigHo 3 Tapudamu baHky/IHOMBIAyaNnbHUMW YMOBaMM 3a HafaHHSI €NIEKTPOHHOIO JOKYMEHTY
abo 1oro nanepoBoi Konii BCTaHOBINEHA KOMiCiliHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHUI JOKYMeHT abo
MOro nanepoBy KOMito, 32 YMOBU MOBHOI ONaT Takoi KOMICIl.
8.1.5. Y pasi 3anogisHHa 36uTkiB nignucysadam i TpeTim ocobam npu BUKOPUCTaHHI YaockoHaneHnx/KsanidikoBaHmx
EM pusuk ix sigwkogyBaHHA Hece CTOpOHa, MpauiBHWK SKOi 3aBAaB LIKOAW B pes3ynbTaTi HenpaBOMIpHOroO
BUKOpUCTaHHsA YgockoHaneHoro/ KeanicikosaHoro ErT.
8.1.6. Micna npuegHaHHs Ao uboro floroBopy CTOPOHWM MOXYTb yKnagatu Mixk cOBoto B eneKTPOoHHI chopMi 4orosopu,
npeaMeToMm Skux € HagaHHa baHkom Byab-sknx 6aHKiBCbKMX Ta diHAHCOBWUX MOCAYr, KBanidikoBaHWX €neKTPOHHMX
poBipumx nocnyr KnieHTy, HagaBaTtu/oTpMMyBaTK MOCNYrM Ha MiacTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-AKMMK JOoroBopamu, 30KpeEMa, ane He BUKIHYHO BaHKIBCbKOro paxyHky, 6aHKiBCbKOro BKragy, NMOCnyru, siKi
nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3ayMLLIKM KOLWTIB 3a paxyHkamu KniieHta y BaHky, HagaHHs kBanidikoBaHnx
€IeKTPOHHMX [OBIpYMX MOCMYr, a TaKoX YKMagaTu B ENeKTPOHHIN dopmi JOroBopM Mpo 3MiHy iX ymoB Ta/abo
pPO3ipBaHHSA/MPUNUHEHHS.
8.1.7. EneKTpoHHi NpaBoYMHMN (OOroBOpMU) Ta OAOKYMEHTU HEe MOXYTb OyTu 3anepedeHi CTopoHamu nuvile Ha Tin
nigcTasi, WO BOHW YKMafeHi 3 BUKOPUCTaAHHAM YpaockoHaneHux/KeanidpikoBaHux EIM Ta/abo MakTb enekTpoHHY
dopmy.
8.1.8. Mignucyeay npu HaknagaHHi YaockoHaneHoro/KeanicikoBaHoro EIN Ha enekTpoHHUIA OOKYMEHT UMM camunm
3acBigyye, o 03HaNnOMMBCA 3 YCiM TEKCTOM [JOKYMEHTa, MOBHICTHO 3p03yMiB MOro 3MiCT, He Mae 3anepeyveHb 40 TEKCTY
OOKyMeHTa i CBiAOMO 3aCTOCOBYBaB CBiil MiANUC Y KOHTEKCTi, nepeabayeHOMy OOKYMEHTOM (mignucas, NOroaus,
3acsiguus Towo). MNpn uboMy CTOPOHU AOMOBUMMUCH, WO NOBHOBaXEHHA npeactaBHMka CTOPOHM Ha 3aCTOCYBaHHS
YpockoHaneHoro/KeanicikoBaHoro EIN y koHTekcTi, nepeabayeHoOMy [OOKYMEHTOM (MiAMWUCAHHS, MOFOMKEHHS,
3acBigYEHHsT TOLLO), OKPEMO NiATBEPKYBaTW He MOTPIOHO. Taki MOBHOBAaXXEHHS NMIATBEPIKYIOTLCS Y 3ararnbHOMY
NopsiAKY Npu BCTAHOBMEHHI AinoBux BigHOCKMH Mk CTopoHamu.
8.1.9. ENeKTpOoHHi AOKYMEHTU, SKi NiANUCYIOTLCA LUNAXOM HaknagaHHa ogHoro YaockoHaneHoro/ KeanicikoBaHoro
El, BBaxawTbCa OINCHUMU 3 MOMEHTY NOr0 HakrnafaHHS; eneKkTPOHHI OOKYMEHTMW, SKi BMMaralTb HaknagaHHSA
YpockoHaneHux/KesanigikosaHux EIMN o6ox CtopiH (goroBopu Towo) abo HaknagaHHSA AekinbkoX YAOCKOHaneHux/
KeanidgikoBanunx ElN 3 6oky ogHiei CTOpoHW, BBaXalTbCA AINCHUMW 3 MOMEHTY iX NigNMCcaHHA BCiMa mignMcaHTamum
[OKyMEHTa.
8.1.10. BukopuctaHHs YpgockoHaneHoro/KeanichikoBaHux EIN He 3MiHIOE nopsaky MignMcaHHs OOroBOpIB Ta iHLWKX
[OKYMEHTIB, BCTAHOBIEHOrO 3aKOHOM 1151 BUMHEHHS NPaABOYUHIB Y NMMCLMOBIN popMi.
8.2. MNpeacTtaBHuk KnieHTa-topnanyHoi ocobw, nignucaHHam 3asBeu Npo npueaHaHHs/3assm npo po3miweHHs Bknagy:
- Hagae baHky 3rogy Ha obpobKy CBOiIX NepcoHanbHUX JaHUX Bi4NOBIAHO 4O METU, BU3HAYEHOT NpeaMeToM
Ta 3060B’A3aHHAMM CTOpIH 3a UM [JoroBopom;
- 3aneBHSIE B OTpUMaHHi Big baHKy NoBiAOMMEHHSA NPO BONOAINbLS NepcoHanbHUX JaHuX, cknag Ta 3MicT
nepcoHanbHUX AaHux, NpaBa cyb'ekTa nepcoHanbHUX AaHux, nependadeHi cT. 8 3akoHy YkpaiHn «[lMpo 3axucT
nepcoHanbHUX AaHux», MeTy 300py NepcoHanbHUX AAHUX Ta OCi0, AKMM NepefaroTbCa NepCcoHarnbHi AaHi.
8.3. KnienT-hianyHa ocoba, nignucaHHsam 3assu npo npuegHaHH:A/3asBu npo po3miweHHs Bknagy:
- Hapgae 3rogy baHky Ha 06pobKy MOro nepcoHanbHUX AaHux, 6e3 obMexeHb 3 MeTOow HagaHHa KnieHTy
OaHkiBCbkMX Mmocnyr, nepegbaveHmx umm [JOroBopom, a TakoX 3 METOK HaOaHHSA/MPONOHYBaHHA GaHKIBCbKMX
nocnyr Ta iHWuX giHaHcoBMX nocnyr, He nepegbadeHux umm [oroBopom. KnieHT Hagae 3rogy Ha nepegadvy
nepcoHanbHUX AaHux 3 npaBoM ix 0OpOOKM Ta BUKOPWUCTaHHS TpeTiMum ocobamu, 3anydeHumun BaHkom Ha
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[OOTOBIPHIN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHEHHs 3aboproBaHocTi KrieHTa nepepg
BaHkom 3a umm [JoroBopom. O6car nepcoHanbHux gaHnx KnieHTa, siki 06pobnatnmytbca baHkoM, BU3Ha4YaeTbCA
BaHkoM BignoBigHO 0O BMMOr 3akoHOA4aBCcTBa YKpaiHu. KnieHT 3000B'A3yeTbca HagaBaTu yTOYHEHY iHdhopmalLlito
Ta nogasaTy opuriHanu BiAMNOBIOHMX OOKYMEHTIB Mpu 3MiHIi NepPCOHanNbHUX AaHUX, SKUMW € NacnopTHi AaHi, y
TOMY YuUCAi AaHi Npo rpOMagsHCTBO, MicLe MPOXMBaHHA hakTUYHE Ta 3a Aep)KaBHOK peecTpauieto, Ta iHLi
BiJOMOCTi B MeXax, BU3HA4YEeHNX 3aKOHO4ABCTBOM Ansi ineHTudikauii disnyHoi ocobu;
- Hapae srogy baHky Ha nepesBipky baHkoM y 6yab-skuii BU3Ha4YeHU baHkom cnoci6, 3 6yab-aKnx AOCTYNHUX
xepen/ 6a3 gaHux, a TakoX HagaHHa BaHkom 3 meTow nepeBipku TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHtom y 3asaBi Npo NpUeAHaHHS Yn iHLWOMY AOKYMEHTI, 30Kpema, ane He
oBbMexylo4ncb, 3 MeTO HadaHHsA/ nNponoHyBaHHSA BaHkom KnieHTy iHWuXx nocnyr, He nepeabadyeHux Lum
[orosopom;
- Hagae 3rogy baHky Ha oTpMMaHHs Big 6yaob-sikux onepaTopiB, NpoBanaepiB TENEKOMYyHikauii, Wo HagalTb
nocrnyrn pyxoMoro (MobifnbHOro) 3B’s3ky Ta oOpoO6MoTE AaHi, WO MOB'A3aHi 3 HadaHHAM TakuMxX MOCHYT,
iHdbopmauii Npo TenekomyHikauiiHi nocnyru, [ki HagatTbes KnieHTy Ta Nnpo 1Moro napameTpu ik KopucTyBada
Mocnyr pyxomoro (MoOinbHOro) 3B’s13Ky;
- 3aneBHs€e B OTPUMaHHI Big BbaHKy MOBIQOMMEHHS MPO BOMNOAINbUA NEpPCOHanNbHUX AaHWX, CKrag Ta 3MicT
nepcoHanbHUX JaHux, npaea cyb'ekTa nepcoHanbHMX AaHux, nepegbadeHi cT. 8 3akoHy Ykpainm «[1po 3axucT
nepcoHanbHUX AaHux», MeTy 360py NnepcoHanbHUX AaHux Ta ocib, kMM nepenalnTbCs NepcoHarnbHi AaHi.
8.4.KnieHT, nignucaHHam 3asiBu Npo NpueaHaHHA, Hagae 3rogy baHky:
- Ha oTpuMmaHHAa Big 6yab-sknx 6ropo kpeauTHux ictopin, 3okpema: AT «[llepwe BceykpaiHCbke 6t0poO
KpeanTHux ictopiny (02002, YkpaiHa, m. Kuis, Byn. €sreHa CeepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo
kpeauTHux ictopiv» (03062, Ykpaina, m. Knis, np-T Nepemoru, 6ya. 65, 0oc.306) Ta/abo TOB «YkpaiHcbke 6topo
KpeauTHux ictopin» (01001, Ykpaina, M. Kuis, Byn. 'pylueBcbkoro, 6ya. 1-a) Ta BUKOPUCTaHHSA iHdopmaii woao
NOoro KpeguTHoI icTopi;
- Ha 306ip, 30epiraHHsl, BUKOPUCTaHHS Ta MOLUMPEHHS Yepe3 Bopo KPeAUTHUX ICTOPINA, BU3HAYEHUX Y LIbOMY
nyHkTi [loroBopy, iHdbopMaii woao KnieHta Ta KpeguTHOro npaBo4MHy, B TOMY YnCHi iHhopMaLlii, aka MiCTUTbCA
B [epXaBHMX peecTpax Ta iHWmMx 6asax nybniyHOro KOPUCTYBaHHS, B NOPSIAKY, BU3HAa4YeHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaAUTHMX ICTOPINY;
- Ha 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLWMPEHHS iHpopMaLii, ska cknagae KpeauTHy ictopito KnieHTa, yepes
iHWi 6opo KpeaMTHMX icTopin, Aki ByayTe cniBnpautoBath 3 baHkom y ManbyTHEOMY. CTOPOHU OMOBUIIUCD, LLO
y pasi 3MiHu1 Ha3Bu Ta/abo agpecn 6yab-gKoro i3 3a3HaveHux y Lbomy [loroBopi 610po KpeanTHux ictopin, abo y
pasi cnienpaui baHky 3 6yab-aKMMY iHWMMK BHOPO KPEAUTHMX iICTOPIN NPOTArom CTPOKY Aii uboro [Jorosopy abo
KpeauTHoro gorosopy, baHk nosigomnse KnieHTa npo Hassy Ta agpecy 6l0po KpeauTHUX iCTOpin, A0 SKWX
nepegaBaTUMeTbCH iHPOpMaLis ond opMyBaHHS KpeauTHOI icTopii KnieHTa, y micusx HagaHHs baHkom nocnyr,
Ha Canti baHky, uepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cynq bBbaHky Bullie3asHauyeHe MNUCbMOBE
noBigOMIEHHs Moxe OyTu HanpaBneHe baHkoM Ha appecy KnieHTa pekoMeHOOBaHWM ITUCTOM 3 OMUCOM
BKMafleHHS.
8.5. KnieHT 3acBiguye, Wo nignucaHa HUM 3asBa Npo npueaHaHHa Jo uboro [oroBopy € [OoKyMeHTanbHUM
niaTBepoXEHHSAM 3BepHeHHs KnieHTa WWoao Moro Hamipy 3AifcHIOBaTHM akTMBHI onepadii 3 baHkom Ta moxe OyTu
niactaBoto Ans otpumaHHs baHkom iHGopMmauii Nnpo KpeawuTHi onepauii KnieHTa Ta iHWWX JaHMX NMpPO HbOro 3
KpeauTtHoro peectpy HBY.
8.6. MNignucarnHam 3assu npo npuegHaHHA Ao uboro [orosopy KnieHT nigTeepaxye, Wwo npoiHdopMoBaHun baHkom
npo npaBa cyb’ekTa KpeaWUTHOI iCTOpil Ta Hagae CBOK 3roy Ha 3A4iNCHeHHst BaHkom 3anuTiB OO KpeaWuTHMX
6topo/kpeanTHoro peectpy HBY BNpogoBX BCbOro CTPOKY Aii Lboro [JoroBopy, NoYMHauM 3 Aatu NOro yKNnageHHs.
8.7.BbaHk € yyacHukom doHAOY rapaHTyBaHHA BKNaais didnyHunx ocib (aani - PoHa).
8.8. Ha 3amnuwok kowTiB Ha PaxyHky/[eno3nTHoMy paxyHKy KnieHTa - ¢i3anyHOi ocobu moLmprolTbCa rapaHTii
doHay B MexXax rapaHToBaHOI CyMU BifLLKOAYBaHHA BiANOBiAHO 00 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS
BKnagiB di3nyHNX ocib».
8.9. MpuegHaHHAM go uboro Joroopy KnieHT - gisauyHa ocoba nigTBeEpOXyeE, Lo:
- Jo nignucaHHa 3adBuM Ha npuegHaHHA/3asBu Npo posmiweHHa Bknagy osHavomneHwin 3 [oBigkow npo
CUCTEeMy rapaHTyBaHHSA BKNagiB disnyHuMx ocib, 3pa3ok kv HaBegeHwun y flogatkom 12 go uboro Joroeopy, Lo
3acBigvyeTbecs okpemum nignucom KnieHta abo okpemum nosigoMneHHsaM KnieHTa npo ii ogepXaHHs;
- BCi 3a5BU, WO noAaHi HUM 0o BaHky He Npu3BOAATL OO NOPYLUEHHSA YCTAHOBYMX Ta iHWKUX AOKYMeHTIB KnieHTa
abo 6yab-AKOro NOMOXEHHS YMHHOIO 3aKOHOAABCTBAa YKpaiHM, WO Mae BigHOWeEHHSA A0 KnieHTa; piweHHsa npo
NofdaHHs 3asiB, MPUWHATI BIANOBIAHUMW OpraHamMu ynpasniHHA KnieHTa 3rigHo 3 iX KOMNeTeHUien, BU3Ha4YeHOo
ycTaHoBUMMU JokymeHTamu KrniieHTa; ocoba, sika nogana 3asBy 0o baHky, mae BignoBigHi NOBHOBaXKeHHS; 3asABa
He cynepeuunTb nonepeaHiMm yrogam Krienta.
8.10. [osigka npo cucTemy rapaHTyBaHHs BKnagiB disnyHmnx ocib, sika nignnucaHa KnieHtom — ¢pisnyHoto ocoboto o
nignucaHHs 3asiBU Ha npuegHaHHA/3asBu Npo po3milleHHs Bknagy y naneposin dopMi, 36epiraetbes y baHky B
cnpasi 3 topuanyHoro ocpopmneHHs PaxyHky/[leno3nTHOro paxyHky. Y pasi, aKLio Taka AoBigka Hagasanacs KnieHTy
y €NEKTPOHHIN hopMmi 3a ONOMOrot 3acobiB AMCTaHLINHOI KOMYHiKaLii, y BaHKy 36epiraeTbca NoBigoMIeHHs Npo ii
oaepxaHHsa KnieHTtom.
8.11. MNMpuegHaHHam go uboro [loroBopy KnieHT - dhisanyHa ocoba 3aneBHsE, LWO:
- 3a PaxyHkom He ByayThb 3giicHIOBaTUCA onepalii, NoB’A3aHi 3 BnacHMMu notpebamuy;
- Npu nepekasi kowWTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtuii Ans BnacHux notpeb, 34iNCHI0ETbCA nepekas
yuctoro goxoay KnieHTta Big 34iMCHEHHS NigNPUEMHULIBKOI/HE3anexHoI NpodecinHOi AianbHOCTI nicnsa cnnatu
nogaTkis, 360piB, iHWMX 0OOB’A3KOBUX NNaTexis, nepenbadvyeHnx 3aKOHO4ABCTBOM YKpaiHW.
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8.12. KnieHT 3aneBHsiE, LLO:
- Hi BiH, Hi MOro KiHUeBi 6eHediliapHi BlacHMKN (KOHTpOrepn) He € nogaTkoBuMu peaungeHTamu CLUA, B iHWoMy
Bunagky  KnieHnt//npegoctaBHmkn  KnieHTa  3000B’A3yeTbca Hagatu [o  baHky Bclo  HeobXxigHy
iHdbopmaLito/doKyMeHTH Wwoao ctaTycy nogatkoBoro pesngeHtcTea CLUA KnieHTta (KBEB knieHTa);
- HapaB baHKy noBHy Ta [OOCTOBIpHY iHdOpMaLUito/goKymMeHTn, poctaTtHi ans nposedeHHss FATCA/CRS-
ineHTuikauii.
8.13. lignucaHHam 3aaBu Ha npuegHaHHa go [orosopy abo 3asiBu nNpo po3miweHHs Bknagy y pasi yknagaHHs
nuwe [loroBopy 6aHKiBCbKOro Bknagy, SKUn € CKnagoBoto YacTMHOH Lboro [loroBopy, KnieHT Hagae cBoto 6e3ymMoBHY
3rogy (po3Bin) baHky Ha 36upaHHs, PO3KPUTTS, MOLUMPEHHS, PO3MNOBCIOIKEHHS, nepefady B Byab-akum cnocio
iHcbopmauii, o MicTUTb BaHKiBCbKY TaeMHULI0 Ta/abo nepcoHaneHi AaHi KnieHTa/ynoBHoBaxkeHux ocib KnieHTa, qki
HagaHi baHKy y npoueci yknagaHHs Ta BUKOHaHHSA yMoB Uboro [loroBopy abo [Jorosopy 6aHKiBCbKOro Bknagy, sakum
€ CKITagoBoo YacTuHoto [JoroBopy, y nepegbavyeHnx YUHHMM 3aKOHOA4ABCTBOM BUMNagkax, 30Kpema:
8.13.1 3agns HanexHoro BUKOHaHHs1 baHKOM (yHKLUiN cy0’ekTa NEPBUHHOIO DiHAHCOBOIO MOHITOPUHTY;
8.13.2. 3agnsi HaneXxHoro BUKOHaHHS BaHKkoM oyHKLi diHAHCOBOro areHTa Ta JoTpuMaHHs BUMor [logaTkoBoro
koaekcy Ykpainn, Yroan FATCA/CRS, 3akoHy CLUA npo 60poTb0y 3 BigmmBaHHsM rpowen 2020 poky (Anti-Money
Laundering Act of 2020) Ta iHwwux akTtiB CLUA no 60poTbbi 3 BigMMBaHHSM rpoLlen, B TOMY YUCTII:
- Cnyx0i BHyTpiWwHix goxogie CLUA npn HagaHHi 3BITHOCTI B nopsaky Ta obcsirax, Bu3HaveHux Yrogoto FATCA a6o
3anutamu Cnyx6u BHyTpIwHiX goxoais CLUA, nos’azaHumu i3 peanisadieto Bumor Yroam FATCA,
- yNOBHOBaXeHMM ocobam, aepxxaBHUM opraHam/yctaHoBam Ta 6aHkam CLUA y 38’a3ky 3 BuKoHaHHAM 3akoHy CLLA
npo 6opoTbOy 3 BigMuBaHHAM rpowwen 2020 poky, iHwux akTie CLUA no 6opoTbbi 3 BigMMBaAHHAM rpoLlen, 3okpema
woao AaHux npo onepadii KnieHta Ta/abo iHWoro y4yacHvka nepekasy, Lo CTocyloTbCca PaxyHky, nigo3proBaHux
aMepuKaHCbkuMK piHaHCcoBMMM abo IOPUAMYHMMUK OpraHamun Yy BiAMMBAHHI rpowen, waxpancTei abo iHwin
3ITOMUHHIW OiANbHOCTI;
- a TaKoX iHWWUM ynoBHOBaXeHWM ocobam, AepxaBHMM opraHam/yctaHoBaM YKpaiHW 3 METOK BWKOHAHHS BMMOT
3aKkoHodaBCTBa YKpaiHu, CnpsiMoOBaHMX Ha BUKOHaHHSA BuMor Yrogn FATCA/,
- KOMMNETEHTHUM OpraHam PUCAMKLUIT KpaiHu-ydacHuui Yrogn «CRS» B nopsigky Ta obcsarax, BUSHa4eHUx Yrogowo
«CRSy;
- ocobaMm, Lo NpMIMatoTb y4acTb B Nepekasi KowwTiB Ha PaxyHok/[leno3ntHuii paxyHok KnieHTa, Hanpuknaa, 6aHkam-
KOpecrnoHAeHTaMm, NnaTbkHMM cucTemMam Ta iX y4YacHukam, BignpaBHMKaM Ta OTpPMMyBayaMm Mepekasis, iHWUM
yCTaHoBaM, LLO 3A4iIMCHIOITE aBTOPM3aLito Y1 NPOLECIHT nepekasis;
8.13.3. |HWKMM HagaBadam nnaTKHUMX MOCNYr ANsi HanexHoi igeHTudikauii cyb’ekTiB NOMUMIKOBUX, HEHaNEXHUX
NNaTiXXHUX onepaLin, BXMTTS 3axogis i3 3anobiraHHA abo NPUNNHEHHS TakMX NNaTiXHUX onepawin.
8.13.4. [IpaBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anMTu 3 METOK BXWUTTHA 3axogiB i3 3anobiraHHsa abo
MPUMUHEHHST NMOMUITKOBUX, HEHANEXHUX MNAaThkKHUX ornepauii Ta pearyBaHHs Ha iHUMAeHTM 6es3nekun, 34iNCHEeHHs
MOHITOPUHTY Ta BeeHHSA 0a3n gaHux onepauinHnx iHUMOeHTIB, KibepiHUMAEHTIB Ta iHUMOEHTIB 6e3nekn, NoB’A3aHmX
3 HaJaHHAM MAAaTRKHUX NOocnyr (BUKOHAHHAM NnaTikHUX onepawin).
IHopMaLis Ha 3anMTK HagaeTbcs B obcsarax, B MOpsiAKy Ta cnocobom, nepeadadeHumMmn yrofoto, YKNageHow Mik
baHkoM Ta YKpaiHCbKkot MixkOaHKIBCbKOK acouiauieto YneHiB nnaTtikHux cuctem «EMAy, gka € BnacHukom EMA
Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHdopmadii Npo HLOro 3rigHo 3 UMM NyHKTOM [oroBopy y ToMmy
dopmaTi Ta TUMM 3axXMLLEHUMM KaHanamu 3B’a3Ky, LLO BUKOPUCTOBYIOTLCA ANd il nepefadi 3rigHO yMOB 3a3Ha4eHol
yrogu.
8.13.5. CyB’ekTam rocnogaptoBaHHs, B SIKMX NpssMO abo onocepeakoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€OPMNOY 31227326), Ak BNacHWK iCTOTHOI y4acTi B baHky.
8.14. CTOpOHM AOMOBUNNCH HE BMKOPUCTOBYBaTW ANs iHOPMAaLUiiHOrO 0bMiHY MOLUTOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi deaepadii
Ta Pecnybniku Binopych.
Y pasi 3as3HayeHHs KnieHToM Takux gomeHiB baHk Mae npaBo BigmMoBUTUM KnieHTy B HagaHHi iHdopmaLii/s
0o6cnyroByBaHHi.

PO34I Il «NMOCIYTN BAHKY»
9. NOPAQOK | YMOBU HAOLAHHSA NMOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.NMopsaok ochopMneHHs, NPU3YNUHEHHA Ta NPUNUHEHHA HaaaHHA MNMocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asBy Npo 3MiHy yMOB 00CnyroByBaHHA, hopma AKoi
micTuTbes y [logatky 2 oo yporo [loroBopy, abo 3assu Ha nigknioveHHs nocnyrn «MpubyTkoBMiA paxyHok», dopma
AKkoi npuBedeHa y foaatky 2.1 go uboro [JoroBopy, Hagae nocnyry «lpubyTkoBun paxyHok» (gani — «ocnyra») no
HapaxyBaHHIO NPOLEHTIB Ha 3anuLIoK KowWTiB Ha PaxyHky KnieHTa Ta cnnati KnieHTy HapaxoBaHuX MPOLEHTIB.
9.1.2. MNocnyra MoXxe HaJaBaTUCst Ik CTOCOBHO OLHOTO, Tak i CTOCOBHO [Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTol oTpuMaHHsA KnieHTom lMocnyru woao koxHoro okpemoro PaxyHky CTOpoHM mignucyoTb okpemy 3asBy npo
3MiHy ymoB obcnyroByBaHHs abo 3asBy Ha NigkntoveHHs nocnyrn «MprubyTKOBUIM paxyHOK».

Homep PaxyHky KnieHTa, Ha 3anuLLOK KOLUTIB Ha AKOMY HapaxoBYBaTUMYTbCS MPOLEHTH, 3a3HaYaEeTbCs y NianncaHin
CrtopoHamu 3asBi Npo 3miHy yMOB 00CNyroByBaHHs/3asiBi Ha NigKMHOYEeHHsT Nocnyrn «MpnbyTKOBMIA paxyHOKY.
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9.1.3. KnieHT norogxyeTtbcs, Wo baHk He ni3Hiwe onepauiHOro gHs, HacCTynHOro 3a AHemM oTpuMaHHs Big KnieHta
HaneXHUM YMHOM OchOpPMIIEHOI, NianMcaHoi Ta nogaHoi 3asBu Npo 3MiHy yMoB 0b6cnyroByBaHHs Ta/abo 3asiBu Ha
nigknoyeHHs nocnyrm «MpubyTKOBUIA paxyHOK», Mae NPaBo Ha BNAacHWN po3cyd Ta 6e3 NOSCHEHHS MPUYmMH
e abo BigxunuTtu nponosuuito KnieHta npo otpumaHHsa [locnyru, sika odopmneHa y BiANOBIAHIN 3asBi, Ta
BigMOBUTK y nigkntodeHHi MNocnyrn
e abo noroamTtu npono3uuito KnieHta npo oTpumaHHs [locnyru, sika odopmiieHa y BignoBigHiA 3asBi, Ta
nigkntounty Mocnyry Ao BkasaHoro y 3asiBax PaxyHky KnieHTa.
AKLLO HACTYNHUM OHEM Micns OTpMMaHHS Big KnieHTa HaneXXHUM YnHOM odhopMITEHOT, NiaNMcaHOoi Ta nogaHoi 3asBu
npo 3MiHy yMoB obcnyroByBaHHsi Ta/abo 3asBM Ha nigkntoyeHHs nocnyrn «MpnbyTkoBUIn paxyHOK» € cyboTa,
Hedins, Hepobo4mnin YN CBATKOBUIA AeHb, TO baHk 3aivicHioe nigkntodeHHs Mocnyrn 4o BkasaHoro y 3asiBi PaxyHky
KnieHTa y pasi ii norompxkeHHs abo x iHdopMye KnieHTa npo BigxmneHHs npono3uuii KnieHta npo oTpumaHHs Nocnyrm
He ni3Hile nepLworo onepauinHoro AHs, KU Cnigye 3a TakKMmm QHAMUN.
9.1.4. lNocnyra HagaeTbca baHkoM Tinbky Nicns NorogXeHHst bBaHkoOM HaNeXXHUM YMHOM OhOPMINEHOIT, NiANMCaHOI Ta
nogaHoil KnieHtom 3asBeu npo 3MiHy ymMoB obcnyroByBaHHsA Ta/abo 3asBu Ha nigknioveHHs nocnyrn «MpmubyTkoBuii
paxyHok». 3asiBM Npo 3MiHy YMOB 06CnyroByBaHHS Ta/abo 3asBu Ha nigknioveHHs nocnyrn «pnbyTKkoBMIM paxyHOK»
nicns ix noromkeHHa baHkoMm cTaloTb HEBIA’ EMHUMK YacTHaMu Lboro [loroesopy.
9.1.5. insa ogHoro i Toro x PaxyHky KnieHTa ogHoyacHO He MOXyTb B6yTWU HapaxoBaHi npoueHTn 3a Nocnyrot Ta
iHwWnMKn nocnyramn baHky, ki nepegbayaloTe HapaxyBaHHA MPOLIEHTIB Ha 3anuvLIOK KOWTIB 3a Uum PaxyHkom. Y
BMNagKy nigkntoyeHHa oo Paxydky Mocnyrm B nepiog HagaHHA KnieHTy nocnyrn «HesHmwKyBanbHUA 3arimLloky,
HagaHHs Nocnyrn NpU3ynMHSETBCA Ta BiOHOBOETHCA NULLE MiCAS CNNMBY CTPOKY Ail nocnyrn «HesHmwxkyBanbHWI
3anuwok». 3a nepiog NpM3ynUHEHHS HapaxyBaHHSA Ta BUMMaTa NPOLIEHTIB Ha 3anuLLIKKW KOLWTIB Ha PaxyHKy 3rigHo
ymoB llocnyrn He 34iNCHI0ETLCS.
9.1.6. na odgopmneHHsa Mocnyrn KnieHT Hanpaensie oo banky 3asBy npo 3MiHYy yMOB 06CHyroByBaHHs!, sika
3anoBHIETLCS 3rigHo JoaaTky 2 Ao uboro [JoroBopy, abo 3asBy Ha nigkntoveHHs nocnyrn «MpubyTKOBUIA paxyHOK»
3rigHO 3pasky, sk HaBegeHwun y [logaTtky 2.1 oo uboro [Jorosopy.
9.1.6.1. 3asBa Npo 3MiHy ymOB OBCNyroByBaHHS MOXe nepegasatucs 0o baHky sk y nmaneposin dopmi 3
nignMcamu ynoBHOBaXKeHMX npeAcTaBHuKiB KnieHTa, siki MaloTb NpaBo po3nopsagKaTucs KowTammn Ha PaxyHky,
ckpinneHmmm Bigdbutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTnes Ao baHky y enekTpoHHi dopmi
3a gonomoroto Cuctemu «IHTEPHET-BAHKIHI» 3 HaknagaHHAMm KeanidikoBaHoro ElN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopsmKaTncs Kowtamm Ha PaxyHky.
9.1.6.2. 3asdBa Ha nigknoyeHHss nocnyrn «lMpubYTKOBUA paxyHOK» CTBOPHETbCS KnieHTOM 3a 3paskom,
HaBegeHuM Yy [opaTtky 2.1 0o uboro [oroBopy, BMKITHOYEHO Y €NEKTPOHHIN dopMi 3a AoMnoMorow 3acobis
ONCTaHUIMHOI KOMYHiKaLil.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a A4OMNOMOIOH SIKMX MOXe OyTu
CTBOpEHa Yy EenekTpoHHin copmi 3asBa Ha nNigkMoYeHHss nocnyrm «lpubyTKOBUA pPaxyHOK», LUMISAXOM
po3MilLeHHs Takoi iHdpopmauii Ha Canti baHky.
CtBopeHa KnieHToM y enekTpoHHin copmi 3asBa Ha nigknioveHHs Ao nocnyrn «MNpnbyTkoBMIA paxyHOK»
nignucyetecs KnieHtom 3 HaknagaHHsm KeanidikoBaHoro EINM abo YpgockoHaneHoro EIN ynoBHOBaXeHMX
npeacTtasHuKiB KrnieHTa, siki MaloTb NpaBo po3nopamKkaTuca Kowtamu Ha PaxyHky.
Micna norompkeHHs BaHkom enekTpoHHOI 3asBM Ha NigknoyYeHHs nocnyrn «lpubyTKOBUIM paxyHOK» i
BisyanbHa cdopmMa Ansa AOCTYNHOCTI Nnepernagy Ta ApyKy Ha BeCb CTPOK Aii Nocnyrn posMilyeTsesa y BUrnsgi
pdf daviny Ha enekTpoHHOMy pobodomy ctoni KnieHTa y BignoBigHii cuctemi 3acobiB guCTaHUIAHOI
KOMYyHiKkauji, 3a Jonomoroto sikoi 6yna ctBopeHa 3asiBa Ha nigkntioveHHs nocnyrm «MpubyTkoBuiA paxyHok». Y
Takin BidyanbHin copmi 3aaBu Ha nigknoyeHHs nocnyrn «pubyTKOBMI paxyHOK» BigobpaxalTbCcs BCi
napameTpu, siki MiCTATbCA 6e3nocepefHbo y OpuUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30KpemMa AaHi npo
ymoBU HagaHHs MNocnyrm Ta npo KeanidikoBaHun ENM/YgockoHaneHui EN ynoBHoBaxeHoT ocobu KnieHTa, 3
JoJaTKoBUM BigobpaxeHHsIM napameTpiB norogkeHHs BaHkom 3asBu 3 gaHumu npo EM ynoBHoBaxkeHOi
ocobu baHky.
3a okpemuMm 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsiaKy naneposy Konito nignucaHoi 3 KnieHTom enekTpoHHoi 3asBu Ha nigknioveHHs nocnyru «MNpnbytkosun
paxyHok» abo HagaTu Taky 3asBY Y eNeKTPOHHI chopmi.
9.1.7. KnieHT mae npaBo y Oyab-AKMA MOMEHT iHIiLilOBaTU NUTaHHSA MPO MPUMNMHEHHS HagaHHsa [locnyru Wnsaxom
HanpaeneHHsi 4o BaHky BignosigHoT 3asBu Nnpo 3miHy yMOB 06CnyroByBaHHs 3a npaBunamMu, siki 3a3HadeHi yn.9.1.6.1
uboro forosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkoM enekTpoHHOI 3asfBM Ha NIAKMAOYEHHs Nocryrv
«MpunbyTKOBMIA paxyHOK» AN iHiLiOBaHHS NMUTAHHA NPO NPUNUHEHHSA HagaHHsA Mocnyrn KnieHT nogae enekTpoHHy
3asBy Ha nigknoyeHHs nocnyrn «MpubyTKOBUIA paxyHOK» TinbkK Micns peanisauii baHkom Takoi TexHiYHoi
MOXIMBOCTI Yy BignoBiAHOMY 3acobi AUCTaHLUINHOT KOMYHiKaLii, 3a 4OMOMOrot Koro ooopmMIITLCA Taki 3asBy.
IHdbopmauis npo HanawTyBaHHSA yHKUii, Ska HagaBaTume KnieHTy MOXMUBICTb OOPMUTU NPOMO3WLi0 NpOo
NpUNUHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha CanTi BaHky.
[o momeHTy onpuniogHeHHA BbaHkom BkasaHoro nosigomneHHs Ha Cawnti BaHky KnieHTn, sikmm nocnyra Oyna
nigknoyeHa Ha nigcTasi enekTpoHHOI 3asBKn Ha nigknioveHHs nocnyrmn «MpubyTKoBUIA paxyHOK», AN iHiLitOBaHHS
MUTaHHSA NPO NPUNWHEHHS HagdaHHsA [ocnyrm MoXyTb nogatv oo banky 3aaBy npo 3MiHy ymMoB 0GCnyroByBaHHS
BIOKNIOYEHHA 3@ TUMU MpaBunamu, ski 3asHadeHi y n.9.1.6.1 uboro [orosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hille HacTYMHOro onepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BianoBigHOT 3asiBM Npo 3miHYy yMOB 0BCNyroByBaHHS, a TaKOX 3i CMSIMBOM CTPOKY, SIKMA OyB BCTAHOBMNEHWMI ANs
HagaHHs Nocnyru Ta y iHWKX BUNagkax, nepegbayeHmx Lmum JoroBopom.
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9.2 YmoBu HagaHHsa Mocnyru
9.2.1 MNocnyra HagaeTbCcs y BantoTi PaxyHKy:

e v HauioHanbHin BantoTi, rpmeHi (UAH),

e B iHO3eMHi BantoTi, gonapu CLIA (USD),

e B iHO3eMHi BantoTi, eBpo (EUR).
9.2.2.HapaxyBaHHSA MPOLEHTIB Ha 3anuLIOK KOwWTiB Ha PaxyHky KnieHTa 34iMCHI0OETLCS Ha ymoBax nignucaHol
CtopoHamn 3asiBu npo 3MiHy ymMoB oOcnyroByBaHHsi Ta/abo 3asBa Ha nigkntoyeHHs nocnyru «lpnbyTkoBun
paxyHOK» 3 ypaxyBaHHAM NOMOXeHb Lboro nigpo3ainy Joroeopy ta Jogatky 7 oo [orosopy.
9.2.3.HapaxyBaHHS NpPOLEHTIB 34IMCHIOETLCS Ha LWOAEHHUI 3anuwoK Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro
AHsa baHky.
9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpema iHdopmauis Npo Te, y sSKkuxX BamnTax Hagaetbcsa [locnyra, cTaHOapTHI
MPOLIEHTHI CTaBKM Ta CTaHAApTHi MOPOroBi 3HAYEHHs MiHIMANbHOrO Ta MakCUMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHA npoueHTiB 3a [locnyroto, ctpok gii Mocnyru, nopsiaok aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y [loaaTky 7 Ao usoro [Jorosopy.
9.2.5.lHamnBigYyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHHA MiHIMANbLHOrO Ta MakCMMarbHOro
po3Mipy 3anuvLKy Ans HapaxyBaHHA MpoueHTiB 3a [locnyro BM3HaYalTbCH LIMSAXOM MorompkeHHss CTopoHamu
3asiBu Npo 3MiHy yMOB 0OCIyroByBaHHs 3 Takumm iHaMBIAYyanbHUMKN YMOBaMu HagaHHs Mocnyru. Npu opopMneHHi
KrnieHTom enekTpoHHOI 3asBuK Ha nigknoveHHa nocnyri «MpnbyTKoBUIA paxyHOK» BCTAHOBMNEHHS iHOUBIQYaNbHUX
NPOLEHTHUX CTaBOK Ta iHAUBIAYaNbHUX NOPOroBUX 3HAaYeHb MiHIManbHOro Ta MakCMMarnbHOro Po3mipy 3anuwiky ans
HapaxyBaHHs1 NpoueHTiB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHS KrieHToM enekTpoHHoi 3asiBu Ha
nigknodeHHsa nocnyrn «MNpubyTKOBMIA paxyHOK» «3a 3aMOBYYBaHHSM» BCTAHOBIIOKTHLCSA NWLIE CTaHOAPTHI YMOBU
HagaHHs Mocnyrv, 30KpemMa MPOLUEHTHI CTaBky Ta MOPOroBi 3HAYEHHS MiHIMANbHOIO Ta MaKCMMarnbHOro po3mipy
3anuLIKy Ans HapaxyBaHHSA NPOLEHTIB, AKi € akTyanbHMMU Ha MOMEHT hopMyBaHHA KrieHTOM enekTpOoHHOI 3asiBu
Ta Bu3HaveHi y [lopatky 7 0o uboro [loroeopy.
9.2.6.Mocnyra HagaeTbCA NPOTArOM CTPOKY, SIKMA BCTAHOBNEHWI y 3asaBi Npo 3MiHY yMoB 0bcnyrosyBaHHs Ta/abo y
3asaBi Ha nigknoyeHHs nocnyrm «MprubyTKOBUIA paxyHOK».
9.2.7. CTOpPOHM AOMOBUWIUCb, LWO CTPOK Aii Mocnyru, skuii 6yB 3a3HayveHuin y 3asiBi Npo 3MiHY YMOB 06CyroByBaHHS
Ta/abo y 3asBi Ha nigkntoveHHst nocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMATMYHO MPOOOBXYBATUCSA Ha Takun
cCamMui CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKY Ail Mocnyru:

e [locnyrolo He BCTaHOBMeEHi iHOMBIAyanbHi NPOUEHTHI CTaBkM Ta iHAMBIAyanbHi NOPOroBi 3Ha4YeHHSA
MiHIManbHOro Ta MakCuMarnbHOrO PO3Mipy 3anuLKy AN HapaxyBaHHS NPOLEHTIB;

e B OCTaHHIN AeHb CTpoKy Aii MNMocnyrn baHk Mae TexHiYHY MOXNMBICTb HagaBaTtu uto lNMocnyry i B baHky AitoTb
Taki XX cami yMOBW nigkntoyeHHs NMocnyrn (KpiMm NPOLEHTHUX CTaBoOK), SKki 6ynu 3asHadveHi y 3asBi npo 3MiHy
yMoB 0OcnyroByBaHHA Ta/abo y 3asBi Ha nmigknodeHHs nocnyrn «MpubyTKOBUIA paxyHOK», 30Kpema BantoTta
Mocnyrn, cTpok aii Mocnyrn, Noporoei 3Ha4YeHHS MiHIManbHOro Ta MakCUMaribHOro 3anuuky Ha PaxyHky ans
HapaxyBaHHsS NPOLEHTIB, MepiOANYHICTE BUMMATU MPOLEHTIB, MOXIMUBICTIO PO3NOPSAXKEHHS KOLWTaMu Ha
PaxyHky. lMpoueHTHi cTaBknm npu aBTOMaTUYHOMY MPOAOBXEHHI CTpoKy Aii lNMocnyrn Ha HoBwuiA nepiof
BCTAHOBIIOKOTLCA Y PO3MIpi TUX akTyanbHUX CTaBOK ANs HagaHHs MNocnyrn, ski € 4il4yumMm CTaHOM Ha nepLunia
JeHb aBTOMaTUYHO NpoJoBXKeHoro cTpoky. KnieHT camocTinHo BigcniakoBye Ha CanTi baHky iHpopmaLito npo
Aitodi ymoBU nigknodeHHsa obpaHoi HuM Mocnyrv, 3okpema i AaHi Npo AitoYi NpoueHTHi cTasku 3a Mocnyroto;

e BHACIMiAOK aBTOMaTUYHOrO NPOJOBXEHHsT CTPOKy Aiil Mocnyrn, He Byae nepesueHa BCTaHOBNIEHA YMOBaMU
HagaHHa [Mocnyrn, aki BuknageHi y [opatky 7 no uboro [JoroBopy, 3aranbHa KiflbKiCTb MOXINUBUX
aBTOMaTUYHWUX NpoJoBXeHb Aii MNocnyrn Ta/abo cymapHa TpmBanicTb CTPOKy Aii MNocnyru;

e [10 OHA, KU Nepedye OCTaHHbLOMY OHI0 CTPOKY Aii Mocnyru, KnieHT He 3BepHyBcA 00 BaHky 3 nponosuuieto
NpUNUHUTKU HagaHHs Mocnyru;

e 3a 30 (TpuauaTb) KaneHAapHUX OHIB A0 OCTAHHBLOro AHs CTpoky Aii MNocnyrn, baHk He BiAMOBMBCS Big
aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;

9.2.8. MatoTb OyTy 4OTPMMaHHI BCi 3 BkazaHux y n. 9.2.7 [loroBopy yMOB 45151 aBTOMAaTUYHOIO NPOOOBXEHHSI CTPOKY
aii Mocnyrun, akvi 3as3HadveHu y 3asaBi Npo 3miHy ymoB obcnyroByBaHHs Ta/abo y 3asBi Ha MigKMOYEHHSA Nocnyru
«MpnbyTkoBMI paxyHOKy». Y npoTunexHomy sunagky CTOpOHN AOMOBUINC, WO CTPOK Aii [ocnyrn aBTomaTnyHO He
npoaoBxXyeTbcd i baHk npunuHse HagaHHs Mocnyru.

9.2.9. MNicnga 3akiH4eHHA cTpoky fii MNocnyrn, y TOMy 4ucni i y BUNagkax HEMOXITMBOCTI MOr0 aBTOMAaTUYHOrO
NPOAOBXEHHS, SKi 3a3HadveHi y Nn.9.2.7 Ta 9.2.8 uboro [orosopy, nigkntoyeHHs KnieHTa go Mocnyru Ha HOBWIA CTPOK
MOXNUBE nuWe LWnaxoM nopaHHsa KnieHTom HoBoi 3asiBu Npo 3MiHy ymMOB oOcnyroByBaHHA abo 3asiBu Ha
nigkntodeHHs nocnyrn «MprnbyTKOBMI paxyHOK» Ta MOromkeHHs ix BaHkoM Ha HOBWI CTPOK HagaHHs [Nocnyru, y
nopsiaKy, SKM nependadeHnii BignoBigHMu nignyHktamm n 9.1 yporo [loroeopy.

9.2.10.CymapHa TpuBanicTb CTPOKy fii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOIO NPOAOBXEHHS, @ TaKOX KifbKiCTb
MOXINMBUX aBTOMAaTUYHMX MpoAdoBxeHb Aii lMocnyrm B Mexax cymapHoi TpuBanocTti CTpoky gaii [locnyru
BCTaHoBMoTECA y [logaTky 7 go [loroBopy ta/abo y 3assi npo 3miHy ymoB 06cnyroByBaHHsA/3asBi Ha NigKMHOYEHHS
nocnyrn «lMpnuByTKOBUIA paxyHOK».

9.2.11.Micna cnnuBy cTpoky Aii MNMocnyrn HapaxyBaHHA MPOLEHTIB Ha 3anuWoK Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHOApPTHUX yMOBax, NnepeadaveHux uum JoroBopom.

9.3.YMoBM HapaxyBaHHS Ta cnnaTtu npoueHTiB 3a Nocnyroto
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9.3.1. TlpoueHTN HapaxoBYTbCA WOAEHHO HA CYyMY 3anuwKy Ha PaxyHKy CTaHOM Ha KiHeub onepauinHoro gHs
BaHky.

9.3.2. [Mpw nigkntoveHHi Mocnyru Ha nigcTasi 3asen Npo 3MiHYy yMOB 06CNyroByBaHHS NPOLEHTU HapaxoBYHOTHCS
MoYMHaYM 3 MEepLUoro onepauinHoro AHsA nicnsa noromkeHHs CTopoHamu BignoeigHoOI 3asBM Npo 3MiHY YMOB
00CnyroByBaHHS i 40 OHS, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIHOYHO).

9.3.3. Tpu nigknioveHHi Mocnyrm Ha nigctasi enekTpoHHOI 3asBM Ha nigknioveHHs nocnyrmn «[pubyTkoBun
paxyHOK» NPOLEHTW Ha 3anuLLKn Ha PaxyHKa HapaxoBylTbCH 3 NepLIOro onepawuifiHoro AHS HaaxodXXeHHs 0o baHky
BKa3aHOI 3asBM1 3a YMOBMU, AKLLO BOHa Byna norogpxkeHa baHkom oo 22:00 uboro onepauiiHoro AHs, i 4o OHS, Y AKOMY
3aKiHY4YyeTbCA CTPOK HagaHnHa [locnyrn (BKMAOYHO). AKWO X enekTpoHHa 3asiBa Ha MigKMYEeHHA nocrnyru
«MpnbyTrkoBui paxyHok» Byna noromxkeHa BbaHkom nicna 22:00, TO NPOUEHTU Ha 3anuvLIKW HapaxoBYKTbCH 3
HaCTynHOro onepauinHoro AHA nicnsa noromkeHHs baHkom 3asBu Ha nigknNioYeHHs nocnyrn «MNpnbyTKoBUIN paxyHOK»
i 0O OHS, Y IKOMY 3aKiHYYETbCS CTPOK HagaHHs Mocnyru (BKMIOYHO).

9.3.4. PospaxyHkoBa 6a3a ansi HapaxyBaHHS MPOLIEHTIB CTAaHOBUTb (PAKTUYHY KifbKICTb KaneH4apHUX OHIB y
NnoToYHOMY Micsaui (28,29,30,31) Ta y noTouHoMy poui (365/366).

9.3.5. TlpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIMaNbHOrO Ta MaKCMManbHOro 3anuLiKy Ha
PaxyHkax, ski BcTaHoBmnwlTbea Yy [Hopatky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB
o6cnyroByBaHHS/3asBi Ha NigknioyeHHs nocnyrn «pubyTKOBUIA paxyHOK».

9.3.6. Bunnarta npoueHTIB 30iACHIOETECS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTta, wo Bigkputui y baHky ta
BM3Ha4yeHun y 3asaBi Npo 3MiHy yMOB 06CnyroByBaHHS/3asiBi Ha NiAKNIOYEeHHS nocnyrn « [ pnbyTKoBMIN paxyHOK»:

e LIOMICAYHO B MepLUMIiA onepauinHMi OeHb MicAUsl, HAcCTYNMHOro 3a Micsiuem y sikomy ©6ynv HapaxoBaHi
NPOLEHTN;

e A TaKOX Ha HaCTYNHWW AeHb Nicns cnnuBy CTPOKY Ail Mocnyru.

AKWO OeHb, Y AKWIA CnnavyloTbCa HapaxoBaHi NPoLEHTU, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBUN
OeHb, TO BMNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro AHs, SKU CRigye 3a TakumMu QHAMUN,
9.3.7. baHk Mae nNpaBo He HapaxoByBaTW Ta He BUNMAYyBaTW NPOLEHTU:

e Yy BMMAAKY HEBMKOHAHHA KnieHTOM yMOB OO0 NMOPOroBMX 3HaYeHb MiHiManbHOro abo makcMmanbHOro
3anuLuKy KowTiB Ha PaxyHky, BctaHoBneHoro [logatkom 7 go uboro [lorosopy ta/abo 3asBsi npo 3mMiHy ymoB
obcnyroByBaHHS/3asnBi Ha NigknioYeHHs nocnyrn «MpubyTKOBUIA paxyHOK»,

e ynepioa, konu KnieHT 6yB 06MexeHuI B NpaBi BiNbHO po3nopsaakaTucs kowTamMmum Ha PaxyHKy y Bunagkax,
nepeabavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YMCNi BHACMNIAOK apeLuTy, iHWuX nyonivyHmx
OBTSXKEHD.

9.4. IHwWi ymoBM

9.4.1. HesanexHo Big iHwux ymos [oroBopy CTOPOHM AiNWNAM 3rogun, WO Yy 3B’A3Ky 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MiHIOBATM CTaHAapTHi Ta
iHouBigyanbHi ymoBM HagaHHA [Mocnyry, 30kpema noporoBi 3HAaYEHHS MiHIMaNbHOrO Ta MaKCUMarbHOro po3Mipy
3anuvwKy Ha PaxyHKy Ang HapaxyBaHHSA NPOLEHTIB, pO3Mip NPOLEHTHUX CTaBOK, CTPOK Aii [Nocnyrn, MoXnuBeicTb 1i
aBTOMaTUYHOIO NPOAOBXEHHS, a TAKOX Nepioam Ta KifnbKiCTb TakMx aBTOMAaTUYHUX MPOSOBXKEHb.

9.4.2. CTOpoOHM Jinwnum 3roau, Wwo baHk Moxe 3MiHUTU yMOBW HagaHHA [Nocnyru Ta nosigomMuTy Npo ue KnieHTta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI » He nisHiwe, HiX 3a 5 (M'aTb) poboymx OHIB A0 OaTh HabpaHHs iX
YMHHOCTI. KnieHT norogXyeTbcst 3 TUM, LLO TakKi 3MiHU He NoTpebyoTb odopmMreHHss CTopoHamu okpemux 3asiB Npo
3MiHy ymoB obcnyroByBaHHs Ta/abo 3asiB Ha nigkntodeHHs nocnyrn «NpubyTKoBUIA paxyHOK.

10. MOPAAOK | YMOBU HAQAHHS NMOCHNYIN «<HE3HWXYBAIIbHUWU 3ANTULLOK»

10.1. YmoBwu nigkntoyeHHs go MNMocnyru

10.1.1. Nig «HesHwxyBanbHUM 3anuLIKOM» Ma€eTbCA Ha yBasi noroaxeHun 3 baHkoM Ta 3as3HayeHuit y 3asBi Npo
3MiHy ymoB 06CnyroByBaHHsl 3anuwok kowTiB Ha PaxyHky KnieHTta, gkun KnieHT 3000B‘A3yeTbca migTpumyBaTut
LoAHs npoTarom nepioay aii MNocnyrun.

10.1.2. NMocnyra nigkntovaetTbcs KnienTy y BamoTi PaxyHKy 3a ymoBu HasBHOCTi y KrieHTa y BaHky notodHoro
paxyHKy, L0 BiAKPUTO:

- y HauioHanbHi BantoTi, rpusHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra NigKNoYaeTbCa OKPEMO At KOXHOro NOTOYHOro paxyHKy KnieHTa 3a ymMOBW HanexHuM YvHOM
odopmneHoi Ta nogaHoi Ao banky KnieHTom 3asBu npo 3mMiHy yMOB 06CMyroByBaHHS.

10.1.4. Mocnyra nigknioyaeTtbes KnienTy 3a ymoBw, skwo KnienTy He nigkntoyeHa nocniyra «[pubyTKoBMiA paxyHOK».
Hia nocnyrn «[MpubyTkoBUI paxyHOK» MOXe MpU3YNUHATUCL Ha nepiog il lMocnyrm  «HesHmxyBanbHWN
sanuwok». llicng cnnuy CTPOKy Aii nocnyrn «HesHwxKyBanbHWUM 3anuwwok» gis nocnyrm «MNpnbyTKoBUIA paxyHOK»
Moxe OyTu BigHOBNEHA.

10.1.5. Mocnyra gie npoTarom nepiogy, BCTaHOBMNEHOro 3asiBOKO Npo 3MiHy yMOB 06cnyroByBaHHs. [icna cnnuey
CcTpoky Aii MNocnyrn HapaxyBaHHS MPOLUEHTIB Ha 3anuwok Ha PaxyHKy 3AiNCHIOETbCA Ha CTaHAApPTHUMX YMOBaX,
nepeabaveHnx JoroBopom.

10.1.6. KnieHT, nogatoum 3asiBy npo 3MiHy ymoB obcnyroByBaHHs, a BaHk, npuimatroum 3asBy npo 3MiHy ymMoB
0o6cnyroByBaHHS, AW 3rogy NpPo HaCTYMHeE:
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- BaHk mae npaBo Ha cBii po3cyn aktuByBatu Mocnyry abo BigxmnuTtu 3asBy nNpo 3mMiHy yMOB 06CNyroByBaHHS B LIl
YacTuHi, ane y 6yab-aKomMy BUMAAKY — He Mi3Hile onepauiiHoro AHs, HaCTYMHOro 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OCPOPMIIEHOIT Ta NogaHoi 3asBu NPo 3MiHY yMOB OBCITyroBYBaHHS;

- NMocnyra aktnByeTbca 3a PaxyHkom KrieHTa Ta Ha ymoBax HaneXHUMM YMHOM MofaHoi 3asBu nNpo 3MiHy YMOB
obcnyroByBaHHSA TinbKy 3@ YMOBM, SKLWO BbaHk He Bigxunue 3asaBy nNpo 3MiHy yMOB 06CryroByBaHHS Y Ll YaCTUHI.

10.2. YMoBM HapaxyBaHHS Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. [nga HapaxyBaHHS NPOLIEHTIB BCTAHOBIIOETBCS HE3HWKYBAbHWUIA 3a5TULLIOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHOoBNeHWn y 3asBi Npo  3MiHY yMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
HEe3HWXYBarnbHUN 3annLLOK 3a CTAaBKOK, BU3HAYEHOK 3asiBOI0 MPO 3MiHY yMOB OOCIyroByBaHHS Ta NOro>KEHO 3
BaHkOM. a NPOUEHTU Ha 3annLLOK KOLUTIB, LLO BinblLue 3a HE3HWXKYBarnbHUN — 3a CTaBKO, L0 BU3Ha4eHa Tapudamu
BaHky/lHavBIiAyanbHUMY Tapudamu.

10.2.3. [Ina po3paxyHKy NPOLEHTIB NPUAMAETLCA KaneHgapHa KinbkicTb AHiB y Micaui (28/29/30/31) Tta poui
(365/366).

10.2.4. Tlpu HapaxyBaHHi NPOLLEHTIB Ha HE3HWXKYBabHWI 3aNMLLOK NEPLUUIA Ta OCTaHHIM AeHb Nepiogy pPO3MilLeHHSs
KOLUTIB BBaXKalOTbCH 33 OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTU cnradyloTbCa Ha paxyHok KnieHTa, Bu3HayeHun y 3asBi npo 3MiHYy ymoOB
obcnyroByBaHHS B OCTaHHI AeHb CTPOKY Aii MNocnyrn

10.2.6. Axkwo npotsarom cTpoky pAii MocnyrM 3anuwok kowTiB Ha PaxyHKy 3MiHUTbCA Ta Oyae Hmxde cymu
He3HWXKyBarnbHOro 3anuiky, To locnyra BBaXaeTbCA MPUNMHEHOK, @ HapaxyBaHHA Ta BuUMNata NPOLEHTIB Ha
3anuwok Ha PaxyHKy 3a BecCb (pakTuyHui nepiog aii MNocnyrn He 34iRCHIETLCS

10.2.7. Tpotarom cTpoky aii lNocnyrm Ansa CymMyM HE3HWXKYBanbHOrO 3anuiiky Ha PaxyHKy 3acTocoBylOTbCH
BMKIMIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, SKi BCTaHOBMNEHi 3asBo0 Npo 3MiHYy yMOB 06CyroByBaHHS.

10.3.  IHwi ymoBm

10.3.1. Y 3B’A3Ky 3i 3MiHaMWN PUHKOBOI KOH'IOHKTYPW Ta KOMMBaHHAM BapToOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3miHOBaTK yMoBU Aii [locnyri B YacTWHI 3MiHW PO3MIpiB MPOLEHTHUX CTaBOK, MPU LbOMY Yy pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBiI PO3Mipu NPOLEHTHNX CTaBOK BbaHk 3000B’A3yeTbCst noBigoMnTy KnieHTa He nisHiwe,
Hi>X 3a 5 (M’ATb) poboYMx AHIB 40 AaTW HABpaHHS 3MiHaMW YAHHOCTI. KnieHT UMM y3romxye Taki 3miHu. [NogaHHsa o
BaHky popaTtkoBuMx 3asfB npo 3MiHy ymoB obcnyroByBaHHA Ta/abo yknagaHHA OO4ATKOBUX [OrOBOpIB He
notpebyeTbeA.

10.3.2. baHk Mae npaBoO He HapaxoByBaTW Ta He BuUMnavyBaTu o6yMOBMEHi NpoueHTn B nepiod, konu KnieHt 6yB
obMmexeHWI B Mpasi BiNbHO po3nopsaKaTtucs KowTamm Ha PaxyHKy y Bunagkax, nepeabaveHnx 3aKkoHOA4aBCTBOM (B
TOMY 4MChi BHACMIZAOK apeLTy, iHWNX NyOniYHMX oOTsKEHD).

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHO3EMHOIKO BAJTIOTOKO

11.1. KnieHT Hapgae baHky gopyyeHHa (aani — «JopyyeHHs») 34iicHIOBaTU 3a paxyHoK Ta B iHTepecax KrnieHTa
Toprienio iHO3eMHOIO BantoTo B MOPSAKY Ta Ha ymoBax, nepegbaveHnx uum nNyHKTOM [JoroBopy, 3 MeTol
npuadaHHA (OTpPMMaHHS) KOLWTIB y BantoTi BignoBigHMX 3060B’a3aHb KnieHTa nepea baHkom.

11.1.1. KnieHT gopy4yae baHky 3gincHioBaTu: npogax iHO3eMHOiI BantoTu, O6MiH iIHO3EMHOI BanioTh Ha iHLLY iIHO3EMHY
BarnoTy, Kynisnio iHO3eMHOI BanoTh 3a Kypcom baHKy, BCTaHOBNEHMM Ha AeHb 34iMCHEHHS BiANoBigHOT onepadii, 3a
paxyHOK KOLWITiB, Wo 36epiraloTbcsa Ha PaxyHky, Oyab-Akux iHWKX paxyHkax KnieHTa B baHKy, Ha MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, O 3HaxXoAaTbCHA B BonoAdiHHi baHky Ta nignsratoTb nepekasy KnieHTy (B
TOMY 4YUCIi, ane He BUKIMIOYHO, KOLWTU, po3MilleHi KnieHToMm B BaHKy K rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3000B’'si3aHb KnieHTa nepeg BaHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BMKOHaHHsI [OroBipHOro cnvcaHHs 3 PaxyHky Ta/abo 3 Oyab-sKux iHWMx
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMi, HEOOXiOHIN ANsi HanexHoro BWMKOHaHHA BbaHkom [dopydeHHs. Ons
BMKOHaHHs [loroBipHOro cnncaHHs, nepegbayeHoro umMm nyHkTom Jorosopy, nnaTiKHUMK onepaLisiMmn, NoB'a3aHUMu
MiX coDOO CninbHMMK O3HaKaMu, € NaTkHIi onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 Oyab-aKkuX iHLWKX
paxyHkiB KnieHTa B BaHKy, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOT
BasoTM Ta SOPOrouUiHHUX MeTaniB aAnga KnieHTiB 6aHKy» 3 METO NoganbLIoro BUKOHaHHSA [lopy4yeHHs. 3roga Ha
BMKOHAaHHS NepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.13 [Jorosopy.

Cyma kowrTiB, 3a paxyHok sikmx BaHk mae BukoHaTu [opyyeHHs i wogo skux baHk moxe BukoHatu [JorosipHe
CNUcaHHs, po3paxoByeTbCsl BaHKOM camOCTIMHO Mpu 34IMCHEHHI KOXXHOI OKpeMoi onepadii 3 Toprieni iHO3eMHO
BasoTOK Ha nifgcTaBi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iMCHEHHA BigMNOBIAHOI
onepaduii 3 Toprieni iHO3eMHOI BanoTol Ta Kypcy baHky, BCTaHOBRNEHOro Ha AeHb 3A4iMCHEeHHs BiANoBigHOT onepadii
3 Toprini iHO3EMHOI BanoTOLO.

11.1.3. KowTu, ogepxaHi B pesynbTaTti BUKOHaHHA [opy4eHHs, nignaraioTe 3apaxyBaHHO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-aKuii iHLLWA MOTOYHUIA paxyHOK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIilHO BU3Ha4eHu BaHkoM, 3 METOH BMKOHAHHS BigMNoOBiAHMX 3060B’A3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konuv sumorn baHky go KnieHta He MoxyTb OyTK 3a0BONEHI
3a paxyHok kowrTiB KnieHTa B nopsgky 3gincHeHHA Bankom [oroBipHOro cnvcaHHs (B TOMY 4mchi, y BUNagkax:
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BiOCYTHOCTI ab0 HeJoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXigHIA NS BMKOHAHHA 3000B’si3aHb
KnieHta nepen BbaHKOM; HEMOXNMBOCTI 34iMCHEHHst BaHKOM AOroBipHOrO CnMCaHHA 3 HesanexHux Big baHky
npunyunH). CTpok BUKOHaHHA [dopy4veHHs baHk Bu3Havyae Ha cBii po3cyd. [NpocTpoyveHHs KrieHTOM BUKOHaHHS
3000B’s3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmn mixk CTopoHamu, He € 6€3yMOBHOHO MigCTaBo
Onsl BUKOHaHHA [opyyeHHs

11.2. Y Bunagkax, kpim 3asHayveHux B n. 11.1 uboro nigpo3ainy Jorosopy abo B iHWnx gorosopax Mixk CTopoHamu,
BaHk 3pilicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa Toprisnto iHO3eMHOK BantoTOl B MOPSAKY Ta HA yMOBaXx,
nepeabayvyeHux ymum nyHkTtom [Jorosopy.

11.2.1. Jopy4veHHs KnieHTa 3piicHOBaTU 3a paxyHOK Ta B iHTepecax KnieHta TopriBno iHO3€MHOK BanoTo
obopMIoeETLCA 3asiBOO HA TOPriBMIO iIHO3EMHOO BanioToOH.

11.2.2. 3asBa Ha TOPriBMO iHO3EeMHOK BarnoTOK CKNagaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go JoroBopy. 3asiBa Ha TOpPriBMnto iHO3eMHOK BasntoTo MoXe 6yTu ckrnageHa KnieHTom 3a popmoto, BigMIHHOK
Big BCTaHoBrneHoi y [logatkax 10, 10.1 Ta 10.2, 3a yMOBM 30epeXeHHs1 BCiX TEKCTOBUX PEKBI3UTIB, BUKNAOEHUX Y
BignosigHomy [Jogatky.

11.2.3. 3agBa Ha TOPpriBMO iHO3EMHOK BamnioTO Mae OyTU nignucaHa ynoBHOBakeHOWw ocoborw KnieHTa, ska
3a3HaveHa y KapTui i3 3paskamu nianucis, Ta SKil HaNeXxmnTb NPaBo NepLIoro Nianucy /nepeniky ocib, ski MalTb NpaBo
posnopsamkaTnce PaxyHkom, Ta moxe 6yTu nogaHa go baHky Ha nanepoBomy HOCIii ab0o Ak eNeKTPOHHWUI JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asBa Ha TopriBnto iHO3eMHO0 BanioTo Ha NanepoBOMy HOCIT Mae
OyTV nogaHa y ABOX NPUMipHMKaX.

11.2.4. XopgHe 3 nonoxeHob [loroBopy He BCTaHOBMOE 6e3yMOBHUIA 060B'A30K BaHKy npuiiMaTn 40 BUKOHaHHSA 3asaBy
Ha TOPriBMo iIHO3€MHOK BanioTolo.

11.2.5. 3 MeTO HaNEeXHOro BMKOHAHHS 3asiB Ha TOPriBMo iHO3eMHOKW BantoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHS [OroBipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWKWX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBMno iIHO3EMHOK BanToK paxyHKy KnieHTa, Bigkputoro y baHky, KOWTIB y BiANOBiAHIN BantoTi y
pO3Mipi, Wo NoTpibHUIA Ana NpoAaaxy, Kynieni, oOMiHy iHO3eMHOT BanoTu.

[Ona BukoHaHHs [loroBipHOro cnvcaHHs, nepeabadeHoro UMM nyHKTOM [JoroBopy, nnaTiXHUMMK onepauisimu,
NoB’si3aHUMK MiXXK CODO CNiNbHUMKW O3HaKaMu, € NnaTiKHI onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-
SKUX IHWKX paxyHkiB KnieHTa B baHKy Ha BignoBigHui paxyHok baHky abo Ha ymoBax, 3asHadeHux y 3asBi Ha
TOPriBMIO iIHO3EMHOK BanioTOK 3 METOK MOAAnbLIOrO BUKOHAHHS 3asiBU Ha TOPriBM iHO3eMHOK BanoTow. 3roaa
Ha BMKOHAHHSA NepLUoi NOB'A3aHOoI onepauii € HagaHoto 3rigHo n. 3.13 Jorosopy.

11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iHO3€MHOI BanTU Ha iHWY 6e3roTiBkOBY iHO3eMHy BanioTy 6e3
HasBHOCTI y KnieHTa 3060B’s3aHb B iHO3EMHIN BantoTi, WO npuadaBacTbCA B pe3yrbTaTti Takoro obmiHy.

11.2.7. Axwo 3a Kypcom, 3a3HayveHuM KnieHTom y 3asBi Ha TopriBnio iHO3eMHOK BarnoTow, iIHO3EMHa BanioTa He
Oyna kynneHa/mpogaHa/obMiHAHa, TO 3a3HayeHa Cyma iHO3eMHOI BaniTM BUCTaBNAeTbCcsl baHkoMm Ha
KyniBnto/npoaax/odMiH 3a UMM Kypcom Ao OHs ii kyniBni/npogaxy/obmiHy abo Ao 3MiHM KnieHToM 3asiBNEHOro HUM
Kypcy Kynieni/npogaxy/oOminy.

11.2.8. BaHk noBepTae KnieHTy 3aaBy Ha TOpriBMnto iHO3EMHOK BamnoTo 6e3 BUKOHAHHSA, 30Kpema: y Bunagkax,
nepeabaveHnx 3akoHOA4ABCTBOM YKpaiHu; sKLLO 3asiBa Ha TOPriBMto iHO3eMHOK BantoTol odopmneHa abo nogaHa
3 nopyLueHHaM ymoB [JoroBopy, BUMOT 3aKOHOA4aBCTBa YKpaiHu abo BHYTPILLHIX JOKYMeHTiB baHky; Akwo 3asBa Ha
TOPriBM0 iHO3EMHOK BanioTol He MoXe OyTW BMKOHaHa 3 He3anexHux Big Bbanky npuuvH. BignosiganbHuii
npauiBHyk BaHky B yCHi bopmi noBigomnse KnieHTy npu4mHmn noBepHeHHs 3asBM Ha TOPriBI0 iIHO3EMHOIO BanoToH.
11.2.9. KnieHT mae npaBo Bigknukatu 3asBy Ha TOPriBMO IHO3EMHOI BanioTOK Y NOBHIM abo 4acTKOBIN cymi Ao
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iMCHIOETLCA WNSAXOM nofgaHHA KnieHtom go bBaHky nucta
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha sakui matoTb ByTu nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUKopUCTaTu 4N BUKOHAHHS iHWKX 3asiB HA TOPriBIO iIHO3EMHOO BanoTo
kowTn KnieHTa — SKWO KOWTW, MpU3Ha4veHi ANg BUKOHaHHA 3asdBM Ha TOPriBfw iHO3EMHOK BamnwoTo, fKa
BiOKNMKaeTbCs, BXe Bynu nepekasaHi Ha paxyHok baHky. JIuCT npo BigknukaHHA 3asiBU Ha TOpriBmo iHO3EMHO
BanoTo Mae 6yTu nignucaHum ynoBHOBaXeHO ocoboto KnieHTa, sika 3a3HaveHa y KapTui i3 3pa3kamu nianucis,
Ta K HanNeXxuTb NpaBo MepLloro nignucy, Ta Moxe OyTu nogaHun o baHky Ha nanepoBomy Hocii abo sk
€neKTPOHHUI AoKkyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A3aHMn y CTPOK, 3a3HavyeHun BaHkom, BigwkogyBaTn BaHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NMPUMAHATTAM OO BUKOHAHHS BigKNWKaHOI (B MOBHIiN abo 4acTkoBi Cymi) 3asBM Ha TOPriBMIO iHO3EMHOIO
BaroTol0.

11.3. 3asHadveHHs KnieHTom y [lopyyeHHi, B 6yab-aKMX iHWKX JOroBopax, yknageHmx mik CtopoHamu, B 3asiBi
Ha TOPriBMO iIHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BanioTol Mae byTu 3gincHeHa «3a Kypcom baHky»,
BCTAHOBIOE NpaBo baHKy caMocCTiHO Bu3Ha4yaTu Kypc TopriBni iHO3EeMHOK BarnoToO, BUXOOAYM 3 CUTyalil, Lo
pearbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapOLHOMY BantOTHOMY PUHKY.

11.4. BaHk mMae NpaBO Ha BrlaCHWU po3cyn, BU3HA4YaTW YEproBiCTb 3aJ0BOSIEHHS BCiX HafaHUX MOMY OOPYYEHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHO BasntoTolo.

11.5. KowTu, wo otpumaHi baHkom Big KnieHTa Ans BUKOHaHHA AopydveHb KnieHTa Ha 3giicHeHHs Toprieni
iHO3eMHOIO BamnoTo, | KOWTW, O OTpuUMaHi BaHkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’A3aHM y fOeHb 3AiCHEHHSA BigMNOBiAHOI onepadii 3 Toprieni iHO3€MHOK BamnoTOK 34iIACHUTK
nepekas iHO3eMHOI BamnTU/HauioHanbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLTIB (SKLLO Le He CynepeynTb 3aKkOHOA4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnoTOH).
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11.7. KnieHT gopyyae baHKy npogaTtu iHO3eMHY BantoTy, SIKLIO KyMniieHa iHo3eMHa BarnTa He Oyae nepekasaHa
HUM 32 MPU3HAYEHHAM Y BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHM CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUKkOHaHHsIM baHkom [Jopy4yeHHs, 3asiBy Ha TOPriBMO iIHO3EMHOIO BastoTO, B TOMY
ymncri, KOMICiiHIi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHuMu Tapudamm, ob60B’A3KOBI nnaTtexi Ao
OloKeTy 3a onepadisMu Kynieni-npogaxy iHO3eMHOI BanioTu, NoknagatTbes Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 36opy Ha 0BOB’A3KOBE AepXaBHe NEHCINHE CTpaxyBaHHS
(aKkwo cnnaTa Takoro 36opy 3a onepadisgmu 3 Toprieni iHO3eMHOI BantoTol nepeadayeHa 3akoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHSA omnepauii) KOWTWM B FPUBHSX, OAEepXaHi Big npoaaxy iHO3eMHOI BamnioTh, KOLWTK B
FPUBHSAX, SIKi HaNPaBnSATbLCA Ha KyniBr iHO3EeMHOI BamnoTv, KOWTW, WoAo sknx baHkom BukoHaHe [orosipHe
CMMcaHHSA 3rigHO Uboro nyHkTy [loroBopy B po3mipi, nepeabavyeHoMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha OeHb
34iNcHeHHs onepalii, Ta gopyvyae baHky nepekasyBaTu A0 crneuianbHOro oHAy AepXaBHOro OoaxeTy BKasaHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BUKkoOHaHHST [1oroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3KOBE AepXKaBHE MEHCINHe CcTpaxyBaHHS. [1ns BUKOHAHHSA
[oroBipHOro cnucaHHs, nepegbavyeHoro UM nyHkTomM [oroopy, NnaTikHUMKM onepauisiMy, NOB'si3aHNMKN MiXX cOB0H0
CMinbHMMM 03HaKaMu, € NNaTKHI onepadii 3 nepekasy KowwTiB 3 PaxyHKy Ta/abo 3 6yab-aknx iHWKMX paxyHkiB KnieHTa
B BaHky, ons BUkoHaHHs1 060B’A3Ky KnieHTa wogo cnnaTtn 36opy Ha 060B’A3K0BE AepKaBHE NEHCIAHE CTpaxyBaHHS.
3roaa Ha BUKOHaHHSA MepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.13 [dorosopy.

11.9. 3a 3pivicHeHHs BaHkom TopriBni iHO3eMHOIO BantoTOK 3a paxyHoK KmnieHTa (B ToMy 4ucni, B Nopsaky
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOWTIiB 3 paxyHkiB KnieHTa B BaHKy, nogaHol opraHoOM Oep>KaBHOi
BMKOHaBYOI cnyxéun/npmBaTtHMM BUKOHaBLEM 3rifHO 3akoHoAaBcTBa YkpaiHu) KnieHT 3060B’a3anunin cnnatutu baHky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HavaeTbCA 3rigHO 3 Tapudamu banky/ IHouBigyanbHUMK Tapudamu,
YUHHUMW Ha MOMEHT 3aiNcHeHHA BbaHkom BignoBigHOT onepadii.

11.9.1. KnieHT popyyae baHky nepekasyBaTu KOLITW B FPUBHSIX, O4epXaHi Big npogaxy iHo3emHoi BantoTun (6e3
nonepeHbOro 3apaxyBaHHS LMX KOWTIB PaxyHOK), KOWTU B FPUBHSIX, SIKi HANPaBnAlTbLCA Ha KyniBMkO iHO3EMHOI
BantTK, Ha cnnaTy KOMiIcCiHOI BUHaropoan baHky, skwo KnieHT He cnnaTye KOMICIMHY BMHaropoay 3rigHo 3 n. 5.1.7
HoroBopy abo 3asBol Ha TOPriBMO0 iIHO3EMHOK BastlOTOK HE BCTAHOBMEHWUM iHLLMI MOPSAOK CnyiaTh KOMICIAHOI
BnHaropogu. KomiciiHa BuHaropoga 3a 3giicHeHHs1 baHkom Toprieni iHO3eMHOK BanioTo MOXY 6yTu cnnadeHa B
nopsaaky BUKoHaHHsA BaHkom [loroBipHoOro cnucaHHs 3rigHo n. 5.3 [lorosopy. [1ns BUKOHaHHA [1OroBipHOro CnvcaHHs,
nepepbayeHoro uum nyHKToM [Jorosopy, nnaTiKHMMK onepauigMu, NoB's3aHUMM MK COBOI0 CMiNIbHUMN O3HAKaMu,
€ nnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-akux iHWMX paxyHkiB KnieHta B Banky, ons
BMKOHaHHsS 000B’A3ky KnieHTa Woao cnnatu KOMICIMHOT BUHaropoamn 3a 3fiicHeHHss baHkom TopriBni iHO3eMHOLO
BantoTo. 3roga Ha BUKOHAHHS NepLUOoi NOB'A3aHOoi onepadii € HagaHoto 3rigHo n. 3.13 Jorosopy.

11.10. baHk Hapgae KnieHTy iH(bopmauiio Mpo Ccymy BanioTW, WO KynneHa, npogaHa, obmiHsHa, KypcC, 3a SIKUM
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHdbopmalLito y BUrnsgi BANMCKM NMPO pyx KoWTiB 3a PaxyHkoM. 3asHaveHa iHpopMauis HagaeTbCcst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BMOOM BanioT Ta HanpaBnseTbest KnieHTy 3 BUKOPUCTaHHSAM 3aco0iB ANCTaHLINHOT
KOMyHikauji, o BukopucTtoByeTbca KnieHtom Ta BaHkom, abo B maneposinn ¢opMi Mpu ocobuCTOMYy 3BEPHEHHI
Knienta go baHky.

Ha nucbmoBswuin 3anuT KnieHta BaHk Hagae iHdopmauio y Burnaai AoBigkM y nMcbMoBi hopMi Ha manepoBOMY HOCIT
abo AK eneKkTPOHHMI OOKYMEHT (3 AOTpUMaHHAM ymoB [oroBopy wono oomiHy Mk CTopoHamu enekTpoHHUMU
OOKyMeHTamu).

11.11. bBaHk mae npaBo y Oyab-sKuiA Yac Ha CBil po3cys B OOHOCTOPOHHLOMY MOPSAKY BiAMOBMTUCH Bid HadaHHA
nocnyr, 06yMmoBneHux LM nigposginom [orosopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTUMYHOro NpoAaxy Hagxo4KeHb B iIHO3eMHiIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.13. HapaHHsa lMocnyrn aBTOMaTUYHOrO NPOAaXy HaAXo[KeHb B iHO3EMHIN BanioTi 3A4INCHIOETLCA Ha nigcTasi
3asaBu npo 3MiHy ymoB obcnyroByBaHHs. Akwo Mk CTOpoHamu yknageHun cdopBapAHWMI AOroBip, 3rigHO SKOro
KnieHT 3gincHIoe npoaax HagxoaXeHb B iHO3eMHin BantoTi, CTOpOHU KepytoTbcs yMoBaMu hopBapAHOro 40orosopy.
11.14. 3 meTot0 3MiHM ymoB abo BigmoBM Big Mocnyry aBTomMaTMYHOro NPoAaXy HaaXooKeHb B iIHO3EMHIl BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 0OCnyroByBaHHS.

11.15. KnieHT nignucaHHam, baHk — npuMaHHaM nignucaHoi KnieHtom 3asBu Nnpo 3MiHy YMOB 06CHyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOAM NPO HACTYMHE:

11.15.1. KnieHT gopyyae baHKy 3giicHOBaTM aBTOMaTUYHUIA MPOOAX iHO3EMHOI BamnoTW, sKa HagxoauTb i3-3a
KOpPOOHY Ha BM3Ha4yeHui y 3asBum Npo 3MiHy yMOB 06CnyroByBaHHsi PaxyHOK, B MOBHi CyMi HAAXOMkeHb abo B CyMi,
LLIO 3anu1LIaeTbCA nicns 3aincHeHHss baHkom 060B’s13KOBOro Npogaxy HaaxomKeHb B iHO3EMHIl BanioTi i3-3a KOPAOHY
Ha KopucTb KnieHTa (SKWwo 3akoHOA4aBCTBOM YKpaiHW, YUNHHMM Ha OeHb HaOXO4KEHHs1 iHO3eMHOI BantoTn, byae
BCTaHOBIIEHA BMMOra 3A4iNCHIOBATU Takuin 0OOB’A3KOBMIW Npodax), B AeHb 3apaxyBaHHS iHO3eMHOI BamoTu Ha
PaxyHok, ansa 4voro KnieHT Takox gopydae baHKy 3fiicHoBaTWM CnvcaHHs BiAMOBIAHOI CyMu KowTiB 3 PaxyHky
KnienTa.

11.15.2. KnieHT popyyae baHky 3giicHioBaTU npojax iHO3eMHOl BamnTu  «3a Kypcom baHky». Lla ymoBa
BCTAHOBIMOE NpaBo baHKy caMOoCTiMHO BM3Ha4aTW Kypc nNpogaxy iHO3eMHOI BanoTW, BUXOAAYWM 3 CUTyaLil, Lo
cknanacst Ha BantTHOMY PUHKY YKpaiHu abo MiXkHapogHOMY BanioTHOMY PUHKY.

11.15.3. KnieHT gopy4yae baHKy nepekasyBaTu KOLWTW B rPUBHSAX, OTPMMaHi Big npodaxy iHO3eMHOI BamnioTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OOCMNyroByBaHHS.

11.16. Axwo ansa 3giicHeHHsa Toprieni iHO3eMHOK BantoTo HeobxigHe HagaHHsA KnieHTom baHky AOKYMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BiAMNOBIAHOI onepadii 3 Kynieni, 0OMiHy iHo3eMHoOi BantoTK, KnieHT nogae Taki
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OOKYMeHTU ao baHKy Ha nanepoBuX HOCisIX abo sk eneKTPOHHI OoKyMeHTU 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH ».

12. NOPAOOK 1 YMOBU HAOLAHHA CEPBICY «MOrOO4XEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[lloromkeHHs kypciB» (gani y ubomy nigpo3gini — Cepsic) — dyHKUiOHamNbHICTL OnepaTMBHOMO
cnogilweHHsa KnieHTa, Wo [03BOMNsE B NPOLEC TOPriBNi iHO3EMHOK BasiloTO B OHMAMH-PEXUMi nNorogkysaTtn 3
KrniieHTom Kypcu TopriBni iHO3eMHOK BanTol 3acobamm Ta Ha yMOBax, BM3HadeHux umm [oroBopom. Cepsic
HaJaeTbCA BiANOBIAHO A0 YMOB HagaHHsi Cepsicy, BuknageHux y n.12.1.2. yporo [lorosopy, 3asiBu npo NpueaHaHHs

/3asiBM Npo 3MiHY YMOB 0GCnyroByBaHHS! Ta Liboro [Joroeopy.

12.1.2. YmoBwu HagaHHsa Cepsicy

Ne MapameTp

3Ha4yeHHA

1 ,
Twun cy6’ekTa rocnogaptoBaHHs

KOpuanyHi ocobu;
®i3nyHi ocobu-nignpuemui

2 | ['powoBuin 060poT 32 MUHYINIA MOBHNIA
KaneHgapHuM pik

He nepeBunwye 150,0 mnH. UAH 6e3 NB

3 | YmoBu obcnyroByBaHHs B BaHky

Bes3 obmexeHb

4 | BipgineHHs baHky, Ha Akomy o6cnyroByeTbes
KnieHt

Be3 obmexeHb

Tun 3aaBun Ha TOPriBMO IHO3EMHOIO BanOTO

KyniBns iHo3emHoi Bantotn 3a UAH
Mpogax iHo3emHoi Bantotn 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBNIO
iHO3eMHOI BanoTn

3a kypcom BaHky

MiHimanbHa cyma kyniBni/npogaxy

EksiBaneHT 100,0 USD 3a kypcom HauioHanbHoro
BaHky YkpaiHu Ha gaTy BignpaBku NoBigOMMEHb
Knienty

8 | MakcumanbHa cyma Kynisni/npogaxy

Bes obmexeHb

9 | lMNepenik iHO3eMHMX BanioT

Bes obmexeHb

10 | BapTictb SMS-noBigoMneHHsi

He cTaryetbea

12.1.3. Cepsic HagaeTbca KnieHTy npy 4OTpMMaHHi 04HOYaCHO HACTYNHMX YMOB:
- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHoO 4o yMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assu Npo 3MiHy yMOB 06CNyroByBaHHS;
- norogpxkeHHa baHkom ymoB HapgaHHs Cepsicy 3rigHo 3asBu Npo npuegHaHHa /3asiBu Npo 3MiHY yMOB
o6cnyroByBaHHs.
12.1.4. HanpaBneHHam go baHky nignucaHoi 3asBu Npo npueaHaHHs /3asBu Npo 3MiHY yMOB 06CnyroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHGhopMaLii, 3a3HayeHol y Uin 3asaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meTolo nmigkntodeHHsa Cepsicy.
12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HaCTYNHWIA onepauiiHuin AeHb NicNa Norog)eHHs baHkoM ymMoOB HagaHHA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCyroByBaHHS.
12.1.6. B pasi HeobxigHOCTI 3miHM pekBi3uTiB, 3a sakumu baHk Hapgae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3asBy npo 3MiHy yMOB o6cnyroByBaHHs. 3MiHM HabyBalOTb YMHHOCTI HacTYNHOro onepauinHoro AHS
nicnsa noromakeHHst baHkom uiei 3asBu.
12.1.7. Cepsic 3aCTOCOBYETbCA BUKIIOYHO OO ornepaui KyniBni/npoaaxy iHO3eMHOT BanioTw, WO 34INCHI0TLCA
BaHnkom Ha nigcTasi:
- 3asBu Npo KyniBmn iHO3eMHOI BantoTh, NPUNRHATOI BaHKOM [0 BUKOHAHHSA Ta He BigknukaHoi KrieHToM y MOBHiIK
abo YacTKOBIN CyMi, B SIKil KypC KymniBIii BanoTh 3a3Ha4eHUN «3a KypcoM BaHky»;
- 3adBuK Npo npogax iHO3eMHOI BantoTh, NPUNHATOI BaHKkOM 40 BMKOHaHHS Ta HeBigknMKaHMX KnieHTOM y NOBHiIN
abo YacTKOBIN CyMi, B AKil KypC Npogaxy BantoT 3a3Ha4veHun «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asdBamu Npo TOPriBnto iHO3eMHOI BanioTw, Wo nepegbayaoTs 0OMiH OAHIET IHO3eMHOI BanoTun 3a iHwWy;
- 3a 3adBamu Npo TOPriBMO iIHO3EMHOK BanoTO, TUM KYPCYy B SIKMX 3as8BIeHUI «3a Kypcom KnieHTtay;
- 3a 3asBamu Npo TOPriBMO iHO3EMHOK BanioTol, Cyma KymiBri/mpodaxy B SKUX MEHLIe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMChi, SKLO cyMa KyniBni/Npogaxy 3rigHO KOHKPeTHOi 3asBu npo Toprienio 6yna
3MeHLLEHa 3a iHiliaTMBoto KnieHTa nicna npunHATTa BaHkom BignoBigHOT 3asiBM 40 BUKOHAHHS.
12.1.9. MNig dpa3soto «3a Kypcom baHky», Ak 3a3HavaeTbca KnieHtom y 3asiBax Ha Toprienio iHO3EMHOIO BanioToto,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3ainy [loroBopy 3asBu Ha TOPriBio iHO3EMHO0
BaroToOl BUKOHYIOTbCA BaHkom 3a ymoBM MOromkeHHs PUHKOBOro Kypcy y BCTaHOBMEeHoOMy uum [JoroBopom
nopsaaky.
12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:
- 4yepes noeigoMreHHs B TekctoBomy cdbopmati SMS (Short Message Service) Ha MOOINbHI TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbcA MOBGiNbHUMY onepaTopamu YkpaiHu. BignosigHo 4o uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BuaineHun TenedoHHWA Homep BaHKy, npusaHayYeHuin s NOroKeHHSA KypciB 3a [0MOMOror
NnoBigoOMIIEHb Yy TEKCTOBOMY chopmaTi SMS.
- 3 JOMOMOroHo iHWKX 3acobiB, No Mipi ix BNpoBagXeHH BaHkoM, B TOMY YUCTIi, ane He BUKMOYHO, Yepe3 MODiMbHI
00J4aTKN TUMNY «MeCEeHKEP» TOLLO.
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12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BiANOBIAHO pi3Hi cnocobu
nigTBepaXeHHst aroam KnieHta Ha BukoHaHHs1 BaHkoM 3asBeu npo npogak ado 3assu Npo Kyniero iHO3EMHOT BanioTu
3a PuHKOBUM KypCcOM, 3a3Ha4YeHMM B LibOMY NMOBIJOMIEHHI. B Takux noBigomrneHHsx B 060B’s3koBoMy nopsaky baHk:
- Hapgae KnieHTy noBHy iHcbopMaLito CTOCOBHO NapaMeTpiB BiAMNoOBiAHOI 3asiBM Ha TOPTiBIO iHO3EMHOI BantoTh 1a
PuWHKOBOrO Kypcy 3a4sis HegonyLweHHst NoOMUIToK 3 60Ky KnieHTa;

- BM3Ha4yae YiTKMMA nopsgok Ai, HeoOxigHuM Aons niaTBepmkeHHsa 3roan KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOI BantoTK, 3a3Ha4yeHol y BiANOBIAHIM 3asiBi Ha TOpriBNio iHO3EMHOK BamnTol, 3a PUHKOBUM KypcoM,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

12.2. MNMopAnok noroaXeHHsA KypciB:

12.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KrnieHTa Ha TOpriBmto iHO3eMHOK BantoTO MNPOTAroM onepauiniHoro Yacy
BbaHk Hanpaense KnieHTy noBigoMmneHHsa npo po3mip PUHKOBOro Kypcy BiAnoOBigHOI iIHO3EMHOI BasnoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmn [JoroBopom, Loao KoxHoT 3ansu KnieHTa Ha TOpriBnto iHO3eMHOT BantoTH,
L0 3a0BosbHAE yMOBam [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM CTpoky woro Aii baHk Hanpasnse KnieHTy gogartkose
MOBIAOMIIEHHA 3i 3MiHEHVMMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 momeHTy BignpaBku BbaHkom
HACTYMNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayYeHHsIM PuHKOBOro kypcy nponoauuisi baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepeaHbOMy NOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PuHKoBWIA Kypc, 3a3Ha4YeHunn B
nonepeaHbLOMY MOBIAOMIEHHI, He MOXe ByTn npuiHaTa baHkom, sKLWO Taka 3roga He Byna BignpaBneHa KnieHTom
NPOTArOM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHbOMy NoBiAOMMEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBILOMIIEHHS, MAE MOXSIMBICTb NOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBMM
Kypcom abo BigMOBMTUCH Big NPOMo3uLii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHs KnieHToMm g, 3a3HaveHnx B nosigomneHHi baHka, B TOMy 4uchi, ane He BUKIIOYHO, BignpaBka
3BOPOTHOrO MOBIAOMMNEHHS 40 BaHKy 3 BKa3aHWM yHiKansHMM KOAOM, SKuin 6yno 3a3HavyeHo BaHKkom B MOBiAOMIEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha TopriBno iHO3eMHOK BamnoTo 3a PUHKOBMM KypcOM, 3a3Ha4€HUM B LibOMY
NOBIAOMINEHH;

12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPOUTM CBOK 3rody Ha KyniBnwo/mpogax iHO3eMHOI BanwTy 3a
3anponoHoBaHuM PrHKOBUM Kypcom, BignpasusLimn 0o baHKy cBOw BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NpoTAroM CTPOKY Ail Kypcy, 3a3Ha4yeHOoro B NOBiAOMITIEHHI, ane He MisHiwe:

- MOMEHTY BignpaBku BaHKoOM HACTYNHOro NOBIOOMIEHHS, B SIKOMY 3a3Ha4yeHUI HOBUI KypC TOPriBMi iHO3EMHO0
BantTO, B TOMY YNCHi, AKLWO BaHkK BianpaBmB HAacTynHe NoBigoMneHHsa KnieHTy 4o 3akiH4eHHSA CTPOoKy Ail PUHKkoBOro
KypcCy, BKa3aHoro B nonepeHbOMy NoOBiAOMIIEHHI

abo

- MOMEHTY BignpaBku BaHKOM MoOBiAOMNEHHSA MPO MPUNWHEHHS HagaHHA CepBicy Ta NepeHeceHHs BUMKOHAHHS
3asBu KnieHTa Ha TopriBnto iHO3eMHOI BastoTO HA HACTYNMHUIA onepauinHnin AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BignoBiAHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Aii PHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHb Big baHky pisHumMun 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWUTX 3BOPOTHE noBigomneHHs BbaHky 3rigHo nignyHkTy 12.2.4 uboro [orosBopy oauH pa3 Oyab-skum i3
OOCTYyNHMX 3acobiB;

12.2.7. 3 meTOl NiATBEPAXEHHS CBOEi 3roan KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto BignoBigb 3rigHO
n.12.2.4. yporo nigpo3giny dorosopy Oyab-siknM i3 OCTYMHUX 3aco0iB;

12.2.8. BukoHaHHA KnieHTom pfid, nepegbadeHux nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMMaHHs BaHkom
BignosigHoro nosigomMneHHs KrieHTa NpOTAromM CTPOKy, BM3HaveHoro nignyHkTtom 12.2.5 uboro [dorosopy, €
y3romxkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOK BanioTow Ansd 3asBu Ha TOPriBMK iHO3EMHOK BaroTow,
3a3Ha4eHoil B nosigomneHHi baHka, Ta gopydeHHam KnieHTa 3gincHnTn kynisnio/npogax BianoBigHOI CyMU iIHO3EMHOI
BanoTM 3a PrvHKOBMM Kypcom, 3a3HaveHuM B nosigomneHHi baHka. Nopanblie BuKoHaHHS BaHkoM AopyyeHb
KnieHTa Ha HagaHHS KOMICIHUX NOCIyr 3 TOPriBMi iIHO3EMHO BantoTOo 34iIMCHIOETLCA Y BIANOBIAHOCTI 3 [JoroBopowMm;
12.2.9. Micna oTpumaHHA BbaHkom 3rigHO nianyHKTy 12.2.4 usoro [Horosopy Bignosiai Big KrieHTa y CTpok,
BM3Ha4yeHun nignyHkTom 12.2.5. [loroBopy, Taka Bignosigb He Moxe ByTu BigknukaHa KnieHTom;

12.2.10. OtpumarHa bBankom Bignosigi Knienta, nepegbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nignyHkrtom 12.2.5 yporo [oroBopy, moxe 6yTn nigcraBoto
ans siamoBu KnieHTy y 3aiiCHeHHi TopriBni iHO3eMHO BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPMKEHHA MOXe OyTu nigctaBow Ans
BiaMOBW KnieHTy y 3AiNCHEHHI TOPriBMi iHO3eMHOI0 BanoTo 3a PUHKOBUM KypCOM, 3a3HaYeHUM B NOBIAOMIEHHI, Y
BUNagky, skwo baHk He oTpumaB we oaHy Bignosiab KnieHTa 3 BipHMM KO4OM MNiATBEPAXXEHHS 3rigHO MigNYyHKTY
12.2.4 uboro [doroBopy NpPoOTAroM CTPOKY, BU3HAYeHOro nignyHkrom 12.2.5 uboro [Jorosopy;

12.2.12. Micng BignpaBkun baHkom KnieHTy NOBIAOMMNEHHS NpO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TopriBfio iHO3eMHOI0 BantoTo NeEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;

12.2.13. Y Bunagky oTpumaHHsa baHkom Bignosigi KnieHTta 3 HeBipHMM KOogoM niaTBepakeHHs baHk HanpaBngae He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBoto KnieHTa Big BMKOHaHHS BaHkom
BiANOBIgHOT 3asiBM Ha TOPTiBO iIHO3EMHOI BanoTo 3a PMHKOBUM KypcOM, 3anponoHoBaHuMm baHkowm;

12.2.15. Axwo KnieHT BiaMoBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBmMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BbaHkom PUMHKOBUM KypcoM, a TakoX y Bunagkax, nepeadadeHmx nignyHkramum 12.2.10 - 12.2.12
uboro [lorosopy, baHk He BUKOHYE B LieW AeHb BiaNoBiaHy 3aaBy Ha TOPriBnio iHO3€MHOK0 BanoToH0, | Cyma iIHO3EMHOT
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BasoTK, Wo He Byna KynneHa/npogaHa, BUCTaBNAeTbCA baHkoM Ha KyniBno/nMpogax 0o AHs 1i kynisni/npoaaxy, abo
00 BigknvkaHHsi KrieHTom uiei 3asBu Ha TOpPriBM iHO3eMHOK BantoTow, abo Ao noBepHeHHs1 baHkom KnieHTy 3aseu
Ha TOPriBMO iIHO3EMHOK BankoTo 3 NepeadayeHnx 3akoHO4ABCTBOM YKpaiHu um [JoroBopom niacTas.

12.3. ®opmaTtu noBigoMneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[llorompkeHHsa KypciB», KnieHTy HagcunatoTbCs MOBIAOMMEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiaOMIEHHS NP0 BCTAHOBNEHHSA PUHKOBOIO Kypcy:

lMpuknad: 3asBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie ao 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC Bka3saBlum kog 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOrO KOAY NiATBEPOAYKEHHS:

lpuknad: HeBipHMM Koa niaTBepAXXeHHs1 BUKOHaAHHA 3aABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaXxeHHs BignpaBTe 3BopoTHe CMC, BkasaBLu kop 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lpuknad: 3miHa Kypcy 3asaBKu KyniBnsa BanoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBLwM kop 79

12.3.1.4. SMS-noBigoOMMNeHHs NpPo 3MiHy CTPOKY Ail PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc
26.50 pgie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTHe CMC Bka3aBwwu kog 39

12.3.1.5. SMS-noBigoMMNeHHSA Npo NPUNNHEHHSA TOPriB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb

12.3.1.6. SMS-noBigoOMMeHHs, iHOPMAaLUINHOIO XapakTepy, MpO 3aKiHYEeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH 40 3aKiHYEHHS TEPMIiHY Aii Kypcy):

lpuknad: NMoBTop! 3asBkKa KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie go
10:55. Oina nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwwu Kog 94

12.3.1.7. IHwWi noBigOMNEHHS iHPOPMALINHOIo Ta PEKNaMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHs baHkom iHwMx 3acobiB ana HapgaHwHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBIgHOro hopmarty, B 3aneXHOCTI Big 3acoby, 3 4onomoroto skoro 6yae Bigdysatucb
MOro>KeHHS KypCiB.

12.3.3. lNpun dbopmyBaHHi noBigoMneHb baHKOM MOXe BUKOPUCTOBYBATUCh TpaHCcniTepadis.

13. HAOAHHA nocnyr 3A 4OroBorPoM No3unku

13.1. 3aranbHi NonoXeHHA

13.1.1. baHk Hapgae KnieHTy lMocnyry 3a [JoroBopoM MO3MKKU, PEKBI3UTU AkOoro nosigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [JJorosopom nosuku (Jogatok 11 go Jorosopy) (4ani y ubomMy nigposaini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi kKomnnekc MNocnyr 3a [loroBopoM No3nku, a came 34iNCHIOE:

a) nepeBipKky OOKYMeHTiB Ansa BHeceHHA o AIC «KpeauTHi goroBopu 3 HepesuaeHtamuy iHdopmauil npo
[orosip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHs go AIC «KpeguTtHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHM go [JoroBopy nosuku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproBaHocTi KnieHTa nepen HepesugeHTom 3a [oroBopom
MO3UKK;

r) po3pobKy MOBHOrO MakeTy AOKYMEHTIB (NpOeKT AOroBopy, NMOBiAOMMAEHHS NPO AOroBeip), HeobxigHoro Ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeaunTHi gorosopwu 3 HepesuaeHTammy iHopmalii npo
[orosip nosuku;

4) po3paxyHkoBe obcrnyroByBaHHS 3a [JoroBOpOM MO3WKW.

13.2 TMepion HanaHHA NMocnyru 3a [loroBOpOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MNO3uKKM HadaeTbes 3 gaTu oTpumMaHHea bankom 3aseu (n. 13.1.1
[oroBopy) 40 MOMEHTY NPUNUHEHHS Aii BignosigHoro [Jorosopy nosmkn abo nepexoay KnieHta Ao iHworo 6aHky ans
ob6cnyroByBaHHS BanioTHMX onepadiii 3a uum [JoroBopoM no3uku.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BIK

14.1. Bank Bupae kopropatuHi BIK (gani y ubomy posgini — BIK) OepxaTtensm/ynoBHoBa)XeHUM ocobam
KnieHta nicnsa BigkputTa PaxyHky y nopsagky, nepeabadeHomMy LM [JOroBopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHoaaBcTBa YKpaiHu [o3BOMNeHO Buaasatu (emitysatu) BrK;

- HapaHHA KnieHTom AHkeTUu-3asBu Ha Bugady kopnopatmeHoi BINK 3a dgopmoto Joaatky 8 oo uboro [orosopy i3
3a3HaveHHaAM gaHux Oepxatenis Ta Tuny/tTunis BlK i3 nepeniky, BusHayeHoro Jogatkom 8.1. go uboro [lorosopy;
- nposeaeHHs baHkoMm igeHTUdiKaUil Ta Bepudikadii JdepxaTtenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOABCTBOM 3
nUTaHb 3anobiraHHst rneranisauii (BigMMBAHHIO) 4OXOAIB, OOEPXaHUX 3MOYMHHUM LINAXOM, abo hiHaHCYBaHHO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36p0Oi MAacOBOIr0 3HULLEHHS;
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- HapaHHeA [epxaTtenem/ynoBHoBaXkeHOK ocoboto KrieHTa ocobuctoro ta BMacHOPYYHOro MigTBEPOXKEHHST MPO
oTpumaHHs BIK Ta/abo lNIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a Takox HagaHHsA JepxaTtenem
y BMnNagkax, nepeabavyeHnx BHyTpilHIMK npaBunamu baHky, 3rogm Ha o6pobKy MOro nepcoHanbHUX SaHUX.
14.2. BaHk 34incHI0E po3paxyHKOBO-KacoBe 06CyroByBaHHSA PaxyHKy 3rigHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHu,
HOpMAaTUBHO-MPaBOBMMW akTaMu HauioHanbHoro 6aHky Ykpainu, B Mexax kowTiB MnaTtikHoro nimity 6e3 Hanepes
0B6yMOBNeHOro kpeantyBaHHs baHkom PaxyHky.
14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxaTtens, HagaetTbca [epxaTenio B Tumyacose
KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3sainom upboro [loroBopy, Ta He nignarae nepegadi iHwi ocooi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumaHHsa BIK matotb 6yTtn
nigTBepAXeHi BiANOBIAHOK AOBIPEHICTI0 abo LUMSXOM BKITHOYEHHS 3pa3Ky Nianucy ynoBHoBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHui
BaHky ansa posnopsagkeHHs PaxyHKoM.
14.4. Tlopsgok BUKOPUCTaHHA PaxyHKy perynoeTbCs YAHHMM 3aKOHOAaBCTBOM YKpaiHW, a Takox Luum [oroBopom.
powoBi kowTn 3 PaxyHKy He MOXYTb 6yTu BUKopucTaHi [lepxxatenem 3 BukopuctaHHam bBIK gns:
- 30iNCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
- 30iMCHEHHS iHBeCTULil pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOT NNaTh Ta iHWWX BUMMAT couianbHOro XxapakTepy.
14.5. PaxyHok Moxe 6yTu BukopuctaHui [epxarenem Ansi NPOBEAEHHS HACTYNHUX onepaui 3 BUKOPUCTAHHSM
BIK:

- B HaLlioHanbHiW BantoTi YKpaiHu:
1) oTpuMaHHS roTiBKM AN 3AINCHEHHSA PO3paxyHKiB, MOB’sAI3aHUX i3 rocnogapcbknmmn notpebamu, B TOMy Yicni ons
cnnatv BUTpaT Ha BiOPAAXKEHHS Y MexaXx YKpaiHw,
2) 6e3roTiBKOBI po3paxyHKMW, NOB’si3aHi 3i CTaTyTHOI Ta rocnogapChbKO AiANbHICTIO, BUTPaTaMu NpeacTaBHULIbKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,
3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOIO 3aKOHOA4ABCTBA Ta GAHKIBCbKMMMW NpaBuiiaMmu.
KowTwn, ski cnmcani 3 PaxyHky KnieHTa 3a BuLEBKa3aHMMK onepauisMmu, BBaxaloTbCsa BuaaHnmm KnieHtom nig 3BiT
Oepxatento BINK Ta ix BUKOpMUCTaHHA Mae OyTu NigTBEpPMAXEHO BiAMNOBIAHUMM 3BITHUMM JOKYMEHTaAMM.
14.6. KOHTpOsb 3a UiNnbOBMM BUKOPUCTaAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHTom.
14.7. YactuHa kowrTiB (FapaHTiiHe NOKPUTTSA), L0 3HAaXoauTbCA Ha PaxyHKy, € HeQOCTYMNHOK AN BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTts
BCTaHOBMOETLCH Tapudamu baHky.
14.8. KowTwn NapaHTINHOrO NOKPUTTA Npu3HaYeHi Ans 3abe3nedYeHHs MOXIMBOCTI pO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUkopucTaHHam BIIK.
14.9. Axwo iHWe He nepeabayeHO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOro paxyHky MNocnyrn  «[pnbyTkoBun
paxyHok»/«He3HmKyBanbHWUA 3anuoK», Ha CyMy KOLWTiB [apaHTinHOro nokpuTtTa baHk HapaxoBye MpOUEeHTH Y
BignosigHocTi Ao Tapudie baHky Ta y nopsigky, nepegbaveHomy n. 4.1.12 nigpo3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» Oorosopy.
14.10. BI1K € gincHoto fo 3akiHYeHHst OCTaHHbOrO AHSA MiCsLSA POKY, Bka3aHOro Ha nuuboBomy Goui BIK. Ha BIK,
wo BunyckatoTbcs baHkom, aata 3akiH4yeHHA Aii BINK BkaszaHa B dpopmaTi MM/PP (MM — aBi uudpn nopsgkosoro
Homepy Mmicsaud, PP — aBi octaHHi umndpu poky). baHk He nisHiwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NOBigoMMsSE
KnieHTa npo 3akiH4eHHs TepmiHy aii BIK.
14.11. [OepxaTteni BINK MoxyTb oTpMmMaTy roTiBKOBI KOLUTK B NYHKTaX BuAadi roTiBKOBMUX KowTiB Ta B 6aHkomarax,
ae obcnyrosytotbcs BINK gaHoi nnatikHOi cuctemu. Haknenku Ha 6aHkomatax 3 norotunamu VISA Tta/abo
EuroCard/MasterCard cBigyaTb Npo Te, WO B HNX MOXHa oTpMMaTu roTieky 3a BINK umx nnatikHux cuctem.
14.12. KnieHT mae npago iHiyitoBaTu Bigminy aii BINK go 3akiHueHHs TepmiHy gii BINK, nogaswim go baHky BignosigHy
3asBy Ha 3akputTsa BrK.
14.13. [Oo PaxyHky KnieHTa moxe 6yTu BunyweHa BipTyanbHa kapTka, 06CnyroByBaHHS SIKOT 34iNCHIOETLCS 3rigHO
nonoxeHb Lpboro [oroeopy, WO BCTAHOBMOWTL Npasuna obcnyroByBaHHA BIK, 3a BUKMHOYEHHSIM NpoBeOEeHHS
onepauini, ki noTpebylTb 0060B’si3kOoBOro BUkopucTaHHs BIK, BurotoBneHoi Ha isvyHOMY HOCI, a Takox 3
BpaxyBaHHAM HACTYMHUX 0cobNMBOCTEN:
14.13.1. [Oepxatenem BipTyanbHoi KapTku Moxe 6yTu nuwe KnieHT — disnyHa ocoba-nignpuemeLb, y SIKOro BXe €
Aitounn PaxyHok y BaHky.
14.13.2. Bunyck BipTyanbHOI KapTKuM 34INCHIOETBCA BUKIKOYHO Ha MigcTaBi CTBOPEHHOI Ta mignucaHoi KnieHtom
3anBku Ha kapTKy y 3acTocyHky «[MYMB Digital Businessy, y akin KnieHT Bu3Havae Tun BipTyanbHOT kapTku, a Takox
BnacHum PaxyHok, y ToMy 4uchi Bigkputui vyepesd 3actocyHky «MYMB Digital Businessy», 4o SikOro 3aMoBAsiETbLCH
BMNYyCK BipTyanbHoi kapTku.
14.13.3. BipTyanbHa kapTka CTae AOCTYMHO AN BUKOPUCTAHHS MNiCns pO3MiLLeHHS ii pekBi3nTiB y po3aini «KapTku
Ta paxyHku» 3actocyHky «[MYMB Digital Business».
14.13.4. Y pasi Bunycky BipTyanbHoi kapTku o0 HOBoro PaxyHky, sikuii BigkpusaeTbcsa KnieHTom Yepes 3acTocyHOK
«MYMB Digital Business», Taka BipTyanbHa kapTka cTae OOCTYNHOI 4O BMKOPWUCTaHHS Micrs oTpuMaHHA BaHkom
NOBIAOMITEHHSI NMPO B3SITTA HOBOro PaxyHKy Ha oBnik KOHTPOIHOKYMM OpraHoM, B IKOMy 06nikoByeTbcs KrieHT sk
nnaTHWK nodaTkiB, Ta PO3MilLeHHs PeKBi3uTiB BipTyanbHOI kapTku y po3fini «KapTku Ta paxyHkm» 3acTOCYHKY
«lMYMB Digital Business».
14.13.5. CVV - kog BipTyanbHoi kapTku cTae 4oCTynHUM y po3aini «KapTtku Ta paxyHkuy» 3actocyHky «[MYMB Digital
Business» nicna BeBegeHHs KnieHtom opgHopasoBoro OTP-naponto, skui  HanpaenseTbca baHkom SMS-
NOBIOOMITEHHAM Ha 3a3HayeHul y 3asaBi Npo npueaHaHHA/3anBi Npo 3MiHY yMOB 06CNyroByBaHHA HOMepP MOBINbHOro
TenedoHy KnieHta Ha nigctasi ctBopeHoro KnieHtom 3anuty y 3actocyHky «IMYMB Digital Business».
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14.13.6. 3aranbHa KinbkicTb BCix BunyweHnx baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTMMU SIK Y BigdineHHax baHky, Tak i 3a 4oNoOMOroto BCix 3aco0iB AUCTaHLiIMHOT KOMYHiKaLii, y TOMY umchi i yepes
3acTtocyHok «[MYMB Digital Business», He moxe nepesuwyBatv 10 (gecatn) oamHuLb.

14.14. KnieHT moxe BigkpuTun y 3actocyHky «[TYMB Digital Business» HOBi PaxyHkun 3a JOTPUMaHHSAM HaCTYMHUX
YMOB:

14.14.1. Hosi PaxyHkun yepes 3actocyHok «[MYMB Digital Business» moxe BigkpuTtun nuwe KnieHT — gisuvHa ocoba-
nignpuemMeLb, y IKOro Bxe € gitoumi PaxyHok y baHky.

14.14.2. Hosui PaxyHok BigkpmBaeTbcs baHkoM Ha niactasi 3asBu Npo BiAKPUTTA paxyHKy, ska CTBOPHETLCS Ta
nignucyeTeca KnieHtom y 3actocyHky «MYMB Digital Business» 3a dhopmoto, BctaHoBneHoto y flogatky 2.2 4o Lboro
Horosopy.

14.14.3. KnieHT moxe Bigkputn yepes 3actocyHok «[MYMB Digital Business» HoBi PaxyHku nuwe 3 060B’A3k0BUM
3aMOBIIEHHSAM BUNYCKY BipTyanbHOT kapTkm 4o Takoro PaxyHky y nopsigky, skun nepegbaveHuni nignyHktamm 14.13.1
—14.13.6 [orosopy.

14.14.4. KnieHT MOXe BIiOKPUTU TiNbKM TaKy KiNbKiCTb HOBMX PaxyHkiB, 3a sikoi Oyae goTpumaHa BCTaHOBIEHA Y
nianyHkTi 14.13.6 yboro [loroBopy ymoBa, L0 3arasibHa KinbKiCTb BCiX BUNYyLWEeHUX baHkom BipTyanbHuUX KapToK Ta
BlNK 3a Bcima PaxyHkamu KnieHTa, Bigkputummn sik y BiggineHHsx baHky, Tak i 3a gomnomorok Bcix 3acobis
ONCTaHLUIMHOT KOMYHiKauii, y Tomy umcni i yepes 3actocyHok «[MYMB Digital Business», He nepesuiwiyBatime 10
(oecatn) ogmHULb.

15. NOCNYTA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCNYITOBYBAHHA

15.1. Tocnyra gooaTKoOBOro po3paxyHKOBO-KacoBOro obcnyrosyBaHHs (Hagani — [Nocnyra) nonsirae y nepesipui
BaHkOM Ha BiAMOBIAHICTL BMMOram YMHHOIO 3aKOHOAABCTBA, 30Kpema 3 MuUTaHb ByxranTepcbkoro/moaaTkoBOro
0o0niky Ta BamnTHOrO perynioBaHHs, OOKyMeHTiB KnieHTa, Ha nigctasi siknx BaHkom npoBoasiTbes nnatexi 3a
30BHILUHBOEKOHOMIYHUMW TOProBeNbHMMK Ta HEToproBenbHMMK onepauismu KrieHTa, a TakoxX 3a iHWumu
BHYTPILUHLOEKOHOMIYHUMU onepauismu KnienTa.

15.2. TNocnyra HagaeTbca KnieHTy, kM npuegHaBscs Ao uboro [JoroBopy Ha niactasi 3asiBu Npo NpuMeAHaHHS Ta
obcnyrosyeTbes Y LieHTpi gucTaHuinHoro obcnyroByBaHHS KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tlocnyra HagaeTbes BignoBigHo go Tapudis Ha JoaaTkoBE PO3paxyHKOBO - kacoBe 0bcnyrosyBaHHs (JJogaTok
18 po uporo Jorosopy)/Tapucis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBu NPo HagaHHA NOCAYr A40AATKOBOrO
pO3paxyHKOBO-KacoBOro o6¢cnyroByBaHHsl, opma sikoi HaBegeHa y [ogatky 19 abo Joaatky 39 oo uboro [Jorosopy.
15.4. lMocnyra HagaeTbCAa y CTPOK, BU3HaYeHM y 3asBi Npo HagaHHSA NoCcnyr 40AaTKOBOrO po3paxyHKOBO-KacoBOro
obcnyroByBaHHS, ane B Oyab-aKOMy BUNaaKy He paHiwe 2 (4Box) poboumnx gHIB 3 AHS noromkeHHs BbaHkom 3asieu
Npo HagaHHA Nocnyr 4OAAaTKOBOIrO PO3paxyHKOBO-KACOBOro 06CYroByBaHHS.

15.5 3a daktom HagaHHA MNMocnyryn baHk cknagae AKT NPO HagaHHA NOCnyr A04AaTKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHS 3a ¢popMoto, sika HaBegeHa y Joaatky 20 abo doaatky 40 go uboro Horosopy. CknageHun Ta
nignucaHun bBaHkom AKT npo HagaHHA noCcnyr AOAAaTKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYroByBaHHS
Hagcunaetbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpogoBx 2 (4BOX)
pobounx AHIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA nocnyr AOAaTKOBOrO poO3paxyHKOBO-KacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MiCTy, TO AKT MPO HagaHHSA Nocnyr AOAAaTKOBOro
pO3paxyHKOBO — KacoBOro 06CryroByBaHHs BBaXXaTUMeTbCS noromkeHumM KrnieHTom, a pesyneTtatv HagaHoi [Mocnyru
npunHATUMKU KnieHTom y noBHOMY 06¢43i 6e3 6yab-Aaknx NpeTeHsin.

15.6 Onnata Nocnyru 3giNCHI0ETLCS Yy PO3MIpi Ta y NoOpaaKy, BUsHavyeHnMmn Tapudamu Ha 4oAaTKOBE pO3paxyHKOBO
- kacoBe obcnyroByBaHHsi/ Tapudamu NMakeTiB, a Takox 3asBOK NPO HAJAHHA NOCYr 404ATKOBOrO po3paxyHKOBO-
KacoBOro 06CnyroByBaHHs y CTPOK He Mi3Hiwe 2 (4Box) pobounx AHiB nicns norogxeHHs baHkom 3asBu npo HagaHHA
nocnyr 40AaTKOBOro PO3paxyHKOBO —KacoOBOro 06CnyrosyBaHHs.

15.7 baHk Mae npaBo NpuU3ynuHUTK HagaHHs Mocnyrn 4O MOMEHTY oTpuMaHHS Big KnieHTa nnaTw 3a i HagaHHs. Y
TakoMy pasi CTPOK HagaHHA Nocnyrn NoAOBXYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOlO CEPBICY «IHTEPHET-BAHKIHIM »

16.1. PernameHT po6otn CepBicy

16.1.1. BaHk 3gincHI0E NPUAOM eNeKTPOHHNX JOKyMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicu «IHTEPHET-
BAHKIHI» uinopo6ogo.

16.1.2. MnaTixHi iHCTPyKUii , HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI™» npotsrom onepauiiHoro
yacy, NPUMaloTbCs OO BUKOHAHHS B TOW ke poboymni geHb. MnaTixkHi iHCTPYKUii , NPMIHATI B nicnsonepauinHmm yac,
3 BigMITKOKO MPO BMKOHaHHA B nicnsonepauinHui yac, abo B pasi HasiBHOCTI MMCbMOBOI 3roau KnieHTa npo
NpoBeAEeHHS B MnicnsonepaliiHii Yac, BUKOHYIOTLCS B TOW e po00oYUnin AeHb 3@ HAssBHOCTI TEXHIYHOI MOXITMBOCTI.
MnaTikHi iHCTpyKUii 6e3 BiOMITKM NPO BMKOHaHHS B MicnsonepauiiHuiz Yac, NpURHSATI B nicnsionepauiiHuiiz vac,
BMKOHYKTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. JocTtyn oo nepernsagy iHgopmauii no PaxyHkax BigKpMBaEeTbCA TiMbkW Micns ayTeHTUdikauii BracHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, Wwo nepepatotbesa KnieHTy, WngpyoTbes i HEAOCTYMHI
iHLUMM KOpUCTyBayam Mepexi [HTepHeT.

16.1.4. MNepenik kopucTyBadiB, siki MatoTb npaBo goctyny Ao PaxyHkiB KnieHta yepe3 Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHMMuK niMmiTammn abo 3miHM AitoumMx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecst B 3asBi Npo
npueaHaHHs /3asBi npo 3MiHy yMOB ob6crnyroByBaHHs. B pasi HeobXxigHOCTi 3miHM y cknagi ocib, ski maloTb NpaBo
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poctyny go PaxyHkiB Knienta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go BaHky 3asBy npo 3MiHy ymoB
obcnyroByBaHHs.

16.1.5. BaHk uinogoboBo Hagae OoCTyn OO Mepernsgy BUMMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4onomMororo
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXEHHA

16.2.1. Meta BnpoBamxeHHs1 Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTU3aLUis npoueciB 0OMiHY JOKyMEHTaMM1 Mix
KnienTom i BaHkom ans nokpaleHHs1 SkocTi o6cnyroByBaHHA KnieHTa yepe3 enekTpoHHy 006pobky iHpopmauii 3
METOH 3MEHLLEHHS B3aeMHUX BUTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHIM» aBnse coboto cykynHiCTb NporpamHo-anapaTHux 3acobiB Ta opraHisauiiHmx
3axogi., WO BUKOpUCTOBYIOTbCA KnieHTOM Ta BaHkom 3 meTol HagaHHs KnieHTy nocnyr 3rigHo uboro [Jorosopy,
3abesnevye obMmiH iHpopMaLieto Mk BaHkoM i KnieHToM 3 BUKOpUCTaHHSAM Mepexi IHTepHeT Ta go3sonsie KnieHTy:
16.2.2.1. MNepepaBatn Ao baHKy HacTynHi eNekTPOHHI AOKYMEHTK, nignucani YaockoHaneHum EN Kniexta:
- NnaTikHi JOPYYEHHS B HaLiOHANbHIN/iIHO3eMHMNX BanoTax YkpaiHu;
- 3asiBM Ha TOPriBMIO iHO3EMHO BaNtOTOO Ta JIMCTM MPO BiAKMMKAHHS 3a51B HA TOPriBIO iHO3EMHOIO BanioTolo;
- 3asBM Npo 3MiHy yMOB OOCNyroByBaHHS Ta iHWI 3asBM, B T.4. 3asBU NpO HagaHHA Oyab-sKkux
nocnyr/nigkntoYeHHst cepsiciB 3a UMM [JoroBopom;
- MOBIAOMIIEHHSA Ha po3noAin (3apaxyBaHHA Ha PaxyHku KnieHTa) KowTiB B iHO3eMHil BantoTi, AKi Hagiiwnm
Ha PaxyHku KnieHTa;
- BIAOMOCTI Ansi nepepaxyBaHHs 3apobiTHOT NnaTtu Ta iHWMX BUNNaT Ha paxyHk1 gisn4HMX ocib - npauiBHUKIB
Knienta, ski BigkpuTi B BaHKy, BignosigHo 4o ymoB uboro [loroBopy abo iHWOoro JoroBopy, yknageHoro Mix
CTopoHamun, NnpegMeToM SIKOro € HagaHHs nocnyr 3apnnaTHOro NPOEKTY;
- [JOKYMEHTM, O CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHTta Ta
AHKEeTM-ONUTYBANbHUKN);
- KONii 4OroBOPIB MO po3paxyHKkaM 3 Hepe3ngeHTamu, Konii AOroBOpiB KPeaUTiB, OTPUMAHUX Big HEPE3NOEHTIB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTBCS Y PakTOPMHIOBUX Onepauisx - peecTpu i CkaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHux), KOHTPaKTiB, NignucaHmx ¢ aebitopamu, cneumndikain;
- KacoBi AOKYMEHTM, OKPIM rpoOLLOBUX YEKIB, @ TaKOX OOKYMEHTH, LLO € NiacTaBoo AN 34iINCHEHHST KAacOBMX
onepawin (NMMCTU-po3paxyHKX, OBIPEHOCTI TOLO);
- 3as1BM NpPO NPUERHAHHS 0O BU3HA4YeHnx baHKkoMm yrog npueaHaHHs;
- iHWi OOKYMEHTW, OKpPeMO BM3HAuYeHi BignosigHMM poroBopoM MK BbaHkom Ta KnieHToM npo HagaHHA
OaHKIBCbKMX Ta iHWKNX diHAaHCOBMUX Nocnyr abo NoB‘A3aHMMK 3 HUMUW AOroOBOPaMMU;

- iHWi OoKyMeHTWn, 3rigHo sikuM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asswm Ha cepTudikauilo Knwodis
KnieHTis ans poboTun 3a JONoMOorotwo Cepsicy «IHTEPHET-BAHKIHI», 3aaBU wonao
Bunycky/nepesunycky/siamosun Big BIK, gokymeHTu Ta iHopmauiio Ha 3anuT BaHKy nig Yyac BMKOHAHHS
BaHkom byHKLUiN cyD’ekTa NepBMHHOIO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, AOMNOBHEHHHA, MNPU3YNWHEHHS abo ckacyBaHHSA
nnaTkHUX OpYyYeHb, 3asiB Ha TOPTiBIHO iIHO3EMHOK BasoTO, NOBIJOMMEHb HA PO3MNOAIN KOWTIB B iHO3EMHIl
BamnTN Ta iHWWX enekTPOHHUX AOKYMEHTIB, Aki Haginwnu go bauky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkom dyHKUin cy6’exTa nepBUHHOrO (hiHaHCOBOrO
MOHITOPUHTY;
16.2.2.3. OtpumyBaTu Big baHky iHpopmauito Npo cnUCaHHA/HaAXOMKEHHS MPOLLIOBUX KOLWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. OtpumyBaTu Big BaHky Bunucku 3a PaxyHkamu KriieHTa;
16.2.2.5. OTpumyBaTK BignoBiai Ha 3annTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big baHky HopmaTuBHO-AOBIAKOBY iHdopMaLito baHky (dpopmMu 3aMOBneHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeOOXigHy Ana o6cnyroByBaHHA KnieHTa B BaHky;
16.2.2.7. OtpumyBaTtn Big bBaHKy iHOpmauilo nNpo Kypcu BanioT, BCTaHOBMeHi HauioHanbHuM GaHkom
YkpaiHu;
16.2.2.8. dopmyBaTn pPEECTPU E€NEKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTta, ski BignpasneHi go
BaHky Ta npunHaTi 3 baHky.
16.2.3. BaHk 3gificHi0E Npuinom enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»
uinogo6oso.
16.2.4. JocTyn oo nepernsay iHcbopmadii 3a PaxyHkaMu BiAKpUMBAETLCA TiNbKKW Nicns ayTeHTUdikawii kopuctysaya
3a JOMOMOTOH NOro ForiHy Ta naponto o "lHTepHeT - GaHkiHry". Bei aaHi, wo nepepatotbest KnieHTy, WwndpytoTbes i
HeJOCTYNHI iHWUM KopucTyBavyaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KOpekTHoro cyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHs Ta
poboye Micue KnieHTa noBMHHI BigNOBIAATX HACTYNHMM MiHIManbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSM:

16.2.5.1. Tun nigknto4eHHs/ NPUCTpIn - Internet — NiAKNIOYEHHS:

e MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarnbeHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tun nigkntoveHHs/ NPUCTpi — MogeM:

¢ MiHiManbHa koHgirypauis: 56K (Dial — up mogemu), gpansepun Windows,
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e onTMMarbHa KoHgirypadida: 56K (Dial — up mogemn) abo Buile, aparisepyn Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.
16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abe3neyeHHs], ke 3axulliae KOMN'Tep Big BipyCiB B PEXUMi pearnbHOro
yacy, 3 akTyanbHUMN OHOBIIEHHSMW aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abesneyeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — oCTaHHSA, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWI HOCIN iHdopmaLii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs EI.
16.2.6. MNpuegHaHHam go Oorosopy KnieHT gopyyae baHky npuiimatv OO BUMKOHAHHA BM3HadeHi LM [JoroBopom
aokymeHTn KnieHta, Hanpaeneni 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI Y, 3acBigyeHi YpgockoHaneHum
EMN/OnnanHEN KnieHTa ynoBHoBaXeHMx ocib KnieHTa, Ski MatoTb NpaBo Ha NignUcaHHs LnxX JOKYMEHTIB.

16.3. 3axwucT iHcpopmaduii

16.3.1. Jo cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cuctema 3axucty iHgopmaldii, MeTOK SIKOi € 3axXncT
iHdbopmauii, sika nepegaetbca Mk KrnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pusHayveHHsM cuctemu
3axuCTy iHpopMmaLii € 3aX1CT JOKYMEHTIB Ha eTani nepedadyi LUNSAXOM HaknagaHHs YaockoHaneHoro EM/Onnann ENM
KrnieHTa Ha KOXHWUIA OOKYMEHT, SKMW nepefaeTbcs, Big Oyab-sikoi Mopudikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa nignucaHmx YpaockoHaneHum ENM/Onnann EN KnienTa
OOKYMEHTIB NpM3BOAUTL A0 BiAMOBM Big 06pobku ix BaHkom.

16.3.2. KoxHu gokymeHT, cgpopmoaHuii y Cepgici « I HTEPHET-BAHKIHI », noBvHeH OyTu mignucaHui LnAsiXom
HaknagaHHa YaockoHaneHoro EM/Ownnand EM Knienta. lMicns cTBOpeHHA OOKYMEHTa Ha HbOro HaknagarTbecs
YnockoHaneHi EM/OnnanH ElMN KnieHta Tta/abo ocib, fki mMaloTb npaBo Nignucy NnaTiKHWX iHCTPYKUIN 3rigHO 3
HasBHOIO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, fki MaloTe NMpaBO PO3NOPSMKEHHS PaxyHkoM.
O6miH iHdopmauieto mix KnieHToM i BaHkOM 34iMCHIOETECS B 3alUMPOBAHOMY BUMMSAI.

16.3.3. KopwuctyBad reHepye OCOBMCTUI K04 CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIN Naponb, HagicrnaHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, BkadaHunm y 3asBi npo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHS. ®opmMyBaHHA cepTudikaty YpgockoHaneHworo EINM KnieHTa
3aincHioeTbes baHkom Ha nigctasi 3asBu Npo npuegHaHHs/3asBi Npo 3MiHYy yMoB OOCnyroByBaHHsi Ta Micns
HagnaHHs KnieHTom 3aaBu Ha dopmyBaHHS cepTudpikaTy YaockoHaneHoro ElM y dopmi, poamiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

KnieHTy, skmii BigkpmB PaxyHok BignosigHo o n. 3.8. Jorosopy, popmyBaHHS cepTudpikaty YaockoHaneHoro ElM
30INCHI0ETLCS Ha niacTaei 3asiBu Ha NpueaHaHHsA. Bigkputuin kntoyv kopuctyBada KnieHta goctaBnsieTbcst Ao LleHTpy
CepTtudikauii baHky, ae npoxoauTb cepTudikadito 3rigHo npouenyp banky. OcobucTui Kkntod, B 3anexHOCTi Big
0bpaHux KnieHTom HanawTyBaHb, 36epiraeTbca Ha Hocii iHdopmauii y KnieHta abo y baHky. HoBi kopucTysaui
3moxyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI» nicna oTpumaHHa cepTudpikaTie, ane He padiwe
HaCTYMHOro onepawifHOro gHs.

16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBuTb CBOED METOO 3axMCT iHopmaLii Ha obnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHUn CamMOCTINHO OpraHi3yBaT BUKOHAHHS TaKUX BUMOT:

16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOi TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BMKOpPUCTaHHA OobnagHaHHA Ta nporpamMHoro 3abesnedeHHs, nepegaHoro KnieHTy
BaHkoM y TM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs MOXIMBOCTI BUKOPUCTaHHS OAHOMO 1 TOro X obnagHaHHs ansa podotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHs gocTyny A0 CBOET iHhopmauii;

16.3.9. 3abesneyeHHs 36epexxeHHs eNeKTPOHHUX HOCIIB i3 0COBUCTUMM KntoYaMm Ta 0BMEXeHHS JOCTyny A0 HUX;
16.3.10. 3abesneyeHHs 3axOAiB i3 HeAOMYLIEHHS Bi3yanbHOro, €neKTpoMarHiTHOro, BibpoakycTuyHoro Tta 6yab-
AKOTrO iHLIOro yTikaHHs iHdopmaii nig yac BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag 6yab-AkumMu 3miHaMu KOHQirypauin obragHaHHA Ta nporpaMHoro 3abesneyeHHs, ki
MOXYTb BAMMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicTe Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abe3neyeHHs 3axXUCTy BNACcHOro obnagHaHHs Big 6yaAb-gKOro 3oBMUCHOrO NPOrpaMHOro 3abesneqeHHs,
niagTpMMka 3acobiB 3axMCTy Bi 31TOBMWCHOIO NporpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3abe3nevyeHHs
MOCTINHOro KOHTPONIO 3a poboToto LKMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHUM MNpOrpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsI  LiNiCHOCTIi  nMporpamHoro
3abesneveHHs Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobMcToro knio4va B Hacnigok Hegbanbcrea
abo HeKOMMeTEHTHOCTI cnyx60oBmx oci6 KnieHTa BBaXaeTbCcsa NopyLleHHAM ymMoB Lpboro [oroBopy KnieHTom. dakT
TaKOro NopyLUeHHs NOCBIAYYETHCSA BiANOBIAHMM aKTOM, LLO NiANUCYETLCS YNOBHOBaXeHMK ocobamu baHky Ta konist
SKOro Hapgaetbes KnieHTy.

16.3.14. 3abesnedyeHHs1 BCTAHOBJIEHHS BCiX OHOBEHb ©e3neku nporpamHoro 3abesneyeHHsi BNpoAoBX OOHOMo
MiCSILSA 3 MOMEHTY iX BUMYCKY PO3POBHMKOM;

16.3.15. KnieHTy pekoMeHAYyeTbCA OOMEXMT AOCTYN OO Mepexi IHTepHeT 3 pobo4mx Micupb, SKi BUKOPUCTOBYHOTHCSA
ansi pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbkn go Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tig 4ac BukopuctaHHa OHnanH ENM kopucTyBayi He NOBWMHHI NepefaBaTu CBii MOOINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’si3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMOB
06cnyroByBaHHs, CTOPOHHIM ocobaM. Y pasi 3MiHM HoMepy HeobXxiaHO 3aB4acHO NoBiZoMNsaTU BaHk, a y pasi BTpaTtu
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KOHTPOITIO Ha4 HOMEPOM, SIKHaMLWBKALLE 3BepHYTUCA A0 baHKy ansa 6nokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 wmeToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hapgae KoHcynbTauii 3 MMTaHb nepLuoi
reHepaLuii krnoyiB ynoBHoBaxxeHMM ocobam KnieHTa, aki 6ygyte npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», dka Bkntovae B cebe iHCTPyKLio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae [0 BUKOHaHHSA AOKyMeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbkn nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepAXeHHs Y BUrNsAi 3MiHU CTaTyCcy JOKYMEHTa
Npo MPUUHATTS UMX OOKYMEHTIB A0 BMKOHAHHSA. BignosiganbHiCTb 3a npaBuMnbHICTb 3anOBHEHHSI PEKBIi3UTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLIi, Y TOMY YMCni HOMepIB paxyHKIB i koaiB BaHkiB, Cymu nogaTky Ha AoaaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Towo, Hece KnieHT. baHk He Hece BignNoBiganbHOCTI 3a UM [JoroBopoM, SIKLLO
npoBefeHHs BaHKIBCbKMX onepaLin 3aTPUMYETLCS B pe3ynbTaTi MOMWUSIOK Y €NEKTPOHHUX MNAaTKHUX iHCTPYKLISX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu KopucTyBaHHI CepBicom
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTikHa iHCTPYyKUis, WO oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cuctemu «IHTEPHET-BAHKIHI », BBaXkaeTbcsi BUKOHaHO baHkoM nicnsi niagTBEpMKEHHs Yy BUrNsAi 3MiHM cTaTycy
OOKYMEHTa Npo BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuimae Ha cebe pu3uk Ta BCIO BiAnNoBiganbHICTb 3a Aii 6yab-aKkMx 0Ocib, Wo oTpumanu
poctyn go Cepsicy «IHTEPHET-BAHKIHI ™ Ta go ocobuctux knioyis kopuctysadis ElN. OTpumani iHwotw CTopoHoo
aokymeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He moxyTb ByTn 3anepeveHi, ockapxeHi abo BU3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXalTbCS HANEXHUM YMHOM
nignMcaHummn ynosHoBaxeHuMn ocobamu CTOpoHW, fka ix Hagicnana iHwin CTtopoHi. CTOpPOHWM CaMOCTIiHO
BCTa@HOBIIOIOTE MpoLUeaypy BUKOPWUCTaAHHSI Ta KOHTPOMK 3a BMKOPUCTaHHSM KOpUCTyBayamu YOocKoHaneHux/
KeanidikosaHnx EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpPUMaHHA iHopmauii Nnpo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekctoBomy copmati SMS (Short Message Service) Ha MoGinbHi Tenedonn craHgapty CMC y BignoBigHoCTI
3 pekBi3uTamu, siki 3a3HavatoTbes KnieHTom B 3asBi npo npueaHaHHs / 3asBi npo 3aMiHy ymoB obcnyroyBaHHs. Cyma
onepauii 3a PaxyHkoM, Big SIKOi 3anexuTb BMKOHAHHSI 3000B’Si3aHHS BaHKy HanpaBuTu nosigomMmeHHs KnieHTy,
3a3HavaeTbes B Tapudax baHky/IlHameigyanbsHux Tapudax.

17.1.2. B pasi HeobGXxigHOCTi 3MiHM 3a3HadyeHuMX pekBiauTiB KnieHT Hagae HoBy 3asiBy Npo 3MiHY YMOB
obcnyroByBaHHSA ANst HaAaHHSA iHdopmauii npo ctaH PaxyHky 4Yepes3 noBigoOMIMeHHst B TEKCTOBOMY chopmati SMS
(Short Message Service) Ha MoGinbHi TenedoHn ctaHgapty CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4oro AHS 3 OHSA OTPUMaHHSA baHkom
3asBu npo npuegHaHHa abo 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHs1, 3@ yMOBW CMaTh B NOBHOMY O0DCA3i KOMICIMHOT
BuMHaropogu banky 3a HagaHHs cepsicy «CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTsarom ogHOro poky.
Hisa cepsicy «CMC Banking» aBTOMaTU4HO NPOAOBXYETLCA Ha KOXHWUMA HAacTYNHWUIA PiK Ta Ha TakMX camux ymoBaXx,
AKWO >xoaHa i3 CTopiH He nonepeanTb Y NMCbMOBIN dopMi iHWY CTOPOHY NPO NPUNUHEHHS KOrO Aji He Ni3Hille HixX
3a 5 (N'aTb) kaneHgapHUX OHIB 00 3aKiHYeHHA BignoBigHoro cTpoky aii cepsicy « CMC Banking».

17.2. MNpaBuna kopuctyBaHHA cepBicom « CMC Banking»

17.2.1.Cepsic «CMC Banking», B 3anexHocTi Big odpaHoro KnieHTom cepsicy « CMC Banking»/ «Po3wmpennin CMC
Banking», wo Mmae Oyt BkasaHe KnieHTom y BignoBigHin 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMoOB
06cnyroByBaHHS, MiICTUTb HACTYNMHUIA dOYHKLIiOHAI:
17.2.1.1.0TpMMaHHs NOBIAOMIIEHHSA MPO ycnilHe nigkntoyeHHs go cepsicy « CMC Banking».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.
17.2.1.2.0TpumaHHSa MOBIAOMMEHHS MPO pyx KowTiB 3a PaxyHkom 3a gonomoroto cepsicy «[10OBigOMEHHs nNpo
TpaH3aKUii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

¢ 1979 - wugpp paxyHKy Knienma,

¢ *0365 — ocmaHHi 4 yugpu Homepy Bl1K, 3a dorniomoeoro sikoi 30ilicHeHa mpaH3aKkuisi,

¢ 2003-04-05 08:12 - dama u Yac, Ha sKuli Halaembcs iHebopmauiss Npo 30ilUCHEHHS MmpaH3aKyii ma po3mip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/ I'T>XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

* 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxysaHHsIM koegbiuieHma macuimabyeaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwkKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma

MacuwimabyeaHHs.
17.2.1.3.0TpuMaHHS po3LLMPEHOrO MOBIJOMITIEHHS NMPO PyX KOLTIB 3a PaxyHKoM 3a JonoMoroto cepBicy «PoslwunpeHe
MOBIAOMITEHHS MPO TPaH3aKLUii».

49



lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:

® 1979 - wupp paxyHKy KnieHma,

© 26004361 — HoMep paxyHKY, 3 k020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha sKul Hadaembcs iHgbopmauiss npo 30iUCHEHHS mpaH3aKuii ma po3mip

3anulwKy Kowmie Ha paxyHky, y ¢oopmami [-MM-PPPP [T XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y sasiromi paxyHKy, 3 ypaxyeaHHsIM KoegiuieHma macwmabygaHHsl,

e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —

rpusHa4veHHs rnamexy 30ilCHEHHOT mpaH3aKUuil,

¢ 10357.47 UAH — cyma docmynHO20 3anulwKy Kouwmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma

MacuimabygeaHHs.
17.2.1.4.0TpMMaHHs NOBIAOMITEHHA NPO HEBIPHO BKaszaHu KnieHTOM kof JoCTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», 0e «1979» — wiughp paxyHKy KrieHma.
17.2.1.5.0TpMMaHHs NOBIAOMITEHHSA MPO BiACYTHICTbL PaxyHky.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.2.1.6.0TpMMaHHs NOBiAOMIIEHHS NPO HABNMXKXEHHS TepMiHy 3akiHYeHHs aii [loroBopy Npo HagaHHs cepiicy «SMS
Banking». Hagcunaetbcsa KnieHTy 3a 14 / 7 gHiB 40 3akiH4eHHs1 TepMiHy aii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:

© 1979 - wup paxyHKy Knienma,

e 14/ 7 - kinbKicmb OHi8, Nicris 3aKiH4eHHs SKUX cepaic cmae HedocmynHum 0ns KnieHma.
17.2.1.7.0TpMMaHHs NOBIAOMITEHHS MPO 3aKiHYeHHS TepMiHY Aaii [JoroBopy npo HagaHHs cepicy « CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.1.8.0TpMMaHHS iHWNX NOBiAOMITEHb iIH(DOPMALINHOIO i peKNaMHOro Xxapakrepy.
17.2.1.9.0TpMMaT NOBiOOMIIEHHS HA 3anuT NPO cTaH PaxyHKy.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», de:

® 1979 - wughp paxyHok KnieHma,

¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhopMauis PO Po3Mip 3anuwKy o PaxyHKy y

gopmami PPPP-MM- I XX.

242,78 UAH - cyma docmyrHO20 3a/luliKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsIM KoegbiuieHma

macwmabysaHHs.
17.2.1.10.MNpwu 3anuTi iHdbopmauii Npo ctaH PaxyHKy y pasi 3akiH4eHHs1 TepMiHy aii [loroBopy Npo HagaHHA cepBicy,
KnieHT oTpMMy€e NOBIAOMMEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
KnieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymosax «Min
Balance» (gani- Mocnyrn), BignosigHo Ao skux KnieHT gopyyae, a baHk 3060B'A3yeTbCs 34ilCHIOBaTH OOroBipHe
CNUCaHHS KOLLTIB B HaLiOHanbHi BantoTi i3 BU3Ha4YeHOro y Uin 3assi PaxyHKy Ta nepepaxoByBaTh iX Ha 3a3HayeHun
y uin 3asBi iHWwun paxyHok KnieHTa, Bigkputun B baHky, y nopsaky, nepeabadeHomy UMM nigposginom [Jorosopy.
BaHk posnoyvnHae HagaHHA lMocnyrn He MisHile onepauiiHOro AHA, HACTYNHOro 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OCPOpPMIIEHOT Ta NoAaHoi 3asiBU NpPo 3MiHY YMOB 06CNYroByBaHHS.
18.2. locnyrn HagawTbCA Ha HACTYMNHUX YyMOBaXx:
18.2.1. lMepiognyHIiCTb CNMCaHHSA — B KiHLi KOXKHOro onepauinHoro gHs Ta B Yac, BCTaHOBIEHUn 3asBOt0.
18.2.2. Cyma cnucaHHa — Yy PO3Mipi 3anuwiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub [OHS, 32 BUHATKOM
MiHIManbHOro 3anuLKy y CyMmi, po3mip SIKoro 3asHadeHui y BignoBiaHin 3asasi.
18.3. VY pasi HagaHH4a Nocnyr iHWwi ymoBK Lboro [oroBopy AitoTh i 3aCTOCOBYIOTLCSA B YaCTUHI, LLO He cynepeyaTb
ymMoBaM Lboro nigpo3aainy Jorosopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTye baHky, wWo [0 MOMeHTy HagaHHa [locnyr BCi
nogaTkw/3bopw/BHecku, nepegbayeHi YMHHUM 3aKOHOOABCTBOM YKpaiHM OyayTb ChiadveHi, i rpowwoBi KOWTK, SAKi
nignaraiTb NepepaxyBaHHIo 3a LM [JoroBopom, € AiNcHO YmcTtum goxogom KnieHta — gisnyHoi ocobu-nignpmemus
Bi 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoiganbHicTb 3a NOBHOTY Ta CBoevacHicTb cnnatv KnieHTom — isnyHo ocoboto-nignpueMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3aiHATTSA NiANPUEMHULBKOI
OiSANbHOCTI, SIKi 3apaxoBylOTbCA Ha PaxyHok, Hece KnieHT-chisndHa ocoba-nignpuemens.
18.6. Y pasi HeBnkOHaHHS KnieHToM BUMOT No4aTKOBOro 3akoHo4aBCTBa Ta/abo HagaHHSA He4OCTOBIpPHOT iHdbopmaLlii
npo cyTb onepadin 3a PaxyHkoM, KnieHT-gisanyHa ocoba-nignpremedb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wKony.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»
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19.1. Ha nigctaBi 3asBu npo 3aMiHy yMOB o6cnyroByBaHHA KrieHTy Moxxe OyTn HagaHa nocnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lNMocnyra), BignoigHo [o sikoi KnieHT gopyyae, a baHk 3060B’si3yeTbest
3gincHioBat [loroBipHe CNMCaHHA KOLWITIB i3 BU3HA4yeHoro B 3asiBi PaxyHKky B HauioHamnbHii BanooTi Ta
nepepaxoByBaTH iX Ha 3a3HayeHun y 3asBi iHWWIA paxyHOK KnieHTa, y nopsaaky, nepegbavyeHoMy LM po3gifioMm
HoroBopy. baHk po3noynHae HagaHHA [locnyrM He Mi3Hiwe onepauinHoro AHA, HacTynMHOro 3a AHEM OTPUMAaHHS
HanexXxHWM Yy HoM 0opMIIEHOT Ta NnoaaHoi 3assu.

Mocnyra 3rigHoO 3 gaHMM [JoroBopomM HadaeTbCs Ha HACTYMHMX YMOBAX:

19.1.1. TNepioAnYHICTb CNUCAHHSA - B KiHLIi KOXXHOrO onepauifHoro AHA Ta B 4ac, BCTaHOBNEeHUn 3asBolo.

19.1.2. Cyma cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMINCaHHS.

19.2. Tpwu oTpumaHHi MNocnyrmn KnieHT rapaHTye BukoHaHHs n.n.18.4.-18.6. uboro [Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUMMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3asBu Npo 3mMiHy ymoB obcnyroByBaHHA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo Ao skoro KnieHT gopyyae, a baHk 3060B'A3yeTbCsA HanpasnATM BUNUCKM 3a PaxyHKOM Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HaveHoi y BiagnoBigHin 3as.i.

20.2. Tlepiogn4yHiCTb HampaBfeHHss BUMNWCOK —3a AaTy MpOBeAeHHs onepauin 3a PaxyHkoM (HacTymHoOro
©aHKIBCbKOro OHSA Micrs NpoBeAeHHs onepauin 3a PaxyHKom).

20.3. Obupatoun uen Cepsic, KnieHT noromkyetbCs Ha NPUAHATTS Ha cebe pusmky [JocTyny TpeTix ocib ago
iHdbopmalLi, Wo MICTUTBCS Y BUMMCKAX, HaficnaHnX Ha agpecy enekTpoHHOI NowTn, 3a3HadveHy B 3asBi. B Takomy
pa3i baHk He Hece BiOMNOBIAaNbHOCTI 3@ PO3rofOLEHHS OAaHWX, 3a3HAaYEHMX Y BUMMCKaX.

21. NOPAOOK BIOAKPUTTA TA OBCNYIrOBYBAHHA OEMNO3UTHUX PAXYHKIB. YMOBWU 3ANYYEHHA
BKNAAIB (AOroBIP BAHKIBCbKOIO BKITALLY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [orosopy Ta Agitounx y BaHky [JenosunTHux nporpam, Onuc siKMx MiCTUTbCH Y
HopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowloBi kowTn B 6e3roTiBKOBi hOpMi B pO3Mipi, BanoTi Ta Ha
CTPOK, SKi 3a3HavarTbca y 3asaBi Npo po3miweHHs Bknagy Tta/abo B [leno3uTHUX nporpamax, i3 3060B’A3aHHAM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatutu HapaxoBaHi Ha Bknag npoueHTr Ha yMOBax, y CTPOKM Ta B MOPSAAKY,
aki nepepbaveHi 3asBoi0 Npo pos3milleHHs Bknagy/3assoio npo 3miHy ymoB Bknagy Tta/abo [denosantHumu
nporpaMamu.
21.1.2. ns yknagaHHs Jorosopy 6aHKiBCbKOro BKaay, sikMi € CKNagoBok YacTUHO Lboro [loroBopy, KnieHT nogae
0o baHky
- 3asBy npo posmiweHHa Bknagy 3a dopmoto, sika HaBegeHa y [dopatky 3 po Lorosopy, Akwo KnieHT
npuegHaeca o Jorosopy B UinoMy Ha nigctasi 3asiBu Npo nNpueaHaHHs,
abo
- 3asBy Npo po3milleHHsi Bknagy 3a 3paskamu, aki HaBeaeHi y [logaTtkax 3.1 ta 3.2 go Joorosopy, skwio KnieHt
He npuegHyBaBscd Ao [loroBopy B LinoMy Ha nigctasi 3asBu Npo NPUEAHAHHS.
BignosigHumun nignyHktamu nyHkty 21.2 uboro [oroBopy And okpemux [enosuTHux nporpam Moxe 6ytu
nepegbayeHa MOXNUBICTb cknagaHHsa KnieHTamu enektpoHHOT 3asiBu npo poamileHHa Bknagy 6esnocepeaHsbo y
3acobax AUCTaHUIAHOT KOMYHiKaLlii.
21.1.3. 3asaBu npo po3milleHHs Bknaay 3a 3paskamu, ski MmictaTecs y [logatkax 3, 3.1 1a 3.2, nogatotbes KnieHTom
00 BaHKy ogHUM i3 HacTynHUX cnocobiB:

-y naneposin ¢opmi, fka NigNMCYeTbCA YNOBHOBaXeHMMM ocobamu KnieHTa, CKpinmeTbca neyaTkor
KnieHTa (3a HasBHOCTI) Ta nepedaeTbCs YNOBHOBAaXEHOMY MpeAcTaBHUKY baHky ©e3nocepegHbo y
BigaineHHi baHky;

- Yy eneKTPOHHIN dopmi, sika nignucyetbeca ElN ynoBHoBaxeHux ocid KnieHTa Ta HanpaBnsaetbca BaHky 3a
ponomoroto  Cepsicy «IHTEPHET-BAHKIHIM »/Cepgicy «BuacHo»/Cepsicy «[Lis» un iHWNX NyGRivyHMX
CEpBICiB eNeKTPOHHOro 4OKYMeHTOObiry.

BignosigHumun nignyHktamun nyHkTy 21.2 upboro [oroBopy Ansa okpemux [enosutHux nporpam MoXyTb 6yTu
BCTa@HOBIEHI 0COBMMBOCTI OPOpMMeHHss Ta nogaHHs KnieHTom go BaHKky enekTpoHHux 3asdB npo po3MilLleHHS
Bknagy, ski cTBoptoloTbCs 6e3nocepeHbo Y 3acobax AMCTaHUINHOI KOMYHiKaLi.
21.1.4. baHK po3rnsigae NUTaHHsS NPO NOroXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bkrnagy He nisHiwe
HaCTYMNHOro onepauifHoro AHA 3 AHS 1i oTpuMaHH4 Big KnieHTa.
BignosigHumMu nignyHktammn nyHkTy 21.2 uboro [oroBopy Ans okpemux LenosuTHUX nporpam MoxyTb OyTu
BCTaHOBIEHI 0COBNMBOCTI NOpPSAKY po3rnsgy Ta noromxeHHst baHkom 3asB npo po3milleHHs Bkragy.
21.1.5. NorompxeHHA BaHkom 3asiBu Npo po3MilleHHs Bknagy 34iMCHIOETLCS LLMSXOM:
21.1.5.1.1i nignncaHHsa ynoBHoBaxxeHNMn ocobamu baHky, skwo BignosigHa 3asBa npo po3MileHHst Bknagy
nogaHa KnieHtom o baHky y naneposin gpopmi;
21.1.5.2.7i nignucanHa KeanigikoBaHumun EIN ynoBHoBaxeHOi ocobu baHky, skwo BignoeigHa 3asBa npo
po3miweHHs Bkrnaagy nogaHa KnieHtom Ao BaHky B enekTpoHHIN dhopmMi.
EnexktpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTOM y 3acobi gMCTaHUiHOI KOMYHiIKaLil,
norogxyetbcs baHkom wnsixom ii nignucaHHsa ElN ynoBHoBaxeHMx ocib baHky, nicnst yoro iHdhopmauis npo gaTy
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BioKpuTTA [1eno3nTHOro paxyHKy Ta MOro pekBi3uTU po3MillyeTbcs 6esnocepegHbo y TOMy 3acobi AMCTaHUINHOT
KOMYHiKaLji, y skomy Taka 3asiBa 6yna ctBopeHa KnieHTom.
BignosigHMMn nignyHktamu nyHkTy 21.2 uboro [loroBopy Ansi okpeMux [enosuTHUX nporpaMm MoXyTb 6yTu
BCTAHOBJIEHI OCOONMBOCTI MOrOKEHHS €NEKTPOHHUX 3asB NMpo po3MmilleHHs Bkragy, siki CTBOpIOKOTHCA Y 3acobax
OUCTaHUIMHOI KOMYHiKaLiT.
21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeETbCA YKNAAEHUM 3 MOMEHTY MOromkeHHs baHkoM HanexHuMm YvHoM
odhopmneHoi Ta nogaHoi Knientom go baHky 3assu npo posmiweHHs Bknagy Ta nepekasy kowwTiB Ao baHky y cymi
Bknaay.
21.1.7. baHk nepegae KnieHTy norogxeHy 3asBy npo po3miweHHs Bknaay y HacTynHOMy Nopsiaky:
21.1.7.1.axwo 3aasa npo po3mieHHa Bknagy cknageHa KnieHtom 3rigHo Joaatky 3, 3.1 1a 3.2 y naneposin
dopmi, BaHk nepenae oauwH i opuriHanbHUA NPUMIPHUK, NiANUCAHWUA YNOBHOBAXEHUM MNpeaCcTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaXKeHOMY npeacTaBHUKY KnieHTa y BigaineHHi baHky He nisHiwe
HaCTYNHOro onepauinHoOro AHNA, SKUA crigye nicns noromkeHHa 3asiBu Npo po3mileHHss Bknagy, 3a ymosu
npmnbyTTa KnieHTa/ynoBHOBaXxeHOro npeactaBHuka KnieHTa y uen aeHb 4o BigaineHHsa baHky;
21.1.7.2. skuwo 3asiBa npo po3miweHHs1 Bknagy cknageHa Knientom 3rigHo JogaTtky 3, 3.1 Ta 3.2 y naneposin
dopwmi, a KnieHT/ynoBHoBaXkeHuin npeactaBHuUK KnieHTa He npubyae go BigaineHHs baHnky BnpogoBx 5
(n’aTn) onepauiiHuX OHiB, siki cnigyroTb Nicnsa ii norogxeHHs, baHk HanpaBnsie 3aco6amm NOLTOBOrO 3B’A3KY
OIMH opuriHanbHWI NpUMIpHKK 3asaBuK Npo po3milleHHsa Bknaay, Ha agpecy KnieHTta, sika 3a3HadveHa y 3asBi
npo npueaHaHHs/3asBi Npo 3amMiHy YMOB 06cnyroByBaHHsA/3asBi Npo po3MmilleHHs Bknaay;
21.1.7.3. akwo 3aaBa npo po3miweHHs Bknagy cknageHa KnieHtom 3rigHo Hdopatky 3, 3.1 1a 3.2 y
€NeKTPOHHIN dopmi, BaHKk He ni3Hilue HACTynHOro onepauinHoro AHSA, AKWA cnigye nicns ii NoroaXeHHs,
po3miwye Taky 3asaBy 3 KeanicikoBaHnm ElN ynoBHoBaxkeHOro npeacrasHuka baHky 6e3nocepegHb0 y TOMy
cepsici enekTpoHHoro gokyMeHToobiry (Cepsici «IHTEPHET-BAHKIHI »/Cepsici «BuacHo»/Cepsici «ia» umn
iHLWMX NYGMiYHMX CepBiciB), 3a JONMOMOrO0 SIKOro BOHa cTBOpeHa KrieHTom;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asiBa Npo po3milleHHst Bknaay srigHo JoaaTky 3.3 y 3acobi
ANCTaHUINHOT KOMYHiKaUil, BaHK He ni3Hile HacTynHOro onepauinHoro AHA, KU cnigye nicns ii NOroaXXeHHs,
po3milye y TakoMy 3acobi AnCTaHUINHOT KOMYHiKauii BidyanbHy qoopMy eNeKTPOHHOT 3asiBM MPO PO3MilLIEHHS
Bknagy y surnsagi pdf davny ansa goctynHocTi nepernsaay Ta Apyky Ha Becb CTPOK Aii [loroBopy 6aHKIBCbKOro
BKMaay.
3a 3BepHeHHAM KnieHTa BbaHk MOxe HagaTu 3acsig4yeHy B YCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsgky nanepoBy Komito nignmcaHoi 3 KnieHToM enekTpoHHoi 3asBu npo po3smiweHHs Bknagy, ska 6yna
cTBOpeHa BesnocepenHbo y 3acobi AMCTaHUINHOT KOMYHiKauii abo HagaTu Taky 3asBy y €NeKTPOHHIN hopMi.
21.1.8.3miHa ymoB po3miweHHs Bknagy odopmnioeTbea 3assoto npo 3MmiHy ymoB Bknagy signosigHo o [logaTky 4
0o uboro [Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknaagy nepegaetbcs KnieHtom go baHky ogHMM i3 HAcTynHMX cnocobis:
- y naneposii cpopmi, sika NigNUCYeTbCst yNOBHOBaXeHMMN ocobamu KnieHTa, CKpinmoeTbCcsa neyaTKow
KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCs YMNOBHOBAaXXEHOMY MpeAcTaBHUKY bBbaHky 6esnocepegHbo y
BigaineHHi baHky;
- Y eneKTPOHHIN dopMi, ska nignucyetbcsa ElN ynoBHoBaxeHux ocid KnieHTa Ta HanpaensieTbca baHky 3a
ponomoroto  Cepsicy «IHTEPHET-BAHKIHIM »/Cepsicy «BuacHo»/Cepsicy «[is» u4n iHWKNX nyGnivyHnx
CepBiCiB eNeKTPOHHOro AOKYMEHTOODIry.
[o MomeHTy HanawTyBaHHA BaHKOM TexHiYHOI MOXNMBOCTI opopmneHHs KnieHTamu enekTpoHHMX 3asiB Npo 3MiHy
ymoB Bknagy y 3acobax OuCTaHUINHOI KOMYHiKkauii, Ana 3MiHM ymoB 36epiraHHa Bknagy, sk po3milleHun Ha
nigctaei ctBopeHoi KnieHtom 6e3nocepedHbo Yy 3acobi AUCTAHUIMHOT KOMYHiKauii enekTpoHHOi 3asdBu npo
po3miweHHs Bknagy, KnieHT nogae go baHky 3asaBy npo 3miHy ymoBs Bknagy 3rigHo JogaTtky 4 go uboro [Jorosopy
y nanepoBi abo eNnekTPOHHI popMi y nopsaaky, nepeadadeHomy nyHktom 21.1.11 Jorosopy.
IHpopMaLis Npo HanawTyBaHHA BaHkoMm PyHKLiT, 3a gonoMoroto sikoi KnieHT 3moxe odopMIioBaTh eneKkTpOHHI
3anaBu npo 3miHy ymoB Bknagy y 3acobax gucTtaHuUinHoi KoMyHikauii, 6yae posmilieHa Ha CanTi BaHky.
21.1.10. baHk norogxye nogaHy KnieHtom 3asaBy npo 3MiHy ymoB Bknagy He nisHile HacTynHoro onepauinHoro aHs
nicnsa AHs Ti oTpumaHHsa Big KnieHTa y TakoMmy X nopsaky, skui BcTaHoBneHwn nn.21.1.5.1 ta 21.1.5.2 uboro
[Joroeopy Anga norofxeHHA 3asB npo po3mileHHs Bknaay.
21.1.11. baHk nepepae KnienTy norogxeHy 3asisy Npo 3mMiHy ymoB Bknagy y HacTynHOMy nopsaky:
21.1.11.1.akwo 3asaBa npo 3miHy ymoB Bknagy cknageHna KnieHtom y naneposiv doopmi, baHk nepegae ogvH
il opuriHanbHUA MNPUMIPHUK, MiANMCaHUA  YNOBHOBaXeHMM npeacTaBHUMkoM bBaHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxeHOMy npeactaBHuKy KnieHTa y BigaineHHi baHky He mi3Hiwe HacTynHOro onepauiHoro
OHA, dkMi  cnigye nicna norogxkeHHsa 3asBu  npo  3miHy ymoB Bkmagy, 3a ymoBu npubyTtTH
KrnieHTa/ynoBHoBaXkeHOro npeacraBHuka KnieHTta y uen geHb Ao BigaineHHs baHky;
21.1.11.2. gkwo 3asea npo 3MmiHy ymoB Bknagy cknageHa KnieHTom y naneposin dopmi, a
KnieHT/ynoBHoBaxxeHu npeactaBHuk KnieHta He npubyge no BiggineHHs Bbadky BnpogoBx 5 (n'Atwm)
onepawiiHux gHiB, SKi cnigyloTe nicna il norogxeHHs, baHk HanpaBnsie 3acobamy NOLWTOBOro 3B’13Ky OAWH
opuriHanbHUA NpUMIpHUK 3asBu Npo 3MmiHy ymoB Bknaay, Ha agpecy KnieHTa, dka 3a3HadveHa y 3asBi npo
npveaHaHHs/3anBi Npo 3MiHy yMoB 06cnyroByBaHHs/3asBi Npo po3MileHHs Bknagy;
21.1.11.3. akwo 3asBa npo 3miHy ymoB Bknagy cknageHa KrnieHTOM y enekTpoHHiv popmi, baHk He misHiwe
HaCTYMHOro onepauinHoro AHs, KUK crnigye nicns il NorofkeHHs1, po3miwye Taky 3asBy 3 KsanicikosaHum EIN
YNOBHOBAaXEHOro npeactaBHuka baHky 6e3nocepegHbO y TOMY CepBiCi €NeKTPOHHOrO AOKYMEHTOObiry
(Cepsici «IHTEPHET-BAHKIHI »/Cepsici «BuacHo»/Cepgici «[ig» 4 iHWuXx nybniyHnx ceps.iciB), 3a
[JOMOMOrOI0 SIKOro BOHa cTBopeHa KnieHTom.
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21.1.12. 3miHn po iHamBigyanbHOi YacTvHu [oroBopy OaHkiBCbKOro Bknagy HabyBakTb YMHHOCTI 3 MOMEHTY
norogxeHHs baHkomM HanexxHum YMHoM ocpopmMneHoi Ta nogaHoi KnieHtom o baHky 3asBu npo 3amiHy ymoB Bknagy.
Ta nepepaxyBaHHs KnieHToM BignoBigHOI cymm KowTiB 40 BaHKy, AKWwo Taki 3aMiHM nepefdayatoTb BHECEHHS KOLLTIB
Ha [eno3nTHUI paxyHOK.
21.1.13. 3miHM go nyonivyHoi YacTuHM uboro [loroBopy, 3okpema Ao [oroBopy GaHKIBCbKOro BKMagy sk MOro
CKNagoBoi YacTMHW, BHOCATbCA BaHkom y nopsiaky, skui nepeabaderHmn n.2.2.10 [lorosopy, Ta HabyBatoTb YNHHOCTI
y CTPOKMW, BCTaHOBMeHi n.2.2.11 [lorosopy.
21.1.14.BbaHk Bigkpuae KnieHTy [1eno3vTHUI paxyHOK NPOTAromM O4HOro onepawinHoro AHA 3 AHA NPUNHATTS BaHkom
HanexHum 4YnHoM odpopmneHol 3asBu Npo po3MiweHHs Bknagy Ta HagaHHA KnieHTOM iHWMX JOKYMEHTIB,
HeobXigHMX Ansa BigkpuUTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAaBCTBa Ta YMOB LbOro
Horosopy.
BignoBigHMMn nignyHktamm nNyHKTY 21.2 uboro [oroBopy Ansi okpemux [1eno3uTHUX nporpaMm Moxe 6yTu
BCTAHOBJIEHUI OCOGNMBUI NOPSIAOK BIiOKPUTTS [1eno3UTHOrO paxyHKy Ha MigcTaBi enekTpoHHMX 3asiB npo
po3mileHHs1 Bknagis, Wo cknagarwTbea Ta nogatoTbea KnieHtamu go baHky 3a gonomorot 3acobiB AMCTaHUINHOI
KOMYHiKaL,ii.
21.1.15. [JaTa BigkputTst [1eno3nMTHOro paxyHKy 3asHa4vaeTbCs y MOroaxkeHin baHkom 3asBi Npo po3MilleHHS
Bknapgy/3asiBi npo 3miHy ymoB Bknagy.
Axwio [leno3uTHMi paxyHOK BiAKPUBAETLCA Ha NiACTaBi eNekTPoHHOI 3asaBKM Npo po3MilleHHs Bknagy, cknageHoi 3a
Jonomoroto 3acoby ANCTaHUIMHOT KOMYHIKaLii, iHdbopMaLia npo gaTy BiakpnTTa [eno3nTHOro paxyHKy po3MilllyeTbCs
BaHkom BesnocepeHbO y TakoMy 3acobi AMCTaHLINHOT KOMYHIKaLi.
21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [Jeno3nTHW paxyHOK BU3HA4alTbCs Y BiANOBIOHWX Nigpo3ainax
uboro [loroBopy, AKMMK BperynboBaHi 0COBMMBOCTI KOXHOI OKpeMoi [1eno3untHoi nporpamu.
21.1.17.Axwo Ha gaty nogaHHsi KnieHtom 3asiBu npo po3miweHHs Bknagy/3assu npo 3amiHy ymoB Bknagy BaHkom
Oyane BusiBNeHUn cakT HeHagaHHs KnieHTom O6yab-sikoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BigkpuTTa [eno3nTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4ABCTBOM, abo0 $HKWO HadaHi paHille [OKYMEHTUM BTpaTsATb CBOM
aKTyanbHICTb/MUHHICTb Yepe3 3MiHM YCTaHOBYMX, PeECTpaLiiHMX AOKYMeHTIB KnieHTa, aMiHWM y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, sIKi NOTpebytoTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapgy/3asia npo 3miHy ymoB Bknagy He BignosigatnmyTtb BuUMoram upboro [JoroBopy Ta/abo voro [JogaTki, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTuMyTbCs HenogaHumu, a KnieHT noBUHEH
HanpasuTn 0o baHky akTyanbHi JOKyMeHTH, Ski HeObXiaHI ANs AOTPUMAHHS BUMOT YMHHOMO 3aKOHOA4ABCTBA OO0
BIOKPUTTA Ta BUKOPUCTAHHSA PaxyHKiB, NpoBeAeHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHWM YYMHOM
ocdhopmneHny 3asaBy npo po3miweHHs Bknaagy/3assy npo amiHy ymoB Bknagy Towo.
21.1.18.Bknag posmiwyeTbca Ha [Jeno3auTHOMY paxyHKy Ha CTPOK, SKMM BCTAHOBMIOETbCA KrieHTOM caMOCTiIMHO
3rigHo ymoB obpaHoi Hum [denosnTtHoi nporpamu y 3assi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Mpn odopmneHHi 3asBu npo po3miweHHs Bknaay Ta/abo 3assu npo amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHs Bknagy He MoOxe MepeBuLLyBaTU MaKCUManbHUA CTPOK pPo3MilleHHs Bknagy, skuin
BCTaAHOBIEHUN BignosigHot [eno3uTHow nporpamoto y floaatky 7 oo uboro [OroBopy, a OCTaHHiN AeHb CTPOKY
po3MilLeHHst Bknaay He NOBUHEH NpunagaTth Ha cyboTy, Hefinto, HepoboYMIn UM CBATKOBUIN OEHb.
21.1.19. Ctpok 36epiraHHs Bkrnagy ob6umcnioeTbes Bif AaTu 3apaxyBaHHs Ha [leno3nTHWiA paxyHok cymu Bknagy B
noBHOMY 00cs3i, sikniA nepeadadeHun 3asBol Npo po3milleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignoBigHUMY [1eno3nTHUMM nporpamamu.
21.1.20. B ocTaHHi# geHb CTPOKy 36epiraHHsa Bknagy, skun 3asHayveHmn y 3asBsi npo po3milleHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy ta/abo y [leno3nTHini nporpami, a Takox y AeHb npunuHeHHs JorosBopy 6aHkiBCbkOro Bknagy y
BCTaHoBneHnx umm [doroBopom abo YMHHMM 3akoHOAABCTBOM Bunagkax, baHk noseptae Knienty cymy Bknagy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3assi Npo poamileHHsa Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo aeHb noBepHeHHs cymu Bknagy npunagatume Ha cyboTy, Heginto, Hepobounin un
CBSATKOBWUI eHb, TO NOBEPHEHHS KOLUTIB 3AINCHIOETLCA B NepLUMIA onepauinHuii AeHb, WO crigye 3a TakuMu OHSMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbca BaHkom y BantoTi Bknagy, nounHawoum 3 OHS 3apaxyBaHHS
(BkntoyHO) kowTiB Ha [Oeno3ntHur paxyHok KnieHTa i 0o OHS (BKMOYHO), SKUW nepeaye OHI0 MOBEPHEHHS CyMu
Bknagy abo cnucanHio 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHWMWX nigctas, B TOMY YUCIi B NPMMYCOBOMY
NopsiaKy.
21.1.22. MNpoueHTn Ha cymy Bknagy HapaxoByloTbCs 3a CTaHOAPTHUMW CTaBKamu, PO3MipU SKUX BCTAHOBMOOTLCA
JenosnTHumu nporpamamu Ha gaty nignucaHHa CtopoHamu 3asBum Npo poamiweHHs Bknagy/3assu npo 3MiHy yMOB
Bknagy, abo 3a iHOuBigyanbHUMW CTaBkaMu, pPO3MIpU SKUX MOrOMKYIOTbCA MK BaHkom Ta KnieHTom Ta
3a3HavaloTbes y 3asBi Npo po3milleHHss Bknagy/3assi npo amiHy ymoB Bknagy.
Okpemumu [1eno3antHMMM nporpaMmamMmm MoXyTb 6yTn nepeabaveHi ocobnmMBoCTi Ta 0OMEXEHHS OO0 BCTAHOBIEHHS
iHAMBIOYanNbHUX NPOLEHTHMUX CTaBOK.
21.1.23.MpoueHTn HapaxoBYHOTbCA BUXOAAUN 3 PaKTUYHOI KifbKOCTI AHIB Y NOTOYHOMY Micaui (28/29/30/31 geHb) Ta
y noTo4HOMY poui (365/366 aHiB).
21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTr BunnadyotTbes BaHkom wnsaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3asBi npo po3milleHHsa Bknaay/3asasi npo 3MiHy ymoB Bknagy.
21.1.25. Bunnata HapaxoBaHux Ha cymy Bknagy npoueHTiB Moxe 3filcHioBaTUCS:

. nepiognYHo:

LWOAEHHO, - KOXHOro OnepauiiHOro AHS, MOYMHaKYM 3 [OHA, HacTynmHOro nicns poamiweHHs Bknagy Ha

[eno3nTHOMY paxyHkKy,

abo

LOMICAYHO, - KOXXHOIro OCTaHHBLOIO HA PO3PaxyHKOBOro rnepiody, 3a SKUN NPOLLEHTU HapaxoBaHi.
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lMpn LUbOMY, PO3paxyHKOBUM MEPIOAOM € MiCALb, SKMW MOYMHAETLCA 3 OHA, WO BignoBigae AaTi po3MilleHHSA
MoYaTKOBOro BHECKY Ha [1eno3nTHOMY paxyHKy (BKIHOYHO), Ta 3aKiHYYETLCS Y OEHb, KM Nepeaye TakoMY X YUCHTy
KOXXHOr0 HaCTYMHOro Micaus (BKIMIOYHO), a MNPOLEHTU 3a OCTaHHIN Micsaub CTPOKY po3MilleHHs Bknagy
cnnayvytoTbes baHkoM y AeHb noBepHeHHSA Bknaay;
abo
e oAHOpPa3oBoO, - B AeHb NOBepHeHHsA Bknaay cnnavyeTbcsa BCA CyMa NpOLEHTIB, HapaxoBaHUX 3a BECb CTPOK
36epiraHHsA Bknagy Ha [leno3nTtHOMY paxyHKy.
MepiognyHicTe Ta ymMOBM BuUNNaty NPOLIEHTIB BCTAHOBMIOWTbCA y [eno3auTHin nporpami Tta/abo y 3asaBi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bknagy.
AKLio AeHb BUMMATK HapaxoBaHMX Ha Bknag npoueHTiB, BCTaHOBNeHMN y [leno3nTHi nporpami Ta/abo y 3asaBsi npo
po3miweHHss Bknagy/3asgi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUWA OEHb,
TO BaHk BMNnayye NnpoueHTH y NepLUmii onepauinHin geHb, SKUin Crigye 3a TakuMm QHAMM.
Axwo 3asBa npo 3MiHy ymoB Bknagy nepegbavae 3miHy CTpoky po3milleHHsi Bknaagy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH 0 [loroBopy GaHKIBCbKOro BKMady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
OOCTPOKOBO BMNnaTuTu KnieHTy HapaxoBaHi, ane Lie HecnnayeHi NpoLEeHTH,

e 32 (paKTM4YHY KinbKicTb AOHiB 36epiraHHs Bkrnagy Ha [eno3sMTHOMY paxyHKy, MOYMHaKo4M 3 MepLuoro AHs
(BKNIOYHO) NOTOYHOMO MEepioay HapaxyBaHHA NMPOLIEHTIB, Y AKOMY 3MIHIOETbCHA CTPOK po3milleHHsA Bknagy, i
00 OHA (BKMKOYHO), 9kMn nepeaye Aati HabpaHHA YnHHOCTI 3MiH 0o [oroBopy 6aHKiBCbKOro Bknagy, siki
BHOCSATbCS Ha MifCTaBi Takoi 3asiBu,

abo
e 3a paKTWYHy KinbKiCTb AHIB 36epiraHHsa Bknagy Ha [leno3uTHOMY paxyHKy, MOYMHAaUUN 3 OHSA PO3MILLEHHS
Bknagy (BkNYHO) i OO OHS (BKMKOYHO), SIKMA nepedye AdaTi HabpaHHs 4YMHHOCTI 3MiH o [orosopy
BaHKiBCbLKOro BKNaay, siki BHOCATLCSA Ha NiACTaBi Takoi 3asBMu.
21.1.26.baHk mae npaBo BCTaHOBMBATU HOBI yMOBWM [eno3uTHMX nporpaMm, 30Kpema 3MiHloBaTU YMOBMU
OOCTPOKOBOro noBepHeHHsA Bknagy, 3aMiHOBaTVM po3mip NpoLEeHTHUX CTaBoK 3a Bknagamu, nosigomuBlumn KnieHta
NpO Taki 3MiHK Ta AaTy iX 3anpoBaf)XeHHS LUMSAXOM PO3MiLLeHHS BignoBiaHoi iHdopmadii Ha Canti barky. Hosi ymoBu
JdenosntHux nporpam, y TOMYy YMUCRi 3MIiHEHWMI MOPSOOK OOCTPOKOBOrO NoBepHeHHs Bknagy, 3miHEHM posmip
NPOLEHTHOI CTaBKK1, HE NOLUNPIOITLCA Ha Bknaawn, aki BXke poamilleHi B baHky 40 AaTh 3anpoBafXEHHS TakuX 3MiH.
21.1.27.Axwo nicns 3akiH4eHHSA CTPOKy 30epiraHHs Bknapgy, 3asHaveHoro y 3asBi Npo po3MilleHHs Bknagy/3assi
npo 3miHy ymoB Bknagy Ta/abo y [0eno3wTHin nporpami, icHytoTb obmexeHHs KnieHTa B npaBi BiflbHOro
PO3MNOPAMKEHHA KOWTaMM Ha [eno3MTHOMY paxyHKy, B TOMY 4MCri BHacnigok apewTy abo iHwux nyonivyHux
OBTSAXKEHD:!
e  KOLWITW, y PO3NOpsimKeHHi akummn KnieHta 6yno obmexeHo, Bunnavyotscs baHkom nvwe nicns ckacyBaHHSA
Taknx obmexxeHb;
e  Ha KOLUTK, y pO3nopsamKeHHi skuMmn KnieHTa o6MexeHo, HapaxoBYHOThbCS MPOLEHTU 3a CTABKOK, PO3MIp AKOT
3a3HaveHun y [logatkom 7 0o uboro [JoroBopy, NovmMHar4m 3 OHS 3aKiHYeHHS CTPOKy 30epiraHHs Bknaay,
Bka3aHoro B 3asBi Npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy Ta/abo [eno3uTHin nporpami, i
00 [HS, K1 nepeaye OH noBepHeHHA BaHkoM Bknagy nicns ckacyBaHHSA Takux obMeXeHb.
21.1.28. OocTtpokoBe noBepHeHHst Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHs He
PO3MNOBCHOIKYOTLCA Ha Bknaaw, siki Oynun poamilleHHi KnieHToM 3rigHo ymoB Lboro [JoroBopy 40 3anpoBaiXeHHs
umnx obmexeHb, Ta SKLWO Yy BignoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3MiHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NoBepHeHHst Bknaay.
21.1.29. Ha cymy Bknagy, skui posmillyBaBca OO 3anpoBagXeHHA BCTaHoBneHux nn 21.1.28 obmexeHb Ta
OOCTPOKOBO MOBEPTaeTbCA 3a BMMOrow KnieHTa go cnnuBy CTpPoKy 36epiraHHsi, a Takox Ha cymy Bknagy, sika
OOCTPOKOBO cnucyeTbcs 3 [1eno3nTHOro paxyHKy y npMMycoBOMY MOPSAKY UM BHAcnigoOK 3BEPHEHHS CTATHEHHS Ha
ManHOBI NpaBa Ha cymy Bknaay, siki 6ynu nepeaaHi KnieHtom B 3acTaBy, abo 4OCTPOKOBO NOBEPTAETLCS B 3B’A3KY 3
posipBaHHAM 3a Bumorow baHky [oroBopy B uinomy um [doroBopy GaHKIBCbKOro Bkragy y nepeabadeHux Lum
HoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNagkax, 3a BeCb CTPOK (hakTMYHOro 3bepiraHHsi HapaxoBYHOTbCS
NpoLEeHTM 3a CTaBKOI, BCTAHOBMNEHO baHkoM Ansi AOCTPOKOBOro NoBepHeEHHs/cnMcaHHa cymu Bknagy ctaHoM Ha
OaTy Takoro AOCTPOKOBOro NoBepHeHHs/cnvcanHs y Jopatky 7 abo ©e3anocepefHbo y 3asiBi NpO pO3MilLeHHS
Bknagy Ta/abo y 3asBi npo 3amiHy ymoB Bknagy.
21.1.30. Y geHb JOCTPOKOBOro NoBepHeHHs/cnncaHHs Bknagy y nepegbavennx nn. 21.1.29 sunagkax, baHk Habysae
npaso BumaraTtu Bif KnieHTa noBepHEeHHS pi3HWL MK CYMOIO MPOLEHTIB, HapaxoBaHUX Ta CrnravyeHux 3a NOBHOK
CTaBKOK, BCTaHOBMNEHOW 3asdBoi npo po3miweHHs Bknagy/3assoiw npo 3miHy ymoB Bknagy/HdenoantHoto
nporpamol, Ta CyMOK TMpOLUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbayeHow And  OOCTPOKOBOro
noBepHeHHs/cnucaHHsa Bknagy. KnieHt Hagae banky npaBo yrpumaTty HagMipHO crinadeHi npoueHTu i3 cymn Bknagy,
fika noBepTaeTbcs KnieHTy goctpokoBo abo cnucyetbecsd. CTOPOHM AiNWInmM 3rogu, Wwo nicns yTpumaHHsa baHkow i3
cymn Bknagy HagmipHO cnnaveHux NpoLeHTiB, 30060B’s3aHHsA KnieHTa nepen BaHKoM LWoa0 NOBEPHEHHS Pi3HML MiX
CYMOI0 CMfayeHnx NPoLEHTIB 3a MOBHOKO CTaBKOK Ta CYMOIO NPOLIEHTIB, HApaxoBaHUX 3a CTABKO A5 AOCTPOKOBOro
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepen KnieHTOM Woao0 noBepHEHHA YacTuHu Bknagy,
fgKa Bignosigae cymi yTpumaHux 3 Bknagy HagMipHO cnnaveHux MpOLEHTIB, BBaXaTUMYTbCS MNPUMUHEHUMU
3apaxyBaHHAM 3YCTPiYHUX OLHOPIAHMUX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.
21.1.31.BaHk 3060B’s13aHWMIA:

a) nosigomutn KnieHTa npo agpecy odiuinHoro canTty baHKy, Ha fkOMy po3MilweHa AOoCTynHa Aans

O3HaMOMITEHHA Ny6nivyHa YacTuHa Lboro [JOroBopy, CKIafgoBOK YacTUHOK Skoro € [lorosip 0aHKiBCbKOro

BKnaay;

54



0) HapaTu KnieHTy cknageHuii npuMipHUK iHOUBIgyanbHOi YacTnHM [loroBopy 6GaHKIBCbKOro BKNagy, SkKum €
3asiBa Npo po3miweHHs Bknagy, Ta NpUMIPHMK iHOMBIGYanbHOI 4aCTMHW BHECEHHs 3MiH g0 [loroBopy
OaHKiBCbKOro BKnagy, sikum € BignoeigHa 3asiBa npo 3aMiHy yMoOB Bknagy, y nopsgky, nepegbavyeHomMmy Lmm
[orosopom.

21.1.32.baHk mae npaso:

a) y nepenbayeHux uum Jorosopom Ta/abo [leno3vtHuMmM nporpamamu Bunagkax BigMosutu KnieHty y odpopmreHi

3anBu Npo pos3milleHHsa Bknagy/3asasu npo 3amiHy ymoB Bknaay.

0) 3akpuTtu [1eno3uTHUM paxyHok, y BUNagKax:

* HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsaky Ta CTpoku, siki nepeabadeHi y 3assi Npo po3MilLleHHst
Bknagy/3assi npo 3miHy ymoB Bknagy Ta/abo [denosuTtHii nporpami, abo nepepaxyBaHHa cymun Bknagy B
obcasi, HegocTaTHBOMY Anst BUKOHaHHSA BaHkom 3asBu npo posmiweHHa Bknagy/3asisu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOI nporpamu;

* crnmcaHHs cymu Bknagy 3 [lenosnTtHoro paxyHky KnieHta B moBHOMy 06csi3i y Bunagkax, nepegbadyeHnx uym
[oroBopom Ta YMHHMM 3aKOHO4aBCTBOM, 30KpeMa BHaCMi4OK NPUMYCOBOIO CNMCaHHSA KowTiB 3 [leno3nTHoro
paxyHKy abo y 3B’s13Ky 3i 3BEPHEHHAM CTSArHEHHS Ha NepedaHi y 3acTaBy MaviHOBI MpaBa Ha OTPUMaHHSA CymMu
Bknagay;

* B iHLIMX BMNagkax, nepeadadeHux uum [JoroBopom Ta YNHHMM 3aKOHOAABCTBOM.

21.1.33.KnieHT 3060B‘A3aHwuii:
21.1.33.1.cBoevacHO HapasaTtu baHky iHopmaLito Npo 3MiHY CBOro MiCLIe3HAXOMKEHHS, a TaKOX CBOIX
DOaHKIBCbKMX PEKBI3NTIB, 30KpeMa i PEeKBi3UTIB BMaCHUX paxyHKiB Ans MNOBepHeHHs Bknagy Ta cnnatwu
NPOLEHTIB, AKi 3a3HavaloTbed y 3assi Npo po3milleHHs Bknaay/3assi npo amiHy ymos Bknagy.
21.1.33.2. nignucaTty [JoBigKy NpO CUCTEMY rapaHTyBaHHSA BknagiB disnyHmx ocid y naneposin dopmi, 3pasok
K HaBegeHun y [loaaTky 12 go uboro [JoroBopy, y AeHb il OTPUMaHHS.

21.2. OcobnuBocrTi 3any4eHHsi Bknaais 3a nporpamoro «leno3ut CtaHgapTHUMA»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3ut CTaHaapTHUI» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iNCHIOETLCSA 3 ypaxyBaHHAM HacTYMHOro:
21.2.1.1. Yci icTOTHi yMOBWU, Ha AKX po3MmillyeTbca Bkrnag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TakoX MPOLEHTHa CTaBKa, ska HapaxoBYeTbCA Ha cymy Bknagy, BudHadaTbCs y 3asBi Npo pO3MilLlEHHS
Bknaay.
21.2.1.2. Bknagn Ha [1eno3MTHOMY paxyHKY pO3MilLlytoTbCSl HAacTynHMMK cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHilwe nepLioro gHs cTPoKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BfacHOro NOTOYHOIoO paxyHKy, SIKMA BiAKPUTUIA B iHLUIA
OaHKIBCbKili yCTaHOBI, Ha OKpeMuIi paxyHok baHky, 3a3HaueHuin y 3asiBi Npo po3MilleHHst Bknagy, 3 HacTynHuMm
3apaxyBaHHAM baHkoM uMx KOWwTiB Ha [eno3nTHU paxyHOK. AKWO CTaHOM Ha NepLivi OeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcsi, BBaxatumeTtbcs, wo [orosip
BaHkiBCcbkoro Bknagy Mik CTopoHamwm He yknageHun, i Bkmag BaHkom He 3anyyeHui. baHk B OeHb
HaaXOMKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHIN cymi Bknagy noBepTae ix Ha TOW paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoKy 36epiraHHs Bknagy BukoHaHHA BaHKOM [OroBipHOrO CMAMCaHHS B PO3Mipi, Lo
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMiAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPWYYH, sIKi YHEMOXITMBIIOTb BUKOHAHHA AebeToBux onepadii 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBaXkaeTbCs, Wo [lorosip 6aHkiBCbKOro Bknaay mixk CTopoHamum He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.MNpoueHT Ha Bknag HapaxoBylOTbCHA 3a CTaHAAPTHUMMU CTaBKaMu, PO3MIp SKUX BCTaHOBMEHWIA
JdenosntHolo nporpamoro Ha gaTy odopMneHHs 3assBu nNpo poamilleHHs Bknagy/3assu npo 3miHy ymoB
Bknapgy, abo 3a iHguBigyanbHUMM CTaBKaMu, siki BCTAHOBIIOKTLCS 3@ MNOrOMKEHHAM Mix KnieHTom Ta baHkom
Ta 3a3HavaloTbes y 3asBi Npo po3miweHHa Bknagy/3assi npo 3amiHy ymoB Bkragy.
Y pasi po3milieHHs Bknagy wnsaxom nignucaHHs 3asBu Npo po3MilleHHss Bknagy y enekTpoHHin dopmi i3
3acToCcyBaHHAM 3acobiB AMCTaHUIMHOI KOMYHiKaLil BCTAHOBMNEHHS iHAMBIAyanbHOI MPOLEHTHOI CTaBKM MO
Bknagy He nepenbaveHo.
21.2.1.4. OAnsa ocbopmrieHHa po3mieHHs Bknaay KnieHT Hanpasnsie o baHky 3asBy npo po3smiwleHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go uboro JoroBopy, abo 3asBy nNpo po3milleHHa Bknagy y
erneKkTPOoHHIN dopMi 3rigHO 3paska, gk HaBedeHu y [lopaTtky 3.3 go uboro [Jorosopy.
21.2.1.5. 3agsa npo posmieHHs Bknagy srigHo [Hopatkis 3, 3.1 Ta 3.2 go uboro [oroBopy Moxe
nepepasaTtuca 0o baHky gk y nanepoBi bopMi 3a nignncamu ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBO po3nopsmKaTucs KowTamu Ha PaxyHky, ckpinneHumu BigbutkoMm nedvatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca Oo baHky y enekTpoHHin copmi 3a gonomoroto Cuctemun «IHTEPHET-
BAHKIHI» 3 HaknagaHHam KeanidikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHOBaxeHMX NpeacTaBHYKIB
KnieHTa, siki MaloTb NpaBo po3nopamKaTUca Kowtamm Ha PaxyHky.
21.2.1.6. 3asBa nNpo po3mileHHsa Bkrnagy 3a 3paskom, sikuin HaBegeHun y ogaTtky 3.3 Ao uboro [loroeopy,
CTBOPIOETLCA KnieHTOM BUKITHOYHO Yy €NEKTPOHHIN hopMi Ta HanpaensieTbest A0 baHky 3a gonomoroto 3acobis
ONCTaHLUIMHOT KOMYHiKauii.
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baHk nosigomnse KnieHTa npo nepenik 3acobiB OMCTaHLIMHOI KOMYHiKaLlii, 3@ JONOMOrol AKMX Moxe OyTn
CTBOPEHA Y ENEKTPOHHIN hopmi 3asiBa Npo po3milleHHss Bknagy, WwWnsaxom onpuniogHeHHsT Takoi iHopmauii
Ha CanTi baHky.

3asiBa npo po3milLeHHs Bkragy, sika nogaeTbcsa B NOPSAKY, BCTAHOBIEHOMY LM MNignyHKTOM [loroBopy, MoXxe
OyTn cTBOpeHa KnieHToM 3a gonomMorolo 3acobiB AUCTaHLIMHOT KOMYHiKauii Ta HanpaBfieHa Ha NOroKeHHS
BaHky y 6yab-akvMin geHb Ta Yac, kpiM YacoBoro Nnpomickky 3 22:00 go 02:00.

CtBopeHa KnieHTOM y enekTpoHHi dopmi 3asBa npo po3miweHHa Bknagy nignucyetbca KnieHTom 3
HaknapaHHam KeanicpikosaHoro ElN abo YpgockoHaneHoro ElN ynoBHoBaxeHux npeactaBHuKiB KnieHTa, ski
MatloTb NPaBO PO3NopAAKATUCS KOLUTaMU Ha PaxyHky.

Micna norogxeHHss BaHkom  enekTpoHHOI 3asBu Npo po3miwleHHs Bknagy ii BidyanbHa ¢opma ans
OOCTYMHOCTI Nnepernagy Ta ApyKy Ha BeCb CTPOK Ail [loroBopy 6aHKiBCbKOro Bknagy po3MillyeTbes Y BUTNSAI
pdf dainy Ha enektpoHHoMy po6boyomy ctoni KnieHTa y BignoBigHii cuctemi 3acobiB OMCTaHUiAHOI
KOMYHiKaLji, 3a Jonomoroto skoi 6yna cTtBopeHa 3asiBa npo po3miweHHs Bknagy.

Y Takin BidyanbHin dopmi 3asen npo po3milleHHss Bknaay BigoOpaxkaloTbCsl BCi mapameTpu, sKi MiCTATbCSA
6e3nocepedHbO y OpUriHaNIbHOMY €NEeKTPOHHOMY JOKYMEHTI, 30KpemMa AaHi Npo yMOBW po3MileHHs Bkrnagy
Ta npo KeanidikoBaHnn El/YgockoHaneHun EI ynoBHoBaxeHOi ocobu KnieHTa, 3 [ogaTKoOBUM
BigoOpaKeHHsIM NapaMeTpiB norogkeHHss baHkom 3asBu 3 gaHumu npo EMN ynoBHoBaxeHOT ocobun baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsiAKy naneposy Konito nignucaHoi KnieHTom enekTpoHHoT 3asaBum Npo po3milleHHst Bknagy abo HagaTtu Taky
3as1BYy Y €NEKTPOHHI GopMi.

21.2.1.7. baHk Ha nigcTaBi 3assu nNpo po3miweHHa Bknaay sigkpueae KnieHty [1eno3ntHum paxyHok.

Axkwo 3assa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHTtom 4o baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUiMHOI koMyHikauii Ao 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpiLLYeE
NUTaHHSA NPO i NOroakeHHs1 abo BIAXUNEHHS Y LIEV XXe AeHb.

Axwio 3asiBa Npo po3MillleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B enekTpoHHin dopmi i3
3acToCyBaHHAM 3aco0biB AMCTaHLINHOT KOMYHikauii nicna 22:00, To baHk po3rnsagae Taky 3asBy Ta BUpilLYe
NUTaHHS Npo ii nmoromkeHHs abo BigxuneHHst nicnsa 02:00 gHsA, SKMA cnigye nicns OHS cknagaHHa Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. lNMepepaxyBaHHs KOLITIB Ha [1eno3nTHUN paxyHOK MoXe 3diincHoBaTUCs KnieHTOM SK 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro noTOMHOro paxyHky KnieHta, BigkpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3ntHun paxyHoK, Skun opopMIIloeTbCS Ha nigctasi 3asBu NPO PO3MiLLEHHS
Bknagy y enekTpoHHin hopMi i3 3acTocyBaHHAM 3ac0B6iB AMCTaHUINHOT KOMYHiKaLUii, 34INCHIOETLCA BMKITIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy mMoxyTb OyTu 3MiHeHi wnsaxom HanpasneHHa KnieHtom go banky
BignoBigHoi 3asBu npo 3miHy ymoB Bknagy, sikwo Taki 3miHn nepegbaveHi umm JoroBopom.

3asiBa npo 3MiHy ymoB Bknagy 3rigHo [Jogatky 4 moxe nepegaBatucs Ao baHky sik y naneposin dopmi 3a
nignucamMmu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopsaaKaTncs KowTamm Ha PaxyHky,
ckpinneHmMmm Bigbutkom nevatkn KnieHta (3a HasiBHOCTI), Tak i Hagcunatmca o baHky y enekTpoHHin dopmi
3a gonomoroto Cuctemu «IHTEPHET-BAHKIHI » 3 HaknagaHHAM KeanidikoBaHoro EIN abo YgockoHaneHoro
ElN ynoBHoBaxeHWx npeacTaBHUkiB KnieHTa, siki MaloTb NpaBo po3nopsampKaTucsa KowwtamMmu Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBm Npo po3miweHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3MiHy ymoB Bknagy y
€IeKTPOHHIN opMi i3 3aCTOCYyBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLiT TiNbKK nicna peanisadii
BaHkOM Takoi TEXHIYHOI MOXINMBOCTI.

IHdbopMaLis Npo HanawTyBaHHA dYHKLIT, 38 4OMOMOrot Akoi KnieHT 3moxe opopMuTH Nponosunuito Npo 3MiHy
YMOB pO3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, 6yae poamilieHa Ha CanTi BaHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTi banky KnieHT gns iHiuitoBaHHS
nUTaHHA nNpo 3MiHy ymoB Bknagy moxe nopjasatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
HopaTtky 4 oo uboro Jorosopy Ta y nopsagky, AkMr 3asHavyeHun y nn. 21.2.1.9.

21.2.1.11. NoBepHeHHsA cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iMCHIOBATUCA AK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NMOTOYHMI paxyHOK KnieHTa, BigKpuUTUi B iHWOMY BaHKy, sKui
3a3HavaeTbes y 3adBi npo po3miweHHs Bknagy/3assi npo 3amiHy ymoB Bknagy.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMmnoBaBCcsa Ha MiacTasi
3asiBu Npo po3miweHHa Bknagy y eneKkTpoHHii hopmi i3 3acToCcyBaHHAM 3acobiB OUCTaHUIAHOI KOMYHiKauii
30INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuin B BaHky.

21.2.1.12. lMNporpama «[deno3nt CtaHgapTHU» He nepenbayae MOXMMBOCTI NOMOBHEHHA cymu Bknagy, a
TaKoX AOCTPOKOBE NOBEPHEHHS cyMu Bknagy abo 1rioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHS CTPOKY,
Ha KU po3millyeTbecs Bknag.

21.2.1.13. 3asBa npo po3milleHHs Bknagy, B TOMy yucri i B €NeKTPOoHHin dopmi/3assn Npo 3miHy ymoB
Bknagy Ta uew [Jorosip pa3om CTaHOBMATL €ANHUI JOKYMEHT - [loroBip 6GaHKIBCbKOro BKNaay.

21.3. Ocob6nuBocrTi 3any4yeHHsa BknaaiB 3a nporpamoto «Jeno3ut CTaHAapTHUA 3 NONOBHEHHSAM»

21.3.1. 3aranbHi NonoxeHHA nporpamu «leno3nt CTaHAapTHUIA 3 NONOBHEHHAM» 3a3Ha4eHi y [lopaTky 7 no
uboro [loroBopy, a po3mileHHs Bknaay 30iNCHIOETLCA 3 ypaxyBaHHAM HaCcTYNHOrO:
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21.3.1.1. IcTOTHI yMOBM, Ha SKuX po3milyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBOro
BHecky Bknmagy, nmpoueHTHa cTaBka, sika HapaxoBYeTbCsl Ha cyMy Bkragy, BmsHadawoTbca y 3asBi npo
po3amileHHa Bknaay.

21.3.1.2. KnieHT Moxe nonoBHoBaTM cymy Bknagy Ta moxe poamiwyBatv Ha [eno3nTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB 4OOATKOBI BHECKM MOYMHAKYM 3 HACTYMHOrO OnepauiiHoro pgHs nicns
PO3MiLLEeHHs1 MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHUX AHiB (BKITOYHO) 40 3aBEPLUEHHSA CTPOKY
36epiraHHsa Bknagy Ha [leno3nTHOMY paxyHKy, Ak 3a3HavaeTbcs y 3asBi Npo po3milleHHst Bknagy.
21.3.1.3. lNoyaTkoBMM Ta AodaTKoBi BHeCku Bknagy He MOXyTb OyTM MeHLWe MiHIManbHOro posmipy.
MiHimanbHM po3mMip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [opaTtky 7 go uboro [dorosopy, a
akTyanbHa iHopmalias npo BCTAHOBMEHUN MiHIManNbHUA PO3Mip O0OAATKOBOro BHecky Bknagy
ONPUMIOAHIOETLCS Ha odiliiHomy canTi BaHky.

21.3.1.4. Po3MileHHa JoaaTKOBUX BHECKIB Ha [1eno3nTHOMY paxyHKy OOOpMITIOIOTBECS Ha NiACTaBi OKpeMux
3asiB npo 3MiHy ymoB Bknagy.

21.3.1.5. lonaTKOBi BHECKM NPUEOHYIOTLCHA A0 cymun Bknagy Ta po3miwytoTbes Ha [JenosuTHOMY paxyHKy Ha
BeCb CTpok 36epiraHHsi Bkrnagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bknaay.

21.3.1.6. 3aranbHa cyma BCiX 0OOaTKOBUX BHECKIB, Ha siki Moxe OyTn nonoBHeHa cyma Bknagy, He Moxe
nepeBuLLyBaTU MOABINHY CyMy MO4YaTKOBOro BHecKy Bkrnagy, sika 3asHavaeTbcsl y 3asBi Mpo pO3MiLLEHHS
Bknagy.

21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi 4OOAaTKOBOro BHECKY Ta Y MOroAXKeHHi BianosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:

a)sKLWO pOo3Mip 0OOATKOBOrO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHoro baHkom Ha MOMEHT
nonoBHeHHs cymu Bknagay;

0)sKLLO BHACNiOOK BHECEHHSA [O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakcMMaribHUN
po3Mip, KN BCTaHOBNEHM BaHkoM Ha MOMEHT NONOBHEHHS cyMu Bknagy;

B)SIKWLO OO 3aBepLueHHs1 CTpoky 30epiraHHa Bknagy Ha [deno3auTtHOMy paxyHKy 3anuwunocs medwe 30
KaneHaapHWX OHiB.

21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1eno3sMTHOMY paxyHKy HacTynHUMMK
cnocobamu:

a) LWISIXOM CaMOCTIHOro nepepaxyBaHHa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro noTOYHOIO PaxyHKy, SIKUW BiOKPUTUIA B iHWINA BaHKIBCbKIM yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynmHuUM 3apaxyBaHHAM BaHkom umx
KoWwTiB Ha []eno3uTHWA paxyHOK. FAKWO CTaHOM Ha nepwwui AeHb CTPOKy 3bepiraHHsa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06ca3i, sika 3a3HaveHa y 3asBi npo po3milieHHs Bknagy, BBaxxaTumMeTbes,
wo forosip 6aHkiBCbKkOro Bknagy mixx CTopoHamu He yknageHun, i Bknag baHkom HepoamiweHuM. baHk B
OeHb HaOXOAKEHHS Ha OKpeMui paxyHok baHKy KoLTiB He B NOBHIN cymi Bknagy nosepTae ix Ha TON paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,

abo

6) wnaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukoHaHHA BaHKOM [OroBipHOro cnucaHHa B po3Mipi, Lo
JopiBHoe cyMi Bkragy, sika 3asHadeHa y 3adBi npo posMmilleHHs Bknagy, € HeMOXNUBMM BHaAcigok
HegocTaTHOCTI kKowTiB Ha PaxyHky KnieHTa abo 3 iHWKX Npu4YnH, SKi He JO3BOMNSATUMYTb BMKOHaTU AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaEThCS, LWO [lorosip 6aHKIBCbKOro Bknagy mix
CtopoHamu He yknageHun, Bknag bBaHKOM HEPO3MiLLLEHWIA.

21.3.1.9. Po3mileHHs goaaTtkoBnx BHECKIB Bknagy mMoxe 34iNcHIOBaTUCA HAaCTyNMHUMK cnocobamu:

a) LWNsSxXoM CaMOCTIMHOro nepepaxyBaHHA KnieHToM cymu 4oaaTkoBOro BHecky Bknagy He nisHiwe nepLuoro
OHS CTPOKY NOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, KU 3a3HavaeTbcs y 3asasi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKy, sSIKMA BiOKPWUTUIA B iHLWIN OaHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HauyeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcCTynHWUM 3apaxyBaHHAM BaHKOM ULMX KOWTIB Ha
[enosnTHUn paxyHoK. FAKLO CTaHOM Ha Meplnii OeHb CTPOKY PO3MillleHHs Jo4aTKoBOro BHecky Bknagy
KnieHT He nepepaxye cyMy 4OOATKOBOro BHECKY Yy MOBHOMY 00Cs3i, sika 3a3HadeHa y 3asBi Npo 3MiHy yMOB
Bknagy, BBaxaTnmeTbCs, WO TakUn OOAATKOBUA BHECOK € Hepo3MilleHuM. baHk B AeHb HaaXOKEeHHs Ha
OoKpeMuin paxyHok baHky koLwwTiB He B MOBHI CyMi 4OAaTKOBOro BHeCKy Bknagy noseprae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.

abo

0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y baHky PaxyHky KnienTta. Akwo y baHka He 6yge
MOXIIMBOCTI BUKOHATW NNaTiKHY onepawito AOroBipHOro CAMCaHHA Ha BCHO CyMY OOAATKOBOroO BHECKY, 4dKa
nepenbaveHa y 3asBi Nnpo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa, Takun
[00aTKOBUIN BHECOK BBaXXaTMMETbCS HEPO3MILLEHNM.

21.3.1.10. MNpoueHTuK Ha BClo cymy Bknaay, Bknoyaoum 4OAATKOBI BHECKWU, HAPaXOBYHOTLCA 3a CTaH4apPTHUMU
cTaBkaMu, poO3Mip SKMX BCTaHOBMeHMW [eno3uTHO nporpamord Ha pAaty odopmneHHs 3assu npo
po3MilLeHHst Bknagy/3assu npo 3amiHy ymoB Bknagy, abo 3a iHguBigyanbsHUMM cTaBKamu, sSiki BCTAHOBIIOIOTLCS
3a norompxeHHAM Mix KnieHTom Ta BaHkom Ta 3a3HavaoTbes y 3asiBi Npo po3MilleHHst Bknaay/3assi npo 3MiHy
ymoB Bknagy.

21.3.1.11. TpoueHT” Ha JoAaTKoBi BHECKM Bknagy HapaxoBylOTbCS 3a CTPOK iX hakTUYHOro 30epiraHHsa Ha
[leno3nTHOMY paxyHkKy.
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21.3.1.12. MNporpama «[deno3ant CtaHgapTHUIM 3 MOMOBHEHHAMY He nepegbavae MOXIMBOCTI AOCTPOKOBOrO
noBepHeHHs1 cymun Bknagy Ta gogatkoBmx BHECKIB 3a BMMOroto KriieHTa 4o 3aBepLUeHHs1 CTPOKy 30epiraHHs
Bknagy, siknii 3a3HavaeTbes y 3asaBi Npo po3miweHHsa Bknagy/3assi npo 3miHy ymoB Bkriagy.

21.2.1.13. 3asBa npo po3miweHHa Bknagy/3asea npo 3miHy ymoB Bknagy Ta uen [Jorosip pasom CTaHOBMATb
€OVHWUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknagy.

21.4. OcobnuBocTi 3any4yeHHs1 BknaaiB 3a nporpamoto «eno3nt MHyuknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «eno3uTt MMy4Ykun» 3a3HaveHi y floaatky 7 no uboro [loroBopy, a

po3miweHHsa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHAAM HacTYMHOrO:
21.4.1.1. Bank BigkpuBae KnieHTy Aeno3nTHY niHito Ha 06ymoBneHnin y 3assi Npo po3miweHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOrO CTPOKY Aii Aeno3uTHoI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MiLLiEHHS
Bknagy moxe po3miwlyBaTu Ha ogHoMmy [eno3anTHOMY paxyHKy HeoOMeXXeHy KiNbKiCTb TpaHLiB Bknagy.
KoxxHuin poamiwieHmin KnieHtom Ha [Jeno3antHoOMy paxyHKy TpaHLw obnikoByeTbcsi baHkoM Ha [leno3uTHomy
paxyHKy BifOKPEMIIEHO.
21.4.1.3. Bknagu Ha [Jeno3nTHOMY paxyHKy pO3MilLyOTbCS HACTynmHMMMK cnocobamu:
a) WsAXoM CaMOCTIMHOro nepepaxyBaHHA KnieHTomM cymu Bknagy He nisHille neplioro AHA CTPOKY
30epiraHHsa Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BMacHOro NoTOYHOro paxyHkKy, KW BiOKpUTUA B
iHWiN 6aHKIBCbKMIA YCTaHOBI, Ha OKpeMuin paxyHok baHky, 3asHauyeHuin y 3assi npo poamilleHHa Bknaay, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uux KowTiB Ha [eno3uTHUn paxyHoK. AKLWO CTaHOM Ha NepLuMn OeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cssi, BBaxxaTuMeTbCs, LUO
[Jorosip 6aHkiBCbKOro Bknaay He yknageHun, i Bknag bBaHkom He 3anyyeHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMmuin paxyHok baHky koLWTiB He B MOBHIN cymi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 SKoro BOHU
Haginwnm,
abo
0) wnsxom poroeipHOro cnucaHHsa baHkom cymu Bknagy 3 Bigkputoro B Banky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLUMin AeHb CTPOKy 36epiraHHs Bknagy BUKOHaAHHSA BaHKOM LOroBipHOro CUCaHHS B pO3Mipi,
Lo OopiBHIOE cyMi Bknaay, € HEMOXNMBUM BHAchigoK HeQOCTATHOCTI KowTiB Ha PaxyHKy KnieHTa abo 3
IHWNX MPUYKMH, SKi YHEMOXITMBNIOIOTb BUKOHAHHA OebeToBuX onepauit 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOOABCTBOM, BBaxae€TbeCs, WO [loroip 6aHkiBCbKOro Bknagy He yknageHwn, i Bknag BbaHkom He
3anyyYeHuni.
21.4.1.4. Mporpama «[eno3ut [Hy4yknn» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CymU
Bknagy abo voro TpaHLwwy 3a BuMorot KnieHTa go 3aBepLueHHs cTpoky 3bepiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pPO3MilLleHHs OKpeMoro TpaHwy Bknagy 3a BigKPUTO OENO3UTHOK MiHiEl
BM3HAYalOTbCS YCi iICTOTHI YMOBUW PO3MILLEHHSI TAaKOro TpaHLly, Yy TOMY 4ucri cyma TpaHwy Bknaay, cTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, sika HapaxoBYETbCA Ha Cymy TpaHwy Bkragy.
21.4.1.6. CTpoK pO3MilLleHHsI KOXHOro TpaHwy Bknagy He Moxe nepeBulLyBaTW 3aranbHUA CTPOK Aii
[JEeno3nTHOI MiHii.
21.4.1.7. 3agBa, Ha nigcTtaBi skoi KnieHTy BigKpnBaeTbCs 4eN03UTHA MiHis, a TakoxX 3asiBu Npo po3MilLleHHS
oKpemux TpaHLwwis Bknagy y pamkax BigkpuToi Aeno3uTHOT NiHil Ta uer Jorosip pasom CTaHOBNATb €4UHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs BknaaiB 3a nporpamoto «eno3uTt 3py4yHuin»
21.5.1. 3aranbHi nonoxeHHsA nporpamu «deno3uT 3py4yHui» 3a3HaveHi y [logaTky 7 go uboro [loroBopy, a
po3miweHHs Bknany 30iNCcHIOETLCA 3 ypaxyBaHHAM HacTYMHOro:
21.5.1.1. baHk Ha nigcTtasi 3asBu npo po3miwieHHs Bknagy sigkpuae KnieHTy ognH [Jeno3uTHWUA paxyHoK Ha
06yMOBnEeHWI ¥ 3asiBi CTPOK 4118 0AHOYacHOro 36epiraHHa HacTynHUx BuaiB Bknagais:

e opHoro Bknagy 3 chikcoBaHow cymoro, Hagani — «Bknag 3a [JoroBopom», skuin po3millyetbcs KrnieHTom Ha
[eno3nTHOMY paxyHKy Ha BECb CTPOK, Sk 3a3HadeHui y 3asBi Npo po3milleHHs Bknagy;

e Bknagis oBepHanT 3i cTpokoMm 36epiraHHs KOxHoro 1 (oguH) onepauiiiun aeHb, Hagani — «Bknag OBepHanT»,
AKi MOXYTb po3miltyBaTuca KnieHtom Ha leno3ntHomMy paxyHKy LWOAEHHO (kpiMm cyBoTw, Hedini, Hepobounx Ta
CBATKOBMX [AHiB) BMPOOOBX YCbOrO CTPOKY, SKUWA 3a3HadyeHun y 3asBi npo posmiweHHs Bknagy. Akwo
HacTynHUWM OeHb nicns 3apaxyBaHHSA Bknagy OsepHant Ha [eno3nTHWI paxyHOK npunagatuMme Ha cyboTy,
HeAinto, Hepobounii abo CBSATKOBUI AEHb, TO CTPOK 30epiraHHsa Bknagy OBepHanTt Ha [Jeno3uTHOMY paxyHKy
NPOAOBXYETLCA Ha Taki AHi, i baHk noBepTae Bknag OsepHanT Ha PaxyHok KnieHTa y nepumin onepadinHui
OeHb, SKUiA cnigye 3a BKasaHUMM OHAMM.
21.5.1.2. KoHKpeTHUI Yac onepauiiHoro gHsi, 4o sikoro Bknagu OBepHanT MoXyTb OyTM nepepaxoBaHi Ha
[eno3nTHUM paxyHoK, a Takox 4ac X noBepHeHHs KnieHTy Bu3HavaeTbes y [loaatky 7 uboro [orosopy.
21.5.1.3. PoswmiweHHs Bknagis OsepHanT Ha [eno3nTHOMY paxyHKY MOXe 3[iMCHIOBATUCHA HaCTYMHUMMU
cnocobamu:
a)WNsaxoM camocTinHoro nepekasy KnieHtom cymu Bknagis OBepHant (kpim cy6oTu, Hegini, Hepabounx Ta
CBSATKOBU3 OHIB) 0 HACTaHHSA BCTAHOBIIEHOTO Yacy iX PO3MilLeHHs y BigNOBIAHWMIA onepauiiHui AeHb 3i CBOro
PaxyHky, BigkpuToro B baHky, Ha okpemun paxyHok BbaHky, skun 3a3HadaeTbcs y 3asBi NPO PO3MilLleHHS
Bknagy, 3 noganswum 3apaxyBaHHAM BaHkoM umx KowTiB Ha [eno3uTHun paxyHok. Akwo kowTtu KrieHta,
HadinayTe Ha oKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHLWIi 6aHKiBCbKin ycTaHoBI, Ta/abo
OynyTb 3apaxoBaHi Ha okpemuii paxyHok BaHky 3 BiakpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCTAHOBIEHOro 4acy posmiweHHsa Bknagie OBepHavT y BiAMOBIiAHMK oOnepauiiHMn OeHb, Taki KOWTU
noeepTaloTbcs BaHkoM Ha Tol paxyHok KrieHTa, 3 ssikoro BoHM 6yrnv nepepaxoBaHi;
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0)wnsxom woageHHoro [orosipHoro cnvcaHHa baHkom cymu Bkrnagy OepHanmt (kpiMm cyboTw, Hepgini,
HepobouMx Ta CBATKOBUX [HIB) A0 HACTaHHA BCTAHOBJIEHOrO 4acy WMOro PO3MIlLEeHHS Yy BiaMOBIAHWIA
onepavuiiHun geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3miweHHs Bknagy
OKpeMunin paxyHok baHky 3 noganbLlunM 3apaxyBaHHAM UuX KowTiB BaHkoM Ha [Jeno3nTHMA paxyHOK.
21.5.1.4. Cnocobu posmiwieHHs Bknagy 3a [JoroBopom Ta BknagiB OBepHanT 3a3HayatoTbesa y 3asiBi nNpo
po3MilLeHHs Bknagy Ta MOXyTb 3MiHIOBaTUCA LWNSAXOM oopmreHHs 3asBun Npo 3amiHy ymoB Bknagy.
21.5.1.5.4kwo KnieHtom 6yne obpaHum Takui cnocib poamiweHHa Bknagy OsepHawT sk LoaeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHIB) [orosipHe cnucaHHA BaHkom kowTiB 3 BigkpuTOoro y baHky
PaxyHky, TO y BianoBigHuii onepaLiviHui AeHb po3milleHHst Bknagy OBepHanT MOro cyma AopiBHIOBaTUMETHCA
+ abo BCbOMY 3anuLLKy KOLWTIB, kM Byae 3HaxoauTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3mieHHs Bknagy OBepHanT y BignoBigHWM onepavinHni AeHb,

* abo pi3HMLi MK cyMOto KOWTIB, sika Byae 3HaxoauTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs vacy
po3miweHHss Bknagy OBepHaWT y BignoBigHUM onepauiiHiiA AOeHb, Ta MiHIMarnbHOK CYMOM, sika Mae
3anuwntnca Ha PaxyHky Knienta nicns JorosipHoro cnvcaHHs cymun Bknagy OBepHanT.

Yci icTOTHI yMOBM Onis BU3HadeHHs cymun Bknagy OBepHalT y pasi ii [JoroBipHOro cnmcaHHs 3 BigKpUTOro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnucaHHsi, 3asHadatotbcst KnieHTom y 3asBi npo poamiwieHHs Bknagy. 3miHa ymoB
BCTaHOBMEHHs cymu Bknagy OepHawT, y TOMY 4uchi i 3MiHa MiHiManbHOro sanuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymy Bknagy OepHanT, ocopmntoetTbcs KnieHTom 3asaBoto nNpo 3mMiHy ymMOB
Bknagy.

21.5.1.6. fJoroBipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3gincHioeTsca baHkom Ha nigcrasi
BMacCHOI NNaTiKHOI IHCTPYKLUIi, y po3aini «[pu3HayeHHsa nnaTexy» saKoi pobutbeca nocunaHHsa Ha uen [orosip,
SKWO Ha MOMEHT HacTaHHSA BM3HayeHoro Yy [logaTtky 7 Ao uboro [JoroBopy 4acy po3amiweHHs Bknagis
OBepHanT Ha BMKOHaHHI baHky He nepebyBaTMMyTb nnaTixkHi iIHCTPYKUil KnieHTa npo npoBeAeHHst onepalii
no nepepaxyBaHHI0 KoWTiB 3 PaxyHKy. HeHagaHHA KnieHToOM NnaTiKHUX iIHCTPYKLiA 4N 34iMCHEHHSA NnaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTta Ha BMkoHaHHS baHkom B Mexax [JoroBipHOro cnncaHHs nepLioi
Ta HaCTyMHUX MOB’SI3aHMX onepauii nNpyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOrO
[orosopy.

21.5.1.7. KnieHT y Oyab-ak1in 3 onepauiiiix OHIB He Mi3Hile Hix 3a 15 (N'aTHagusaTh) XBUNMH A0 HACTaHHA
Yyacy, BcTaHoBneHoro baHkom ans posmiweHHs Bknagy OsepHavT Ha [Jeno3vTHOMY paxyHKy, Moxe
BiAMOBMTUCA Big po3milleHHA Bknagy osepHaiT Ha [eno3nTHOMY paxyHKy LUMSXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo BigmoBy Bia po3miweHHs Bknagy osepHanT 3a
dopmoto, fka HaBegeHa y [dopatky 4.1 [Joroeopy, Ta/abo BigknukaTu CBOK 3rogy Ha [lOroBsipHe CrnucaHHSA
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHant wnsaxom HanpaeneHHs go badky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asBsu npo 3MiHy ymoB Bknaay.

21.5.1.8. Akwo 3a 15 (N'aTHagUATb) XBUNWH 4O HAcTaHHSA Yacy, BCTaHOBMNEHOro baHkoM Ans po3MilLeHHs
Bknagy OepHaiT Ha [eno3uTHOMY paxyHKy y BignoBigHW onepauinHnin AeHb KnieHT He nosigoMuTb BaHk
npo BiAMOBY Bif po3MilleHHs Bknagy oBepHalT Ha [eno3mTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BYKOHaHHA BaHkoM nnaTixkHoi onepadii B Mexax [orosipHOro CnMcaHHs, BBaXaeTbCs, O BiH TakKUM YMHOM
BMpa3nB CBOK BOMO [0 po3MileHHs Bkrnagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha yMoBax Lboro
Horosopy. HeHagcunaHnHa KnieHTom 3asBu Npo BigKNMKaHHA 3rogu Ha poswmilleHHs Bknagy OsepHant, a
TaKOX HEBIOKNUKaHHA 3roan Ha NpoBeAeHHSA NNnaTiKHUX onepavuin B Mexax [JoroBipHOro CnMcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymoB Lboro [Jorosopy.

21.5.1.9. Ha Bknap 3a [JoroBopom HapaxoBYyOTbCH NPOLEHTWN 33 CTaBKO, SIka BCTAHOBMIOETLCA BaHkoM y
OeHb nogaHHa 3asaBu nMpo po3MmilweHHs Bknagy Ta fie BNPOAOBX YCbOro CTPOKy 30epiraHHA Bkragy 3a
HoroBopom, skuin odbymoBrieHnii y 3asBi Npo po3MileHHst Bknaay.

21.5.1.10. Ana HapaxyBaHHA npoueHTiB Ha Bknag OsepHanT, WO po3MmillyBaTUMETLCA Y AeHb 0OPMMEHHS
3asBu npo posmiweHHa Bkragy, BCTaHOBMIOETLCA CTaBka y pPO3Mipi, fka 3a3HayaeTbca y 3asaBi npo
po3mileHHs Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHaulT, SkMW po3MillyBaTUMETbCH nicns ogopMneHHs 3asBu npo
po3mileHHs Bknaay, NnpoueHTHa cTaBka BCTAHOBMOETLCA LLOAEHHO LWASXOM HanpaBreHHA KnieHTy KOXHOro
onepauiiHoro gHsa (kpim cyboTtun, Heaini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro noBigoMneHHst baHky He ni3Hile Hixk 3a 2 (4Bi) roAMHM JO HAaCTaHHSA
yacy po3miweHHs Bknagy OsepHanT y Len onepauinHviin geHb. Y pasi BigCyTHOCTI TEXHIYHOI MOXMMBOCTI Y
BaHky HanpaButu nosigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI », y Tomy uncni y Bunagky
npudynuHeHHss baHkom HapganHus Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMIIEHHS NPO BCTAHOBMEHUA PO3MIp
NpoUeHTHOT cTaBku no Bknagy OBepHanT, akuin Moxe OyTW pO3MILLEHWIA Yy BignoBigHWIA onepauiiHMin OeHb,
KnieHT 3060B’A3aHMI OTpumMaTh CaMOCTIHO Yy BiaaineHHi baHky.

21.5.1.11. baHk MOXe BCTaHOBMOBATU MiHiManbHWi po3mip Bknaay 3a [JoroBopom Ta MiHiManbHWUA po3Mip
AN HapaxyBaHHSA npoueHTiB no Bknagam OsepHanT, gki BU3HadvatoTbed y logaTky 7 oo usoro [jorosopy.
21.5.1.12. Mporpama «[deno3nTt 3py4Huin» He nepepbdavae MOXNUBICTb 30iNblUeHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.13. MNporpama «[eno3ut 3pyyHun» He nepepbayae OOCTPOKOBOrO MOBEPHEHHS cymu Bknagy 3a
[orosopom Ta Bknagis OBepHaiiT 3a BUMoOrow KnieHTa 40 3aBepLUEHHS! CTPOKY ix 3b6epiraHHs.

21.5.1.14. Len [Horogip, 30kpema nigpo3gin 21, 3i BciMa BignoeigHumu [Jopoatkamm o Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3miHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBMNEHHS
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NpoLeHTHOI cTaBkn ans Bkrnagy OBepHaWT y BignoBigHWIA onepauiiHuin OeHb, @ TakoX NNaTKHi iIHCTPYKUi
BbaHky Ta KnieHTa npo nepepaxyBaHHs cymu Bknagy OBepHaiT pa3om ckragalTb EANHUIA OOKYMEHT - [1oroBip
©aHKIBCbKOro BKIagy.

21.6. OcobnuBocTi 3any4yeHHs BknagiB 3a nporpamoto «[eno3ut CtaneBuin BisHec»

21.6.1. NounHaroum 3 21 rpyaHsa 2023 poky BaHk npunuHAae 3any4veHHs KowTiB Bia KnieHTiB 3a aeno3uTtHotO
nporpamoto «[leno3nt CtaneBun BizHec».
21.6.2. PoamiweHHi Knientamn po 20 rpyaHsa 2023 poky (BkntovHo) Bknagu 3a nporpamoro «[denosut
CraneBun BizHec» 36epiratuMyThbcs Ha [leno3anTHUX paxyHKax BiAnoBigHO OO TUX YMOB, siki nepenbayeHi
nyoniyHolo YacTuHO Lboro [loroBopy 6aHKiBCbKOro Bknagy 3 ypaxyBaHHSIM MOJIOXeHb, SKi BCTAHOBIEHI
nigposainom 21.1 «3aranbHi nonoxeHHsA» Ta nigpo3ainom 21.6 «OcobnuBocTti 3any4yeHHsa Bknagis 3a
nporpamoto «[deno3ut CtaneBun BisHec»» po3giny 21 [loroBopy, a TakoX iHAUBIAYyaNbHUMM YacTUHaAMM
[oroBopiB 6aHKIBCbKOro BKiagy, AKMMu € 3asiBM npo po3miweHHA Bknagy/3asaB npo 3amiHy ymoB Bknapgy.
21.6.3. 3aranbHi nonoxeHHA nporpamu «deno3uTt CtaneBuin BisHec» 3a3HaveHi y JoaaTtky 7 A0 LbOro
HoroBopy, a po3mileHHA Bknaay 30iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOrO:
21.6.3.1. baHk Ha nigcTtasi 3assu Npo po3mieHHa Bknaay Bigkpmeae KnieHTy [eno3vTHUn paxyHok, Ha SKuia
nepepaxoBsyBaTumeTbCs cyma Bknagy.
21.6.3.2. Bknagu Ha [Jeno3mTHOMY paxyHKy pO3MilLyl0TbCA HacTynHMMK cnocobamu:
a) LWNSAXOM CaMOCTiHOro nepepaxyBaHHs KrieHTom cymy Bknagy He nisHiwe nepLioro AHst CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHKy abo 3 BracHOro NnoTOYHOTO paxyHKy, SIKWA BiAKPUTUA B iHLLINA
OaHKIBCbKMI YCTaHOBI, HA OKpeMui paxyHok baHKy, 3asHauveHuin y 3asBi npo posmilleHHs Bknagy, 3
HacTYyMHUM 3apaxyBaHHAM BaHkoM uMX KOWTIB Ha [Jeno3nTHUN paxyHOK. SAKWO CTaHOM Ha neplunin geHb
CTpokKy 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknaay y noBHoMy 06¢A3i, BBakaTtuMeTbCs, Wwo Jorosip
DaHKiBCbKOro BKNaay He yknageHuwn, i Bknag baHkom He 3anyyeHun. baHk B JeHb HAOXOOXKEHHST HA OKPEMUIA
paxyHok baHKy KOLWITiB He B NOBHiIN cymi Bknagy, nosepTae ix Ha Ton paxyHok KnieHTa, 3 SKoro BOHV Haginwnu,
abo
6) wnsaxom gorosipHOro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHA BaHKOM [OroBipHOrO CnucaHHA B PO3MIpi, O
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadi 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBa)a€eTbCs, LWo [lorosip 6aHKiBCbKOro Bknady He yknageHwuwn, i Bknag baHkom He 3anyveHui.
21.6.3.3. MNporpama «[denosut Ctanesun bisHec» He nepenbavae MOXNMBICTb OOCTPOKOBOIO NMOBEPHEHHS
cymn Bknagy abo 1ioro 4YactuHmM 3a Bumorot KnieHTa A0 3aBeplueHHs CTPOKy 30epiraHHsA, ane O03BOnse
30inbwyBaT cymy Bknagy HeobMexeHy KinbKicTb pasiB BNPOOOBX CTPOKY, Ha SIK1A po3MilleHuin Brnag.
21.6.3.4. 36inbweHHa cymu Bknagy 34iNCHIOETbCA B NOPAOKY Ta HA yMOBaX, BU3Ha4YeHnx 3asiBamum nNpo 3miHy
ymoB Bknagy. MNpu ubomy, cTpok 36epiraHHsa cymu, Ha sKy 30inbLiyeTecs Bknag, mae BignosigaTtu CTpokKy, Ha
Akun Gyna posmillleHa OCHOBHa cyma Bknagy, a octaHHe 36inblieHHs cymn Bknagy moxe 6yTu 3gincHeHe
KnieHTom He nisHiwe Hix 3a 30 (TpnausTb) KaneHgapHUX AHIB A0 3aBepLUeHHs CTPOKY 36epiraHHA OCHOBHOMO
Bknagy.
21.6.3.5. 3asBa npo po3miwieHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy Ta uen [Jorosip pa3oM CTaHOBMATb
€AVHUIA OOKYMeHT - [loroBip 6aHKiBCbKOro Bknagy.
21.6.4. 3a nporpamoto «[deno3ut CtaneBuin bisHec» NPOLEHTHI CTaBKWM BCTAHOBIOIOTLCA OKPEMO 7151 OCHOBHOT
cymu Bknagy, a okpemo — Ans KOXHOI CymMu NornoBHeHHSA Bknaay.
21.6.5. Po3mip npoueHTiB, SKi HapaxoByBaTMMyTbCS Ha cymy Bknagy Ta Ha cymu nonoBHeHHs Bknagy
BM3HAYaloTbCA BUMXOAAYM 3i CTABOK, sKi OyayTe Oiatv y BaHky 3a nporpamoto «[eno3ut Ctanesun bisHec»
6esnocepedHbO HA MOMEHT PO3MILLEHHSA OCHOBHOI CyMmu Bknagy Ta Ha MOMEHT NOMOBHEHHsI cymu Bknagy.
21.6.6. lNpoueHTn 3a po3millleHHs Bknagy HapaxoByOTbCS OKPEMO 3a nepiod po3MilLleHHS OCHOBHOI cymu Bknagy,
a OKpeMO - 3a nepiog po3MiLLEHHSI KOXXHOI CyMK NONoBHEHHS Bknagy.
21.6.7. YciiCTOTHI yMOBM pO3MilLLleHHS OCHOBHOT cymun Bknagy, a Takox cym MOro 36iMbLlUEHHS, 30Kpema MpOLEHTHI
CTaBKW, SKi HAPaxOBYOTbCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 30inblueHHs, dikcytoTbed y  3asBi npo
po3mMiweHHst Bknagy Ta y 3asBax npo 3MiHy ymoB Bknagy.

21.7. IHWi ymoBmM

21.7.1. 3a HecBoe4vacHe noBepHeHHs Bknagy Ta/abo BMnnaTy NpoLEHTIB, sika cTanacs 3 BuHuU baHky, baHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NikoBOi cTaBkv HauioHanbHoro 6aHky YkpaiHu,
sika fgisina B nepiog NpoCTPOYEHHS, Big HecnnaveHoi cymu. baHk He Hece BigNoOBiganbHICTb 3@ 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo Bunnaty NPOUEHTIB, AKWO LA 3aTpUMKa BUKIMKaAHA BHACNILOK HECBOEYACHOrO MOBIAOMIIEHHS
KriieHTom npo 3MiHy CBOiX OaHKIBCbKMX PEKBi3NTIB Ta/abo HagaHHs KrieHToM HeTOYHOI, HeMoBHOI Ta/abo NOMUITKOBOI
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.

21.7.2. Cyma Bknagy Ta/abo npoueHTiB, siki BaHk He 3mir nepepaxyBatu KnieHTy 4m siki 6ynv noBepHeHi BaHky
BHACIMiAOK HECBOEYACHOro MnoBigoMMeHHst KnieHToM npo 3MmiHy CBOiX OaHKiBCbKUX pekBiauTiB Ta/abo HagaHHs
KnieHToM HeTO4YHOI, HenoBHOI Ta/abo MOMWNKOBOI iHbopMaLii Npo CBOi OaHKIBCbKi pekBianTK, 30epiraloTbecs A0
3anMTaHHA Ha okpeMoMy paxyHKy BaHky. 3a 4ac 36epiraHHst Takmx KOWTIB BaHkK >xogHMX NPOLIEHTIB HE HApaxoBYE Ta
He crnadye.

21.7.3. MNMopaHHam go baHky 3asBu npo po3mieHHs Bknagy KnieHT Bu3Hae, Wwo:
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21.7.3.1.03HaomuBCA 3 I1y6NiYHOKO 4YacTuHow [loroBopy 6GaHKIBCLKOrO 0O6CYroByBaHHA KOPMOpaTUBHUX
KnieHTiB, 30KkpeMa nigpo3sainom 21, y akomy BCTaHOBMEHI ymoBu [loroBopy 6aHKIBCbKOro Bknazay, pa3om 3 ycima
Hopatkamu, siki poamileHi Ha Canti baHky;
21.7.3.2.ny6niyHa 4actuHa [oroBopy 6aHKIBCbKOro 06CNyroByBaHHs KOpPMOpaTUBHUX KMIEHTIB, 30Kpema
nigposain 21, y skomy BcTaHoBneHi ymosu [loroBopy 6aHKiBCbKOro Bknagy, pasom 3 ycima [logatkamu, Takox
iHaMBigyanbHi YactuHu JoroBopy 6aHKIBCbKOro Bknagy, skummn € 3asdBa npo po3milleHHs Bknagy/3assa npo
3MiHy yMOB Bknapy, cknagatoTb €ANHWUIA AOKYMEHT — [loroBip 6GaHKIBCbKOro BKIagy.
21.7.3.3. po nignucaHHsa 3asaBu Npo po3miweHHsa Bknagy KnieHT — gisnyHa ocoba o3HanomneHun 3 [losigkoto
Npo CUCTEMY rapaHTyBaHHsS BKNagiB isanvHMX OcCi6 3a 3pas3koM, sikui HaBegeHun y [Hogatky 12, wo
3acBigvyeTbcsa okpemum nignucom KnieHta abo okpeMyM noBigomneHHsM KrieHTa npo ofepXaHHS Bka3aHol
[JOBIOKMN.
21.7.4. baHK He pigwe ogHOro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - disnyrin ocobi [losiaky npo
CUCTeMy rapaHTyBaHHA Bknagie (isndyHmx ocib 3a 3paskom, gkuin mictutecs y [opgaTtky 12, ogHWM 3 HacTyNHWUX
cnocobis:
e  LWNSAXOM 0cobumcTOro BpydeHHst KnieHTy y naneposin doopmi;
e wnaxom HanpaeneHHa KnieHTy 3a gonomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin
opmi;
e LUNAXOM pPO3MilLleHHs1 akTyanbHOi chopmy O0BiokM Ha odiuiiHoMy canTi BaHky pasom 3 BignoBiAHWMM
iHcbopmaLiiHMM NOBIAOMMEHHSIM MPO Take PO3MILLIEHHS.
21.7.5.[loBigkn Npo cucTeMy rapaHTyBaHHS BKnagis gisnyHmnx ocib y naneposin opmi, siki nignucysanuca KnieHtom
A0 odpopMneHHs 3asBum Npo po3milleHHs Bknaay srigHo nn. 21.1.33.2. Ta 21.7.3.3 uboro [lorosopy, 36epiraotbcs y
BaHky B cnpasi 3 opugnyHoro oopmneHHs [eno3nTHOro paxyHky. FAKWO Taki AOBiAKM HanpasBnsnucs baHkom
KnieHTy 3a gonomoroto 3acobiB AUCTaHLUiIAHOT KOMYyHiKauii B enekTpoHHin dopMi, To y baHky 36epiratoTbcs
€NEeKTPOHHI NOBIAOMIEHHS NMPO X ogepxaHHs KrieHTom.

22. NOPAOOK HAOAHHA NOCHYr 3APMINATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apnnaTHOro NpoeKkTy

22.1. Nocnyra 3apnnaTHOro NPoeKTy MiAKMYaeTbCcs 3 OHSA noromkeHHs baHkom nepegaHoi KnieHtom 3asBu npo
HafaHHS nocnyr 3apnnaTHoro NpoekTy 3a hopMoto, BCTaHoBrneHow y [oaatky 13 go ysoro [Jorosopy.

AKkwo Ha MoMeHT npueaHaHHs KnieHTa oo ubsoro [oroBopy nocrniyra 3apnnaTtHoro NpoekTy BXe HajaBarnacb Ha
niacTaBi OKPEMOro JOroBopy MpO HaAaHHS KOMMSIEKCY MOCIyYr 3 BiAKPUTTSA NOTOYHMX PaxyHKIB Ha KOPUCTb QRi3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoro NPoeKkTy
3a dhopmoto, o Mictutecs y flogatky 13 [Joroeopy, 0o baHky He HanpaBnaeTbCA, a nocnyra 3apnnaTHOro NPoeKkTy
Takomy KnieHTy nmigkniovaeTbeca Ha nigcTaBi NorogxeHoi i3 baHkom 3assu npo 3miHy ymoB 06CrnyroByBaHHs, oopmMa
sKOI 3akpinneHa y flogatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX OO Hel nnaTexis Ta iHWuX Bunnat, nepegbadveHnx
3akoHogascTBOM, BaHk Moxe BigkpmBaTW NOTOYHI paxyHku didnyHUM ocobam, ki nepebysaioTb 3 KnieHTOM Yy
TPYOOBMX BigHOCUHAX, abo 3 sikumun KnieHT yknaB umuBinbHO-nNpaBoBi gorosopwu (gani — PisnyHi ocobum).

22.2. Ona BigkpuTTa Yy BaHky paxyHkiB ®isanyHmum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTHU:

1) 3assy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (Jogatok 13 go uboro Jorosopy);

2) MMepenik Pi3anyHMX OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS paxyHkM B baHky, i3 3a3HayeHHAM igeHTudiKauinHmnX
OaHuX LMx ocib y hopMi eneKkTpoHHoro doawny cneuiansHoro popmaty (Jogatok 14) Ta y BUnagkax, nepeadayeHmx
uum JoroBopoM - Ha nanepoBomy Hocil (JogaTtok 15);

3) 3asaBy Ha npuegHaHHsa 0o [JoroBopy KOMMMeKCHoro 6aHkiBCbKoro oocnyroByBaHHA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogiliiHMx JoKymeHTiB PisnyHMX ocib, 3acBigyeHi B yCTaHOBMNEHOMY NOpPSAAKY, 3 iHopmadieto, aky baHk
3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM 3 METOI0 HanexHoi nepesipku ocobu.

22.3. 3asHaveHi y n.22.2 [oroBopy AOKYMeHTW HagalTbca KnieHTom — opuau4Hol 0cobolo 4epe3 CBOro
YMOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, akuin € isudHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaanTb He3anexHy NpPodeCiHy OiANbHICTb, MOXYTb HagaBaTMcs 0cobucTo.

22.4. HapaHHAM JOKYMEHTIB, siki 3a3HaveHi y n.22.2 [loroBopy, KnieHT niaTBepaXye HasiBHICTb 3rogn PisndHmx ocid
Ha BigkpuTTa KnieHTom y BaHky paxyHkiB Ha KopucTb Lmx PisndHmX ocio.

22.5. BupatkoBi onepauii 3a Bigkputummn y BaHky paxyHkamu ®PisnyHUX Ocib 34iACHIOITBCA MiCNsA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, npen'siBNeHHs Het JOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
yknageHHs [JoroBopy KOMMNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA 4isn4HUX ocCib.

II.  MNopsAAok HagaHHA nocnyr 3apnnaTHOro NPoeKxTy.

22.6. baHk BigkpuBae ®isanyHMM ocobaM MOTOYHI paxyHKM B HauioHanbHiA Ta/abo iHO3eMHin BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mikHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BiaNoBigHO Ao Tapudis BaHky Ha ob6cnyroByBaHHs gisny4HUX 0Cib y TepmiH fo 10 (gecaTtn) onepauiiHnx gHiB nicns
HagaHHsa KnieHToMm JokymMeHTiB, nepegbadeHux n. 22.2 uboro [orosopy.

22.7. Ona nepepaxyBaHHS KOLWTIB Ha paxyHku PidnyHnx ocib, ski BigkpuTi B BaHky, KnieHT 3060B’s3aHMI He nisHiwe
OHS nepepaxyBaHHs KOLUTIB BiAMOBIiAHO A0 N.22.7.3 [lorosopy:
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22.7.1. Hagatn go baHky 3 BukopuctanHHsam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin doopmi BigOMOCTI, B IKMX
BKa3yeTbCs iHhopMmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymun 3apobiTHOT nnaTtu Ta iHWKX BUNnaT, aKi
nignaralTb NepepaxyBaHHIO, Ta iHLWI AaHi, siki 3a3HaveHi y [logaTky 16 o uboro [Jorosopy, (aani - BigomicTb).
22.7.2. Y pasi BiACYTHOCTI TexHiYHOI MOXNuMBOCTI Hagicnatm go badky Bigomictb y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae oo baHky BigomicTb y nanepogin opmi, HaBeaeHin
y fopatky 17 po uboro [loroBopy, sika Mae ByTu nignucaHa ynoBHoOBakeHMMM ocobamm KnieHTa Ta ckpinneHa
BiobuTkOM neyaTkm KnieHta (3a 1 HaABHOCTI), ane 3 ODOOB’A3KOBMM JoAaTKOBUM HagaHHaM badky BigomocTi y
eneKTPOoHHIN opmi 3a cbopmoto, sika HaBegeHa y [opaTky 16 oo uboro [JoroBopy, Ha OKPEMOMY €MEeKTPOHHOMY
HOCil.

22.7.3. lNepepaxyBaTn Ha paxyHOK baHky, skui 3a3HadeHmn y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asBi Npo 3miHy ymoB 06CNyroByBaHHS, 3aranbHy CyMy BUMNnaTu NiCng cnnaTtu BCix 060B'A3KoBUX NnaTexis 4o
OlOKETY He NisHile 3annaHoBaHOl AaT NepepaxyBaHHS KOLWTIB HA NOTOYHI paxyHku PisnyHux ocib.

22.7.4. OgHoYacHO 3 nepepaxyBaHHSAM FPOLUOBMX KOLWITIB 3rigHO n. 22.7.3 uboro [JoroBopy, nepepaxyBaTu Ha
paxyHok baHky, kv 3a3HadyeHun y 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro npoekTy abo y 3asBi npo 3miHy yMOB
0bcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHS rPOLLOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHnx oci6 B po3mipi, Bu3HadeHoMy 3rigHO Tapudpie lMakeTie/ Tapugis AT «MYMB» Ha obcnyroByBaHHS
3apnnaTHUX NPOEKTIB KOpnopaTUBHMX KITiEHTIB Ta couianbHux Bunnart (Joagatok 29 ao uboro [Jorosopy).

22.8. baHk nepepaxoBye KOWTU Ha paxyHkm DisnyHuX ocib, ski 3a3HadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYMNHOro onepawifnHOro AHA Micns HaneXxHoro BUKOHaHHA KnieHTom ogHOYacHO BCiX HMXKYEeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBiaHO A0 nopsaky, Sk BCTaHOBNEHUI ymoBamu [lorosopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHs KnieHToM y BigomocTi AaHmx, HeobxigHWX Ans nepepaxyBaHHSA KOLUTIB;

- HagxomkeHHs Big KnieHTa 3aranbHOi cymu BUNNaT, ska 3a3HadveHa y BigoMocTi, Ha paxyHok, BU3HayeHun y 3assi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asaBi Npo 3miHy yMoB 06CnyroByBaHHs!, a 4N BUMMaT y iHO3EMHIN
BanioTi — Ha BigNOBIAHWI paxyHOK baHKy ons nepekasy iHO3eMHOT BanioTy;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuii y 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro nNpoekTy abo y 3asasi
npo 3MiHy yMOB 06CIyroByBaHHs1, KOMICiIHOT BMHAropoam y NOBHOMY pPO3Mipi, KM po3paxoByeTbCs 3rigHo Tapudis
MaketiB (QopoaTtok 5 go uboro foroeopy) abo Tapudis AT «[MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NpPoekTy Ta
3apaxyBaHHs1 couianbHux Bunnart (JogaTtok 29 o uboro Jorosopy).

22.8.1. 3apaxyBaHHSA KOWTIB Ha paxyHkuM PisnyHmx ocib, ki BigkpuTi B BaHky, npoBoanTeca BaHkom Ha migcTasi
HapaHoi KnieHtom Bigomocri.

22.9. baHk nepepn nepepaxyBaHHSAM KOLUTIB Ha paxyHkun PisnyHmx ocib 34iCHI0e HacTynHi aii:

22.9.1. lNepeBipsie BiQNOBIAHICTL CyMM BuUNMaTtu, ska 3a3HadeHa KnieHtom y BigomocTi, Tin cymi kowTiB, sika
oTpvmaHa Big KnieHTa Ans noganbsLioro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;

22.9.2. MNepesipse BigNOBIAHICTb PeKBi3NTIB paxyHKy PisnyHOi 0cobu, Skuin BigkpnTun y BaHky, a Takox npissumLa,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) Pisan4HOI 0cobu y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
Hopatkom 17 go uboro [lorosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHini dopmi 3rigHo 3 [logatkom 16
0o uboro florosopy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BiANOBIAHOCTI peKBi3UTIB paxyHKy
®isnyHoi ocobu, skun BiakpuTuii y baHky, a Takox npi3BuLla, iMeHi Ta No 6aTbkoBi (32 HasABHOCTI) ®i3nyHOT ocobu,
BaHkoM He npoBOANTBLCS.

22.10. Axwo nig Yac npoBeaeHHs NePEBIPKN y Nopaaky Ta obcsarax, nepegbadveHnx NignyHKTamy NyHKTy 22.9 uboro
HoroBopy, BusiBneHi HesignosigHocTi, baHk npoTarom 2 (aBox) onepaudinHux AHIB nosigomnse KnieHta npo
AonyLeHi NOMUIKN Ta MPUYMHN HEMOXIMBOCTI MepepaxyBaHHS KOLUTIB Ha NOTOYHI paxyHkun ®PisnyHux ocib. Y Takomy
pa3i nepepaxyBaHHS KOLITIB Ha paxyHkn PisnyHmx ocib 3gincHioeTbecss baHkom nuwe nicnsg ycyHeHHsa KnieHTom
NMOMWINOK Y NMOPSAKY Ta CTPOKW, BU3HAYEHI NyHKTOM 22.8 uboro [lorosopy.

22.11. baHk noBepTae KnieHTy kowTwn, Ski He 6ynu nepepaxoBaHi Ha paxyHkn PisnyHux ocibé y 3B'dA3Kky 3
HEBMKOHAHHAM BUMOr NYHKTY 2.8 gaHoro [loroBopy He nisHiwe 3 (TpboX) onepauinHuMxX OHIB 3 AaTh iX 3apaxyBaHHSA
KnieHTom Ha paxyHok BaHky, 3asHaveHun B 3asBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. Mpu nosepHeHHi kowTiB KnieHTy, BaHk nosepTae
BiONOBIQHY YaCTUHY KOMICIMHOT BMHaropoau, paHiwe cnradeHy KnieHTom.

22.12. baHk noepTtae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nYHMX OCI6 KOWTK 3a NMMCbMOBUM 3anuTom KriieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLWITK He Bynu 3apaxoBaHi HA MOTOYHI paxyHku Pi3nyHKX ociO, sKi BigkpuTi B BaHky. Take
NMOBEPHEHHS 34JINCHI0ETLCS BaHKOM Ha MOTOYHMI paxyHOK KnieHTa, 3 AKOro Hagiviwny rpowoBsi kowTtu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMY 3anuTi KnieHTa.

22.13. baHk 3iicHI0e 06CnyroByBaHHA NOTOYHMX paxyHKiB Pi3nyHMX OCib, Aki Oynu BigKpWTi B paMkax HagaHHS
BaHkom nocnyr 3apnnaTHOro npoekTy, 3rigHo 3 Tapudamu baHky, BCcTaHOBReHMY iHAMBIgyanbHO AN PisnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHumMu ansa PisnyHmx ocib, siki 06CnyroBylOTbCSA B pamkax
3apnnaTtHux npoekTiB. [licna oTpnmaHHa BaHKoM B nopsaky Ta Ha ymMoBax, BCTAHOBMNEHWUX NiAnyHKTamu n. 22.14
uboro [loroBopy, noigoMneHHs Big KnieHta npo ®PisuyHux ocib, ki 3BiNbHAKTLCS; 3BiNbHUMMUCSA, arne Ha MOMEHT
(PaKTUYHOrO 3BiflbHEHHS HE OTPUMAanu HaneXHi Npu 3BiNbHEHHI CyMW BWUMNAT; BiAMOBASATLCSA Bif noAanbLUoro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mk KnieHtom Ta ®isnyHumMun
ocobamu JOroBopiB LMBINbHO-MPABOBOro Xxapakrepy, onnaTa nocnyr baHky 3a 06cnyroByBaHHsl NOTOYHUX PaxyHKiB
®i3nyHUX OCib 3OIMCHIOETLCS OCTaHHIMK Ha NiAcTaBi 3aranbHUX Tapudie baHky, BcTaHOBNEHMX AN i3nyHMX OCib.
22.14. KnieHT nosigomnsie baHk y nMCbMOBIV popMi Mpo 3BinbHEHHs Pi3nYHOI 0CO0M, paxyHKu AKOT BigKpuTi B BaHky,
Npo HagaHHsS JOBroCTPOKOBOI BiANyCTKM (TepmiHOM Binblie 60 kaneHgapHUX OHIB), NPO po3ipBaHHSA (MPUMMHEHHS
4ii) 4OroBOpy LMBINbHO-NPaBOBOro xapakrepy, nNpo BigMoBy PisnyHoi ocobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHOK y baHky, BigKpMTUi BignoBigHO Ao Uboro [loroBopy npoTtarom 2 (gBox) pobounx gHiB 3 AHS
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HaCTaHHsI BiANOBiIAHOT 06CTaBMHM (BUOAHHA HaKa3y, YKITaAeHHS 4OrOBOPY MPO po3ipBaHHS, OTPUMAaHHS BignoBigHOro
noBigomreHHsa PisanyHoi ocobu ToLo).

Axwio KnieHT He noBigoMnTe BaHk Npo HacTaHHSA BigNOBIOHUX 06CTaBMH, Y NOPSAAKY Ta CTPOKM, sIKi 3a3HaYEHi Y LIbOMY
nyHkTi [loroBopy, iHdbopMaLia Npo NOTOYHI paxyHku Takmx PisnyHmx ocib BigobpaxaeTbca KnieHTom y BigomocrTi.
22.15. KnieHT nepepae B baHk 3asiBy Ha Bunyck ®isnyHMM ocobam, SKMM y pamkax HagaHHs nocnyr 3apnniaTtHoro
npoekTy 6ynu BiakpuTi paxyHku B baHky, BINK abo nepesunyck BlMK 'y 38’a3Ky i3 3akiH4eHHAM CTPOKY X Aii.

22.16. baHk Bnpasi:

22.16.1. HapaBatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI Nocnyrn 3a ymMoBWM HadaHHs B BbaHk HMMK BignosigHOT
3asBu Ta yknageHHs [JoroBopy koMnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHs disnyHMX OCib.

22.16.2. Y pasi BigcyTHocTi npoTtarom 90 (AeB’ssHOCTO) KaneHgapHUX AHIB 3apaxyBaHb Ha paxyHku PisnyHmnx ocib,
Aki BigkpuTi B BaHKy, Ta BigCcyTHOCTI BiAMOBIigQHOrO NoBiAOMMeHHs Big KnieHTa 3rigHO 3 nyHkTOoM 22.14 1boro
[oroBopy, o6cnyroByBaTu MOTOYHI paxyHKM Takmx QPisnyHMx ocib BiANOBIAHO 4O YMOB yKnageHux mik BaHkowm i
®isnyHnMKn ocobamm [JoroBopiB KOMMIIEKCHOTO GaHKIBCbKOro o6cCryroByBaHHsS (pisM4HMX OCiO i3 3acTOCYBaHHAM
Tapudie baHky ansa paxyHkie isnyHnx ocib, BiKpMUTMX No3a pamkamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwunTtn 6e3 BUKOHAHHA OoTpuMaHi Big KnieHTa nnartexi tTa BigomocTi y pasi, akwo KnieHT He BMKOHaB
3000B'A3aHHs, Nnepeabadeni y nignyHKTax nyHKTy 22.8 uboro [loroeopy.

22.16.4. 3miHOBaTN PEKBI3MTU paxyHkiB baHky ans nepepaxyBaHHs KrnieHTom cym Bunnat Ta/abo KOMiICiHOI
BMHAropoau, LWNAXOM HamnpaBneHHs He nisHiwe, HiX 3a 20 (OBagusiTb) KaneHOapHWX OHIB A0 AaTW BBEOEHHS
BignoBigHMX 3MiH, nosigomneHHs KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» ab6o 3acobamwu
MOLLTOBOro 3B’A3KYy 3a MicLie3HaxomxeHHAM KnieHTa, BctaHoBneHuM baHkom B npoueci ineHTudikauii KnieHTa.

. IHWi NnonoxeHHA HagaHHA nocnyr 3apnnaTHOro NPoeKTy.

22.17. HapaHHa nocnyr 3apnmaTHOro npoekty moxe OyTn npunvHeHo 3a iHiuiatmsot opgHiei i3 CTOpiH 3
noBigomMneHHaM iHwoi CtopoHn 3a 60 (wictoecAT) kaneHAapHUX OHIB 4O ATV 3anfaHOBaHOro MPUNUHEHHA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHOro NPOEKTY MPUNMHAETLCSA Ha 60 (LWicTAecATMn) AeHb Micna OTPUMaHHS
BaHkom 3asBu Npo 3amiHy ymoB 06¢cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHss baHky npo npunuUHEHHS
HagaHHs nocnyr 3apnnaTHOro NPOEKTY.

22.18. baHk Mmae NnpaBo B O4HOCTOPOHHBOMY MOPSAKY NPUMMHUTU HaAaHHSA NOcnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BiONOBIOHI paxyHKM ONsi NPOBEAEHHS1 onepadiil, NoB's3aHNX 3 HafaHHSAM Mocnyr, nepegbadeHnx UMM po3ainom
HoroBopy, sKwo npotsrom 3 (Tpbox) pokiB KnieHT He 34ifcHioe onepalii, i3 nepepaxyBaHHSA KOLWITIB Ha MOTOYHI
paxyHku PisnyHMX ociob.

22.19. baHk He Hece BignoiganbHocTi Nnepea KnieHToM 3a 36uTku, 3aBaaHi KnieHTy ta / abo ®isuyHmum ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHAM KOLUTIB Ha NMOTOYHI paxyHkn PianyHmnx ocib, wo cranmcs
BHacnigok ain / 6espisnbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWUX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigoMocTi 3 noMunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-Ki 36UTkK, 3aBaaHi baHky y 38’a3Kky 3 nopylweHHaM KnieHToM rapaHTin
LOAo BiAKpMTTS B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22.21. 3a pomoBneHicTio Mixx BaHkom Ta KnieHToOM okpemum [OroBopom moxe OyTn nepenbayeHe HagaHHSA
KOMMIEKCY NOCIyr No NepepaxyBaHHI0 3apobiTHOT NiaT Ta iHWKX nnaTexis Ha paxyHkn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpuWTi B iHLWINX BaHKIBCbKUX yCTaHOBaX.

23. NOPAOOK HAQLAHHA CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwum JdoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusmMu 3 NPOBEAEHHs MnaTexiB i
po3paxyHkiB 3 BukopuctaHHAM BIK BignoBigHUX MibKHapoOHWX, HauioHanbHUX MMaTiXXHWUX CUCTEM B TOProBoO-
CEpBICHIN Mepexi.

23.2. Cepsic TOProBoro ekBampuHry Hagaetbcs ToproBusam, ki

23.2.1. Hapann BaHky 3asaBy Ha nigknoyeHHs 4o cepBicy ToproBoro eksanpuHry(JoaaTtok 22 o usoro Jorosopy),
LLIO MICTUTb NOCWaHHA Ha Ler [oroeip . 3asiBa Ha NiaKIMIOYeHHs1 40 CepBiCy TOProBOro eKkBanpuHry HabyBae YMHHOCTI
3a yMOBM i NignNncaHHsA ynoBHOBaXXeHo ocoboto baHky Ta Toprosuem.

23.2.2. 3anoBHnnM Ta nignucanu 3asBy Ha NiAKMIOYEHHS CEepPBICY TOProBOro eKBampuHry 3 BUKOpUCTaHHsM CepBicy
«IHTEPHET-BAHKIHI» (y ubomy [orosopi — 3asBa Toprosuda Digital). 3assa Toprosusa Digital He noTpebye
nignuMcaHHA ynoBHOBaXXeHOK 0cobok baHKy Ta He Mae cTangapTu3oBaHoi baHkom chopmun. Toproeuto, SKMM HagaB
3asBy Toprosusa Digital, nigkntoyeHHs1 cepBiCy TOProBOro eKBampuHry 34iIMCHIOETHCS Micns HanpaBneHHss baHkom
MOBIAOMITEHHS NMPO MNiAKIMIOYEHHS LbOro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. lNopsagok HagaHHA OKYMEHTIB

23.3.1. Y pasi npoBefeHHA enekTpoHHO! aBTopwu3alii Toproseub Hagae [o baHky geHHui 3BIT 3a BciMma
npoBeAeHUMU onepadismu 3 BukopuctaHHsaM BIK wnsaxom 6anaHcyBaHHa POS-TepmiHany.

23.3.2.A4kwo 3a 3BiTHMI nepiog 6ynu BunyyeHi GnokoBaHi un danbwmei BIK, iHdbopmauis npo BunyyeHi BIK
(Homepun BIK Ta gaHi kacupis, 9ki X BUSBUNK) BKNIOYAETLCA OO NiACYMKOBOro AokymeHta (JoaaTtok 27 o uboro

[Oorosopy).
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23.3.3. ToproBeLb Npu BUOOpPi KaHany HagaHHA PEECTPY BUKOHAHWX onepaLin B TOProBMX TOYKax TOProBuUs - «e-
mail» noBigOMNEHHss -  ©0e3BigknuMyHO Hagae baHky npaBO/MOBHOBaXEHHS1 nepegaBaTtv iHopmauito yepes
He3axuLleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’aA3aHi 3 uum pusmkn. [pu ubomy BbaHk He Hece
BigNoOBiIganNbHICTb 3a AOCTYN TPETiX 0Cib A0 AaHoT iHopMmaLlii, sika MICTUTb BaHKIBCbKY TAEMHULIKO, @ TAKOX 3a BTpaTy
Ta/abo NOoLKOAKEHHS iHbopMaLii, SKi BUHUKNW y pe3ynbTaTi nepefadi JaHuX He3axXMLLEHUMWU KaHanamMmum 3B’s3Ky.
23.4. YMOBM BiMOBM Bifl CEPBICY TOProBOro EKBaNPUHry

23.4.1. CtopoHa, dka BBaka€ HeobOXiAHWM MPUMUMHUTU HaJaHHS CepBiCy TOpProBoro ekBampuHry, 3a 30 gHiB 0o
OaxaHoi gaTu, HanpaBnsie NoBigoOMMeHHs Npo ue iHwin CTOopoHi 3acobamy MOLWITOBOro 3B’A3KY 3a agpecolo,
3a3HaveHow y [lopatky 22 go uboro [loroBopy/3assi Toprosus Digital, abo 3a ponomoroto cuctemn «IHTEPHET-
BAHKIH».

23.5. Y Bunagky ko oagHa i3 CTopiH iHiuiloBana npunMHeHHsA HagaHHA CepBiCy TOProBOro ekBampuHry, Toproeeub
3000B’'si3aHMIN NpoTarom 1 (04HOrO) onepauiiHOro AHst 3 AHSA HanpaBreHHs MOBIJOMIIEHHS (SIKLLO NPUMMHEHHS
cepBicy iHiuioBaHo ToproBueM) abo 3 OHS MOr0 OTPMMAaHHS (SIKLLO NMPUMNMHEHHST CepBicy iHiuiioBaHO BaHkom)
noBepHyTU obnagHaHHs BbaHKy B HaneXHoOMy CTaHi Ta komnnekTtadii. [oBepHeHHs obnagHaHHs 0pOpPMNIOETLCS
AkTOM npuromy - nepegadi (Joaoatok 23.1 go uboro [orosopy ), nignucaHnm CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHS1 ToproBLeM BUMOT, 3a3HadyeHux y n.23.5., baHk Mae npaBo OfoOKyBaTU MOXIUBICTb
npoBefeHHs onepauii 3a bIK i3 BukopucTaHHAM obnagHaHHS.

23.6. YMOBU HafjaHHA CepBiCy TOProBOro eKkBampuHry MOXyTb 6yTK 3MiHEHi 3a B3aeMHO 3rofoto CTOpiH LWNSXOM
odhopMneHHs 3asBu Ha 3MiHY YMOB CepBicy TOproeoro ekBawpuHry ([JogaTtok 26 ta Jopatok 26.1 (B nepioa 3
13.12.2021 p. no __._ .2023 p.) po uboro [orosopy). baHk Mae npaBo C€aMOCTIMHO BCTaHOBUTK IHAUBIAYanbHi
Tapudu 3a HafaHHs CepBiCy TOProBOro ekBampuHry, siki nepeabaqaloTb 3MEHLLIEHHS PO3MIpiB KOMICIN, LUNSXOM
HanpasneHHs Toprosul NOBIAOMMEHHSA NPO BCTAHOBMNEHHA |HAmBigyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ abo iHWMM wnsxoM B NUCbMOBIN ¢opmi. Y noganbwomy baHk mae npaBo caMOCTINHO
3MiHUTU/CKacyBaTu BCTaHOBMEHi |HAMBIgyanbHi Tapudu, noeigomnsoyn ToOproBus He nisHilwe Hik 3a 5 (N'ATb)
KaneHaapHMX [OHIB OO AaTth 3MiHu/ckacyBaHHS |HOWBIOYanbHUX TapudiB LWMISAXOM HanpaBlieHHss  Toprosuto
NoBiAOMITEHHSA NPO 3MiHy/ckacyBaHHS IHAMBIAYanbHUX TapudiB 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI
abo iHWNM LWSIXOM B MMCbMOBI hopMi.

23.7. TpunMHEHHS HadaHHSA CepBiCYy TOProBOro eKBaWpUHIy 34INCHIOETLCA LWNSXOM nogaHHa baHnky Toprosuem
3asBM Npo BIAMOBY Big CepBiCy TOProBoro eksavpuHry (JogaTok 24) sika CTaHOBUTMME HEBIQ'EMHY YacTUHY
HoroBopy, abo wnsxom oOMiHy nMcTamu, 3oKpemMa y nopsiaky, nepegbadveHomy nignyHktamm 4.4.51 ta 4.4.52 uboro
Horosopy.

24. NOCNYTrA AOroBIPHOIo CrMUCAHHA

24.1. baHk Hagae Mocnyry [loroBipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta 3a ymoBM nignucaHHs
CropoHamn 3assu wogo nocnyrn [orosipHoro cnucanHa kowTtiB (Jogatok 38 go uboro [Hdorosopy). Bank
po3noynHae HagaHHa nocrnyru [JorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisautamm KnieHTa He nisHiwe
onepauifiHOro AHHA, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asiBa wogo nocnyrn [JorosipHOro
CMMCaHHSA KOLUTIB.

24.2. KnieHT popydyae bawnky s3gincHioBaTh [oroBipHe cnmcaHHs kowTiB 3 Moro PaxyHky B BaHky Ha KopucTb
OTpyMMyBa4a, Wo obCcnyroByeTbCA B yNOBHOBaXXeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HaYEHI
3anaBoto Woao nocnyrn [JoroBipHOro CrmcaHHsa KoLTiB.

24.3. Cnnata nocnyr baHky, Bu3HayeHWx UMM po3sginom [oroBopy, 34INCHIOETLCA OLHOYACHO 3 MPOBEeAEHHSM
onepauii 3a PaxyHkom y poamipax, BCTaHOBNeHuX fJitoumu Tapudamm baHky, Ta y nopsgky, o6ymMoBneHoMy
nyHktamn 5.1.7., 5.3.2. uboro Jorosopy.

24.4. MNocnyra JorosipHOro cnucaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa gie oo npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyru WnsaxoM HagaHHsa banky 3assu wono nocnyru [oroeipHoro
CMUCaHHS KOLUTIB 3 MPOXaHHSAM NPUNUHEHHS HaJaHHA 3a3HadeHoi nocnyrn. baHk NpunuHse 3gincHeHHa JorosipHoro
crmcaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHie onepauinHoro AHs, HaCTYMHOro 3a AHEM, B SIKOMY
Ao baHky Hagiwna 3assa wopo nocnyrm JorosipHOro cnucaHHA kowTiB. Y pasi BiamoBu KnieHTa Big oTpumaHHs
uiei nocnyru nignucaHHs baHkom 3asaBu woao nocnyrn [JorosipHOro CNMcaHHs KowTiB He 060B’A3KoBe.

25. 3ABE3MNEYEHHA AOCTYNY OO NOOATKOBUX CEPBICIB

25.1.baHk 3abesnevye BMKOpUCTaHHS KnieHTOM godaTkoBMX CepBiciB - cepBiciB napTHepiB baHky, Aki iHTerpoBaHi B
Cepsic «IHTEPHET-BAHKIHI» ans 3py4HOCTi y BUKOPUCTaHHI ix KnieHTom.

25.2. Mepenik gopaTkoBKX cepeiciB, Ao Akux baHk 3abesnevye poctyn KnieHTta, a Takoxk ymoBu 3abe3neyveHHst oo
HWX JoCTyny, Bu3HaveHi y OopaTky 21 o uboro Jorosopy.

25.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLii, Ky HafaloTb cepBicu
napTHepiB.

26. OOOATKM

Hopatok 1 — 3asgBa npo npuegHaHHa go [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asiBa Npo 3MiHy yMOB 06CnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06cnyroByBaHHs KOpnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»
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HopaTtok 2.2 — 3asiBa npo BigkputTs PaxyHKy, sika CKNagaeTbCsl Y eNEeKTPOHHIN hopMi 3a JONOMOroo 3aCTOCYHKY
«IMYMB Digital Business»

HNopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KITIEHTIB Y LifIoMY)

Hopatok 3.1. — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHa o [oroBopy OaHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHKiBCbKOro 06CcnyroByBaHHsS KOPNOpPaTUBHNUX KIiEHTIB)

Hopatok 3.2. — 3asBa npo posmileHHa Bknagy (y pasi npuegHaHHsa go [orosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy GaHKIBCbKOro 06CNyroByBaHHS KOPNOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTuikauinHMX 4aHux No SKMM He HacTaB)

HopaTtok 3.3. — 3asaBa npo po3miweHHa Bknagy 3a nporpamoto «[enosnt «CtaHOapTHUMN», SKka CKNagaeTbCca y
€MNEeKTPOHHIN hopMi 3a JONMOMOro CUCTEMM AUCTaHLINHOI KOMYHIKaLLil

HopaTtok 4 — 3asBa npo 3MiHy ymoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif po3mMilieHHs Bknagy

Hopatok 5, 5.1— Tapudwm MNakeTiB

Hopatok 6 — Tapudu BaHky

Hopatok 7 — NacuBHi NpoaykTn

[opatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi BIK

Hopatok 8.1. - Tunn 6aHKiBCbKMX NNaTiKHUX KapToK (BrK), AKi BUNYyCcKaroTbCa AN pO3NOpAAXKEHHSA paxyHKOM
HopaTtok 9 — MNpaBuna (pekoMmeHaaLil) BUKOPUCTaHHA KopnopaTueBHOi nnaTikHOT kKapTkn AT «[MYMB».

Hopatok 10 — 3aasa npo KyniBmnto iHO3eMHOT BantoTn

HopaTtok 10.1 — 3asBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLIY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3ukm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkragiB ¢isnyHux ocid

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik PizanyHMX 0Ci0, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)

Hopatok 15 — MNepenik PisanyHMX 0Ci0, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBMX KOWTiB PidnyHnm ocobam (B eneKTpoHHin dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBuUX KowwTiB PisanyHum ocobam (y naneposini hopmi).

Hopatok 18 — Tapmdwm Ha [oOaTKOBE PO3paxyHKOBO - KAacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa npo HagaHHsS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro obcnyroByBaHHs

Hopatok 20 — AKT Npo HagaHHS NOCNyr 4OA4AaTKOBOIO PO3paxyHKOBO-KacoBOro obCryroByBaHHs

Hopatok 21 — [Nepenik 4oOaTKOBMX CepBicCiB Ta yMOBM 3abe3neyeHHs A0 HUX JOCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpUHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMNEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu geMmoHTaxi obnagHaHHs

Hopatok 24 — 3asnBa npo BiAMOBY Bifl CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NiaKnyYeHHs 40AaTKOBUX CEPBIiCiB TOProBOro eKBanpuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCY TOProBOro eKBampuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY YMOB cepBicy TOproBoro ekBampuHry (3 13.12.2021 p.no __._ .2023 p.)

Hopatok 27 — Onuc Bunydernx BI1K

Dopatok 28 — MNMopsgok pobotu 3 BINK

Hopatok 29 — Tapudm AT «[MYMB» Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATMBHUX KITIEHTIB Ta
couianbHMX BMNNaT

Hopatok 30 - IHCTpykuis wopgo 3axucty ObnagHaHHsa (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOMO
i3MYHOro BTpyYaHHSA

Hopatok 31 - IHCTpyKUis ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - IHCTpykKLUist ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE VX520 / VX675

Hopatok 33 — CTucna iHCTpyKList onepaTtopa 6aHKiBCbKOro TepMiHana

HopaTtok 34 — lNnatikHa iIHCTPYKUis B HaUiOHanNbHIn BantoTi

HopaTtok 35 — NnatikHa iHCTPYKUis B iHO3EMHI BanioTi

HopnaTtok 36 - [HCTpyKLUiA MO 3anOBHEHHI0 NNATKHOT IHCTPYKUT B iIHO3EeMHI BantoTi

OopaTtok 37 - Y3romkeHHs po3paxyHKy niMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 38 - 3asBa Wwo0 NOCnyry 4OroBipHOrO CNMCaHHS KOLUTIB.

Hopatok 39 - 3asiBa Npo HagaHHSA NOCNYyr 4OAATKOBOro po3paxyHKOBO-KacoOBOro 0OCNyroByBaHHSA

HopnaTtok 40 - AKT Npo HagaHHs NOCIyr A0AATKOBOrO pO3paxyHKOBO-KAacoBOro 00CNyroByBaHHs

MICLESHAXOOXXEHHA TA PEKBISUTU BAHKY

MicuesHaxomkeHHs: YkpaiHa, 04070, m. Knig, Byn. AHApiiBcbka, 4.

MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.

laeHTudikauinHni kog 14282829, kog 6aHky 334851

KopecnoHgeHTcbknin paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (koa GaHky
300001)

S.W.L.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MNpaBniHHa AT «[MTYMbB» C.B. Margunu
65



